8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


SUBJECT: Fwd: 

FROM: Keith Banks <keith.banks@lacity.org> 

TO: Bob Blumenfield <bob.blumenfield@lacity.org>, Michael Owens <michael.owens@lacity.org>, Lisa Hansen 
<lisa.hansen@lacity.org>, Charles Dinse <34920@lapd.online> 

DATE: 08/01/2018 00:58 


Why do these folks think they don’t hear from us? What can we do to let them know we care. 



3h Like Reply 

Keri Bernard 

Grace Kilzi the article said 
Woodland Hills is included in the 
Task Force operation! Hoping the 
more calls they get from us the 
better chance we have of getting 
something done. They need to 
fence in the freeway areas to keep 
the drug addicts out. I will call 
tomorrow and I hope others will 
too! Thanks 

3h Like Reply ® 

Grace Kilzi 

Keri Bernard I'm so curious why 
we don't hear from Bob 
Blumenfield about this area. I 
write to Keith Banks at his office, 
make reports with 311 and call 
non-emergency because of the 
Taft student's safety and 
NOTHING changes. I wonder what 
they are waiting for; something 
tragic?? 

3h Like Reply ® 


0 © 


It is now Sunday, almost 12 o clock at night. But when I read that email facebook post from Grace Kilzi's, I could not help put to drive over to Winnetka and 
Ventura to see what it is that she is talking about. This is what I found. First of all this location has been reported to sanitation for clean up tomorrow, January 8th. 
It's going to be cleaned. Richard Young and the whole entire clean streets team is going over there to clean the location. Grace KNOWS this. I have TOLD her 
this. I communicate with her every single time she contacts me. I talk to her and explain to her what is happening. 

I have explained to her that there is a process that must be followed. I'm polite to her. I have been extremely responsive and communicative with her about 
everything she has brought to my attention. The reason I have requested no oversized parking of vehicles between Mason and Winnetka by Pierce College is 
because she has written to me every single day complaining about RV's and trucks parked there. And I understood her complaint and responded by having a 
resolution written banning oversized vehicles parked on Victory between Mason and Winnetka between certain hours. The signs are being printed now. 


Grace wants the police to arrest each and every person that looks homeless whose pushing a shopping cart down the sidewalk. That's what she wants. If she see's 
a person siting on the sidewalk that looks like they don't have a place to live, she wants them arrested and put in jail. That is her solution and her idea of how to 
rid the community of homeless people. 


Tonight I sat and talked with the gentleman in the photo His name is Mark Andrew Diamond He has been homeless and an alcoholic for 20 years I talked to him for an hour about how I can help him 
get of the street At first he was hostile But when he saw I was trying to help him, he eventually warmed up and began to talk to me about his life The guy who was with him was very hostile however 
and stormed off But Mark was receptive and knows Officer Dinse He told me that Officer Dinse was the only officer who treated him with respect and treated him like a decent human being 


I told Mark about the homeless connect day that's coming up and begged him to please attend I even told him I would try and make arraignments to transport him there if he can't get there on his own 
He needs ID, he needs social security, he needs a phone and he needs medical care because he's suffering from what appeared to be an ugly form of skin cancer I will call LAHSA tomorrow morning and 
get Patrick Justice to provide him outreach services while sanitation is there He needs medicare or medicaid and homeless connect day can help provide that 


The Christmas tree is on Cal trans property so I will have to contact them in the morning to try and get those people removed As soon as they move from Caltrans they are going to relocated back to city 
property however The police can cite them with a ticket for ignoring the no loitering signs that are now underneath the underpasses But they wont make an arrest In fact Andrew told me that he KNEW 
Sanitation was coming tomorrow and that he was simply going to hide on the freeway side which is state property until the city was done cleaning and then come back to the underpass once they left I 
told him it would be better if we could find him a home off the streets It's just a never ending game of back and forth But we are doing everything we can within the limits of the law to try and help 
people and manage this homeless crisis I just wish the people understood that 


Thank you, 

Keith Banks 

Winnetka Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818 774 4330 Office | 818 756 9179 Fax | blumenfield lacit v ora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
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8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

Forwarded message- - 

From: Keith Banks 
Date: Sun, Jan 7, 

Subject: 

To: keith.banks @ lacitv.or g 


SUBJECT: Re: Fwd: 

FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Keith Banks <keith.banks@lacity.org> 

CC: Bob Blumenfield <bob.blumenfield@lacity.org>, Michael Owens <michael.owens@lacity.org>, Jake Flynn 
<jake flynn@lacity.org> 

DATE: 08/01/2018 07:39 

Thank you Keith. 

I took Dinse off this email and added Jake. 

I know that you are doing everything humanly possible to handle the homeless crisis and it is so heart wrenching. There are people on facebook who only want to 
gripe and complain and will never acknowledge what our office/the city/LAPD does because it doesn’t fit their world view. 

Let’s talk about how to respond to the post with facts for the few people who understand the challenge and are receptive to hearing our response. 

You’re a gem, Keith, and I’m proud to work with you. 

Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jan 8, 2018, at 12:58 AM, Keith Banks < keith.banks @ lacitv.or g> wrote: 


Why do these folks think they don’t hear from us? What can we do to let them know we care... 
<Image-1 .jpg> 


It is now Sunday, almost 12 o clock at night. But when I read that email facebook post from Grace Kilzi's, I could not help put to drive over to 
Winnetka and Ventura to see what it is that she is talking about. This is what I found. First of all this location has been reported to sanitation for clean 
up tomorrow, January 8th. It's going to be cleaned. Richard Young and the whole entire clean streets team is going over there to clean the location. 
Grace KNOWS this. I have TOLD her this. I communicate with her every single time she contacts me. I talk to her and explain to her what is 
happening. 

I have explained to her that there is a process that must be followed. I'm polite to her. I have been extremely responsive and communicative with her 
about everything she has brought to my attention. The reason I have requested no oversized parking of vehicles between Mason and Winnetka by 
Pierce College is because she has written to me every single day complaining about RV's and trucks parked there. And I understood her complaint 
and responded by having a resolution written banning oversized vehicles parked on Victory between Mason and Winnetka between certain hours. 

The signs are being printed now. 

Grace wants the police to arrest each and every person that looks homeless whose pushing a shopping cart down the sidewalk. That's what she wants. 
If she see's a person siting on the sidewalk that looks like they don't have a place to live, she wants them arrested and put in jail. That is her solution 
and her idea of how to rid the community of homeless people. 

Tonight I sat and talked with the gentleman in the photo His name is Mark Andrew Diamond He has been homeless and an alcoholic for 20 years I talked to him for an hour about how I 
can help him get of the street At first he was hostile But when he saw I was trying to help him, he eventually warmed up and began to talk to me about his life The guy who was with 
him was very hostile however and stormed off But Mark was receptive and knows Officer Dinse He told me that Officer Dinse was the only officer who treated him with respect and 
treated him like a decent human being 

I told Mark about the homeless connect day that's coming up and begged him to please attend I even told him I would try and make arraignments to transport him there if he can't get 
there on his own He needs ID, he needs social security, he needs a phone and he needs medical care because he's suffering from what appeared to be an ugly form of skin cancer I will 
call LAHSA tomorrow morning and get Patrick Justice to provide him outreach services while sanitation is there He needs medicare or medicaid and homeless connect day can help 
provide that 

The Christmas tree is on Cal trans property so I will have to contact them in the morning to try and get those people removed As soon as they move from Caltrans they are going to 
relocated back to city property however The police can cite them with a ticket for ignoring the no loitering signs that are now underneath the underpasses But they wont make an arrest 
In fact Andrew told me that he KNEW Sanitation was coming tomorrow and that he was simply going to hide on the freeway side which is state property until the city was done cleaning 
and then come back to the underpass once they left I told him it would be better if we could find him a home off the streets It's just a never ending game of back and forth But we are 
doing everything we can within the limits of the law to try and help people and manage this homeless crisis I just wish the people understood that 

Thank you, 

Keith Banks 

Winnetka Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 
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8/29/2019 Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

818 774 4330 Office | 818 756 9179 Fax | blumenfield lacit vorq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


-Forwarded message 

From: Keith Banks 
Date: Sun, Jan 7, 2011 
Subject: 

To: keith.banks@lacit y.org 


<20180107 223910.jpg> 

<20180107_223904.jpg> 

<20180107 223 812.jpg> 

<20180107_223704.jpg> 

<20180107 223215 .jpg> 

<20180107 221748.jpg> 

SUBJECT: Re: Fwd: 

FROM: Keith Banks <keith.banks@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org>, Joseph Flynn <jake flynn@lacity.org> 

CC: Richard Young <richard.x.young@lacity.org> 

DATE: 08/01/2018 14:04 

Hello Jake, 

There are people living under tents at the Winnetka and Ventura underpass. And the community of Woodland Hills does not appreciate it at all. They are 
complaining on fb and trying to galvanize the community to inundate our office with phone calls regarding it. Jenny, Tim and I are on top of it. We are aware of 
the problem. 

However because of the rain, exceptions have to be made made regarding enforcement of LAMC 56.11. Because it is raining and temperatures are below a certain 
degree, The HOPE team and Bureau of Sanitation Sanitation are prohibited from enforcing the clean up and encampment removal process from the Winnetka 
and Ventura underpass, despite it being scheduled for today, January 8th. 

Please post these photos of Keith Banks and our dedicated intern Mr. James St. John performing a general clean up of what was allowable under the law in the 
vicinity of the area originally scheduled to be cleaned. It is important that our constituents know that Councuilmember Blumenfield committed is committed to 
his community and is doing everything allowable within the law to maintain a clean, safe and secure community for all constituents to reside peacefully in. I'm 
working with Mr. Richard Young in Sanitation to find another date to replace the delayed clean up date. Richard is cc'd here. 

Richard we need another date H.E. date asap for the location at 5567 N WINNETKA AVE, 91364. Please provide us one so constituents can be contacted. 


Thank you, 

Keith Banks 

Winnetka Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818 7744330 Office | 818 756 9179 Fax | blumenfield lacit vorq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

On Mon, Jan 8, 2018 at 7:39 AM, Lisa Hansen < lisa.hansen @ lacit v.org> wrote: 

Thank you Keith. 

I took Dinse off this email and added Jake. 

I know that you are doing everything humanly possible to handle the homeless crisis and it is so heart wrenching. There are people on facebook who only want 
to gripe and complain and will never acknowledge what our office/the city/LAPD does because it doesn’t fit their world view. 

Let’s talk about how to respond to the post with facts for the few people who understand the challenge and are receptive to hearing our response. 

You’re a gem, Keith, and I’m proud to work with you. 

Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
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8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


On Jan 8, 2018, at 12:58 AM, Keith Banks < keith.banks @. lacit v.org> wrote: 


Why do these folks think they don’t hear from us? What can we do to let them know we care... 
<Image-l.jpg> 


It is now Sunday, almost 12 o clock at night. But when I read that email facebook post from Grace Kilzi's, I could not help put to drive over to 
Winnetka and Ventura to see what it is that she is talking about. This is what I found. First of all this location has been reported to sanitation for 
clean up tomorrow, January 8th. It's going to be cleaned. Richard Young and the whole entire clean streets team is going over there to clean the 
location. Grace KNOWS this. I have TOLD her this. I communicate with her every single time she contacts me. I talk to her and explain to her 
what is happening. 

I have explained to her that there is a process that must be followed. I'm polite to her. I have been extremely responsive and communicative with 
her about everything she has brought to my attention. The reason I have requested no oversized parking of vehicles between Mason and Winnetka 
by Pierce College is because she has written to me every single day complaining about RV's and trucks parked there. And I understood her 
complaint and responded by having a resolution written banning oversized vehicles parked on Victory between Mason and Winnetka between 
certain hours. The signs are being printed now. 

Grace wants the police to arrest each and every person that looks homeless whose pushing a shopping cart down the sidewalk. That's what she 
wants. If she see's a person siting on the sidewalk that looks like they don't have a place to live, she wants them arrested and put in jail. That is her 
solution and her idea of how to rid the community of homeless people. 

Tonight I sat and talked with the gentleman in the photo His name is Mark Andrew Diamond He has been homeless and an alcoholic for 20 years I talked to him for an hour about 
how I can help him get of the street At first he was hostile But when he saw I was trying to help him, he eventually warmed up and began to talk to me about his life The guy who was 
with him was very hostile however and stormed off But Mark was receptive and knows Officer Dinse He told me that Officer Dinse was the only officer who treated him with respect 
and treated him like a decent human being 

I told Mark about the homeless connect day that's coming up and begged him to please attend I even told him I would try and make arraignments to transport him there if he can't get 
there on his own He needs ID, he needs social security, he needs a phone and he needs medical care because he's suffering from what appeared to be an ugly form of skin cancer I will 
call LAHSA tomorrow morning and get Patrick Justice to provide him outreach services while sanitation is there He needs medicare or medicaid and homeless connect day can help 
provide that 

The Christmas tree is on Cal trans property so I will have to contact them in the morning to try and get those people removed As soon as they move from Caltrans they are going to 
relocated back to city property however The police can cite them with a ticket for ignoring the no loitering signs that are now underneath the underpasses But they wont make an 
arrest In fact Andrew told me that he KNEW Sanitation was coming tomorrow and that he was simply going to hide on the freeway side which is state property until the city was done 
cleaning and then come back to the underpass once they left I told him it would be better if we could find him a home off the streets It's just a never ending game of back and forth 
But we are doing everything we can within the limits of the law to try and help people and manage this homeless crisis I just wish the people understood that 

Thank you, 

Keith Banks 

Winnetka Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street. Reseda. CA 91335 

818 774 4330 Office | 818 756 9179 Fax | blumenfield lacit v ora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

-Forwarded message- - 

From: Keith Banks 
Date: Sun, Jan 7, 

Subject: 

To: keith.banks@lacitv.or g 


<20180107 223910.jpg> 
<20180107_223904.jpg> 
<20180107 223 812.jpg> 
<20180107_223704.jpg> 
<20180107 223215 .jpg> 
<20180107 221748 .jpg> 


SUBJECT: Screenshot 2018-01-25 at 9.47.43 PM 
FROM: Bob Blumenfield <bob.blumenfield@lacity.org> 

TO: Hansen Lisa <lisa.hansen@lacity.org>, michael.owens@lacity.org, "Campbell Joseph (Joe)" <joseph.campbell@lacity.org>, 
Popoch John <john.popoch@lacity.org> 

DATE: 25/01/2018 21:50 


This post by Dinse will fester with folks— we should figure out our response in advance ... let’s discuss. 
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8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


{ Keri's Post 

arms. As well as school 
administrators. 

11m Like Reply 



Sean Dinse 


I'm hopeful that maybe one day there 
would be an ordinance that prevents 
any criminal or nuisance activity 
within 500-1000 yards from a school. 
An ordinance that would allow a 
police officer to articulate the 
behavior and justify how the person's 
behaviors could cause harm to 
children, including loitering. This 
would prevent the activity you see in 
these photos at Winnetka Avenue and 
101 Freeway, allowing children an 
opportunity for free/safe passage 
back and forth from school. 


5m Like Reply 



^ Ellen Hobson 

Doesn't the "No Loitering" sign 
give you justification to remove 
them Sean Dinse? 

1m Like Reply 
Write a reply... 


Write a comment... 


® © 





Bob Blumenfield 


SUBJECT: Re: Screenshot 2018-01-25 at 9.47.43 PM 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Bob Blumenfield <bob.blumenfield@lacity.org> 
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8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

CC: michael.owens@lacity.org, "Campbell Joseph (Joe)" <joseph.campbell@lacity.org>, Popoch John <john.popoch@lacity.org> 
DATE: 25/01/2018 21:56 

We need help from city attorney who says the constitution prevents certain things like blanket loitering bans when there isn’t another criminal activity such as 
prostitution, or his captain Vernon who understands that kids are not harmed by people just being on the street. 

You could show this to Mike when you meet with him about homelessness tomorrow. 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jan 25, 2018, at 9:50 PM, Bob Blumenfield < bob.blumenfield @ lacit y.org> wrote: 


This post by Dinse will fester with folks— we should figure out our response in advance ... let’s discuss... 
<Image-1 .jpeg> 


Bob Blumenfield 


SUBJECT: Re: Screenshot 2018-01-25 at 9.47.43 PM 
FROM: Joseph Campbell <joseph.campbell@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

CC: Bob Blumenfield <bob.blumenfield@lacity.org>, michael.owens@lacity.org, Popoch John <john.popoch@lacity.org> 

DATE: 25/01/2018 22:29 

I’ll be sure to mention this to Ryan in our quarterly meeting. 

Michael brought up “certain SLOs posting on social media” at the deployment presentation that Bob was at, and Commander Rodriguez said “i know who you’re 
talking about.” 

Sent from my iPhone 

On Jan 25, 2018, at 9:56 PM, Lisa Hansen <lisa.hansen@lacit v.org> wrote: 


We need help from city attorney who says the constitution prevents certain things like blanket loitering bans when there isn’t another criminal activity 
such as prostitution, or his captain Vernon who understands that kids are not harmed by people just being on the street. 

You could show this to Mike when you meet with him about homelessness tomorrow. 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jan 25, 2018, at 9:50 PM, Bob Blumenfield < bob.blumenfield @ lacit v.org> wrote: 


This post by Dinse will fester with folks— we should figure out our response in advance ... let’s discuss... 
<Image-1 .jpeg> 


Bob Blumenfield 


SUBJECT: Re: Screenshot 2018-01-25 at 9.47.43 PM 
FROM: Michael Owens <michael.owens@lacity.org> 

TO: Bob Blumenfield <Bob.Blumenfield@lacity.org> 

CC: Lisa Hansen <lisa.hansen@lacity.org>, Joseph Campbell <joseph.campbell@lacity.org>, Popoch John <john.popoch@lacity.org> 
DATE: 25/01/2018 22:36 

This must be something personal to him. He knows he's not a psychiatrist and what he is suggesting is that. He hasn't been responsive lately so let me try reaching 
out again after we talk 

On Jan 25, 2018 9:50 PM, "Bob Blumenfield" < bob.blumenfield @ lacit v.org> wrote: 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


This post by Dinse will fester with folks— we should figure out our response in advance ... let’s discuss... 

^ Keri's Post •« 

arms. As well as school 
administrators. 

11m Like Reply 


Sean Dinse 

I'm hopeful that maybe one day there 
would be an ordinance that prevents 
any criminal or nuisance activity 
within 500-1000 yards from a school. 
An ordinance that would allow a 
police officer to articulate the 
behavior and justify how the person's 
behaviors could cause harm to 
children, including loitering. This 
would prevent the activity you see in 
these photos at Winnetka Avenue and 
101 Freeway, allowing children an 
opportunity for free/safe passage 
back and forth from school. 

5m Like Reply ® 

fo Ellen Hobson 

Doesn't the "No Loitering" sign 
give you justification to remove 
them Sean Dinse? 

1m Like Reply 

Write a reply... 



Write a comment... 


© © 





Bob Blumenfield 


SUBJECT: Reimagine Ventura Blvd on Fern’s FB 
FROM: John Popoch <john.popoch@lacity.or g> 

TO: bob.blunienfield@lacity.org. mynamebob^^^^^^^^^^^J>. lisa.hansen@lacity.org. inichael.owens@lacity.org. 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


jake flymi@lacity.org, aiidrew.pennington@lacity.org 
DATE: 26/01/2018 08:43 


Sent from my iPhone 

SUBJECT: Re: Reimagine Ventura Blvd on Fern’s FB 
FROM: Andrew Pennington <andrew.pennington@lacity.org> 

TO: John Popoch <john.popoch@lacity.org> _ 

CC: Bob Blumenfield <Bob.Blumenfield@lacity.org>. Bob Blumenfield Lisa Hansen 

<Lisa.Hansen@lacity.org>, Michael Owens <michael.owens@lacity.org>^ak^Iyiii^jak^lyiin@lacity.org>, Jeff Jacobberger 
<j eff.j acobberger@ lacity. org> 

DATE: 26/01/2018 09:00 

Thanks for sharing John. 

Let's fix that typo with Sale Ave ASAP. 

On Jan 26, 2018 8:43 AM, "John Popoch" <i ohn.DOPoch @ lacitv.or g> wrote: 

SUBJECT: Re: Reimagine Ventura Blvd on Fern’s FB 
FROM: Jake Flynn <jake flynn@lacity.org> 

TO: John Popoch <john.popoch@lacity.org> 

CC: Bob Blumenfield <bob.blmnenfield@lacity.org>, mynamebob >, Lisa Hansen <lisa.hansen@lacity.org>, 



Michael Owens <inichael.owens@lacity.org>, Andrew Pennington <andrew.pennington@lacity.org> 
DATE: 26/01/2018 09:08 


Done, http //blumenfield lacitv org/reimagjne ventura report is here 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Sprmg St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | biumenfield.lacit voro 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Wmnetka and Woodland Hills 



Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and sen/ices are just a 
few taps away. 


On Fri, Jan 26, 2018 at 8:43 AM, John Popoch <J ohn po poch @ lacit vorg> wrote: 


SUBJECT: Bike with Bob on Saturday March 3rd. 

FROM: Joseph Campbell <joseph.campbell@lacity.org> 

TO: Trevion Stokes <30340@lapd.online> 

CC: Lisa Hansen <lisa.hansen@ laeity.org>, Michael Owens <michael.owens@lacity.org>, Lawrence Martinez <31179@lapd.online>, 
Oscar Bocanegra <36252@lapd.online>, Charles Dinse <34920@lapd.online>, Due Dao <34218@lapd.online>, Jennifer Poepke 
<35367@lapd.online>, Jose Moreno <37748@lapd.online>, Maureen Ryan <25831@lapd.online>, Paul Vernon 
<26177@lapd.online>, John Popoch <john.popoch@lacity.org>, Keith Banks <keith.banks@lacity.org>, "Portillo, Jenny" 

<jemiy m.portillo@lacity.org>, Tim Glick <tim.glick@lacity.org>, Jeff Jacobberger <jeff.jacobberger@lacity.org>, Joseph Flynn 
<jake flymi@lacity.org> 

DATE: 01/02/2018 15:42 

Hi Captain Ryan, Captain Vernon, Sgt. Stokes and Senior Lead Officers, 

Just wanted to let you know (I believe I already have let some of you know) that our bike ride will be March 3rd, which is a Saturday. 

We are thinking of the route being entirely in the Topanga Division, circumventing the Warner Center to be more specific. 
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I will send you the exact route when it is finalized but I am just keeping you in the loop so there are no surprises. 

Could we please have LAPD Topanga Division's presence (on bikes, and the LAPD SUVs to protect the bikers in the intersections, etc.), if that's okay? 
We truly appreciate any help you can give us. 

Thanks so much! 

Sincerely, 

Joe 


Joseph A. Campbell 

Reseda & Public Safety Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax blumenfield.lacit y.org 


SUBJECT: Property Crime and Goodnight Topanga 
FROM: Paul B Vernon <26177@lapd.online> 

TO: Sean E Brown <36253@lapd.online>, Charles S Dinse <34920@lapd.online>, Brent M Rygh <30450@lapd.online>, "Trevion 
Stokes" <30340@lapd.online>, Karen J Rayner <31527@lapd.online>, Jennifer B Poepke <35367@lapd.online>, Kari S Mcnamee 
<36818@lapd.online>, Jose L Moreno <37748@lapd.online>, "joseph.campbell@lacity.org" <joseph.campbell@lacity.org>, Lisa 
Hansen <lisa hansen@lacity.org>, Maureen E Ryan <25831@lapd.online>, "Amira T Eppolito" <33583@lapd.online>, Brien W 
Pogue <30523@lapd.online>, "Deborah R Myers" <34498@lapd.online>, Dennis C Noone <30560@lapd.online>, "Dennis P Mcneal" 
<25909@lapd.online>, "Francisco Avila" <31881@lapd.online>, "Jeffrey D Collado" <33222@lapd.online>, Jericho F Velasquez 
<31026@lapd.online>, "John L Dunlop" <31806@lapd.online>, Julie S Rodriguez <33508@lapd.online>, "Maureen R Geller" 
<26641@lapd.online>, Michael H Stewart <35916@lapd.online>, "Nicholas J Abbinanti" <33767@lapd.online>, Pamela S Noone 
<30294@lapd.online>, "Paul M Weber" <24567@lapd.online>, "Sonia Monico" <30364@lapd.online>, "Stephanie L Moten" 
<26896@lapd.online>, Stephen W Bell <35248@lapd.online>, "Warner A Castillo" <31715@lapd.online>, Zoltan E Mako 
<31305@lapd.online> 

DATE: 13/02/2018 11:07 

Here's some results I think we can attribute in a large way to three weeks of #GOODNIGHT TOPANGA. 

Goodnight Topanga is a social media campaign by which we send out nightly reminders to lock your doors, turn on lights, pull in and secure your cars. Reminders go out at 
9PM, before most people go to bed. They main idea is for people to set an alarm in their home or on their smartphone for #9PM to remind themselves to lock up! 

AMI is midnight to 6AM or much of the Burglaries, car burglaries and car thefts occur, while people are sleeping. 



AM 2 is daytime hours, 6AM to Noon. This is generally a lower time for property crime, but burglars do come around in the latter part of the mornings, looking for persons 
who have gone to work, leaving house empty. Of course, part of Goodnight Topanga reminders includes installing timers for lamps (at night) and for radios during the day, to 
make it appear that someone is UP or home. 
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SUBJECT: Fwd: Property Crime and Goodnight Topanga 
FROM: Joseph Campbell <joseph.campbell@lacity.org> 

TO: Fisa Hansen <lisa.hansen@lacity.org>, John Popoch <john.popoch@lacity.org>, Joseph Flynn <jake flynn@lacity.org>, Michael 
Owens <michael.owens@lacity.org> 

DATE: 13/02/2018 11:12 

Goodnight, Topanga. Good morning, personal responsibility! 



Joseph A. Campbell 

Reseda & Public Safety Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax blumenfield.lacit y.org 


-Forwarded message- 

From: Paul B Vernon <26177@lapd.online> 

Date: Tue, Feb 13, 2018 at 11:07 AM 
Subject: Property Crime and Goodnight Topanga 

To: Sean E Brown <36253@lapd.online>, Charles S Dinse <34920@lapd.online>, Brent M Rygh <30450@lapd.online>, Trevion Stokes <30340@lapd.online>, 
Karen J Rayner <31527@lapd.online>, Jennifer B Poepke <35367@lapd.online>, Kari S Mcnamee <36818@lapd.online>, Jose L Moreno 
<37748@lapd.online>, "i oseph.campbell@lacit v.org 11 <i oseph.campbell@lacit v.org>. Lisa Hansen < lisa.hansen @ lacitv.or g>. Maureen E Ryan 
<25831@lapd.online>, Amira T Eppolito <33583@lapd.online>, Brien W Pogue <30523@lapd.online>, Deborah R Myers <34498@lapd.online>, Dennis C 
Noone <30560@lapd.online>, Dennis P Mcneal <25909@lapd.online>, Francisco Avila <31881@lapd.online>, Jeffrey D Collado <33222@lapd.online>, Jericho 
F Velasquez <31026@lapd.online>, John L Dunlop <31806@lapd.online>, Julie S Rodriguez <33508@lapd.online>, Maureen R Geller <26641@lapd.online>, 
Michael H Stewart <35916@lapd.online>, Nicholas J Abbinanti <33767@lapd.online>, Pamela S Noone <30294@lapd.online>, Paul M Weber 
<24567@lapd.online>, Sonia Monico <30364@lapd.online>, Stephanie L Moten <26896@lapd.online>, Stephen W Bell <35248@lapd.online>, Warner A 
Castillo <31715@lapd.online>, Zoltan E Mako <31305@lapd.online> 


Here's some results I think we can attribute in a large way to three weeks of #GOODNIGHT TOPANGA. 

Goodnight Topanga is a social media campaign by which we send out nightly reminders to lock your doors, turn on lights, pull in and secure your cars. Reminders go out at 
9PM, before most people go to bed. They main idea is for people to set an alarm in their home or on their smartphone for #9PM to remind themselves to lock up! 

AMI is midnight to 6AM or much of the Burglaries, car burglaries and car thefts occur, while people are sleeping. 
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AM 2 is daytime hours, 6AM to Noon. This is generally a lower time for property crime, but burglars do come around in the latter part of the mornings, looking for persons 
who have gone to work, leaving house empty. Of course, part of Goodnight Topanga reminders includes installing timers for lamps (at night) and for radios during the day, to 
make it appear that someone is UP or home. 



SUBJECT: Re: Property Crime and Goodnight Topanga 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Paul B Vernon <26177@lapd.online> 

CC: Sean E Brown <36253@lapd.online>, Charles S Dinse <34920@lapd.online>, Brent M Rygh <30450@lapd.online>, Trevion 
Stokes <30340@lapd.online>, Karen J Rayner <31527@lapd.online>, Jennifer B Poepke <35367@lapd.online>, Kari S Mcnamee 
<36818@lapd.online>, Jose L Moreno <37748@lapd.online>, M joseph.campbell@lacity.org M <j oseph.campbell@lacity.org>, Maureen 
E Ryan <25831@lapd.online>, Amira T Eppolito <33583@lapd.online>, Brien W Pogue <30523@lapd.online>, Deborah R Myers 
<34498@lapd.online>, Dennis C Noone <30560@lapd.online>, Dennis P Mcneal <25909@lapd.online>, Francisco Avila 
<31881@lapd.online>, Jeffrey D Collado <33222@lapd.online>, Jericho F Velasquez <31026@lapd.online>, John L Dunlop 
<31806@lapd.online>, Julie S Rodriguez <33508@lapd.online>, Maureen R Geller <26641@lapd.online>, Michael H Stewart 
<35916@lapd.online>, Nicholas J Abbinanti <33767@lapd.online>, Pamela S Noone <30294@lapd.online>, Paul M Weber 
<24567@lapd.online>, Sonia Monico <30364@lapd.online>, Stephanie L Moten <26896@lapd.online>, Stephen W Bell 
<35248@lapd.online>, Warner A Castillo <31715@lapd.online>, Zoltan E Mako <31305@lapd.online> 

DATE: 13/02/2018 14:34 

Thanks, Captain Vernon. This is very interesting data and validates the premise of Lock It Hide It Keep It which I think Topanga station started up a few years 
ago as an awareness campaign. Hardening the target is always time well spent and we really appreciate the innovative thinking to use social media to remind folks 
to lock up at night. I hope we will continue to see lower rates of theft as people get in the habit of locking up. 

Thanks, 
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Lisa 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 



Download the City of Los Angeles MyLA311 app for smartphones! 


ANDROID APP ON , Downed on the 

►•Google play V AppStore 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 


On Tue, Feb 13, 2018 at 11:07 AM, Paul B Vernon < 26177@ la pd.online > wrote: 

Here's some results I think we can attribute in a large way to three weeks of #GOODNIGHTTOPANGA. 

Goodnight Topanga is a social media campaign by which we send out nightly reminders to lock your doors, turn on lights, pull in and secure your cars. Reminders go out at 
9PM, before most people go to bed. They main idea is for people to set an alarm in their home or on their smartphone for #9PM to remind themselves to lock up! 

AMI is midnight to 6AM or much of the Burglaries, car burglaries and car thefts occur, while people are sleeping. 

Overnight Crime Comparison - ^Goodnight Topanga 
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^Goodnight, Topanga 



AM 2 is daytime hours, 6AM to Noon. This is generally a lower time for property crime, but burglars do come around in the latter part of the mornings, looking for persons 
who have gone to work, leaving house empty. Of course, part of Goodnight Topanga reminders includes installing timers for lamps (at night) and for radios during the day, to 
make it appear that someone is UP or home. 
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Overnight Crime Comparison - ^Goodnight Topanga 



SUBJECT: Owensmouth and Oxnard Protest 
FROM: Tim Glick <tim.glick@lacity.org> 

TO: Charles Dinse <34920@lapd.online>, Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 27/02/2018 14:39 

Hello Officer Dinse, 

I hope you are doing well. 

Constituent John Laurie contacted me furious about a protest happening at Oxnard and Owensmouth on a regular basis, claiming they are using bullhorns 
disturbing the businesses and school nearby. He says he has repeatedly called LAPD and even though officers sometimes go out, he claims no citations have ever 
been given out. I heard John talking to LAPD on the other line and a labor liaison is supposed to be dispatched to the location now. I know this constituent and 
am aware how important it is to get your side of the matter. 

I was wondering if you have any background and some current information about the situation? Is here any way our office can be of assistance? 

I truly appreciate your help. 

All he best, 


Timothy Glick 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818 774 4330 Office | 818 756 9179 Fax | blumenfield lacit vorq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
Download the City of Los Angeles MyLA311 app for smartphones! 


ANDROIO APP ON I , Downlo.d on th. 

Google play I V AppStore 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 

SUBJECT: RE: Owensmouth and Oxnard Protest 
FROM: Charles S Dinse <34920@lapd.online> 

TO: Tim Glick <tim.glick@lacity.org>, Lisa Hansen <lisa hansen@lacity.org> 

DATE: 27/02/2018 14:45 


I have not been scene to contact the protesters but I have been advised by my supervision they have a 1 st Amendment permit to protest. Our Labor Liaison unit is aware of 
the protest and any further issues with this protest has to be directed to them and/or our Captains to make sure they are aware of it. 

Charles "Sean" Dinse 
Los Angeles Police Department 
Topanga Community Police Station 
Facebook: Sean Dinse 
34920@ la pd online 



From: Tim Glick [mailto:tim.glick@lacity.org] 

Sent: Tuesday, February 27, 2018 2:40 PM 

To: Charles S Dinse <34920@lapd.online>; Lisa Hansen <lisa.hansen@lacity.org> 
Subject: Owensmouth and Oxnard Protest 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


Hello Officer Dinse, 

I hope you are doing well. 

Constituent John Laurie contacted me furious about a protest happening at Oxnard and Owensmouth on a regular basis, claiming they are using bullhorns disturbing the 
businesses and school nearby. He says he has repeatedly called LAPD and even though officers sometimes go out, he claims no citations have ever been given out. I heard 
John talking to LAPD on the other line and a labor liaison is supposed to be dispatched to the location now. I know this constituent and am aware how important it is to get 
your side of the matter. 

I was wondering if you have any background and some current information about the situation? Is there any way our office can be of assistance? 
I truly appreciate your help. 

All the best, 


Timothy Glick 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


ANOROlO APP ON 1 , Download on the 

Google play I m AppStore 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With Myl_A311, City of Los Angeles information and services are just a 
few taps away. 

SUBJECT: Re: Owensmouth and Oxnard Protest 
FROM: Tim Glick <tim.glick@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 27/02/2018 15:00 

I think this is the protest http://sfVb i .com/news/2017/nov/13/union-su p porters-protest-wamer-center/ 

John says its been going on for a few months. Safi and Keith did not see a protest there earlier, but I just asked Safi to go check again since John claims the 
protesters are out there right now. 

Timothy Glick 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818 774 4330 Office | 818 756 9179 Fax | blumenfield lacitv orq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 


ANDROID APP ON I , Downlo»d on th* 

b Google play I V App Store 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 


On Tue, Feb 27, 2018 at 2:45 PM, Charles S Dinse < 34920@ la pd.online > wrote: 

I have not been scene to contact the protesters but I have been advised by my supervision they have a 1 st Amendment permit to protest. Our Labor Liaison unit is aware of 
the protest and any further issues with this protest has to be directed to them and/or our Captains to make sure they are aware of it. 

Charles "Sean" Dinse 
Los Angeles Police Department 
Topanga Community Police Station 
Facebook: Sean Dinse 
34920( 5)la pd online 



From: Tim Glick fmailto: tim. glick @lacitv.or gl 
Sent: Tuesday, February 27, 2018 2:40 PM 

To: Charles S Dinse <34920@lapd.online>; Lisa Hansen < lisa.hansen@lacitv.or g> 

Subject: Owensmouth and Oxnard Protest 

Hello Officer Dinse, 

I hope you are doing well. 

Constituent John Laurie contacted me furious about a protest happening at Oxnard and Owensmouth on a regular basis, claiming they are using bullhorns disturbing the 
businesses and school nearby. He says he has repeatedly called LAPD and even though officers sometimes go out, he claims no citations have ever been given out. I heard 
John talking to LAPD on the other line and a labor liaison is supposed to be dispatched to the location now. I know this constituent and am aware how important it is to get 
your side of the matter. 

I was wondering if you have any background and some current information about the situation? Is there any way our office can be of 
assistance? 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 
I truly appreciate your help. 

All the best, 


Timothy Glick 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street Reseda CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


ANDROID APP ON 1 / Downlo»d on the 

b Google play I m AppStore 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just 
a few taps away. 


SUBJECT: Fwd: Owensmouth and Oxnard Protest 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Paul Vernon <26177@lapd.online> 

DATE: 27/02/2018 15:15 

Hi Capt Vernon- our constituent John Laurie is telling my field rep that he is going to sue the city over the nuisance created by the labor protesters in Warner 
Center. I understand they have a first amendment right to protest so I'm not sure what grounds he would have for a suit. Has the labor liaison been able to make 
any headway or determine how long this is likely to continue? Do you have any suggestions for resolving his complaint or any interest in helping respond to his 
questions? I think Officer Dinse has tried and so have my staff without success. I'm open to your ideas. I'm at my desk if you want to talk via phone 213-473- 
5814. 

Thanks, 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD 


COUNCILMEMBER 



Download the City of Los Angeles MyLA311 app for smartphones! 


ANDROID APP ON I , Downlo»d on th. 

b Google play I V App Store 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 


-Forwarded message- 

From: Charles S Dinse <34920@lapd.online> 

Date: Tue, Feb 27, 2018 at 2:45 PM 
Subject: RE: Owensmouth and Oxnard Protest 

To: Tim Glick < tim. g lick@lacitv.or g>. Lisa Hansen < lisa.hansen@lacit v.org> 


I have not been scene to contact the protesters but I have been advised by my supervision they have a 1 st Amendment permit to protest. Our Labor Liaison unit is aware of 
the protest and any further issues with this protest has to be directed to them and/or our Captains to make sure they are aware of it. 

Charles "Sean" Dinse 
Los Angeles Police Department 
Topanga Community Police Station 
Facebook: Sean Dinse 
34920@ la pd online 



From: Tim Glick fmailto: tim. glick(a )lacitv.or gl 
Sent: Tuesday, February 27, 2018 2:40 PM 

To: Charles S Dinse <34920@lapd.online>; Lisa Hansen < lisa.hansen@lacitv.or g> 
Subject: Owensmouth and Oxnard Protest 

Hello Officer Dinse, 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


I hope you are doing well. 

Constituent John Laurie contacted me furious about a protest happening at Oxnard and Owensmouth on a regular basis, claiming they are using bullhorns disturbing the 
businesses and school nearby. He says he has repeatedly called LAPD and even though officers sometimes go out, he claims no citations have ever been given out. I heard 
John talking to LAPD on the other line and a labor liaison is supposed to be dispatched to the location now. I know this constituent and am aware how important it is to get 
your side of the matter. 

I was wondering if you have any background and some current information about the situation? Is there any way our office can be of assistance? 
I truly appreciate your help. 

All the best, 


Timothy Glick 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street Reseda CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


ANDROlO APP ON I , Downlo»d on th. 

► Google play I m AppStore 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 


SUBJECT: Re: Owensmouth and Oxnard Protest 
FROM: Tim Glick <tim.glick@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 27/02/2018 15:23 

So Officer Dinse confirmed this is the protest, and they have every right to be loud, use bullhorns, and protest on the street. He will be making the location 
'special' meaning all officers dispatched will be alerted of the history and access to John Laurie's contact infonnation. He said there is nothing our office can do 
but if someone would like to speak to the Labor Liaison we can contact Officer Mungia at 213 359-5909. 


Timothy Glick 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

8 1 8 774 4330 Office | 8 1 8 756 9179 Fax | blumenfield lacitv orq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
Download the City of Los Angeles MyLA311 app for smartphones! 


ANDROID APP ON ¥ , Downlo.d on th« 

► Google play I m App Store 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 


On Tue, Feb 27, 2018 at 3:00 PM, Tim Glick < tim. g lick@lacitv.or g> wrote: 

I think this is the protest http://sfvb j .com/news/2017/nov/13/union-su p porters-protest-warner-center/ 

John says its been going on for a few months. Safi and Keith did not see a protest there earlier, but I just asked Safi to go check again since John claims the 
protesters are out there right now. 


Timothy Glick 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818 774 4330 Office | 818 756 9179 Fax | blumenfield lacit v.ora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
Download the City of Los Angeles MyLA311 app for smartphones! 


ANDROID APP ON ¥ , Downlo.d on the 

►•Google play I m AppStore 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just 
a few taps away. 


On Tue, Feb 27, 2018 at 2:45 PM, Charles S Dinse < 34920@ la pd.online > wrote: 

I have not been scene to contact the protesters but I have been advised by my supervision they have a 1 st Amendment permit to protest. Our Labor Liaison unit is aware 
of the protest and any further issues with this protest has to be directed to them and/or our Captains to make sure they are aware of it. 

Charles "Sean" Dinse 
Los Angeles Police Department 
Topanga Community Police Station 
Facebook: Sean Dinse 
34920( 5)la pd.online 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

From: Tim Glick [mailto: tim. glick @lacitv.or g] 

Sent: Tuesday, February 27, 2018 2:40 PM 

To: Charles S Dinse <34920@lapd.online>; Lisa Hansen < lisa.hansen@lacitv.or g> 

Subject: Owensmouth and Oxnard Protest 

Hello Officer Dinse, 

I hope you are doing well. 

Constituent John Laurie contacted me furious about a protest happening at Oxnard and Owensmouth on a regular basis, claiming they are using bullhorns disturbing the 
businesses and school nearby. He says he has repeatedly called LAPD and even though officers sometimes go out, he claims no citations have ever been given out. I 
heard John talking to LAPD on the other line and a labor liaison is supposed to be dispatched to the location now. I know this constituent and am aware how important it 
is to get your side of the matter. 

I was wondering if you have any background and some current information about the situation? Is there any way our office can be of 
assistance? 

I truly appreciate your help. 

All the best, 


Timothy Glick 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street Reseda CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


ANDROID APP ON 1 Download on the 

Google play I m AppStore 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are 
just a few taps away. 


SUBJECT: RE: Owensmouth and Oxnard Protest 
FROM: Paul B Vernon <26177@lapd.online> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 27/02/2018 15:25 

In all honesty and sincerity, there is no reason at all to respond. 

This man is lawyer with his own set of law books. 

Ive heard of no other complaints about the protest. I don't know whom he would sue. The laborers? Kaiser? It's a good thing Mr. Laurie doesn't live in downtown LA, where 
I used to work, where there is a major labor demo every week that blocks traffic for hours! Suing the city over two private parties having a labor dispute is very funny. He 
should sue the city over his neighbors having a domestic argument too, then. 

The officers assigned to Labor Relations Division have been monitoring the protest, yes, and they have not reported any issues to me. 

I really hate to engage this guy for every single issue he complains about. It seems to just encourage him to complain more. He's never satisfied. 

Did you know his law partner's wife is a deputy city attorney? Maybe she can rep the city against him in his lawsuit. 

I hope this email make you laugh, but I honestly don't know what to do about this guy, other than to ignore him. 

From: Lisa Hansen [mailto:lisa.hansen@lacity.org] 

Sent: Tuesday, February 27, 2018 3:15 PM 
To: Paul B Vernon <26177@lapd.online> 

Subject: Fwd: Owensmouth and Oxnard Protest 

Hi Capt Vernon- our constituent John Laurie is telling my field rep that he is going to sue the city over the nuisance created by the labor protesters in Warner Center. I 
understand they have a first amendment right to protest so I'm not sure what grounds he would have for a suit. Has the labor liaison been able to make any headway or 
determine how long this is likely to continue? Do you have any suggestions for resolving his complaint or any interest in helping respond to his questions? I think Officer Dinse 
has tried and so have my staff without success. I'm open to your ideas. I'm at my desk if you want to talk via phone 213-473-5814. 

Thanks, 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 



BOB BLUM ENFIELD, 

COUNCILMEMBER 


Keep up with us on social media 

o 3®©0 


Download the City of Los Angeles MyLA311 app for smartphones! 


ANDROID APP ON , Oownlojd on lhe 

Google play V AppStore 


Myl_A311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With Myl_A311, City of Los Angeles information and services are just a 
few taps away. 

-Forwarded message- 

From: Charles S Dinse < 34920@ la od.online > 

Date: Tue, Feb 27, 2018 at 2:45 PM 
Subject: RE: Owensmouth and Oxnard Protest 

To: Tim Glick < tim. glick(a )lacitv.or g>. Lisa Hansen < lisa.hansen( 5 )lacitv.or g> 


I have not been scene to contact the protesters but I have been advised by my supervision they have a 1 st Amendment permit to protest. Our Labor Liaison unit is aware of 
the protest and any further issues with this protest has to be directed to them and/or our Captains to make sure they are aware of it. 

Charles "Sean" Dinse 
Los Angeles Police Department 
Topanga Community Police Station 
Facebook: Sean Dinse 
34920@ la od online 



From: Tim Glick fmailto: tim. glick(a )lacitv.or g1 
Sent: Tuesday, February 27, 2018 2:40 PM 

To: Charles S Dinse < 34920( 5)la pd.online >; Lisa Hansen < lisa.hansen( 5 )|acitv.or g> 

Subject: Owensmouth and Oxnard Protest 

Hello Officer Dinse, 

I hope you are doing well. 

Constituent John Laurie contacted me furious about a protest happening at Oxnard and Owensmouth on a regular basis, claiming they are using bullhorns disturbing the 
businesses and school nearby. He says he has repeatedly called LAPD and even though officers sometimes go out, he claims no citations have ever been given out. I heard 
John talking to LAPD on the other line and a labor liaison is supposed to be dispatched to the location now. I know this constituent and am aware how important it is to get 
your side of the matter. 

I was wondering if you have any background and some current information about the situation? Is there any way our office can be of assistance? 
I truly appreciate your help. 

All the best, 


Timothy Glick 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street Reseda CA 91335 

818.774,4330 Office | 818.756.9179 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


ANDROID APP ON I , Downlo.d on th« 

Google play I % AppStore 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 


SUBJECT: Party House 

FROM: Joseph Campbell <joseph.campbell@lacity.org> 

TO: Charles Dinse <34920@lapd.online>, Trevion Stokes <30340@lapd.online>, Jennifer Poepke <35367@lapd.online> 

CC: Michael Owens <michael.owens@lacity.org>, Andrew Pennington <andrew.pennington@lacity.org>, Lisa Hansen 
<lisa.hansen@lacity.org>, John Popoch <john.popoch@lacity.org>, Tim Glick <tim.glick@lacity.org>, Jeff Jacobberger 
<j eff.j acobberger@lacity. org> 

DATE: 01/03/2018 10:18 

Hi Officer Dinse, 

A constituent has informed us there is a party house event being planned in Woodland Hills for tomorrow evening. Attached is the flyer for said party house 
event. 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


I just want to let you know ahead of time in case it turns into something illegal. 
Please let me know if you have any questions so we can reach out and ask. 
Thanks! 

Sincerely, 

Joe 


Joseph A. Campbell 

Reseda & Public Safety Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax blumenfield.lacit y.org 


SUBJECT: Re: Party House 

FROM: Jeff Jacobberger <jeff.jacobberger@lacity.org> 

TO: Joseph Campbell <joseph.campbell@lacity.org> 

CC: Charles Dinse <34920@lapd.online>, Trevion Stokes <30340@lapd.online>, Jennifer Poepke <35367@lapd.online>, Michael 
Owens <michael.owens@lacity.org>, Andrew Pennington <andrew.pennington@lacity.org>, Lisa Hansen <lisa.hansen@lacity.org>, 
John Popoch <john.popoch@lacity.org>, Tim Glick <tim.glick@lacity.org> 

DATE: 01/03/2018 13:02 

We've been informed (and a quick on-line search confirms) that this location has been used regularly for these parties. They have created severe problems for 
nearby residents—noise, trash, blocked streets and driveways, etc. 

Thanks! 

Jeff 

Jeff Jacobberger, Legislative Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, & Woodland H Ms. 

Download the City of Los Angeles MyLA311 app for smartphones! 

Keep up with us on social media: 

OG®©0 

On Thu, Mar 1, 2018 at 10:18 AM, Joseph Campbell <i oseph.campbell @ lacit y.org> wrote: 

Hi Officer Dinse, 

A constituent has informed us there is a party house event being planned in Woodland Hills for tomorrow evening. Attached is the flyer for said party house 
event. 

I just want to let you know ahead of time in case it turns into something illegal. 

Please let me know if you have any questions so we can reach out and ask. 

Thanks! 

Sincerely, 

Joe 


Joseph A. Campbell 
Reseda & Public Safety Deputy' 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax blumcnfield.lacit v.org 


SUBJECT: RE: Party House 

FROM: Charles S Dinse <34920@lapd.online> 

TO: Jeff Jacobberger <jeff.jacobberger@lacity.org>, Joseph Campbell <joseph.campbell@lacity.org> 

CC: "Trevion Stokes" <30340@lapd.online>, Jennifer B Poepke <35367@lapd.online>, Michael Owens <michael.owens@lacity.org>, 
"Andrew Pennington" <andrew.pennington@lacity.org>, Lisa Hansen <lisa.hansen@lacity.org>, John Popoch 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

<john.popoch@lacity.org>, Tim Glick <tim.glick@lacity.org> 

DATE: 01/03/2018 13:25 

Good Afternoon Jeff, 

I've already spoken with the owner Anahit, had her sign a trespass arrest authorization letter allowing officers arrest anyone that enters the property, sent a Twitter to the 
organizers account letting them know that LAPD is aware of the party and will be there. Topanga Division will also be present at the house tomorrow night to prevent this party 
from occurring. The neighbors are asked to notify non-emergency if there's any activity at the house so we can dispatch a unit. The watch commander is aware of the game 
plan. 

Charles "Sean" Dinse 
Los Angeles Police Department 
Topanga Community Police Station 
Facebook: Sean Dinse 
34920( 5>la pd online 



From: Jeff Jacobberger [mailto:jeff.jacobberger(5)|acity.org] 

Sent: Thursday, March 01, 2018 1:02 PM 

To: Joseph Campbell <joseph.campbell@lacity.org> 

Cc: Charles S Dinse <34920@lapd.online>; Trevion Stokes <30340@lapd.online>; Jennifer B Poepke <35367@lapd online>; Michael Owens <michael.owens@lacity.org>; 
Andrew Pennington <andrew.pennington@lacity.org>; Lisa Hansen <lisa.hansen@lacity.org>; John Popoch <john.popoch@lacity.org>; Tim Glick <tim.glick@lacity.org> 
Subject: Re: Party House 

We've been informed (and a quick on-line search confirms) that this location has been used regularly for these parties. They have created severe problems for nearby 
residents--noise, trash, blocked streets and driveways, etc. 

Thanks! 

Jeff 

Jeff Jacobberger, Legislative Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, & Woodland H lls. 
Download the City of Los Angeles MyLA311 app for smartphones! 


Keep up with us on s oci al me dia : 

oo©§o 


On Thu, Mar 1, 2018 at 10:18 AM, Joseph Campbell <i oseph.campbell( 5 )lacitv or g> wrote: 

Hi Officer Dinse, 

A constituent has informed us there is a party house event being planned in Woodland Hills for tomorrow evening. Attached is the flyer for said party house event. 
I just want to let you know ahead of time in case it turns into something illegal. 

Please let me know if you have any questions so we can reach out and ask. 

Thanks! 

Sincerely, 

Joe 


Joseph A. Campbell 

Reseda & Public Safety Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax blumenfield.lacitv .org 


SUBJECT: RE: Party House 

FROM: Jeff Jacobberger <jeff.jacobberger@lacity.org> 

TO: Charles S Dinse <34920@lapd.online> 

CC: Joseph Campbell <j oseph.campbell@lacity.org>, Trevion Stokes <30340@lapd.online>, Jennifer B Poepke 
<35367@lapd.online>, Michael Owens <michael.owens@lacity.org>, Andrew Pennington <andrew.pennington@lacity.org>, Lisa 
Hansen <lisa hansen@lacity.org>, John Popoch <john.popoch@lacity.org>, Tim Glick <tim.glick@lacity.org> 

DATE: 01/03/2018 14:31 

Thanks! 
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On Mar 1, 2018 1:25 PM, "Charles S Dinse" <34920@lapd.online> wrote: 

Good Afternoon Jeff, 

I've already spoken with the owner Anahit, had her sign a trespass arrest authorization letter allowing officers arrest anyone that enters the property, sent a Twitter to the 
organizers account letting them know that LAPD is aware of the party and will be there. Topanga Division will also be present at the house tomorrow night to prevent this 
party from occurring. The neighbors are asked to notify non-emergency if there's any activity at the house so we can dispatch a unit. The watch commander is aware of the 
game plan. 

Charles "Sean" Dinse 
Los Angeles Police Department 
Topanga Community Police Station 
Facebook: Sean Dinse 
34920@ la pd online 



From: Jeff Jacobberger fmailto:i eff. i acobber ger(5 )lacitv.or gl 

Sent: Thursday, March 01, 2018 1:02 PM 

To: Joseph Campbell <i oseph.campbell( 5 )lacitv.or g> 

Cc: Charles S Dinse <34920@lapd.online>; Trevion Stokes <30340@lapd.online>; Jennifer B Poepke <35367@lapd.online>; Michael Owens < michael.owens( 5 )lacitv.or g>: 
Andrew Pennington < andrew.pennin g ton@lacitv.or g>: Lisa Hansen < lisa.hansen@lacitv.or g>: John Popoch <i ohn. po Poch@lacitv.or g>: Tim Glick < tim. glick @lacitv.or g> 
Subject: Re: Party House 

We've been informed (and a quick on-line search confirms) that this location has been used regularly for these parties. They have created severe problems for nearby 
residents--noise, trash, blocked streets and driveways, etc. 

Thanks! 

Jeff 

Jeff Jacobberger, Legislative Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Sprin g St. . Room 415 . Los An g eles . CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, & Woodland H Its. 
Download the City of Los Angeles MyLA311 app for smartphones! 


Keep up with us on s oci al me dia : 

00®©Q 

On Thu, Mar 1, 2018 at 10:18 AM, Joseph Campbell <i oseph.campbell@lacitv or g> wrote: 

Hi Officer Dinse, 

A constituent has informed us there is a party house event being planned in Woodland Hills for tomorrow evening. Attached is the flyer for said party house event. 
I just want to let you know ahead of time in case it turns into something illegal. 

Please let me know if you have any questions so we can reach out and ask. 

Thanks! 

Sincerely, 

Joe 


Joseph A. Campbell 

Reseda & Public Safety Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax blumenfield.lacitv .org 


SUBJECT: Re: Party House 

FROM: Jeff Jacobberger <jeff.jacobberger@lacity.org> 

TO: 

CC: Joseph Campbell <joseph.campbell@lacity.org>, Michael Owens <michael.owens@lacity.org>, Andrew Pennington 
<andrew.pennington@lacity.org>, Lisa Hansen <lisa hansen@lacity.org>, John Popoch <john.popoch@lacity.org>, Tim Glick 
<tim. glick@l ac ity. org> 

DATE: 01/03/2018 16:12 

Should we post something on the NextDoor for this area, letting people know 

1. We have been informed by concerned community members about an advertised "Mansion Party" for Friday, March 2. 

2. We have informed LAPD, and they have told us they are taking steps to prevent the party from occurring, and are prepared to respond. 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

3. If there is a disturbance, LAPD has asked that people call the non-emergency number 877-ASK-LAPD. 

Jeff Jacobberger, Legislative Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, & Woodland H Ms. 

Download the City of Los Angeles MyLA311 app for smartphones! 

Keep up with us on social media: 

00030 

On Thu, Mar 1, 2018 at 2:31 PM, Jeff Jacobberger <j eff .j acobber ger@ lacity.or g> wrote: 

Thanks! 

On Mar 1, 2018 1:25 PM, "Charles S Dinse" <34920@lapd.online> wrote: 

Good Afternoon Jeff, 

I've already spoken with the owner Anahit, had her sign a trespass arrest authorization letter allowing officers arrest anyone that enters the property, sent a Twitter to the 
organizers account letting them know that LAPD is aware of the party and will be there. Topanga Division will also be present at the house tomorrow night to prevent this 
party from occurring. The neighbors are asked to notify non-emergency if there's any activity at the house so we can dispatch a unit. The watch commander is aware of 
the game plan. 

Charles "Sean" Dinse 
Los Angeles Police Department 
Topanga Community Police Station 
Facebook: Sean Dinse 
34920( 5>la pd.online 



From: Jeff Jacobberger fmailto:i eff. i acobber ger(5 )lacitv.or g1 

Sent: Thursday, March 01, 2018 1:02 PM 

To: Joseph Campbell <i oseph.campbell( a )lacitv.or g> 

Cc: Charles S Dinse <34920@lapd.online>; Trevion Stokes <30340@lapd online>; Jennifer B Poepke <35367@lapd.online>; Michael Owens < michael.owens@lacitv.or g>: 
Andrew Pennington < andrew.pennin g ton( 5 )lacitv or g>: Lisa Hansen < lisa.hansen( 5 >lacitv.or g>: John Popoch <i ohn. po poch( a )lacitv.or g>: Tim Glick < tim. glick(a )lacitv.or g> 
Subject: Re: Party House 

We've been informed (and a quick on-line search confirms) that this location has been used regularly for these parties. They have created severe problems for nearby 
residents--noise, trash, blocked streets and driveways, etc. 

Thanks! 

Jeff 

Jeff Jacobberger, Legislative Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Sprin g St. . Room 415 . Los An g eles . CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, & Woodland Hills. 
Download the City of Los Angeles MyLA311 app for smartphones! 


Keep up with us on s oci al me dia : 

Ofi oo© 


On Thu, Mar 1, 2018 at 10:18 AM, Joseph Campbell cj oseph campbell@lacitv.or g> wrote: 

Hi Officer Dinse, 

A constituent has informed us there is a party house event being planned in Woodland Hills for tomorrow evening. Attached is the flyer for said party house event. 
I just want to let you know ahead of time in case it turns into something illegal. 

Please let me know if you have any questions so we can reach out and ask. 

Thanks! 

Sincerely, 

Joe 


Joseph A. Campbell 

Reseda & Public Safety Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street. Reseda. CA 91335 

818.774.4330 Office | 818.756.9179 Fax blumenfield.lacity .org 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


SUBJECT: Re: Party House 

FROM: Andrew Pennington <andrew.pennington@lacity.org> 

TO: Jeff Jacobberger <jeff.jacobberger@lacity.org> 

CC: Joseph Campbell <joseph.campbell@lacityorg>, Michael Owens <michael.owens@lacity.org>, Lisa Hansen 
<lisa.hansen@lacity.org>, John Popoch <john.popoch@lacity.org>, Tim Glick <tim.glick@lacity.org>, Jake Flynn 
<jake flynn@lacity.org> 

DATE: 01/03/2018 16:34 


Added Jake to the chain. 


Jake - Do we still have the ability to post on NextDoor? If so this would be a good item to post. We could then follow-up in a few weeks to post 
about the recently enacted Party House ordinance (once it is officially on the books). 


Andrew Pe nnin gton Director of Land Use & Planning 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield-lacitv ora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


Liiiri-fittii 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With My1_A311. City of Los Angeles information and services are just a 
few taps away. 


On Thu, Mar 1, 2018 at 4:12 PM, Jeff Jacobberger <j eff j acobber ger@ lacitv or g> wrote: 

Should we post something on the NextDoor for this area, letting people know 

1. We have been informed by concerned community members about an advertised "Mansion Party" for Friday, March 2. 

2. We have informed LAPD, and they have told us they are taking steps to prevent the party from occurring, and are prepared to respond. 

3. If there is a disturbance, LAPD has asked that people call the non-emergency number 877-ASK-LAPD. 

Jeff Jacobberger, Legislative Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Sprin g St. . Room 415 . Los An g eles . CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacitv.or g 

Serving the San Fernando Valey Communities of Canoga Park, Reseda, Tarzana, Wme&a, & Woodland HI Is. 

Download the City of Los Angeles MyLA311 app far smartphones! 

Keep up with us on social media: 

oooo© 

On Thu, Mar 1, 2018 at 2:31 PM, Jeff Jacobberger <j eff. j acobber ger @lacit y.org> wrote: 

Thanks! 

On Mar 1, 2018 1:25 PM, "Charles S Dinse" <34920@lapd.online> wrote: 

Good Afternoon Jeff, 

I've already spoken with the owner Anahit, had her sign a trespass arrest authorization letter allowing officers arrest anyone that enters the property, sent a Twitter to 
the organizers account letting them know that LAPD is aware of the party and will be there. Topanga Division will also be present at the house tomorrow night to 
prevent this party from occurring. The neighbors are asked to notify non-emergency if there's any activity at the house so we can dispatch a unit The watch 
commander is aware of the game plan. 

Charles “Sean" Dinse 
Los Angeles Police Department 
Topanga Community Police Station 
Facebook: Sean Dinse 
34920@lapd.online 



From: Jeff Jacobberger [mailto:i eff. i acobber ger @lacitv.or gl 

Sent: Thursday, March 01, 2018 1:02 PM 

To: Joseph Campbell <i oseDh.campbell@lacitv.or g> 

Cc: Charles S Dinse <34920@lapd.online>; Trevion Stokes <30340(S)lapd online>; Jennifer B Poepke <35367@>lapd.online>; Michael Owens <michael owens@lacitv.or g>: 
Andrew Pennington < andrew.pennin g ton@lacitv or g>: Usa Hansen <lisa.hansen@lacitv.or g>: John Popoch <i ohn. po poch@lacitv.or g>: Tim Glick <tim. g lick@lacitv.or g> 
Subject: Re: Party House 

We've been informed (and a quick on-line search confirms) that this location has been used regularly for these parties. They have created severe problems for nearby 
residents-noise, trash, blocked streets and driveways, etc. 

Thanks! 

Jeff 

Jeff Jacobberger, Legislative Deputy 

Office of Councilmember Bob Blumenfield 


file:///C:/Users/400616/Downloads/PrintCache/CD3.2019.08.15.a%20(Dinse,%20Fern%20keywords)/CD3.2019.08.15.a%20(Dinse,%20Fem%20k... 23/322 


















8/29/2019 Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

Los Angeles City Council, Third District 

200 N. Sprin g St. . Room 415 . Los An g eles . CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacitv.or g 

Serving the San Fernando Valey Communities of Canoga Part, Reseda, Tarzana VAnnetka. & Woodand hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 

K eep up with us on social media : 

oo©@® 

On Thu, Mar 1, 2018 at 10:18 AM, Joseph Campbell <i oseph campbell@lacitv.or g> wrote: 

Hi Officer Oinse, 

A constituent has informed us there is a party house event being planned in Woodland Hills for tomorrow evening. Attached is the flyer for said party house event 
I just want to let you know ahead of time in case it turns into something illegal. 

Please let me know if you have any questions so we can reach out and ask. 

Thanks! 

Sincerely, 

Joe 


Joseph A. Campbell 
Reseda & Public Safety Deputy 

Office of Councilmember Bob Blumenfield 


Los Angeles City Council, Third District 


818.774.4330 Office | 818.756.9179 Fax blumenfield.lacitv.org 


SUBJECT: Re: Party House 

FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Jeff Jacobberger <jeff.jacobberger@lacity.org> 

CC: Joseph Campbell <joseph.campbell@lacity.org>, Michael Owens <michael.owens@lacity.org>, Andrew Pennington 
<andrew.pemiington@lacity.org>, John Popoch <john.popoch@lacity.org>, Tim Glick <tim.glick@lacity.org> 

DATE: 02/03/2018 10:47 

Yes, next door is a good place for this info. Then it can go to all our communities. 

Jake - can you please post? 

Should we post something on the NextDoor for this area, letting people know 

1. We have been informed by concerned community members about an advertised "Mansion Party" for Friday, March 2. 

2. We have informed LAPD, and they have told us they are taking steps to prevent the party from occurring, and are prepared to respond. 

3. If there is a disturbance, LAPD has asked that people call the non-emergency number 877-ASK-LAPD. 

Jeff Jacobberger, Legislative Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, & Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 

Thanks, 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | MumenfiekHacit v.Ofg 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 



BOB BLUMENFIELD, 

COUNCILMEMBER 


Keep l ip with us on social media 

OG OOO 


[Download the City of Los Angeles Myl_A311 app for smartphones! 


^ Google play 


1 IJffMW-fd 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 


On Thu, Mar 1, 2018 at 4:12 PM, Jeff Jacobberger <i eff. i acobber ger@ lacitv.or g> wrote: 

Should we post something on the NextDoor for this area, letting people know 

1. We have been informed by concerned community members about an advertised ’'Mansion Party" for Friday, March 2. 

2. We have informed LAPD, and they have told us they are taking steps to prevent the party from occurring, and are prepared to respond. 

3. If there is a disturbance, LAPD has asked that people call the non-emergency number 877-ASK-LAPD. 

Jeff Jacobberger, Legislative Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Sprin g St. . Room 415 . Los An g eles . CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacitv.or g 

Serving fie San Fernando Valey Com min toes of Canoga Pa*, Reseda, Tarzana, Wnnetfca. & Woodland HI Is. 

Download the City of Los Angeles MyLA311 app tor smartphones! 

Keep up with us on social media: 

OG@©0 

On Thu, Mar 1, 2018 at 2:31 PM, Jeff Jacobberger <j eff. j acobber ger @lacit y.org> wrote: 

Thanks! 

On Mar 1, 2018 1:25 PM, "Charles S Dinse" <34920@lapd.online> wrote: 

Good Afternoon Jeff, 

I've already spoken with the owner Anahit, had her sign a trespass arrest authorization letter allowing officers arrest anyone that enters the property, sent a Twitter to 
the organizers account letting them know that LAPD is aware of the party and will be there. Topanga Division will also be present at the house tomorrow night to 
prevent this party from occurring. The neighbors are asked to notify non-emergency if there's any activity at the house so we can dispatch a unit The watch 
commander is aware of the game plan. 

Charles “Sean" Dinse 
Los Angeles Police Department 
Topanga Community Police Station 
Facebook: Sean Dinse 

3492Q@ la od.online 



From: Jeff Jacobberger fmailto:ieff.j acobber g er@lacity .Qrg1 

Sent: Thursday, March 01, 2018 1:02 PM 

Cc: Charles S Dinse <34920@lapd.online>; Trevion Stokes <30340(S)lapd online>; Jennifer B Poepke <35367(S)lapd.online>; Michael Owens cmichael Qwens@lacity .org>: 
Andrew Pennington < andrew.pennin g ton@lacity org>: Usa Hansen <lisa.hansen@lacity .org>: John Popoch <j ohn.popoch@lacity.or g>: Tim Glick <tim. g lick@lacity .org> 
Subject: Re: Party House 

We've been informed (and a quick on-line search confirms) that this location has been used regularly for these parties. They have created severe problems for nearby 
residents-noise, trash, blocked streets and driveways, etc. 

Thanks! 

Jeff 


Jeff Jacobberger, Legislative Deputy 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 
213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valey Communities of Canoga Park, Reseda, Tarzana. VAnnetka, & Woodard F 

Download the City of Los Angeles MyLA311 app for smartphones! 


Keep up with us on social media: 

OQ 0©O 

On Thu, Mar 1, 2018 at 10:18 AM, Joseph Campbell <i oseph campbell@lacitv.or g> wrote: 

Hi Officer Dinse, 

A constituent has informed us there is a party house event being planned in Woodland Hills for tomorrow evening. Attached is the flyer for said party house event 
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I just want to let you know ahead of time in case it turns into something illegal. 

Please let me know if you have any questions so we can reach out and ask. 

Thanks! 

Sincerely, 

Joe 


Joseph A. Campbell 

Reseda & Public Safety Deputy 

Office of Council member Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street. Reseda. CA 91335 

818.774.4330 Office | 818.756.9179 Fax blumenfield.lacitv .org 


SUBJECT: Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Tim Glick <tim.glick@lacity.org>. veronica.vos@lacity.org, Michael Owens <michael.owens@lacity.org>, 
joseph.campbell@lacity.org. Jenny Portillo <jenny m.portillo@lacity.org>. Jake Flynn <jake flynn@lacity.org>. Bob Blumenfield 
<bob.blumenfield@lacity.org>. Bob Blumenfield 
DATE: 07/03/2018 18:32 

Pierce College in Woodland Hills evacuated while authorities 
investigate threats against the campus 

March 7, 2018 at 6:26 pm 

Students at Pierce College were evacuated Wednesday night due to what school officials described on social media as a “credible 
threat’’ targeting the campus. 

About 5:30 p.m. Wednesday, school officials on social media alerted students that classes were canceled for the night and would 
resume Thursday morning. 

“Please leave the campus safely. We are taking measures to ensure safety of our students and employees. Please do not come to Pierce 
College tonight.” officials at the Woodland Hills college said on Facebook. 

The Los Angeles County Sheriff’s Department was investigating the threats. 

This is a developing story. Check back for updates. 

Mew more on Daily News 


Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana. Winnetka. and Woodland Hills. 


SUBJECT: Re: Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 
FROM: Jenny Portillo <jemiy m.poitillo@lacity.org> 

TO: Lisa Hansen <lisa. hansen@lacity.org> 

C'C: Bob Blumenfield Bob Blumenfield <bob.bhunenfield@ lacity.org>. Jake Flynn 

<jake flynn@lacity.org^^Micnaero^n^^nicnael.owens@lacity.org>. Tim Glick <tim.glick@lacity.org>, 
joseph.campbell@lacity.org. veronica.vos@lacity.org 
DATE: 07/03/2018 19:19 


Saw this on Fern s page . Thank you for the link 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

On Wed, Mar 7, 2018 at 6:32 PM Lisa Hansen <lisa.hansen@lacitv.or g> wrote: 

FYI Pierce says on Twitter that classes cancelled 

https://www.dailvnews.com/2018/03/07/pierce-colle g e-in-woodland-hills-evacuated-while-authonties-mvesti g ate-threats-a g ainst-the-cainpiis.^'amp/? 
twitter impress»ion=tnie 

Pierce College in Woodland Hills evacuated while authorities 
investigate threats against the campus 

March 7, 2018 at 6:26 pm 


Students at Pierce College were evacuated Wednesday night due to what school officials described on social media as a “credible 
threat” targeting the campus. 

About 5:30 p.m. Wednesday, school officials on social media alerted students that classes were canceled for the ni ght and would 
resume Thursday morning. 

“Please leave the campus safely. We are taking measures to ensure safety of our students and employees. Please do not come to 
Pierce College tonight,” officials at the Woodland Hills college said on Facebook. 

The Los Angeles County Sheriff’s Department was investigating the threats. 

This is a developing story. Check back for updates. 

View more on Daily New s 


Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Jenny M. Portillo, 

Senior Field Deputy 
Representative for Canoga Park 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 
818.774.4330 Office | 818.756.9179 Fax | 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles Myl_A311 app for smartphones! 


^ Google play 


Myl_A311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


SUBJECT: Caller to our office said they are going to poison the homeless 
FROM: Lisa Hansen <lisa.hansen@lacity.org> 

TO: 26177@lapd.online. Natalie Cortez <30640@lapd.online> 

DATE: 09/03/2018 16:37 

Captains- as you may know' this has been an intense week in CD3 with constituents very upset about homelessness posting on Facebook groups with a variety of 
complaints and taking issue with the city’s policies and law r s/court rulings. 

I just w ant you to know that an unknown caller to our office this week told our staff that they w r ere “going to put rat poison in soup and give it to the homeless.’’ 
The caller then hung up before my staff could get a name, number, or any identifying information. 

We are concerned about the potential for violence against the homeless and will keep you posted if we get any more information. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


SUBJECT: Re: Caller to our office said they are going to poison the homeless 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Paul Vernon <26177@lapd.online>, Natalie Cortez <30640@lapd.online> 
DATE: 09/03/2018 17:04 


who said to him that if any homeless people came in front of her 
ose on them, so we can hope she meant that she would blast them with 


Additionally, this afternoon Tim Glick in our district office spoke with Lois Sklar 
house she would "blast" them if she sees them. She went on to say she would pull out ner 
water not something worse, but I share this information with you as another sign of the times. She was screaming during the call but was reasonable by the time 
Tim finished talking with her. 


Thank*; 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councllmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | MumenfiekJ.lacit v.org 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 


Keep up with us o n soc ial medi a 

ooo©o 


Download the City of Los Angeles MyLA311 app for smartphones! 


Google play 


mr wr~ 

imm 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 


On Fri, Mar 9, 2018 at 4:37 PM, Lisa Hansen <lisa hansen@lacitvor g> wrote: 

Captains- as you may know this has been an intense week in CD3 with constituents very upset about homelessness posting on Facebook groups with a variety 
of complamts and taking issue with the city’s policies and laws/court rulings. 

I just want you to know that an unknown caller to our office this week told our staff that they were ‘ going to put rat poison m soup and give it to the homeless.” 
The caller then hung up before my staff could get a name, number, or any identifying information. 

We are concerned about the potential for violence against the homeless and will keep you posted if we get any more information. 

Thanks 

Lisa Hansen 
Chief of Staff 

C ounc llmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


SUBJECT: Re: Caller to our office said they are going to poison the homeless 
FROM: Joseph Campbell <joseph.campbell@lacity.org> 

TO: Natalie E Cortez <30640@lapd.online> 

BCC: hsa.hansen@lacity.org 
DATE: 09/03/2018 17:30 



is all i have but I’ll ask to find more. 


Sent from my iPhone 


On Mar 9, 2018, at 5:28 PM, Natalie E Cortez <30640 @ lapd.online> wrote: 


Joe 

Lisa sends me the below email without her contact info, we need to contact her for further ASAP .Do u have a contact number? 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


Thanks 

Natalie 

Sent from my iPhone 
Begin forwarded message: 


From: Lisa Hansen <lisa.hansen@lacitv.or g> 

Date: March 9, 2018 at 17:04:12 PST 

To: Paul Vemon <26177@lapd.online> . Natalie Cortez <30640@lapd-online> 

Subject: Re: Caller to our office said they are going to poison the homeless 


Additionally, this afternoon Tim Click in our district office spoke with Lois Sklar^^^^^^^H who said to him that if any homeless 
people came in front of her house she would "blast" them if she sees them. She wrato^osa^ne would pull out her hose on them, so 
we can hope she meant that she would blast them with water not something worse, but I share this information with you as another sign 
of the times. She was screaming during the call but was reasonable by the time Tim finished talking with her. 

Th anks , 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councllmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD. 

COUNCIL MEMBER 



Download the City of Los Angeles Myl_A311 app for smartphones! 



MyLA311 links Angelenos with the sen/ices and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles 
information and services are just a few taps away. 


On Fri, Mar 9, 2018 at 4:37 PM, Lisa Hansen <lisa hansen@lacit v.org> wrote: 

Captains- as you may know this has been an intense week in CD3 with constituents very upset about homelessness posting on 
Facebook groups with a variety of complaints and taking issue with the city’s policies and laws/court rulings. 

I just want you to know’ that an unknown caller to our office this week told our staff that they were “going to put rat poison in soup and 
give it to the homeless.’’ The caller then hung up before my staff could get a name, number, or any identifying information. 

We are concerned about die potential for violence against the homeless and will keep you posted if we get any more information. 

Thanks 

Lisa Hansen 
Chief of Staff 

C ounc llmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


SUBJECT: Re: Caller to our office said they are going to poison the homeless 
FROM: Paul B Vemon <26177@lapd.online> 

TO: Lisa Hansen <lisa hansen@lacity.org> 

CC: Paul M Weber <24567@lapd.online>, "Sonia Monico" <30364@lapd.online>, Maureen E Ryan <25831@lapd.online>, Sean E 
Brown <36253@lapd.online>, "Charles S Dinse" <34920@lapd.online>, Jennifer B Poepke <35367@lapd.online>, "Kari S Mcnamee" 
<36818@lapd.online>, Karen J Rayner <31527@lapd.online>, Due Q Dao <34218@lapd.online>, Jose L Moreno 
<37748(S>lapd.online>, Brent M Rygh <30450(®lapd.online>, "Trevion Stokes" <30340@lapd.online> 

DATE: 09/03/2018 17:36 

Thanks. We should consider it seriously but chances are it’s an idol threat. 

I’ll let senior leads know too. 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


Sent from my iPhone 

> On Mar 9, 2018, at 16:37, Lisa Hansen <lisa.hansen@lacity.org> wrote: 

> 

> Captains- as you may know this has been an intense week in CD3 with 

> constituents very upset about homelessness posting on Facebook groups 

> with a variety of complaints and taking issue with the city’s policies 

> and law r s/court rulings. 

> 

> I just want you to know that an unknown caller to our office this week 

> told our staff that they were ‘ going to put rat poison in soup and 

> give it to the homeless.” The caller then hung up before my staff 

> could get a name, number, or any identifying information. 

> 

> We are concerned about the potential for violence against the homeless 

> and will keep you posted if we get any more information. 

> 

> Thanks 

> 

> Lisa Hansen 

> Chief of Staff 

> Councilmember Bob Blumenfield 

> 

> Serv ing the San Fernando Valley Communities of Canoga Park. Reseda, 

> Tarzana, Winnetka. and Woodland Hills. 

SUBJECT: Re: Caller to our office said they are going to poison the homeless 
FROM: Lisa Hansen <lisa.hansen@lacity.org> 

TO: Paul B Vernon <26177@lapd.online> 

DATE: 09/03/2018 17:39 

Thanks Captain. I agree but wanted you to know. It wasn’t a threat against the office or anyone specific, but was upsetting to our staff. 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


> On Mar 9, 2018, at 5:36 PM, Paul B Vernon <26177@lapd.online> wrote: 

> 

> Thanks. We should consider it seriously but chances are it’s an idol threat. 

> 

> I’ll let senior leads know too. 

> 

> Sent from my iPhone 

> 

» On Mar 9, 2018, at 16:37, Lisa Hansen <lisa.hansen@lacity.org> wrote: 

» 

» Captains- as you may know* this has been an mtense week m CD3 with 
» constituents very upset about homelessness posting on Facebook groups 
» with a variety of complaints and taking issue with the city ’s policies 
» and laws/court rulings. 

» 

»I just w ant you to know that an unknown caller to our office this w r eek 
»told our staff that they were “going to put rat poison m soup and 
» give it to the homeless.” The caller then hung up before my staff 
» could get a name, number, or any identifying information. 

» 

» We are concerned about the potential for violence against the homeless 
» and will keep you posted if we get any more information. 

» 

» T hanks 

» 

» Lisa Hansen 
» Chief of Staff 

» Councilmember Bob Blumenfield 

» 

» Serving the San Fernando Valley Communities of Canoga Park, Reseda, 

» Tarzana, Winnetka, and Woodland Hills. 

SUBJECT: Re: Caller to our office said they are going to poison the homeless 
FROM: Paul B Vernon <26177@lapd.online> 

TO: Lisa Hansen <lisa.hansen@iacity.org> 

DATE: 09/03/2018 17:40 

Ive never come across some many ppl w r ho feel so entitled n special. 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


Sent from my iPhone 

On Mar 9, 2018, at 17:04, Lisa Hansen < lisa hansen@lacitv.or g> wrote: 


Additionally, this afternoon Tim Glick in our district office spoke with Lois Sklar 
front of her house she would "blast" them if she sees them. She went on to say she wo 


who said to him that if any homeless people came m 
out her hose on them, so we can hope she meant that 


she would blast them with water not something worse, but I share this information with you as another sign of the times. She was screaming during 
the call but was reasonable by the time Tim finished talking with her. 


Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | Mumenfieki.lactt v.orQ 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 



Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


■mng 


MyLA311 links Angelenos with the sen/ices and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and 
services are just a few taps away. 


On Fri, Mar 9, 2018 at 4:37 PM, Lisa Hansen <lisa .hansen@lacitv.or g> wrote: 

Captains- as you may know this has been an intense week in CD3 with constituents very upset about homelessness posting on Facebook groups 
with a variety of complaints and taking issue with the city’s policies and laws/court rulings. 

I just want you to know that an unknown caller to our office this week told our staff that they were “going to put rat poison in soup and give it to 
the homeless.” The caller then hung up before my staff could get a name, number, or any identifying information. 

We are concerned about the potential for violence against the homeless and will keep you posted if we get any more information. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


SUBJECT: Re: Caller to our office said they are going to poison the homeless 
FROM: Paul B Vernon <26177@lapd.online> 

TO: Lisa Hansen <lisa hansen@lacity.org> 

DATE: 09/03/2018 17:41 

Isnt public service so rewarding? 

Sent from my iPhone 

> On Mar 9, 2018, at 17:39, Lisa Hansen <lisa.hansen@lacity.org> wrote: 

> 

> Thanks Captain. I agree but wanted you to know. It wasn’t a threat 

> against the office or anyone specific, but was upsetting to our staff. 

> 

> Lisa Hansen 

> Chief of Staff 

> Councilmember Bob Blumenfield 

> 

> Serving the San Fernando Valley Communities of Canoga Park, Reseda, 

> Tarzana, Winnetka, and Woodland Hills. 

> 

> 

> 
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» On Mar 9, 2018, at 5:36 PM, Paul B Vernon <26177@lapd.online> wrote: 

» 

» Thanks. We should consider it seriously but chances are it’s an idol threat. 

» 

» I’ll let senior leads know too. 

» 

» Sent from my iPhone 

» 

»> On Mar 9, 2018, at 16:37, Lisa Hansen <lisa.hansen@lacity.org> wrote: 

»> 

»> Captains- as you may know this has been an intense week in CD3 with 
»> constituents very upset about homelessness posting on Facebook groups 
»> with a variety of complaints and taking issue with the city’s policies 
»> and laws/court rulings. 

»> 

»> I just want you to know that an unknown caller to our office this week 
»> told our staff that they were “going to put rat poison in soup and 
»> give it to the homeless.” The caller then hung up before my staff 
»> could get a name, number, or any identifying information. 

»> 

»> We are concerned about the potential for violence against the homeless 
»> and will keep you posted if we get any more information. 

»> 

»> Thanks 

»> 

»> Lisa Hansen 
»> Chief of Staff 

»> Councilmember Bob Blumenfield 

»> 

»> Serving the San Fernando Valley Communities of Canoga Park, Reseda, 

»> Tarzana, Winnetka, and Woodland Hills. 

SUBJECT: Re: Caller to our office said they are going to poison the homeless 
FROM: Lisa Hansen <lisa.hansen@lacity.org> 

TO: Paul B Vernon <26177@lapd.online> 

DATE: 09/03/2018 17:44 

Sometimes it is. Not this week. I enjoyed spending an hour with a couple of your SLOs at the Shoup overpass yesterday though. 

Have a good weekend, assuming you are off. 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


> On Mar 9, 2018, at 5:41 PM, Paul B Vernon <26177@lapd.online> wrote: 

> 

> Isnt public service so rewarding? 

> 

> Sent from my iPhone 

> 

» On Mar 9, 2018, at 17:39, Lisa Hansen <lisa.hansen@lacity.org> wrote: 

» 

» Thanks Captain. I agree but wanted you to know. It wasn’t a threat 
» against the office or anyone specific, but was upsetting to our staff. 

» 

» Lisa Hansen 
» Chief of Staff 

» Councilmember Bob Blumenfield 

» 

» Serving the San Fernando Valley Communities of Canoga Park, Reseda, 

» Tarzana, Winnetka, and Woodland Hills. 

» 

» 

» 

»> On Mar 9, 2018, at 5:36 PM, Paul B Vernon <26177@lapd.online> wrote: 

»> 

»> Thanks. We should consider it seriously but chances are it’s an idol threat. 

»> 

»> I’ll let senior leads know too. 

»> 

»> Sent from my iPhone 

»> 

»» On Mar 9, 2018, at 16:37, Lisa Hansen <lisa.hansen@lacity.org> wrote: 

»» 

»» Captains- as you may know this has been an intense week in CD3 with 
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»» constituents very upset about homelessness posting on Facebook groups 
»» with a variety of complaints and taking issue with the city ’s policies 
»» and laws/court rulings. 

»» 

»»I just want you to know that an unknown caller to our office this week 
»» told our staff that they were “going to put rat poison m soup and 
»» give it to the homeless/’ The caller then hung up before my staff 
»» could get a name, number, or any identifying information. 

»» 

»» We are concerned about the potential for violence against the homeless 
»» and will keep you posted if we get any more information. 

»» 

»» Thanks 

»» 

»» Lisa Hansen 

»» Chief of Staff 

»» Councilmember Bob Blumenfield 

»» 

»» Serving the San Fernando Valley Communities of Canoga Park, Reseda, 
»» Tarzana, Winnetka, and Woodland Hills. 


SUBJECT: Fwd: Caller to our office said they are going to poison the homeless 
FROM: Joseph Campbell <joseph.campbell@lacity.org> 

TO: tim.glick@lacity.org 
CC: lisa hansen@lacity.org 
DATE: 09/03/2018 17:48 


Tim, do you have any other contact info? 
Sent from my iPhone 
Begm forwarded message: 


From: Natalie E Cortez < 30640@lapd online> 

Date: March 9, 2018 at 5:39:38 PM PST 

To: Joseph Campbell <j oseph. Campbell @lacit v.org> 

Subject: Re: Caller to our office said they are going to poison the homeless 


It’s a BO number 
Sent from my iPhone 

On Mar 9, 2018, at 17:31, Joseph Campbell <j oseph.campbell@lacit v.org> wrote: 


is all i have but I ll ask to find more. 

Sent from my iPhone 

On Mar 9, 2018, at 5:28 PM, Natalie E Cortez <3064Q@ la pd online> wrote: 


Joe 

Lisa sends me the below email without her contact info .we need to contact her for further ASAP .Do u have a contact 
number? 

Thanks 

Natalie 

Sent from my iPhone 
Begm forwarded message: 


From: Lisa Hansen < lisa.hansen@lacitv.or g> 

Date: March 9, 2018 at 17:04:12 PST 

To: Paul Vernon <26177 @ lapd.online> . Natalie Cortez <30640 @ lapd.online> 

Subject: Re: Caller to our office said they are going to poison the homeless 


Additionally, this afternoon Tim Glick in our district office spoke with Lois Sklar 
him that if any homeless people came m front of her house she would "blast" them 


who said to 
le sees them. She w ent 


on to say she would pull out her hose on them, so we can hope she meant that she w r ould blast them with w r ater 
not something worse, but I share this information with you as another sign of the times. She was screaming 
during the call but was reasonable by the tune Tun finished talking w r ith her. 


Thanks, 

Lisa 
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Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfiekl.laat v.org 

Serving die San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland 
Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 



Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local 
government. With MyLA311, City of Los Angeles information and services are just a few taps away. 


On Fri, Mar 9, 2018 at 4:37 PM, Lisa Hansen < lisa.hansen@lacitv.or g> wrote: 

Captains- as you may know this has been an intense week in CD3 with constituents very upset about 
homelessness posting on Facebook groups with a variety of complaints and taking issue with the city’s 
policies and laws/court rulings. 

I just want you to know that an unknown caller to our office this week told our staff that they were “going to 
put rat poison in soup and give it to the homeless.” The caller then hung up before my staff could get a name, 
number, or any identifying information. 

We are concerned about the potential for violence against the homeless and will keep you posted if we get any 
more information. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland 
Hills. 


SUBJECT: Re: Fwd: Caller to our office said they are going to poison the homeless 
FROM: Tim Glick <tim.glick@lacity.org> 

TO: Joseph Campbell <joseph.campbell@lacity.org> 

CC: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 09/03/2018 19:12 

Its on my desk but if i remember correctly it was 1029. Its also on my vmail if it can be accessed remotely. I called her back. 

On Mar 9, 2018 5:48 PM, "Joseph Campbell" <i oseph.campbell @ lacity.or g> wrote: 

Tim, do you have any other contact info? 

Sent from my iPhone 

Begin forwarded message: 


From: Natalie E Cortez <30640 @ lapd.online> 

Date: March 9, 2018 at 5:39:38 PM PST 

To: Joseph Campbell <i oseph.campbell @ lacitv.or g> 

Subject: Re: Caller to our office said they are going to poison the homeless 


It’s a BO number 
Sent from my iPhone 

On Mar 9, 2018, at 17:31, Joseph Campbell <i oseph.campbell@lacitv.or g> wrote: 
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| is all i have but I’ll ask to find more. 

Sent from my iPhone 

On Mar 9, 2018, at 5:28 PM, Natalie E Cortez <30640 @ iapd.online> wrote: 

Joe 

Lisa sends me the below email without her contact info..we need to contact her for further ASAP. Do u have a contact 
number? 

Thanks 

Natalie 

Sent from my iPhone 
Begin forwarded message: 


From: Lisa Hansen <lisa hansen @ lacitv.or g> 

Date: March 9, 2018 at 17:04:12 PST 

To: Paul Vernon <26177@lapd.online> . Natalie Cortez <30640@lapd.online> 

Subject: Re: Caller to our office said they are going to poison the homeless 


Additionally, this afternoon Tim Click in our district office spoke with Lois Sklar^^^^^^^H who said to 

him that if any homeless people came in front of her house she would "blast" ther^^n^ee^nem. She went 
on to say she would pull out her hose on them, so we can hope she meant that she would blast them with 
water not something worse, but I share this information with you as another sign of the times. She was 
screaming during the call but was reasonable by the time Tim finished talking with her. 

Thanks, 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councllmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield lacit v oro 

Serving the San Fernando Valley Communities of Canoga Park. Reseda, Tarzana. Winnetka, and Woodland 
Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 


Keep op with us o o soc ial medi a 

ooooo 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local 
government. With MyLA311. City of Los Angeles information and services are just a few taps away. 


On Fri, Mar 9, 2018 at 4:37 PM, Lisa Hansen <lisa hansen@lacit v.org> wrote: 

Captains- as you may know this has been an intense week in CD3 with constituents very upset about 
homelessness posting on Facebook groups with a variety of complaints and taking issue with the city’s 
policies and laws/court rulings. 

I just want you to know that an unknown caller to our office this week told our staff that they were “going 
to put rat poison in soup and give it to the homeless.” The caller then hung up before my staff could get a 
name, number, or any identifying information. 

We are concerned about the potential for violence against the homeless and will keep you posted if we get 
any more information. 

Thank s 

Lisa Hansen 
Chief of Staff 

C ounc llmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland 
Hills. 
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SUBJECT: Examples of posts on camps 
FROM: Lisa Hansen <l isa hansen@lacity.org> 
TO: Bob Blumenfield 
CC: Jake Flynn <jake.flynn@lacity.org> 
DATE: 12/03/2018 11:03 


Bob Blumenfield <bob.blumenfield@lacity.org> 


Hi Bob- Some page administrator tends to delete the most offensive posts off the encampments page but in case you have any doubt that people are talking about 
rounding up the homeless and sending them to the desert here are a few screen grabs of some posts I found over the weekend on another site. Since you seemed to 
have some second thoughts about that part, I just want you to see this is an actual debate on social media. 
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.ill Verizon LTE 3:23 PM % 56% !■"")> 

city-data.com 

O Rate this post positively I /felHvI liJ 


■ 02-12-2018, 10:37 PM 


majoun Location: Earth 

Status: "Homeless control not gun 17,449 posts, read 

control" (set 16 days ago) 21,867,861 times 

Quote: 

Originally Posted by Taiko h 
The problem with build the camps is will 
they come. Whether they are in the out 
reaches of the county or built on old city 
owned parking lots will we let them bring 
in their self medication without 
unreasonable search and seizure? Will 
we provide privacy to allow them to 
attempt to reproduce or masturbate? 
Without that we are then turning this 
over to the Sheriff/ Department of 
Corrections and forcing them into the 
camp/urban building? Something which 
our courts have repeatedly struck down 


The courts struck down roundin g them up 
BECAUSE there were no camps to put them in. If 
such camps exist they can be rounded up 



.ill Verizon LTE 3:23 PM % 56%IB~1» 


city-data.com 


It io tri id tho mnnnv/ hoe ollr^otoH onrl it io 
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true that lots of the money is being spent in the 
wrong places. Unfortunately lots of money and 
resources have already been wasted. This recent 
LA times article from Steve Lopez lays it out, and 
it's not pretty. L.A. homeless crisis g rows despite 
political promises , man y s peeches and millions of 
dollars. How do we fix this? Lack of coordination 
and infighting between various agencies, mainly 
between the city and county. 

But the idea that we can "BUILD THE CAMPS" 
and all of this will magically disappear is 
nonsense. Just on the logistical side it would 
never work. You should read up on the Japanese 
interment camps from the WW2 era. Manzanar, 
the one closest to us held 10,000 people. And 
that was on 540 acres with almost 40 barracks 
for internees plus a similar number of barracks 
just to house all of the support staff. And we have 
more than 5 times as many homeless in the city 
of LA. Are we really going to build a 2,000 acre 
facility in the AV with hundreds of buildings to 
house tens of thousands of homeless people? 

This X5?. BTW - the photo was taken by Ansel 
Adams. 
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.ii Verizon LTE 


3:08 PM 
city-data.com 


t 58% 


02-09-2018, 05:55 PM 


CALGUY 


Location: Los Angeles 

4,270 posts, read 6,376,508 times 


Will someone explain to me what is wrong with 
building lagre camps out in the desert to house 
these people? 

These camps would have full time staff to attend 
to all the homeless people's needs. 

There would be medical facilities, mental health 
counseling, Sources for education, job 
counseling, and most of all, a roof over their 
head. 

The money is there, it was voted on, so instead 
of the money going into politicians pockets, let's 
use it as it was designed to do. 

This business of moving them from one riverbed 
location to another one, has got to stop. 


Bob. 


Rate this post positively 


02-09-2018, 05:57 PM 


•ITT# 


TCROX 


73 posts, read 22,665 times 


\ / r* v r* 4- /"v n*i I an nA i »a +a aa^yma a I Maui 
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city-data.com 
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Quote: 

Originally Posted by Chicano3000X 
I like how they just talk about "Send 
them there! In the desert where they'll 
have paradise". 

Like if the homeless are just a heard of 
cattle and not human beings lol.. 

I know, right? Unless they are actually breaking 
an actual (and serious enough) law, we can’t 
force them to do anything... they’re still human 
beings with basic human rights, and I seriously 
doubt they’ll be interested in shufflin g off to some 
desert commune. 

They tend to congregate in bigger cities because 
that’s where they’ll find shelters, food banks, 
potential “donors,” public transportation, and 
other basic amenties. What the heck would they 
do in the desert, and who would be covering the 
costs of making it liveable? We can’t just dump 
them somewhere to die of thirst and starvation, 
for chrissakes. ^ 

Rate this post positively I 


■ Yesterday, 06:40 AM 
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Originally Posted by wilshire £j 
Mentally instable people can get better 
by working 

Not all but many 

Yes, working, having a purpose, a bed and 
decent food can help. 

But farm work is very hard. I don't think the 
homeless can work as hard as an illegal. It may 
take 3 or 4 homeless to = 1 illegal. But L.A. and 
San Fran should have enuf homeless to make a 
good effort at food picking. 

I think it may be a good idea to round up all the 
homeless and relocate them to 29 Palms, CA. 

NYC was working on shipping homeless to 
Staten Island. 

Plan for new homeless shelters on Staten Island 

already causes concern I SILive.com 

You guys got lots of desert just sitting in CA, 
make it a paradise for the homeless! 

£) Rate this post positively I 14 
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3:15 PM * 57% IB~1» 

city-data.com 


have even more homeless on our streets than 
currently. If you build in the AV, we could provide 
enough space for everyone that is homeless now, 
and probably even meet future demand. 


Besides, once the shelters are there, there is no 
constitutional issue with clearing out the 
homeless. The courts have said that the 
city/county can't arrest homeless people when 
there is not enough shelter space, because the 
homeless have no way not to violate the law. 
While some of the political posters on this site 
might not agree with that, most understand the 
reasoning. Once shelter space is available, the 
vagrancy laws can be enforced, as the homeless 
now have an option. You can't force the 
homeless to go to shelters, but you can give 
them the choice: reasonable shelters with 
services to assist them, or jail for violating 
vagrancy laws. They would have freedom in the 
shelters to come and go as they please, just like 
any other apartment/housing project. They could 
catch buses and metrolink into town for work, just 
like other lower middle or lower class dwellers of 
the AV. It really is the only workable solution to 
the problem. There just isn't the funds to make it 
work anywhere else. 


Rate this post positively 


m 


Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
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SUBJECT: Woodland Hills NC 

FROM: Joseph Campbell <joseph.campbell@lacity.org> 

TO: 30340@lapd.online. 26177@lapd.online 

CC: michael.owens@lacity.org. jennym.portillo@lacity.org. tim.glick@lacity.org. jake flynn@lacity.org. lisa.hansen@lacity.org 
DATE: 12/03/2018 11:15 

Hello Captain Vernon and Sgt. Stokes, 

Could we please get LAPD presence at the Woodland Hills Neighborhood Council meeting on Wednesday at 6:30pm at American Legion? We expect it to be a 
contentious meeting. 

We would really appreciate it! 

Sincerely, 

Joe 

Sent from my iPhone 

SUBJECT: RE: Woodland Hills NC 

FROM: "Trevion Stokes" <30340@lapd.online> 

TO: Joseph Campbell <joseph.campbell@lacity.org>. Paul B Vernon <26177@lapd.online> 

CC: "michael.owens@lacity.org" <michael.owens@lacity.org>. "jemiym.poitillo@lacity.org" <jenny m.poitillo@lacity.org>. 
"tim.glick@lacity.org" <tim.glick@lacity.org>. "jake.flynn@lacity.org" <jake.flynn@lacity.org>, "lisa.hansen@lacity.org" 
<lisa.hansen@lacity.org> 

DATE: 12/03/2018 11:19 

SLO Dinse and I will be there 


From: Joseph Campbell [mailto:joseph.campbell@lacity.org] 

Sent: Monday, March 12, 2018 11:16 AM 

To: Trevion Stokes <30340@lapd.online>; Paul B Vernon <26177@lapd.online> 

Cc: michael owens@lacity org; jenny.m.port1llo@lacity.org; tim.glick@ladty.org; jake.flynn@lacity org; lisa.hansen@lacity.org 
Subject: Woodland Hills NC 

Hello Captain Vernon and Sgt. Stokes, 

Could we please get LAPD presence at the Woodland Hills Neighborhood Council meeting on Wednesday at 6:30pm at American Legion? We expect it to be a contentious 
meeting. 

We would really appreciate it! 

Sincerely, 

Joe 

Sent from my iPhone 

SUBJECT: Re: Woodland Hills NC 

FROM: Joseph Campbell <joseph.campbell@lacity.org> 

TO: Trevion Stokes <30340@lapd.online> 

CC: Paul B Vernon <26177@lapd.online>. "michael.owens@lacity.org" <michael.ow r ens@lacity.org>. "jemiym.portillo@lacity.org" 
<jennym.portillo@lacity.org>, "tim.glick@lacity.org" <tim.glick@lacity.org>, "jake flymi@lacity.org" <jake flynii@lacity.org>, 
"lisa hansen@lacity.org" <lisa hansen@lacity.org> 

DATE: 12/03/2018 11:22 

Perfect! 

Sent from my iPhone 

On Mar 12, 2018, at 11:19 AM, Trevion Stokes < 30340 @ lapd-online> wrote: 


SLO Dinse and I will be there 

From: Joseph Campbell rmailto: i oseph.campbell@lacitv.or g1 

Sent: Monday, March 12, 2018 11:16 AM 

To: Trevion Stokes <30340@ la pd.online >; Paul B Vernon <26177@ la pd.online > 

Cc: michael owens@lacitv or g; i ennv.m.portillo@lacitv.or g; tim. g lick@ladtv.or g: i ake.f1vnn@lacitv or g: lisa.hansen@lacitv.or g 

Subject: Woodland Hills NC 

Hello Captain Vernon and Sgt. Stokes, 

Could we please get LAPD presence at the Woodland Hills Neighborhood Council meeting on Wednesday at 6:30pm at American Legion? We expect it to be a 
contentious meeting. 
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We would really appreciate it! 
Sincerely, 

Joe 

Sent from my iPhone 


SUBJECT: Re: Examples of posts on camps 

FROM: Bob Blumenfield <bob.blumenfield@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 12/03/2018 12:08 

Thanks. Btw-1 didn’t have second thoughts about the post, but I realised that by mentioning the Japanese internment camps specifically we enabled some folks 
to take us down a rabbit hole and to feign offence by suggesting that we were equating homeless people or drug addicts with Japanese Americans. It is a good 
comparison, but our haters will grab onto any handles we give them and distract from our message. 

Also, FYI check out the screenshot I grabbed of some pretty awful stuff... 


{ Sayeh's Post 


preaictaoie 


16h Like Reply 



Sharon Kopito 

Like Roaches. They keep coming 
back 

8h Like Reply ^ 



Vita Adams White 

Time for roach motels 


7h Like Reply 

# Write a reply... 



Phrictnnhor M I amonrlnla 
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Time for gasoline 

7h Like Reply 

o Dawne Loera 

Omg friend of mine said that n 
last night he said you guys don 
have to remove it and risk your 
health just torch it. LOL probler 
solved. 

6h Like Reply 

# Write a reply... 



Write a comment... 


® © 



Bob Blumenfield 




On Mar 12, 2018, at 2:03 PM, Lisa Hansen < lisahansen @ lacitvor g> wrote: 


Hi Bob- Some page administrator tends to delete the most offensive posts off the encampments page but m case you have any doubt that people are 
talking about rounding up the homeless and sending them to the desert here are a few screen grabs of some posts I found over the weekend on 
another site. Since you seemed to have some second thoughts about that part, I just want you to see this is an actual debate on social media. 
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.ill Verizon LTE 3:23 PM * 56%lM~)> 

city-data.com 

O Rate this post positively 


■ 02-12-2018, 10:37 PM 


majoun 

Status: "Homeless control not gun 
control" (set 16 days ago) 

Quote: 

Originally Posted by Taiko 
The problem with build the camps is will 
they come. Whether they are in the out 
reaches of the county or built on old city 
owned parking lots will we let them bring 
in their self medication without 
unreasonable search and seizure? Will 
we provide privacy to allow them to 
attempt to reproduce or masturbate? 

Without that we are then turning this 
over to the Sheriff/ Department of 
Corrections and forcing them into the 
camp/urban building? Something which 
our courts have repeatedly struck down 

The courts struck down roundin g them up 
BECAUSE there were no camps to put them in. If 
such camps exist they can be rounded up 


Rate this post positively ( i JJ 



.ill Verizon LTE 3:23 PM * 56% BT 


city-data.com 


It io tri i o tho mr»na\/ hoc hoon allarotarl anrl it i o 
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true that lots of the money is being spent in the 
wrong places. Unfortunately lots of money and 
resources have already been wasted. This recent 
LA times article from Steve Lopez lays it out, and 
it's not pretty. L.A. homeless crisis g rows despite 
political promises , man y s peeches and millions of 
dollars. How do we fix this? Lack of coordination 
and infighting between various agencies, mainly 
between the city and county. 

But the idea that we can "BUILD THE CAMPS" 
and all of this will magically disappear is 
nonsense. Just on the logistical side it would 
never work. You should read up on the Japanese 
interment camps from the WW2 era. Manzanar, 
the one closest to us held 10,000 people. And 
that was on 540 acres with almost 40 barracks 
for internees plus a similar number of barracks 
just to house all of the support staff. And we have 
more than 5 times as many homeless in the city 
of LA. Are we really going to build a 2,000 acre 
facility in the AV with hundreds of buildings to 
house tens of thousands of homeless people? 

This X5?. BTW - the photo was taken by Ansel 
Adams. 
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02-09-2018, 05:55 PM 


CALGUY 


Location: Los Angeles 

4,270 posts, read 6,376,508 times 


Will someone explain to me what is wrong with 
building lagre camps out in the desert to house 
these people? 

These camps would have full time staff to attend 
to all the homeless people's needs. 

There would be medical facilities, mental health 
counseling, Sources for education, job 
counseling, and most of all, a roof over their 
head. 

The money is there, it was voted on, so instead 
of the money going into politicians pockets, let's 
use it as it was designed to do. 

This business of moving them from one riverbed 
location to another one, has got to stop. 


Bob. 


Rate this post positively 


02-09-2018, 05:57 PM 


TCROX 


73 posts, read 22,665 times 
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Quote: 

Originally Posted by Chicano3000X 
I like how they just talk about "Send 
them there! In the desert where they'll 
have paradise". 

Like if the homeless are just a heard of 
cattle and not human beings lol.. 

I know, right? Unless they are actually breaking 
an actual (and serious enough) law, we can’t 
force them to do anything... they’re still human 
beings with basic human rights, and I seriously 
doubt they’ll be interested in shufflin g off to some 
desert commune. 

They tend to congregate in bigger cities because 
that’s where they’ll find shelters, food banks, 
potential “donors,” public transportation, and 
other basic amenties. What the heck would they 
do in the desert, and who would be covering the 
costs of making it liveable? We can’t just dump 
them somewhere to die of thirst and starvation, 
for chrissakes. ^ 

Rate this post positively I ''fcgjyl (4 


■ Yesterday, 06:40 AM 
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Originally Posted by wilshire 
Mentally instable people can get better 
by working 

Not all but many 

Yes, working, having a purpose, a bed and 
decent food can help. 

But farm work is very hard. I don't think the 
homeless can work as hard as an illegal. It may 
take 3 or 4 homeless to = 1 illegal. But L.A. and 
San Fran should have enuf homeless to make a 
good effort at food picking. 

I think it may be a good idea to round up all the 
homeless and relocate them to 29 Palms, CA. 

NYC was working on shipping homeless to 
Staten Island. 

Plan for new homeless shelters on Staten Island 

already causes concern I SILive.com 

You guys got lots of desert just sitting in CA, 
make it a paradise for the homeless! 

£l Rate this post positively I 1 1 
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have even more homeless on our streets than 
currently. If you build in the AV, we could provide 
enough space for everyone that is homeless now, 
and probably even meet future demand. 


Besides, once the shelters are there, there is no 
constitutional issue with clearing out the 
homeless. The courts have said that the 
city/county can't arrest homeless people when 
there is not enough shelter space, because the 
homeless have no way not to violate the law. 
While some of the political posters on this site 
might not agree with that, most understand the 
reasoning. Once shelter space is available, the 
vagrancy laws can be enforced, as the homeless 
now have an option. You can't force the 
homeless to go to shelters, but you can give 
them the choice: reasonable shelters with 
services to assist them, or jail for violating 
vagrancy laws. They would have freedom in the 
shelters to come and go as they please, just like 
any other apartment/housing project. They could 
catch buses and metrolink into town for work, just 
like other lower middle or lower class dwellers of 
the AV. It really is the only workable solution to 
the problem. There just isn't the funds to make it 
work anywhere else. 

Q Rate this post positively 


Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
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SUBJECT: Re: Examples of posts on camps 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Bob Blumenfield <bob.blumenfield@lacity.org> 

DATE: 12/03/2018 12:42 

Horrible. I am worried that people who are already a little mentally unstable will feel emboldened by comments like this and take to violence. 

FYI from staff meeting the team reports that we are not getting calls or lots of emails today. Michael is working on responses to those emails (about 6 between 
nationbuilder website and the councilmember.blumenfield account) that did come in last week, using the language you approved on Dawson with tweaks to 
respond to each person. 

T hanks 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield. lacit vorg 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 



Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 

On Mon, Mar 12, 2018 at 12:08 PM, Bob Blumenfield <bob.blumenfie1d@lacit v.org> wrote: 

Thanks. Btw- I didn't have second thoughts about the post, but I realised that by mentioning the Japanese internment camps specifically we enabled some folks 
to take us down a rabbit hole and to feign offence by suggesting that we were equating homeless people or drug addicts with Japanese Americans. It is a good 
comparison, but our haters will grab onto any handles we give them and distract from our message. 

Also, FYI check out the screenshot I grabbed of some pretty awful stuff... 


{ Sayeh's Post 


preaictaoie 


16h Like Reply 



Sharon Kopito 

Like Roaches. They keep coming 
back 

8h Like Reply ^ 
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Vita Adams White 

Time for roach motels 


7h Like Reply 

@ Write a reply... 



Christopher M. Lamendola 


Time for gasoline 

7h Like Reply 



o Dawne Loera 

Omg friend of mine said that r 
last night he said you guys dor 
have to remove it and risk your 
health just torch it. LOL proble 
solved. 

6h Like Reply 

Write a reply... 



Write a comment... 
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Bob Blumenfield 


On Mar 12, 2018, at 2:03 PM, Lisa Hansen < lisa.hansen@lacitv.or g> wrote: 


Hi Bob- Some page administrator tends to delete the most offensive posts off the encampments page but in case you have any doubt that people 
are talking about rounding up the homeless and sending them to the desert here are a few screen grabs of some posts I found over the weekend on 
another site. Since you seemed to have some second thoughts about that part, I just want you to see this is an actual debate on social media. 
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Rate this post positively I t/| 


■ 02-12-2018, 10:37 PM 


majoun Location: Earth 

Status: "Homeless control not gun 17,449 P osts . read 

control" (set 16 days ago) 21,867,861 times 

Quote: 

Originally Posted by Taiko 
The problem with build the camps is will 
they come. Whether they are in the out 
reaches of the county or built on old city 
owned parking lots will we let them bring 
in their self medication without 
unreasonable search and seizure? Will 
we provide privacy to allow them to 
attempt to reproduce or masturbate? 
Without that we are then turning this 
over to the Sheriff/ Department of 
Corrections and forcing them into the 
camp/urban building? Something which 
our courts have repeatedly struck down 


The courts struck down roundin g them up 
BECAUSE there were no camps to put them in. If 
such camps exist they can be rounded up 



.ill Verizon LTE 3:23 PM % 56% (BT 


city-data.com 
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true that lots of the money is being spent in the 
wrong places. Unfortunately lots of money and 
resources have already been wasted. This recent 
LA times article from Steve Lopez lays it out, and 
it's not pretty. L.A. homeless crisis g rows despite 
political promises , man y s peeches and millions of 
dollars. How do we fix this? Lack of coordination 
and infighting between various agencies, mainly 
between the city and county. 

But the idea that we can "BUILD THE CAMPS" 
and all of this will magically disappear is 
nonsense. Just on the logistical side it would 
never work. You should read up on the Japanese 
interment camps from the WW2 era. Manzanar, 
the one closest to us held 10,000 people. And 
that was on 540 acres with almost 40 barracks 
for internees plus a similar number of barracks 
just to house all of the support staff. And we have 
more than 5 times as many homeless in the city 
of LA. Are we really going to build a 2,000 acre 
facility in the AV with hundreds of buildings to 
house tens of thousands of homeless people? 

This X5?. BTW - the photo was taken by Ansel 
Adams. 
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■ 02-09-2018, 05:55 PM 


CALGUY 


Location: Los Angeles 

4,270 posts, read 6,376,508 times 


Will someone explain to me what is wrong with 
building lagre camps out in the desert to house 
these people? 

These camps would have full time staff to attend 
to all the homeless people's needs. 

There would be medical facilities, mental health 
counseling, Sources for education, job 
counseling, and most of all, a roof over their 
head. 

The money is there, it was voted on, so instead 
of the money going into politicians pockets, let's 
use it as it was designed to do. 

This business of moving them from one riverbed 
location to another one, has got to stop. 


Bob. 


Rate this post positively 


•JIT* 


02-09-2018, 05:57 PM 


TCROX 


73 posts, read 22,665 times 
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Quote: 

Originally Posted by Chicano3000X 
I like how they just talk about "Send 
them there! In the desert where they'll 
have paradise". 

Like if the homeless are just a heard of 
cattle and not human beings lol.. 

I know, right? Unless they are actually breaking 
an actual (and serious enough) law, we can’t 
force them to do anything... they’re still human 
beings with basic human rights, and I seriously 
doubt they’ll be interested in shufflin g off to some 
desert commune. 

They tend to congregate in bigger cities because 
that’s where they’ll find shelters, food banks, 
potential “donors,” public transportation, and 
other basic amenties. What the heck would they 
do in the desert, and who would be covering the 
costs of making it liveable? We can’t just dump 
them somewhere to die of thirst and starvation, 
for chrissakes. ^ 

Rate this post positively (Li 


■ Yesterday, 06:40 AM 
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Originally Posted by wilshire 
Mentally instable people can get better 
by working 

Not all but many 

Yes, working, having a purpose, a bed and 
decent food can help. 

But farm work is very hard. I don't think the 
homeless can work as hard as an illegal. It may 
take 3 or 4 homeless to = 1 illegal. But L.A. and 
San Fran should have enuf homeless to make a 
good effort at food picking. 

I think it may be a good idea to round up all the 
homeless and relocate them to 29 Palms, CA. 

NYC was working on shipping homeless to 
Staten Island. 

Plan for new homeless shelters on Staten Island 

already causes concern I SILive.com 

You guys got lots of desert just sitting in CA, 
make it a paradise for the homeless! 

Q Rate this post positively i 4 
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have even more homeless on our streets than 
currently. If you build in the AV, we could provide 
enough space for everyone that is homeless now, 
and probably even meet future demand. 

Besides, once the shelters are there, there is no 
constitutional issue with clearing out the 
homeless. The courts have said that the 
city/county can't arrest homeless people when 
there is not enough shelter space, because the 
homeless have no way not to violate the law. 

While some of the political posters on this site 
might not agree with that, most understand the 
reasoning. Once shelter space is available, the 
vagrancy laws can be enforced, as the homeless 
now have an option. You can't force the 
homeless to go to shelters, but you can give 
them the choice: reasonable shelters with 
services to assist them, or jail for violating 
vagrancy laws. They would have freedom in the 
shelters to come and go as they please, just like 
any other apartment/housing project. They could 
catch buses and metrolink into town for work, just 
like other lower middle or lower class dwellers of 
the AV. It really is the only workable solution to 
the problem. There just isn't the funds to make it 
work anywhere else. 

Q Rate this post positively i /'fclHwl IJ 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
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SUBJECT: Re: Examples of posts on camps 

FROM: Bob Blumenfield <bob.blumenfield@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 12/03/2018 12:56 

Ok great. .. if you think I need to review any of the responses I’m around . 
Bob Blumenfield 


On Mar 12, 2018, at 3:42 PM, Lisa Hansen < lisa.hansen @ lacitv.or g> wrote: 


Horrible. I am worried that people who are already a little mentally 
unstable will feel emboldened by comments like this and take to violence. 

FYI from staff meeting the team reports that we are not getting calls or 
lots of emails today. Michael is working on responses to those emails 
(about 6 between nationbuilder website and the councilmember.blumenfield 
account) that did come in last week, usmg the language you approved on 
Dawson with tweaks to respond to each person. 

Thanks, 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.laciw .org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, 
Tarzana, Winnetka. and Woodland Hills. 


Keep up with us on social media: 

< hOp.//facebgQk.cQiii l bQbblumeiifieldsfv > < hflp^twitter.cQm1?gbblumenfield> 
< http.//iastagrflm, com^obblumeafield^ < hhR2. / yQutubg.cQmbQbbhmienfield > 

<http: //flickr. com/bobblumenfield> 

Download the City of Los Angeles MyLA311 app for smartphones! 

[image: Android app on Google Play] 

<hQBs2ZBlay.gQflglg.cQai / stQre/aBPs/detaib?id=CQm.LAMyLA311, > [image: 
Download the app on the Apple store] 

< hnps.//ituaes.aBpk.cQni / us l / aBBZiayla31 l/idtill,Q72486 > 

MyLA311 links Angelenos with the services and information they need to 
enjoy their city, beautify their community and stay connected with their 
local government. With MyLA311, City of Los Angeles information and 
services are just a few taps away. 

On Mon, Mar 12, 2018 at 12:08 PM, Bob Blumenfield < 

bob blumenfield@lacitv.org> wrote: 


Thanks. Btw- I didn't have second thoughts about the post, but I realised 
that by mentioning the Japanese internment camps specifically we enabled 
some folks to take us down a rabbit hole and to feign offence by suggesting 
that w r e w r ere equating homeless people or drug addicts with Japanese 
Americans. It is a good comparison but our haters will grab onto any 
handles we give them and distract from our message. 


Also, FYI check out the screenshot I grabbed of some pretty aw r ful stuff... 


[image: image 1.png] 
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Bob Blumenfield 


On Mar 12, 2018, at 2:03 PM, Lisa Hansen < lisa.hansen @ lacit v.org> wrote: 

Hi Bob- Some page administrator tends to delete the most offensive posts 
off the encampments page but in case you have any doubt that people are 
talking about rounding up the homeless and sending them to the desert here 
are a few screen grabs of some posts I found over the weekend on another 
site. Since you seemed to have some second thoughts about that part, I just 
want you to see this is an actual debate on social media. 
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[image: image5.png] 
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Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, 
Tarzana, Winnetka, and Woodland Hills. 
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SUBJECT: Re: Examples of posts on camps 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Bob Blumenfield <bob.blumenfield@lacity.org> 

DATE: 12/03/2018 13:03 

Ok will check with Michael to see if there is much unique content. 
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FYI We are expecting some organized turnout at WHWCNC weds night but it’s the NC meeting so their role to manage. Stokes and Dinse will be there also in 
case there is any trouble. 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Mar 12, 2018, at 12:56 PM, Bob Blumenfield <bob.bluinenfleld @ lacitv.or g> wrote: 


Ok great... if you think I need to review any of the responses I’m around . 
Bob Blumenfield 


On Mar 12, 2018, at 3:42 PM, Lisa Hansen <hsa.hansen @ lacitv.or g> wrote: 


Homble. I am womed that people who are already a little mentally 
unstable will feel emboldened by comments like this and take to violence. 

FYI from staff meeting the team reports that we are not getting calls or 
lots of emails today. Michael is working on responses to those emails 
(about 6 between nationbuilder website and the councilmember.blumenfield 
account) that did come m last week, usmg the language you approved on 
Dawson with tweaks to respond to each person. 

Thanks. 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, 
Tarzana, Winnetka, and Woodland Hills. 


Keep up with us on social media: 

< hQpi/facebQgLcQia/hQbbhmignfrgldsfv > < liQpi/t\\ittgLgQm / bQbblumgafrgld> 

<http:/.'instagram conibobbluinenfield> <http: voutiibe.com bobblumenfield> 

< hllp./, l fligki.cQm l bQbblumgiifrgld> 

Download the City of Los Angeles MyLA311 app for smartphones! 

[image: Android app on Google Play] 

<https://plav google.com/store/apps/details?id=com.LA.MvLA311> [image: 
Download the app on the Apple store] 

<https://inmes.apple.eom/us./app/mvla31 l/id611Q79486> 

MyLA311 links Angelenos w ith the services and information they need to 
enjoy their city, beautify their community and stay connected w r ith their 
local government. With MyLA311, City of Los Angeles information and 
services are just a few taps aw ay. 

On Mon, Mar 12, 2018 at 12:08 PM, Bob Blumenfield < 

bob.blumenfield @ lacitv.or g> wrote: 


Thanks. Btw -1 didn’t have second thoughts about the post, but I realised 
that by mentioning the Japanese internment camps specifically w r e enabled 
some folks to take us down a rabbit hole and to feign offence by suggesting 
that we were equating homeless people or drug addicts with Japanese 
Americans. It is a good comparison, but our haters will grab onto any 
handles we give them and distract from our message. 


Also, FYI check out the screenshot I grabbed of some pretty aw ful stuff... 
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Bob Blumenfield 


On Mar 12, 2018, at 2:03 PM, Lisa Hansen < lisa.hansen @, lacitv.or g> wrote: 

Hi Bob- Some page administrator tends to delete the most offensive posts 
off the encampments page but in case you have any doubt that people are 
talking about rounding up the homeless and sending them to the desert here 
are a few screen grabs of some posts I found over the weekend on another 
site. Since you seemed to have some second thoughts about that part, I just 
want you to see this is an actual debate on social media. 
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Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, 
Tarzana, Winnetka, and Woodland Hills. 
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SUBJECT: Fwd: Property Crime and Goodnight Topanga 
FROM: Joseph Campbell <joseph.campbell@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org>, Michael Owens <michael.owens@lacity.org> 
CC: Sean E Brown <36253@lapd.online>, Charles S Dinse <34920@lapd.online>, 
DATE: 13/03/2018 16:53 

Joseph A. C ampbell 
Reseda & Public Safety Deputy 

Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office I 818.756.9179 Fax bliunenfield.lacit s.org 


-Forwarded message- 

From: Lisa Hansen <lisa hansen @ lacitv or g> 

Date: Tue, Feb 13, 2018 at 2:34 PM 

Subject: Re: Property Crime and Goodnight Topanga 

To: Paul B Vernon <26177@lapd.online> 

Cc: Sean E Brown <36253@lapd.online>, Charles S Dinse <34920@lapd.online>, Brent M Rygh <30450@lapd.online>, Trevion Stokes <30340@lapd.online>, 
Karen J Rayner <31527@lapd.online>, Jennifer B Poepke <35367@lapd.online>, Kari S Mcnamee <36818@lapd.online>, Jose L Moreno 
<37748@lapd online>, “i oseDh campbell^lacitv or g" <i oseph.camobell @ lacitv.or g>. Maureen E Ryan <25831@lapd.online>, Amira T Eppolito 
<33583@lapd.online>, Bnen W Pogue <30523@lapd.online>, Deborah R Myers <34498@lapd.online>, Denms C Noone <30560@lapd.online>, Dennis P 
Mcneal <25909@lapd.online>, Francisco Avila <31881 @lapd.online>, Jeffrey D Collado <33222@lapd.online>, Jericho F Velasquez <31026@lapd.online>, 
John L Dunlop <31806@lapd.online>, Julie S Rodriguez <33508@lapd.online>, Maureen R Geller <26641@lapd.online>, Michael H Stewart 
<35916@lapd.online>, Nicholas J Abbinanti <33767@lapd.online>, Pamela S Noone <30294@lapd.online>, Paul M Weber <24567@lapd.online>, Sonia 
Monico <30364@lapd.online>, Stephanie L Moten <26896@lapd.online>, Stephen W Bell <35248@lapd.online>, Warner A Castillo <31715@lapd.online>, 
Zoltan E Mako <31305@lapd.online> 

Thanks, Captain Vernon- This is very interesting data and validates the premise of Lock It Hide It Keep It which I think Topanga station started up a few years 
ago as an awareness campaign. Hardening the target is always time well spent and we really appreciate the innovative thinking to use social media to remind folks 
to lock up at night. I hope we will continue to see lower rates of theft as people get in the habit of locking up. 

Thanks ^ 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Sprin g St- Room 415 - Los An g eles . CA 9QQ12 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.ora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



COUNCILMEMBER 


QQ ©©© 



Download the City of Los Angeles Myl_A311 app for smartphones! 



Myl_A311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and sen/ices are just a 
few taps away. 


On Tue, Feb 13, 2018 at 11:07 AM, Paul B Vernon <26177@lapd.online> wrote: 

Here's some results I think we can attribute in a large way to three weeks of #GOODNIGHT TOPANGA. 


Goodnight Topanga is a social media campaign by which we send out nightly reminders to lock your doors, turn on lights, pull in and secure your cars. Reminders go out at 
9PM, before most people go to bed. They main idea is for people to set an alarm in their home or on their smartphone for #9PM to remind themselves to lock up! 


AMI is midnight to 6AM or much of the Burglaries, car burglaries and car thefts occur, while people are sleeping. 
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Overnight Crime Comparison - ^Goodnight Topanga 


4S 



AM 2 is daytime hours, 6AM to Noon. This is generally a lower time for property crime, but burglars do come around in the latter part of the mornings, looking for persons 
who have gone to work, leaving house empty. Of course, part of Goodnight Topanga reminders includes installing timers for lamps (at night) and for radios during the day, to 
make it appear that someone is UP or home. 



SUBJECT: Fwd: Property Crime and Goodnight Topanga 
FROM: Joseph Campbell <joseph.campbell@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org>, Michael Owens <michael.owens@lacity.org> 
DATE: 13/03/2018 16:53 


Joseph A. Campbell 
Reseda & Public Safety Deputy 

Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office I 818.756.9179 Fax blumenfield.lacir v.org 


-Forwarded message- 

From: Paol B Vernon <26177@lapd.online> 

Date: Tue, Feb 13, 2018 at 11:07 AM 
Subject: Property Crime and Goodnight Topanga 

To: Sean E Brown <36253@lapd.online>, Charles S Dmse <34920@lapd.online>, Brent M Rygh <30450@lapd.online>, Trevion Stokes <30340@lapd.online>, 

Karen J Rayner <31527@lapd.online>, Jennifer B Poepke <35367@lapd.online>, Kari S Mcnamee <36818@lapd.online>, Jose L Moreno 
<37748@lapd.online>, M i oseph campbell@lacitv or g M <i oseph campbell @ lacitv or g>. Lisa Hansen <lisa.hansen @ lacitv.or g>. Maureen E Ryan 
<25831@lapd.online>, Amira T Eppolito <33583@lapd.online>, Bnen W Pogue <30523@lapd.online>, Deborah R Myers <34498@lapd.online>, Dennis C 
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Noone <30560@lapd.online>, Dennis P Mcneal <25909@lapd.online>, Francisco Avila <31881 @lapd online>, Jeffrey D Collado <33222@lapd.online>, Jericho 
F Velasquez <31026@lapd.online>, John L Dunlop <31806@lapd.online>, Julie S Rodriguez <33508@lapd.online>, Maureen R Geller <26641@lapd.online>, 
Michael H Stewart <35916@lapd online>, Nicholas J Abbinanti <33767@lapd.online>, Pamela S Noone <30294@lapd.online>, Paul M Weber 
<24567@lapd.online>, Sonia Monico <30364@lapd.online>, Stephanie L Moten <26896@lapd.online>, Stephen W Bell <35248@lapd.onhne>, Warner A 
Castillo <31715@lapd.online>, Zoltan E Mako <31305@lapd.online> 


Here's some results I think we can attribute in a large way to three weeks of ^GOODNIGHT TOPANGA. 

Goodnight Topanga is a social media campaign by which we send out nightly reminders to lock your doors, turn on lights, pull in and secure your cars. Reminders go out at 
9PM, before most people go to bed. They main idea is for people to set an alarm in their home or on their smartphone for #9PM to remind themselves to lock up! 


AMI is midnight to 6AM or much of the Burglaries, car burglaries and car thefts occur, while people are sleeping. 



AM 2 is daytime hours, 6AM to Noon. This is generally a lower time for property crime, but burglars do come around in the latter part of the mornings, looking for persons 
who have gone to work, leaving house empty. Of course, part of Goodnight Topanga reminders includes installing timers for lamps (at night) and for radios during the day, to 
make it appear that someone is UP or home. 


30 


Overnight Crime Comparison - ^Goodnight Topanga 



SUBJECT: Re: Woodland Hills NC 

FROM: Joseph Campbell <joseph.campbell@lacity.org> 

TO: Trevion Stokes <30340@lapd.online> 

CC: Paul B Vernon <26177@lapd.online>. "michael.owens@lacity.org" <michael.owens@lacity.org>\ "jenny m.portillo@lacity.org M 
<jenny m.portillo@lacity.org>, "tim.glick@lacity.org" <tim.glick@lacity.org>, "jake flymi@lacity.org" <jake flymi@lacity.org>, 
"lisa hansen@lacity.org" <lisa hansen@lacity.org> 

DATE: 14/03/2018 16:12 
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Hi Sgt. Stokes, 

The address is American Legion. 5320 Fallbrook. Woodland Hills. 

Joseph A. C ampbell 
Reseda & Public Safety Deputy 

Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office I 818.756.9179 Fax blumenfield.lacit v.org 


On Mon, Mar 12, 2018 at 11:19 AM, Trevion Stokes <3034Q@lapdonline> wrote: 

SLO Dinse and I will be there 

From: Joseph Campbell fmailto:i oseph.campbell@lacitv or gl 

Sent: Monday, March 12, 2018 11:16 AM 

To: Trevion Stokes <30340@lapd.online>; Paul B Vernon <26177@lapd.online> 

Cc: michael.owens@lacitv or e: i ennv.m.portillo@lacitv or e: tim. g lick@lacitv.or g: i ake.flvnn@lacitv or e: lisa.hansen@lacitv.or g 

Subject: Woodland Hills NC 

Hello Captain Vernon and Sgt. Stokes, 

Could we please get LAPD presence at the Woodland Hills Neighborhood Council meeting on Wednesday at 6:30pm at American Legion? We expect it to be a contentious 
meeting. 

We would really appreciate it! 

Sincerely, 

Joe 

Sent from my iPhone 


SUBJECT: Re: Fwd: Caller to our office said they are going to poison the homeless 
FROM: Tim Glick <tim.glick@lacity.org> 

TO: Joseph Campbell <joseph.campbeU@lacity.org>, Lisa Hansen <lisa.hansen@lacity.org>, Michael Owens 
<michael.owens@lacity.org> 

DATE: 28/03/2018 13:55 

Do we know if LAPD ever reached out to this woman? She just left me a voicemail asking me to set up a meeting with her and someone from the Mayors office. I 
just want to know what happened before I introduce this woman to Tanaz 


Timothy Glick 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818 774 4330 Office | 818 756 9179 Fax I blumenfield lacitvor o 

Serving the San Fernando Valey Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland His. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 


On Fri, Mar 9, 2018 at 7:16 PM, Tim Glick <tim p lick@lacit v.org> wrote: 

She left a vmail seemed nice, i called her at the number she left which I think ended m 1029. She did not pick up and her vmail is a man who says "this is Lois' 
vmail" and I left a message, she returned the call from what i think was the number I called her on 

On Mar 9, 2018 7:12 PM, "Tim Glick" <tim. g lick @ lacitv.org > wrote: 

Its on my desk but if i remember correctly it was 1029. Its also on my vmail if it can be accessed remotely. I called her back. 

On Mar 9, 2018 5:48 PM, "Joseph Campbell" <i oseph.campbell @ lacitv.or g> wrote: 

Tim, do you have any other contact info? 

Sent from my iPhone 

Begin forwarded message: 


From: Natalie E Cortez <30640@lapd.online> 

Date: March 9, 2018 at 5:39:38 PM PST 

To: Joseph Campbell <i osephcampbell@lacitv.or g> 

Subject: Re: Caller to our office said they are going to poison the homeless 


It’s a BO number 
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Sent from my iPhone 

On Mar 9, 2018, at 17:31, Joseph Campbell <i osephcampbell @ lacitv.or g> wrote: 



is all i have but I ll ask to find more. 


Sent from my iPhone 


On Mar 9, 2018, at 5:28 PM, Natalie E Cortez < 30640 @ lapd.onhne> wrote: 


Joe 

Lisa sends me the below email without her contact info .we need to contact her for further ASAP .Do u have a contact 
number? 

Thanks 

Natalie 

Sent from my iPhone 
Begin forwarded message: 


From: Lisa Hansen <hsa.hansen@lacitv.or g> 

Date: March 9, 2018 at 17:04:12 PST 

To: Paul Vernon <26177 @ lapd.online> . Natalie Cortez <30640@lapd.online> 

Subject: Re: Caller to our office said they are going to poison the homeless 


Additionally, tins afternoon Tmi Click in our district office spoke with Lois Sklar who said 

to him that if any homeless people came in front of her house she would "blast" them if she sees them. 

She went on to say she would pull out her hose on them, so we can hope she meant that she would blast 
them with water not something worse, but I share this information with you as another sign of the times. 
She was screaming during the call but was reasonable by the time Tim finished talking with her. 

Thanks 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield lacit v oro 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and 
Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 


Keep up with us o n soc ial medi a 

© 00 ©© 


Download the City of Los Angeles MyLA311 app for smartphones! 



Myl_A311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local 
government With MyLA311. City of Los Angeles information and services are just a few taps away. 


On Fri, Mar 9, 2018 at 4:37 PM, Lisa Hansen <lisa.hansen@lacitv.or g> wrote: 

Captains- as you may know this has been an intense week in CD3 with constituents very upset about 
homelessness posting on Facebook groups with a variety of complaints and taking issue with the city’s 
policies and laws/court rulings. 

I just want you to know that an unknown caller to our office this week told our staff that they were 
‘going to put rat poison m soup and give it to the homeless.” The caller then hung up before my staff 
could get a name, number, or any identifying information. 

We are concerned about the potential for violence against the homeless and will keep you posted if we 
get any more information. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 
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Serv ing the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and 
Woodland Hills. 


SUBJECT: Checking back on the pilot project for field interview form 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Paul Vernon <26177@lapd.online> 

DATE: 02/04/2018 13:16 

Hi Capt Vernon - 

I'd like to circle back on our phone discussion of doing a pilot project in Topanga to track additional info on the field interview form regarding tracking 
homeless/transient people contacts that lead to refusing service. If I remember correctly you had thought that a meeting with Capt Lium might be a good next 
step. If it's possible to look to do a pilot with our SLOs that would be ideal since it was SLO Dinse's idea and our district is a good spot to start given that the total 
number of people on the street seems manageable and he and the other SLOs seem to already know so many of them by name. 

Please let me know if we can set a meeting or if there is something else that Councilmember Blumenfield and our office can do to be helpful to get things going. 

Thanks so much, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 


213.4737003 Office | 213.473.7567 Fax 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 


Keep up with us o n soc ial medi a 

ooooo 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away 

SUBJECT: RE: Checking back on the pilot project for field interview form 
FROM: Paul B Vernon <26177@lapd.online> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 02/04/2018 13:26 

I spoke on the phone with Cmdr Dominic Choi who is Dept Homeless coord. 

Honestly, he was not much help. He didn't seem to pick up on what I was saying. I can explain better over the phone. 

From: Lisa Hansen [mailto:lisa.hansen@lacity.org] 

Sent: Monday, April 02, 2018 1:17 PM 
To: Paul B Vernon <26177@lapd.online> 

Subject: Checking back on the pilot project for field interview form 
Hi Capt Vernon - 

I'd like to circle back on our phone discussion of doing a pilot project in Topanga to track additional info on the field interview form regarding tracking homeless/transient 
people contacts that lead to refusing service. If I remember correctly you had thought that a meeting with Capt Lium might be a good next step. If it's possible to look to do a 
pilot with our SLOs that would be ideal since it was SLO Dinse's idea and our district is a good spot to start given that the total number of people on the street seems 
manageable and he and the other SLOs seem to already know so many of them by name. 

Please let me know if we can set a meeting or if there is something else that Councilmember Blumenfield and our office can do to be helpful to get things going. 

Thanks so much, 

Lisa 

Lisa Hansen, Chief of Staff 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
200 N. Spring St., Room 415, Los Angeles, CA 90012 
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213.473.7003 Office 1213.473.7567 Fax | blumenfield.lacitv.or g 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Keep up with us on social media 


Jl_II_li 


Download the City of Los Angeles MyLA311 app for smartphones! 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their focal government With MyLA311. City of Los Angeles information and services are just a 
few taps away 

SUBJECT: Re: Checking back on the pilot project for field interview form 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Paul B Vernon <26177@lapd.online> 

DATE: 03/04/2018 08:39 

Ok, let's talk by phone and see where we go from here. Today or tomorrow are ok for me, depending on your schedule. Thanks 

Lisa Hansen 
Chief of Staff 

Councllmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Apr 2, 2018, at 1:26 PM, Paul B Vernon < 26177 @la pd online> wrote: 


I spoke on the phone with Cmdr Dominic Choi who is Dept Homeless coord. 

Honestly, he was not much help. He didn't seem to pick up on what I was saying. I can explain better over the phone. 

From: Lisa Hansen rmailto:lisa.hansen@lacity.org1 
Sent: Monday, April 02, 2018 1:17 PM 
To: Paul B Vernon < 26177@lapd.online> 

Subject: Checking back on the pilot project for field interview form 
Hi Capt Vernon - 

I'd like to circle back on our phone discussion of doing a pilot project in Topanga to track additional info on the field interview form regarding tracking 
homeless/transient people contacts that lead to refusing service. If I remember correctly you had thought that a meeting with Capt Lium might be a good next 
step. If it's possible to look to do a pilot with our SLOs that would be ideal since it was SLO Dinse's idea and our district is a good spot to start given that the total 
number of people on the street seems manageable and he and the other SLOs seem to already know so many of them by name. 

Please let me know if we can set a meeting or if there is something else that Councilmember Blumenfield and our office can do to be helpful to get things going. 

Thanks so much, 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfieid lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


<imageQQl.jpg> 


_ 


<~WRPOOO.ipg>|l<~WRDOOO.jBg>|l<~WRDOOO.jpg>|l< ,v WRDOOO.iDg>|l<~WRDOOO.iBg> 


Download the City of Los Angeles MyLA311 app for smartphones! 

l^m^geCO: |<ageQC 3, ip ? >\ 

Myt_A311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their focal government With MyLA311. City of Los Angeles information and 
services are just a few taps away. 
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SUBJECT: FYI files 
FROM: 

TO: Hansen Lisa <lisa.hansen@lacity.org> 
DATE: 18/04/2018 21:29 


FYI - for our files.... a seemingly innocuous post from Dinse that is really a slam to us, since he knows that the folks on the Facebook page continually and 
derisively attribute the term friends and neighbors to me. 


x 


# Write a reply... 



Sean Dinse 


The bathrooms are on an automatic 
locking system that close at a certain 
time. I've tried locking the bathrooms 
prior to the time to prevent the 
transients from seeking refuge, but 
recreation and parks advised me I 
can't do it. I've been conducting 
random checks of the bathrooms for 
Meriam and other transients but when 
I check they're not there. Policing the 
public bathrooms is a full time job, so 
please call non-emergency when our 
friends and neighbors show-up to 
visit. 


13h Like Reply 


0018 


& Steve Reich 

Thank you ! 03 

12h Like Reply 
# Write a reply... 



Melinda Garber 

Sean Dinse Bet when you came on 
the job you never expected doing 
random bathroom checks for 
transients was going to be such a big 
part of your job ^ 


Write a comment... 


© © 
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Bob Blumenfield 


SUBJECT: Re: FYI files 

FROM: Lisa Hansen <lisa hansen@lacity.org> 



DATE: 18/04/2018 22:00 

Ok, though you should keep in mind that the mayor’s office and advocates continue to use the phrase as well. 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Apr 18, 2018, at 9:29 wrote: 

FYI - for our files.... a seemingly innocuous post from Dinse that is really a slam to us, since he knows that the folks on the Facebook page 
continually and derisively attribute the term friends and neighbors to me. 

<IMG_3391.jpg> 


Bob Blumenfield 


SUBJECT: Fwd: Carlton Terrace Neighborhood Watch 
FROM: Bob Blumenfield <bob.bhimenfield@lacity.org> 

TO: michael.owens@lacity.org, Hansen Lisa <lisa hansen@lacity.org> 

DATE: 30/05/2018 06:41 

Let’s jump on this so they feel we are super responsive and stay one step ahead of expectation curve. Please keep me updated. The tone, history in that 
neighborhood and involvement of Dinse make me concerned that we are not currently viewed as a strong ally. Please keep me posted. Thanks. 

- Bob 

Bob Blumenfield 


Begin forwarded message: 


From: "Matthew F. Spencer" 

Date: May 30, 2018 at 

To: bob.blumenfield@lacity.org, councilmember.blumenfield@lacity.org 
Cc: michael.owens@lacity.org 

Subject: Carlton Terrace Neighborhood Watch 


My name is Mat hew Spencer and I represent the Neighborhood Watch group of Carlton Terrace. I will post several links below to clarify and for your consideration. 
We are a Neighborhood under attack. The homeless community is invading our area. I feel for them. Our Neighborhood is an access to the he freeway. With all 
sadness, not once, but several times a dog has been run over. Because of our access to the freeway, we have had several home invasions/burglaries as well. We, 
as a community, have come together and said "NO MORE". Our lead officer Sean Dinse has been amazing. He did however tell us, we need your written 
permission to use the areas that are not private property. I was told to to contact Bob Blumenfield's office. I did so and I was told by his office to contact Michael 
Owens. This is my request. On behalf of my hundreds to thousands of voters request, please allow us to protect our neighborhood. We are asking to post signs, 
at our cost and with poles included, near entrances and stop signs. There is no cost to you. We aren't asking for funding. We aren't asking for more police. We 
aren't complaining to the media. We just need permission to place signs around he neighborhood. I will absolutely tag you however you want. This is not only 
great for our neighborhood, it is also a thank you to you and your current path. It's a win...win. 

Matthew Spencer 

http://www.carltonterracenw.org 

https://www.mysafetysign.com/xp5/ApproveProof.aspx? 

eqs=KY3tFBtWdal iU6FCyj88UE2MGV%2bErmUUSvpBLr4uXDQk2nugG9zwdTgkd5EwJud&rn=0.5795186 


https://www.gofundme.com/carlton-terrace-neighborhood-watch 


SUBJECT: Re: Carlton Terrace Neighborhood Watch 
FROM: Michael Owens <michael.owens@lacity.org> 
TO: Bob Blumenfield <Bob.Blumenfield@lacity.org> 
CC: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 30/05/2018 09:34 
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We spoke with him yesterday. He will send a formal letter with locations they proposed. 

On Wed, May 30, 2018, 6:41 AM Bob Blumenfield < bob.blnmenfield@lacit\.or g> wrote: 

Let’s jump on this so they feel we are super responsive and stay one step ahead of expectation curv e. Please keep me updated. The tone, history in that 
neighborhood and involvement of Dinse make me concerned that we are not currently viewed as a strong ally. Please keep me posted. Thanks. 

- Bob 

Bob Blumenfield 


Begm forwarded message: 


From: "Matthew F. Spencer" • 

Date: May 30, 2018 at 2:33:26Am*B^^^^^^ 

To: bob.blumenfield@lacity.org, councilmember.blumenfield@lacity.org 
Cc: michael.owens @ lacitv.or g 

Subject: Carlton Terrace Neighborhood Watch 


My name is Mat hew Spencer and I represent the Neighborhood Watch group of Carlton Terrace. I will post several links below to clarify and for your 
consideration. We are a Neighborhood under attack. The homeless community is invading our area. I feel for hem. Our Neighborhood is an access to the the 
freeway. With all sadness, not once, but several times a dog has been run over. Because of our access to the freeway, we have had several home 
invasions/burglaries as well. We, as a community, have come together and said "NO MORE". Our lead officer Sean Dinse has been amazing. He did however 
tell us, we need your written permission to use the areas that are not private property. I was told to to contact Bob Blumenfield's office. I did so and I was told by 
his office to contact Michael Owens. This is my request. On behalf of my hundreds to thousands of voters request, please allow us to protect our neighborhood. 
We are asking to post signs, at our cost and with poles included, near entrances and stop signs. There is no cost to you. We aren’t asking for funding. We aren't 
asking for more police. We aren’t complaining to the media. We just need permission to place signs around the neighborhood. I will absolutely tag you however 
you want. This is not only great for our neighborhood, it is also a thank you to you and your current path. It's a win...win. 

Mat hew Spencer 

http://www.carltonterTacenw.or Q 

https://www mysafetysign.com/xp5/ApproveProof.aspx? 

eqs=KY3tFBtWdal iU6FCyj88UE2MGV%2bErmUUSvpBLr4uXDQk2nugG9zwdTgkd5EwJud&m=0.5795186 


https ://www gofu ndme. com/cartton-terrace-neig h borhood-watch 


SUBJECT: Re: Carlton Terrace Neighborhood Watch 
FROM: Bob Blumenfield <bob. blumenfield@lacity.org> 

TO: Michael Owens <niichael.owens@lacity.org> 

CC: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 30/05/2018 22:20 

Sounds good, does he view us as a bureaucratic hurtle or as his partner/advocate? 
Bob Blumenfield 


On May 30, 2018, at 9:34 AM. Michael Owens <michael.owens@lacity.org> wrote: 


We spoke with him yesterday. He will send a formal letter with locations they proposed. 

On Wed, May 30, 2018, 6:41 AM Bob Blumenfield <bob.blumenfield@lacity.org> wrote: 

Let’s jump on this so they feel we are super responsive and stay one step ahead of expectation curv e. Please keep me updated. The tone, history m 
that neighborhood and involvement of Dinse make me concerned that we are not currently viewed as a strong ally. Please keep me posted. 

Thanks. 

- Bob 


Bob Blumenfield 


Begin forwarded message: 


From: "Matthew F. Spencer" - 

Date: May 30, 2018 at 2:33:26A^IT^^^^^^ 

To: bob.blumenfield@lacity.org, councilmember.blumenfield@lacity.org 
Cc: michael.owens@lacity.org 

Subject: Carlton Terrace Neighborhood Watch 


My name is Mat hew Spencer and I represent the Neighborhood Watch group of Carlton Terrace. I will post several links below to clarify and for 
your consideration. We are a Neighborhood under attack. The homeless community is invading our area. I feel for them. Our Neighborhood is an 
access to he the freeway. With all sadness, not once, but several times a dog has been run over. Because of our access to he freeway, we have 
had several home invasions/burglaries as well. We, as a community, have come together and said "NO MORE". Our lead officer Sean Dinse has 
been amazing. He did however tell us, we need your written permission to use the areas hat are not private property. I was told to to contact Bob 
Blumenfield’s office. I did so and I was told by his office to contact Michael Owens. This is my request. On behalf of my hundreds to thousands of 
voters request, please allow us to protect our neighborhood. We are asking to post signs, at our cost and with poles included, near entrances and 
stop signs. There is no cost to you. We aren't asking for funding. We aren’t asking for more police. We aren't complaining to he media. We just 
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need permission to place signs around he neighborhood. I will absolutely tag you however you want. This is not only great for our neighborhood, it 
is also a thank you to you and your current path. It's a win...win. 

Mat hew Spencer 

http://wwwcaritonterracenw.or Q 

https://www mvsafet vsiq n.com/xp5/A p proveProof aspx? 

ea s=KY3tFBtWdal iU6FC vi 88UE2MGV%2bErmUUSvpBLr4uXDQk2nu q G9zwdT q kd5EwJud&m=0.5795186 


htt ps://www q ofundme.com/cariton-terrace-nei q hborhood-watch 


SUBJECT: Re: Carlton Terrace Neighborhood Watch 
FROM: Michael Owens <inichael.owens@lacity.org> 

TO: Bob Blumenfield <Bob.Blumenfield@lacity.org> 

CC: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 30/05/2018 22:32 

Right now an advocate but he didn't follow process so we are working w ith him. Mislead by lapd 

On Wed, May 30, 2018, 10:20 PM Bob Blumenfield <bob.bhimenfield @ lacitv.or g> wrote: 
Sounds good, does he view us as a bureaucratic hurtle or as his partner/advocate? 

Bob Blumenfield 


On May 30, 2018, at 9:34 AM, Michael Ow ens <nuchael.owens @ lacitv.or g> wrote: 


We spoke w ith him yesterday. He will send a formal letter w r ith locations they proposed. 

On Wed, May 30, 2018, 6:41 AM Bob Blumenfield <bob.blumenfield@lacit y.org> wrote: 

Let’s jump on this so they feel we are super responsive and stay one step ahead of expectation curv e. Please keep me updated. The tone, history 
m that neighborhood and involvement of Dinse make me concerned that we are not currently viewed as a strong ally. Please keep me posted. 
Thanks 
-Bob 


Bob Blumenfield 


Begm forw arded message: 


From: "Matthew F. Spencer" - 

Date: May 30, 2018 at 2:33:26 

To: bob.blumenfield@lacity.org, councilmember.blumenfield@lacity.org 
Cc: michael.ow ens g lacirv.org 

Subject: Carlton Terrace Neighborhood Watch 


My name is Mat hew Spencer and I represent the Neighborhood Watch group of Carlton Terrace. I will post several links below to clarify and for 
your consideration. We are a Neighborhood under attack. The homeless community is invading our area. I feel for them. Our Neighborhood is an 
access to the he freeway. With all sadness, not once, but several times a dog has been run over. Because of our access to he freeway, we 
have had several home invasions/burglaries as well. We, as a community, have come toge her and said "NO MORE". Our lead officer Sean 
Dinse has been amazing. Fie did however tell us, we need your written permission to use the areas that are not private property. I was told to to 
contact Bob Blumenfield's office. I did so and I was told by his office to contact Michael Owens. This is my request. On behalf of my hundreds 
to thousands of voters request, please allow us to protect our neighborhood. We are asking to post signs, at our cost and with poles included, 
near entrances and stop signs. There is no cost to you. We aren't asking for funding. We aren't asking for more police. We aren't complaining 
to the media. We just need permission to place signs around the neighborhood. I will absolutely tag you however you want. This is not only 
great for our neighborhood, it is also a thank you to you and your current path. It's a win...win. 

Mat hew Spencer 

htto://www. caritonterracenw.or g 

https://wwwmysafetysign.com/xp5/ApproveProof.aspx? 

eqs=KY3tFBtWdal iU6FCyj88UE2MGV%2bErmUUSvpBLr4uXDQk2nugG9zwdTgkd5EwJud&m=0.5795186 


https://wwwgofundme.com/cartton-terrace-neighborhood-watch 


SUBJECT: Fwd: Carlton Terrace Neigborliood Watch 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Tim Glick <tim.glick@lacity.org>. Michael Owens <michael.owens@lacity.org> 
CC: veronica.vos@lacity.org 
DATE: 14/06/2018 10:38 

Hi- where are we with this request? Thanks 
Lisa Hansen 
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Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Wnmetka, and Woodland Hills. 


Begin forwarded message: 


From: mspencer5696 H 

Date: June 4, 2018 at 

To: Tim Glick <tim.glick@lacity.org> 

Cc: C03 Reseda Intern <c03-reseda-intem@lacity.org>, Michael Owens <michaelowens @ lacitv.or g>. Lisa Hansen < lisa.hansen @ lacitv.or g> 

Subject: Re: Carlton Terrace Neigborhood Watch 


They are the same size as College Acres and are reflective/non-graffiti. What is the size guideline? 
Matthew Spencer 


Sent via the SanKung Galaxy S™IH. an AT&T 4G LTE smartphone 


-Original message- 

From: Tim Glick 

Date:06/04/2018 2:34 PM (GMT-08:00) 

To: "Matthew F. Spencer" 

Cc: C03 Reseda Intern , Michael Owens , Lisa Hansen 
Subject: Re: Carlton Terrace Neigborhood Watch 

Hello Matthew, 

The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but signs in the public right of 
way have specific requirements which need to be met with federal compliance. If you could share the specifications ( size, material, anti-graffiti, etc .) 
as well as a list of the locations you think the signs should be placed, would be a good place for us to start. We really appreciate your efforts to bring 
safety to the community. 

All the best. 


Timothy dick 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818 774 4330 Office | 818 756 9179 Fax | blumenfield ladty org 

Serving the San Fernando Valey Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland His. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and 
services are just a few taps away. 


On Sat, Jim 2, 2018 at 2:08 AM, Matthew F. Spencer wrote: 

My name is Mat hew Spencer and I represent the Neighborhoo^Watcr^rou^rcanton Terrace. I will post several links below to clarify and for your 
consideration. We are a Neighborhood under attack. The homeless community is invading our area. I feel for hem. Our Neighborhood is an access to the the 
freeway. With all sadness, not once, but several times a dog has been run over. Because of our access to the freeway, we have had several home 
invasions/burglaries as well. We, as a community, have come together and said "NO MORE". Our lead officer Sean Dinse has been amazing. He did however 
tell us, we need to get approval to use the areas that are not private property. On behalf of my hundreds to thousands of voters request, please allow us to 
protect our neighborhood. We are asking to post signs, at our cost and wi h poles included, near entrances and stop signs. There is no cost to you. We aren't 
asking for funding. We aren't asking for more police. We aren’t complaining to he media. We just need permission to place signs around the neighborhood. I 
understand the paperwork. I need to make sure that Officer Dinse, who is our Lead Officer, can sign our permission from the LAPD to acknowledge us as a 
Neighborhood Watch group? He has agreed to do so, and that is step one. Step two? I need to know where to send my paperwork to my local LADOT. I'll get 
intersections/addresses as requested. I fully expect Councilman's Blumenftelcfs help in expediting this issue. Other Neighborhoods have done signs and not 
he proper way. I would like help. Not a hank you, but help. 


Mat hew Spencer 



http://www.caritonterracenw.org 

https J/www mvsafetvsiQn.com/xp5/ADProveProof.aspx?eQS=KY3tFBtWdalliU6FCvi88UE2MGV %2bErmUUSvDBLr4uXDQk2nu Q G9zwdT Q 
kd5EwJud&m=0.5795186 


httpsJ/www gofundme.com/cartton-terrace-neighborhood-watch 

Councilman's Blumenfiekfs Office Responce: 

Hello Mathew, 

It was a pleasure speaking wi h you today, here is a link to the LAPD NW program: httpJ/www la pdonline.or g /cnme preven ion tips/content basic view/23477 
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Also, below you will find the LAPD NW paperwork that we discussed. It should walk you through every hing you need to do, if not, we are working on getting a 
contact from LAPD that would help answer those specifics. 

In addi ion, here is the link to the Bureau of Engineering's permit site for a R-Permit application...before you do anything on hat, make sure to speak with BOE. 
But I have a feeling that that avenue would no work because of the signage on the right-of-way not being compliant with the federal government's Manual of 
Uniform Traffic Control Devices (MUTC) which has strict defini ions of street signage. For more information on hat, visit https://mutcd.fhwa.dot.gov/. 

Thank you for going the extra mile to make our community a safer place. 

All the best, 

Reeyan Raynes 

Senior Administrative Intern, 

Office of Councilmember Bob Blumenfield 
City of Los Angeles. Third District 
19040 Vanowen St . Reseda CA 
818.774.4330 Office | 818.756.9179 Fax 

Serving the San Fernando Valey Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


SUBJECT: Re: Carlton Terrace Neigborkood Watch 
FROM: Tim Glick <tim.glick@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

CC: Michael Owens <mickael.owens@lacity.org>, Veronica Vos < veronica .vos@lacity.org> 

DATE: 14/06/2018 10:50 

Spoke to him yesterday and went over to DOT who said it probably wont be approved. Michael and I want to present the issue to Bob and see if he wants to be 
involved. 

On Thu, Jun 14, 2018, 10:39 AM Lisa Hansen <lisa.hansen@lacitv.or g> wrote: 

Hi- where are we with this request? Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serv ing the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka. and Woodland Hills. 


Begm forwarded message: 


From: mspencer5696 
Date: June 4, 2018 at 
To: Tim Glick <tim.glick@lacity.org> 

Cc: C03 Reseda Intern <c03-reseda-mtem@lacity.org>, Michael Owens <michael.owens @ lacit v.org>- Lisa Hansen < lisa hansen@lacit v.org> 

Subject: Re: Carlton Terrace Xeigborhood Watch 


They are the same size as College Acres and are reflective/non-graffiti. What is the size guideline? 
Matthew Spencer 


S«n vu the Samsung Galaxy S™m an AT&T 4GUE smarrpfaooe 


-Original message- 

From: Tim Glick 

Date:06/04/2018 2:34 PM (GMT-08:00) 

To: "Matthew F. Spencer" 

Cc: C03 Reseda Intern , Michael Owens , Lisa Hansen 
Subject: Re: Carlton Terrace Neigborhood Watch 

Hello Matthew, 

The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but signs m the public right 
of way have specific requirements which need to be met with federal compliance. If you could share the specifications ( size, material, anti-graffiti, 
etc.) as well as a list of the locations you think the signs should be placed, would be a good place for us to start. We really appreciate your efforts to 
bnng safety to the community. 

All the best. 


Timothy Glick 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818 774 4330 Office | 818 756 9179 Fax | blumenfield lacity org 

Serving the San Fernando Valey Communities of Canoga Park, Reseda, Tarzana, Winnetka. and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 
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ANDROID APP ON I , Downlo.d on the 

Google play I % App Store 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and 
services are just a few taps away. 


On Sat, Jun 2, 2018 at 2:08 AM, Matthew F. Spencer wrote: 

My name is Mat hew Spencer and I represent the Neighbomoo^vatcr^rou^rcarnon Terrace. I will post several links below to clarify and for your 
consideration. We are a Neighborhood under attack. The homeless community is invading our area. I feel for hem. Our Neighborhood is an access to the the 
freeway. With all sadness, not once, but several times a dog has been run over. Because of our access to the freeway, we have had several home 
invasions/burglaries as well. We, as a community, have come together and said "NO MORE". Our lead officer Sean Dinse has been amazing. He did however 
tell us, we need to get approval to use the areas that are not private property. On behalf of my hundreds to thousands of voters request, please allow us to 
protect our neighborhood. We are asking to post signs, at our cost and wi h poles included, near entrances and stop signs. There is no cost to you. We aren't 
asking for funding. We aren't asking for more police. We aren't complaining to the media. We just need permission to place signs around the neighborhood. I 
understand the paperwork. I need to make sure that Officer Dinse, who is our Lead Officer, can sign our permission from the LAPD to acknowledge us as a 
Neighborhood Watch group? He has agreed to do so, and that is step one. Step two? I need to know where to send my paperwork to my local LADOT. I'll 
get intersections/addresses as requested. I fully expect Councilman's Blumenfield's help in expediting this issue. Other Neighborhoods have done signs and 
not he proper way. I would like help. Not a hank you, but help. 


Mat hew Spencer 



http://www.carltonterracenw.org 

https://www mysafetysign.com/xp5/ApproveProof.aspx? 

eqs=KY3tFBtWdalliU6FCyj88UE2MGV%2bErmUUSvpBLr4uXDQk2nugG9zwdTgkd5EwJud&rn=0.5795186 


https://wwwgofundme.com/carlton-terrace-neighborhood-watch 
Councilman's Blumenfield's Office Responce: 

Hello Mathew, 

It was a pleasure speaking wi h you today, here is a link to the LAPD NW 
program: http://www.lapdonline.org/crime_prevention_tips/content_basic_view/23477 

Also, below you will find the LAPD NW paperwork that we discussed. It should walk you through everything you need to do, if not, we are working on getting a 
contact from LAPD that would help answer those specifics. 

In addition, here is the link to the Bureau of Engineering's permit site for a R-Permit application., before you do anything on that, make sure to speak wi h 
BOE. But I have a feeling that that avenue would no worktbecause of the signage on the right-of-way not being compliant with the federal government's 
Manual of Uniform Traffic Control Devices (MUTC) which has strict definitions of street signage. For more information on that, visit https://mutcd.fhwa.dot. g ov/ . 

Thank you for going the extra mile to make our community a safer place. 

All the best, 

Reeyan Raynes 
Senior Administrative Intern, 

Office of Councilmember Bob Blumenfield 
City of Los Angeles, Third District 
19040 Vanowen St, Reseda CA 
818.774.4330 Office | 818.756.9179 Fax 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Tim Glick <tim.glick@lacity.org> 

CC: Michael Owens <michael.owens@lacity.org>, Veronica Vos <veronica.vos@lacity.org> 

DATE: 14/06/2018 10:56 

Ok. Please talk with bob today or tomorrow. We may need to make a plan for what to do about the walnut acres ones that were installed without following 
process and were the model for these. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 14, 2018, at 10:50 AM, Tim Glick <tim.glick@lacity.org> wrote: 


Spoke to him yesterday and went over to DOT who said it probably wont be approved. Michael and I want to present the issue to Bob and see if he 
wants to be involved. 

On Thu, Jun 14, 2018, 10:39 AM Lisa Hansen <lisa.hansen@lacity.org> wrote: 

Hi- where are we with this request? Thanks 

Lisa Hansen 
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Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Begin forwarded message: 


From: mspencer5696 

Date: June 4, 2018 at 4 !miPMPD^^^ 

To: Tim Glick <tim.glick@lacity.org> 

Cc: C03 Reseda Intern <c03-reseda-intem@lacity.org>, Michael Owens < michael.owens@lacit v.org>. Lisa Hansen 
<lisa.hansen@lacity.org> 

Subject: Re: Carlton Terrace Neigborhood Watch 


They are the same size as College Acres and are reflective/non-graffiti. What is the size guideline? 
Matthew Spencer 


Sent via the Samsung Galaxy S™III, an AT&T 4G LTE smartphone 


-Original message- 

From: Tim Glick 

Date:06/04/2018 2:34 PM (GMT-08:00) 

To: "Matthew F. Spencer" 

Cc: C03 Reseda Intern , Michael Owens , Lisa Hansen 
Subject: Re: Carlton Terrace Neigborhood Watch 

Hello Matthew, 

The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but signs in the 
public right of way have specific requirements which need to be met with federal compliance. If you could share the specifications ( 
size, material, anti-graffiti, etc.) as well as a list of the locations you think the signs should be placed, would be a good place for us to 
start. We really appreciate your efforts to bring safety to the community. 

All the best, 


Timothy Glick 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818 774 4330 Office | 818 756 9179 Fax | blumenfield lacity org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


ANDROID APP ON I , Downlo»d on th* 

b Google play] V App Store 


Myl_A311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los 
Angeles information and services are just a few taps away. 


On Sat, Jun 2, 2018 at 2:08 AM, Matthew F. Spencer wrote: 

My name is Mat hew Spencer and I represent the Neighbomoo^vaicr^rou^reanion Terrace. I will post several links below to clarify and for 
your consideration. We are a Neighborhood under attack. The homeless community is invading our area. I feel for them. Our Neighborhood is an 
access to he he freeway. With all sadness, not once, but several times a dog has been run over. Because of our access to he freeway, we 
have had several home invasions/burglaries as well. We, as a community, have come toge her and said "NO MORE". Our lead officer Sean 
Dinse has been amazing. He did however tell us, we need to get approval to use the areas that are not private property. On behalf of my 
hundreds to housands of voters request, please allow us to protect our neighborhood. We are asking to post signs, at our cost and wi h poles 
included, near entrances and stop signs. There is no cost to you. We aren't asking for funding. We aren't asking for more police. We aren't 
complaining to the media. We just need permission to place signs around the neighborhood. I understand the paperwork. I need to make sure 
that Officer Dinse, who is our Lead Officer, can sign our permission from the LAPD to acknowledge us as a Neighborhood Watch group? He has 
agreed to do so, and hat is step one. Step two? I need to know where to send my paperwork to my local LADOT. I'll get 
intersections/addresses as requested. I fully expect Councilman's Blumenfield's help in expedi ing this issue. Other Neighborhoods have done 
signs and not the proper way. I would like help. Not a thank you, but help. 


Mat hew Spencer 



http://www.carltonterracenw.org 

https://www mysafetysign.com/xp5/ApproveProof.aspx? 

eqs=KY3tFBtWdal iU6FCyj88UE2MGV%2bErmUUSvpBLr4uXDQk2nugG9zwdTgkd5EwJud&rn=0.5795186 


https://www gofundme.com/carlton-terrace-neighborhood-watch 
Councilman's Blumenfield's Office Responce: 

Hello Mathew, 
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It was a pleasure speaking wi h you today, here is a link to the LAPD NW 
program: http://www.lapdonline.or g /crime prevention tips/content basic view/23477 

Also, below you will find the LAPD NW paperwork that we discussed. It should walk you through every hing you need to do, if not, we are 
working on getting a contact from LAPD that would help answer those specifics. 

In addition, here is the link to the Bureau of Engineering’s permit site for a R-Permit application., before you do anything on that, make sure to 
speak with BOE. But I have a feeling hat hat avenue would no worktbecause of the signage on he right-of-way not being compliant with the 
federal government's Manual of Uniform Traffic Control Devices (MUTC) which has strict defini ions of street signage. For more information on 
that, visit https://mutcd.fhwa.dot. g ov/ . 

Thank you for going the extra mile to make our community a safer place. 

All the best, 

Reeyan Raynes 

Senior Administrative Intern, 

Office of Councilmember Bob Blumenfield 
City of Los Angeles, Third District 

19040 Vanowen St , Reseda CA 
818.774.4330 Office | 818.756.9179 Fax 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodand Hills. 


SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM: Michael Owens <michael.owens@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

CC: Tim Glick <tim.glick(5)lacity.org>, Veronica Vos <veronica.vos(3)lacity.org> 
DATE: 14/06/2018 10:57 


If a complaint is made about those signs they will be removed. We plan on talking to Bob today 

Michael Owens, District Director 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles Myl_A311 app for smartphones! 


^ Google play 


■rvn 

IJMSI 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


On Thu, Jun 14, 2018 at 10:56 AM, Lisa Hansen < lisa hansen@lacitv or p> wrote: 

Ok. Please talk with bob today or tomorrow. We may need to make a plan for what to do about the walnut acres ones that were installed without following 
process and were the model for these. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 14, 2018, at 10:50 AM, Tim Glick <tim p lick@lacit v.org> wrote: 


Spoke to him yesterday and went over to DOT who said it probably wont be approved. Michael and I want to present the issue to Bob and see if he 
wants to be involved. 

On Thu, Jun 14, 2018, 10:39 AM Lisa Hansen <lisa.hansen @ lacitv.or g> wrote: 

Hi- where are we with this request? Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Begm forwarded message: 


From: mspeneer’6% H 

Date: June 4, 2018 at 
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To: Tim Glick <tim. g lick@lacitv or g> 

Cc: C03 Reseda Intern < c03-reseda-mtern @ lacitv.or g>. Michael Owens <michaelowens @ lacitvor g>. Lisa Hansen 
<lisa.hansen@lacitv.or g> 

Subject: Re: Carlton Terrace Neigborhood Watch 


They are the same size as College Acres and are reflective/non-graffiti. What is the size guideline? 
Matthew Spencer 


Smi vm the Samsung Galaxy S™HL an AT&T 4G LIE smartphone 


-Original message- 

From: Tim Glick 

Date:06/04/2018 2:34 PM (GMT-08:00) 

To: "Matthew F. Spencer" 

Cc: C03 Reseda Intern , Michael Owens , Lisa Hansen 
Subject: Re: Carlton Terrace Neigborhood Watch 

Hello Matthew, 

The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but signs m 
the public right of way have specific requirements which need to be met with federal compliance. If you could share the 
specifications ( size, material, anti-graffiti, etc.) as well as a list of the locations you think the signs should be placed, would be a 
good place for us to start. We really appreciate your efforts to bring safety to the community. 

All the best. 


Timothy Glick 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street. Reseda. CA 91335 

818 774 4330 Office | 818 756 9179 Fax I blumenfield lacitv .ora 

Serving the San Fernando Valley Comminrties of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles My LA 311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los 
Angeles information and services are just a few taps away. 


On Sat, Jun 2, 2018 at 2:08 AM, Matthew' F. Spencer wrote: 

My name is Matthew Spencer and I represent the Neighbomoo^Ocr^rou^R>anton Terrace. I will post several links below to clarify and 
for your consideration. We are a Neighborhood under attack. The homeless community is invading our area. I feel for them. Our 
Neighborhood is an access to the the freeway. With all sadness, not once, but several times a dog has been run over. Because of our access 
to the freeway, we have had several home invasions/burglaries as well. We, as a community, have come together and said "NO MORE". Our 
lead officer Sean Dinse has been amazing. He did however tell us, we need to get approval to use the areas that are not private property. On 
behalf of my hundreds to thousands of voters request, please allow us to protect our neighborhood. We are asking to post signs, at our cost 
and with poles included, near entrances and stop signs. There is no cost to you. We aren't asking for funding. We aren't asking for more 
police. We aren't complaining to the media. We just need permission to place signs around the neighborhood. I understand the paperwork. I 
need to make sure hat Officer Dinse, who is our Lead Officer, can sign our permission from the LAPD to acknowledge us as a Neighborhood 
Watch group? He has agreed to do so, and that is step one. Step two? I need to know where to send my paperwork to my local LADOT. I'll 
get intersections/addresses as requested. I fully expect Councilman's Blumenfield's help in expediting this issue. Other Neighborhoods have 
done signs and not he proper way. I would like help. Not a thank you, but help. 


Mat hew Spencer 



http://www.carttonterracenw.Gtg 

https://www.mvsafetvsiqn com/xp5/ApproveProof aspx?eqs=KY3tFBtWdalliU6FCyj88UE2MGV% 2bErmUUSvpBLr4uXDQk2nu a G9zwdT Q 
kd5EwJud&m=0.5795186 


https://www.gofundme.com/cartton-terrace-neighborhood-watch 

Councilman's Blumenfield's Office Responce: 

Hello Mathew, 

It was a pleasure speaking wi h you today, here is a link to the LAPD NW program: http://www.la pdonline-ora/crime 
prevention tips/content basic view/23477 

Also, below you will find the LAPD NW paperwork that we discussed. It should walk you through everything you need to do, if not, we are 
working on getting a contact from LAPD that would help answer those specifics. 

In addition, here is he link to the Bureau of Engineering's permit site for a R-Permit application., before you do anything on that, make sure to 
speak with BOE. But I have a feeling hat hat avenue would no worktbecause of the signage on he right-of-way not being compliant with the 
federal government's Manual of Uniform Traffic Control Devices (MUTC) which has strict defini ions of street signage. For more information on 
that, visit https://mutcd.fhwa.dot.gov/. 

Thank you for going the extra mile to make our community a safer place. 

All the best, 
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Reeyan Raynes 
Senior Administrative Intern, 

Office of Councilmember Bob Blumenfield 
City of Los Angeles, Third District 
19040 Vanowen St . Reseda CA 
818.774.4330 Office | 818.756.9179 Fax 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM: "Matthew F. Spencer" 

TO: tim.glick@lacity.org 

CC: c03-reseda-intem@lacity.org, michael.owens@lacity.org, lisa.hansen@lacity.org 
DATE: 21/06/2018 18:03 


Here is a picture of previously approved signs that have a Security Camera logo. Not having hat cartoon is a poor excuse to deny our request. Also, how much is the fine for 
public property signs. I need to warn my neighbors when the signs go up on Private Property. 

Mat hew Spencer 



In a message dated 6/4/2018 4:38:27 PM Pacific Standard Time, 



writes: 


They are the same size as College Acres and are reflective/non-graffiti. What is the size guideline? 
Matthew Spencer 


Sent via the Samsung Galaxy S™III, an AT&T 4G LTE smartphone 


They are the same size as College Acres and are reflective/non-graffiti. What is the size guideline? Matthew Spencer Sent via the Samsung Galaxy S™III, an 

AT&T 4G LTE smartphone<br><br><div>-Original mes sage-</div><div>Fr om: Tim Glick < tim. g lick@lacitv.or g> </div><div>Date:06/04/2018 

2:34 PM (GMT-08:00) </div><div>To: "Matthew F. Spencer" </div><div>Cc: C03 Reseda Intern <c03-reseda- intem @. lacity.or g>. 

Michael Owens <michael.owens@lacity.org>, Lisa Hansen <1 i sa.hansen (ci, 1 ac i ty.org> </div><div>Subject: Re: Carlton Terrace Neigborhood Watch </div><div> 
<br></div> 

Hello Matthew, 
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The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but signs in the public right of way have 
specific requirements which need to be met with federal compliance. If you could share the specifications ( size, material, anti-graffiti, etc.) as well as a fist of the 
locations you think the signs should be placed, would be a good place for us to start. We really appreciate your efforts to bring safety to die community. 

All the best. 


Timothy Glide 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818 774 4330 Office | 818 756 9179 Fax | blumenfield lacit vorq 

Serving the San Fernando Valey Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland His. 


Download tie City of Los Angeles MytA311 app for smartphones! 


^ Google play 


MyLA311 finks Angelenos wth the servees and information they need to enjoy their city, beautify their community and stay connected with thee loca' government. With MyLA311. City of Los Angeles information and services are just a few taps away. 

On Sat, Jun 2, 2018 at 2.08 AM, Matthew r F. Spencer wrote: 

My name is Mat hew Spencer and I represent the Neighboffiooc^atcr^rou^rcanton Terrace. I will post several links below to clarify and for your consideration. We are a 
Neighborhood under attack. The homeless community is invading our area. I feel for them. Our Neighborhood is an access to he the freeway. With all sadness, not once, but 
several times a dog has been run over. Because of our access to the freeway, we have had several home invasions/burglaries as well. We, as a community, have come 
together and said “NO MORE". Our lead officer Sean Dinse has been amazing. He did however tell us, we need to get approval to use he areas that are not private property. 
On behalf of my hundreds to housands of voters request, please allow us to protect our neighborhood. We are asking to post signs, at our cost and with poles included, near 
entrances and stop signs. There is no cost to you. We aren't asking for funding. We aren't asking for more police. We aren’t complaining to he media. We just need 
permission to place signs around the neighborhood. I understand the paperwork. I need to make sure that Officer Dinse, who is our Lead Officer, can sign our permission 
from the LAPD to acknowledge us as a Neighborhood Watch group? He has agreed to do so, and that is step one. Step two? I need to know where to send my paperwork 
to my local LADOT. I'll get intersections/addresses as requested. I fully expect Councilman's Blumenfield's help in expediting this issue. Other Neighborhoods have done 
signs and not the proper way. I would like help. Not a thank you, but help. 


Mat hew Spencer 



http://www.caritonterracenw.flrg, 

https://wwwmysafetysign.com/xp5/ApproveProofaspx?eqs=KY3tFBtWdalliU6FCyj88UE2MGV% 2bErmUUSvpBLr4uXDQk2nu g G9zwdT a kd5EwJud&rn=Q.5795186 


https://wwwgofundme.com/cartton-terrace-neighborhood-watch 

Councilman's Blumenfield's Office Responce: 

Hello Mathew, 

It was a pleasure speaking wi h you today, here is a link to the LAPD NW program: 


preven ion tips/content basic view/23477 


Also, below you will find the LAPD NW paperwork that we discussed. It should walk you through every hing you need to do, if not, we are working on getting a contact from 
LAPD that would help answer those specifics. 

In addi ion, here is the link to the Bureau of Engineering's permit site for a R-Permit application...before you do anything on hat, make sure to speak with BOE. But I have a 
feeling that that avenue would no worktbecause of he signage on the right-of-way not being compliant with the federal government's Manual of Uniform Traffic Control 
Devices (MUTC) which has strict definitions of street signage. For more information on that. 

Thank you for going the extra mile to make our community a safer place. 

All the best. 


Reeyan Raynes 

Senior Administrative Intern, 

Office of Councilmember Bob Blumenfield 
City of Los Angeles, Third District 

19040 Vanowen St, Reseda CA 
818.774.4330 Office | 818.756.9179 Fax 


Serving the San Fernando Valley Commixiities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Hello Matthew, The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but signs m the public right 
of way have specific requirements which need to be met with federal compliance. If you could share the specifications ( size, material, anti-graffiti, etc.) as well 
as a list of the locations you think the signs should be placed, would be a good place for us to start. We really appreciate your efforts to bring safety to the 
community. All the best, Timothy Glick Woodland Hills Field Deputy Office of Councilmember Bob Blumenfield Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacity.org Serving the San Fernando Valley Communities of 
Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. Download the City of Los Angeles MyLA311 app for smartphones! MyLA311 links Angelenos 
with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311, City of 


wrote: My name 
or your consideration We 


Los Angeles information and services are just a few taps away. On Sat, Jim 2, 2018 at 2:08 AM, Matthew F. Spencer 
is Matthew Spencer and I represent the Neighborhood Watch group of Carlton Terrace. I will post several links below to cl 
are a Neighborhood under attack. The homeless community is invading our area. I feel for them. Our Neighborhood is an access to the the freeway. With all 
sadness, not once, but several times a dog has been run over. Because of our access to the freeway, we have had several home invasions/burglaries as well. We, as 
a community, have come together and said "NO MORE". Our lead officer Sean Dinse has been amazing. He did however tell us, we need to get approval to use 
the areas that are not private property. On behalf of my hundreds to thousands of voters request, please allow us to protect our neighborhood. We are asking to 
post signs, at our cost and with poles mcluded, near entrances and stop signs. There is no cost to you. We aren’t asking for funding We aren't asking for more 
police. We aren't complaining to the media. We just need permission to place signs around the neighborhood. I understand the paperwork. I need to make sure that 
Officer Dinse, who is our Lead Officer, can sign our permission from the LAPD to acknowledge us as a Neighborhood Watch group? He has agreed to do so, and 
that is step one. Step two? I need to know where to send my paperwork to my local LADOT. I'll get intersections/addresses as requested. I fully expect 
Councilman's Blumenfield's help m expediting this issue. Other Neighborhoods have done signs and not the proper way. I would like help. Not a thank you, but 


help. Matthew Spencerl 

https://www.mysafetysign.com/xp!)/ 


_ Woodland Hills, CA 913671 

ipproveProof. aspx? 


/ www. carltonterracenw. org 


eqs=KY3tFBtWdaIIiU6FCyj88UE2MGV%2bEnnUUSvpBLr4uXDQk2nugG9zwdTgkd5EwJud&m=0.5795186 https://www.gofundme.com/carlton-terrace- 
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nei g hborhood-watch Councilman's Blumenfield's Office Responce: Hello Mathew, It was a pleasure speaking with you today, here is a link to the LAPD NW 
program: http://www.lapdonlme.or g /crime prevention tips/content basic view/23477 Also, below you will find the LAPD NW paperwork that we discussed. It 
should w r alk you through everything you need to do, if not, we are working on getting a contact from LAPD that would help answ er those specifics. In addition, 
here is the link to the Bureau of Engineering's permit site for a R-Pemut application ...before you do anything on that, make sure to speak with BOE. But I have a 
feeling that that avenue would no worktbecause of the signage on the right-of-way not being compliant with the federal government's Manual of Uniform Traffic 
Control Devices (MUTC) which has strict definitions of street signage. For more information on that, visit https: 1 muted, fhwa.dot. g ov . Thank you for going the 
extra mile to make our community a safer place. All the best, Reeyan Raynes Senior Administrative Intern, Office of Councilmember Bob Blumenfield City of 
Los Angeles, Third District 19040 Vanowen St., Reseda CA 818.774.4330 Office [ 818.756.9179 Fax Serving the San Fernando Valley Communities of Canoga 
Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM: "Matthew F. Spencer" 

TO: 

CC: 




tun.ghck@lacity.org 

S>lacity.org. c03-reseda-intem@lacity.org, michael.owens@lacity.org, lisa hansen@lacity.org 


DATE: 22/06/2018 21:24 


Councilman Blumenfield's Office- 


I hope you respond to this. I'm going to be very blunt, but as respectful as I've been treated. I contacted this office in May. Before the signs were made, when we were still 
fundraising. I not only shared with you the fundraising, BUT I did share with you what the signs looked like. According to the LADOT, your application link you sent me was 
suppose to show me hat he "stranger danger" cartoon character was important. In fact, they are the one who told me to contact you about what I'm about to say. Not only did 
you know what he sign looked like prior to ordering, you sent me incomplete paperwork. I've attached it. I’m not a threatening person, yet myself has been passive- 
aggressively threatened by your office. "Good job on the fundraising, but if you put up signs we'll take them down and fine you". You have not taken down or fined College 
Acres or Walnut Acres. You shouldn’t. But you should have talked to them. Let them know they are get ing a pass, but please advise others to contact us first. But again, it 
seems your office is also misinformed. You knew what the signs looked like and you let us place the order anyway. Either help us get approval or fund us new signs. Or do 
what you have been doing. Nothing. Not meant to be rude, but turn a blind eye and I'll inform other neighborhoods what the actually process is. You had every opportunity to 
change our signs, you didn't. 


Mat hew Spencer 

In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time.writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having hat cartoon is a poor excuse to deny our request. Also, how much is the 
fine for public property signs. I need to warn my neighbors when the signs go up on Private Property. 

Matthew Spencer 



Hello Matthew, 


The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but signs in the public nght of way 
have specific requirements which need to be met with federal compliance. If you could share the specifications ( size, material, anti-graffiti, etc.) as well 
as a list of the locations you think the signs should be placed, would be a good place for us to start. We really appreciate your efforts to bnng safety to the 
co mmuni ty 
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All the best. 


Timothy dick 

Woodland Hills Field Deputy 

Office of Coundlmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818 774 4330 Office | 818 756 9179 Fax I blumenfield latitv oro 

Serving the San Fernando Valey Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodand His. 


Download t>e City of Los Angles MyLA311 app for smartphones! 


P+ Google play 


LCSSSa 


MyLA311 inks Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with ther local government With MyLA311. City of Los Angeles information and services are just a few taps away. 


On Sat, Jun 2, 2018 at 2:08 AM, Matthew F. Spencer I wrote: 

My name is Mat hew Spencer and I represent the Neighbornoo^watcr^rou^TCanfon Terrace. I will post several links below to clarify and for your consideration. 
We are a Neighborhood under attack. The homeless community is invading our area. I feel for them. Our Neighborhood is an access to the he freeway. With all 
sadness, not once, but several times a dog has been run over. Because of our access to the freeway, we have had several home invasions/burglaries as well. We, as 
a community, have come together and said "NO MORE". Our lead officer Sean Dinse has been amazing. He did however tell us, we need to get approval to use the 
areas that are not private property. On behalf of my hundreds to thousands of voters request, please allow us to protect our neighborhood. We are asking to post 
signs, at our cost and with poles included, near entrances and stop signs. There is no cost to you. We aren't asking for funding. We aren't asking for more police. 

We aren't complaining to the media. We just need permission to place signs around the neighborhood. I understand the paperwork. I need to make sure hat Officer 
Dinse, who is our Lead Officer, can sign our permission from he LAPD to acknowledge us as a Neighborhood Watch group? He has agreed to do so, and that is 
step one. Step two? I need to know where to send my paperwork to my local LADOT. I'll get intersections/addresses as requested. I fully expect Councilman's 
Blumenfield's help in expediting his issue. Other Neighborhoods have done signs and not the proper way. I would like help. Not a thank you, but help. 


Mat hew Spencer 



http://www.carltonterracenw.org 

https://wwwmysafetysign.com/xp5/ApproveProof.aspx?eqs=KY3tFBtWdalliU6FCyj88UE2MGV% 2bErmUUSvpBLr4uXDQk2nu o G9zwdT g kd5EwJud&m-Q.5795186 


https://wwwgofundme.com/cartton-terrace-neighborhood-watch 


SUBJECT: Re: Carlton Terrace Neisborhood Watch 
FR OM: "Matthew F. Spencer" 

TO: 


tim. glick@lacity.org 

CC: bob.blumenfield@lacity.org, c03-reseda-intem@lacity.org, michael.owens@lacity.org, lisa hansen@lacity.org 
DATE: 22/06/2018 21:27 



Councilman Blumenfield's Office- 


I hope you respond to this. I'm going to be very blunt, but as respectful as I've been treated. I contacted this office in May. Before the signs were made, when we were still 
fundraising. I not only shared with you the fundraising, BUT I did share with you what the signs looked like. According to the LADOT, your application link you sent me was 
suppose to show me hat he "stranger danger" cartoon character was important. In fact, they are the one who told me to contact you about what I'm about to say. Not only did 
you know what he sign looked like prior to ordering, you sent me incomplete paperwork. I've attached it I'm not a threatening person, yet myself has been passive- 
aggressively threatened by your office. "Good job on the fundraising, but if you put up signs we'll take them down and fine you". You have not taken down or fined College 
Acres or Walnut Acres. You shouldn't. But you should have talked to them. Let them know they are get ing a pass, but please advise others to contact us first. But again, it 
seems your office is also misinformed. You knew what the signs looked like and you let us place the order anyway. Either help us get approval or fund us new signs. Or do 
what you have been doing. Nothing. Not meant to be rude, but turn a blind eye and I'll inform other neighborhoods what the actually process is. You had every opportunity to 
change our signs, you didn’t. 


Mat hew Spencer 

In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having hat cartoon is a poor excuse to deny our request. Also, how much is the 
fine for public property signs. I need to warn my neighbors when the signs go up on Private Property. 

Matthew Spencer 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 



Hello Matthew, 


The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but signs in the public right of way 
have specific requirements which need to be met with federal compliance. If you could share the specifications ( size, material, anti-graffiti, etc.) as well 
as a list of the locations you think the signs should be placed, would be a good place for us to start. We really appreciate your efforts to brmg safety to the 
community. 

All the best. 


Timothy Glick 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 


Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 
818 774 4330 Office | 818 756 9179 Fax | 

Serving the San Fernando Valey Communities of Canoga Part, 


Tarzana, Winnetka. and Woodand Hfls. 


Download f»e City of Los Angeles MyLA311 app for smartphones! 


^Google play 




MyLA311 finks Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with ther local government. With MyLA311. City of Los Angetes information and services are just a few taps away. 

On Sat, Jun 2, 2018 at 2:08 AM, Matthew' F. Spencer wrote 

My name is Mat hew Spencer and I represent the Neighbornoo^Watcr^rou^rcanton Terrace. I will post several links below to clarify and for your consideration. 
We are a Neighborhood under attack. The homeless community is invading our area. I feel for them. Our Neighborhood is an access to the he freeway. With all 
sadness, not once, but several times a dog has been run over. Because of our access to the freeway, we have had several home invasions/burglaries as well. We, as 
a community, have come together and said “NO MORE". Our lead officer Sean Dinse has been amazing. He did however tell us, we need to get approval to use the 
areas that are not private property. On behalf of my hundreds to thousands of voters request, please allow us to protect our neighborhood. We are asking to post 
signs, at our cost and with poles included, near entrances and stop signs. There is no cost to you. We aren't asking for funding. We aren't asking for more police. 

We aren't complaining to the media. We just need permission to place signs around the neighborhood. I understand the paperwork. I need to make sure hat Officer 
Dinse, who is our Lead Officer, can sign our permission from he LAPD to acknowledge us as a Neighborhood Watch group? He has agreed to do so, and that is 
step one. Step two? I need to know where to send my paperwork to my local LADOT. I’ll get intersections/addresses as requested. I fully expect Councilman's 
Blumenfield's help in expediting his issue. Other Neighborhoods have done signs and not the proper way. I would like help. Not a thank you, but help. 


Mat hew Spencer 



http://www.caritonterracenw.org 

https7/wwwmvsafetvsiQn.com/xp5/ADProveProof.aspx?eos=KY3tFBtWdalliU6FCvi88UE2MGV% 2bErmUUSvpBLr4uXDQk2nu a G9zwdT o kd5EwJud&m=0.5795186 


https://wwwgofundme.com/carlton-terrace-neighborhood-watch 
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SUBJECT: Re: Carlton Terrace Neigborhood Watch 

FROM: Lisa Hansen <lisa h ansen@lacity.org> _ 

TO: "Matthew F. Spencer" 

CC: tim.glick@lacity.org, bob.blumenfield@lacity.org, c03-reseda-intem@lacity.org, michael.owens@lacity.org 
DATE: 22/06/2018 22:13 


Dear Mr Spencer-1 am so sorry to hear of this situation and how absolutely frustrating it is. I apologize for not making sure you had the correct information at the 
beginning of this process and will make sure we handle anything our office can do to resolve it. We are very supportive of communities that want to form 
neighborhood watches and make these investments/efforts and it is awful to see how this has been going for you. 

Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs posted that meet the requirements? If we can assist 
with the cost due to their incurred expenses, I would like to try to do so. 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 22, 2018, at 9:24 PM, Matthew F. Spencer 



wrote: 


Councilman Blumenfield's Office- 


I hope you respond to this. I'm going to be very blunt, but as respectful as I've been treated. I contacted this office in May. Before the signs were made, when we 
were still fundraising. I not only shared with you the fundraising, BUT I did share with you what the signs looked like. According to he LADOT, your application 
link you sent me was suppose to show me that the "stranger danger" cartoon character was important. In fact, they are the one who told me to contact you about 
what I'm about to say. Not only did you know what the sign looked like prior to ordering, you sent me incomplete paperwork. I've attached it. I'm not a threatening 
person, yet myself has been passive-aggressively hreatened by your office. "Good job on the fundraising, but if you put up signs we'll take them down and fine 
you". You have not taken down or fined College Acres or Walnut Acres. You shouldn't. But you should have talked to hem. Let them know they are getting a 
pass, but please advise others to contact us first. But again, it seems your office is also misinformed. You knew what the signs looked like and you let us place 
he order anyway. Either help us get approval or fund us new signs. Or do what you have been doing. Nothing. Not meant to be rude, but turn a blind eye and I'll 
inform o her neighborhoods what the actually process is. You had every opportunity to change our signs, you didn't. 


Matthew Spencer 


In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, 



writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having that cartoon is a poor excuse to deny our request. Also, 
how much is the fine for public property signs. I need to warn my neighbors when the signs go up on Private Property. 

Matthew Spencer 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 



The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but signs in the public 
right of way have specific requirements which need to be met with federal compliance. If you could share the specifications ( size, material, 
anti-graffiti, etc.) as well as a list of the locations you think the signs should be placed, would be a good place for us to start. We really 
appreciate your efforts to bring safety to the community. 

All the best. 


Timothy Glide 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818 774 4330 Office | 818 756 9179 Fax | blumenfield lacit voro 

Serving the San Fernando Valey Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland His. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 inks Angelenos vwth the services and information they need to enjoy their city, beautify their community and stay connected with thee local government. With MyLA311. City of Los Angeles information and services are 
just a few taps away. 


On Sat, Jun 2, 2018 at 2:08 AM, Matthew F. Spencer <H I wrote: 

My name is Mat hew Spencer and I represent the Neighbornoo^watcr^rou^rcanton Terrace. I will post several links below to clarify and for your 
consideration. We are a Neighborhood under attack. The homeless community is invading our area. I feel for hem. Our Neighborhood is an access to 
he he freeway. With all sadness, not once, but several times a dog has been run over. Because of our access to he freeway, we have had several 
home invasions/burglaries as well. We, as a community, have come together and said "NO MORE". Our lead officer Sean Dinse has been amazing. He 
did however tell us, we need to get approval to use he areas that are not private property. On behalf of my hundreds to thousands of voters request, 
please allow us to protect our neighborhood. We are asking to post signs, at our cost and with poles included, near entrances and stop signs. There is 
no cost to you. We aren't asking for funding. We aren't asking for more police. We aren't complaining to the media. We just need permission to place 
signs around he neighborhood. I understand the paperwork. I need to make sure that Officer Dinse, who is our Lead Officer, can sign our permission 
from the LAPD to acknowledge us as a Neighborhood Watch group? He has agreed to do so, and that is step one. Step two? I need to know where to 
send my paperwork to my local LADOT. I’ll get intersections/addresses as requested. I fully expect Councilman's Blumenfield's help in expedi ing this 
issue. Other Neighborhoods have done signs and not the proper way. I would like help. Not a thank you, but help. 


Mat hew Spencer 



http://www.caritonterracenw.org 

https 7/www mvsafetvsiQn.com/xD5/AporoveProof.aspx?eQS=KY3tFBtWdalliU6FCvi88UE2MGV% 2bErmUUSvpBLr4uXDQk2nu Q G9zwdT Q 
kd5EwJud&m=0.5795186 


https7/www gofundme.com/carlton-terrace-neighborhood-watch 

<neighborhood_watchsignapppdf> 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM: "Matthew F. Spencer" 

TO: lisa hansen@lacity.org 

CC: tim.glick@lacity.org, bob.blumenfield@lacity.org, c03-reseda-intem@lacity.org, michael.owens@lacity.org 
DATE: 22/06/2018 23:19 

Lisa...Mrs. Hansen? What an absolutely wonderful response. One I've desperately needed. Enjoy your weekend. I look forward to progressing with you and your office next 
week. 

Emotionally thankful, 

Mat hew Spencer 

In a message dated 6/22/2018 10:13:40 PM Pacific Standard Time, lisa.hansen@lacity.org writes: 


Dear Mr Spencer-1 am so sorry to hear of this situation and how absolutely frustrating it is. I apologize for not making sure you had the correct 
information at the beginning of this process and will make sure we handle anything our office can do to resolve it. We are very supportive of communities 
that want to form neighborhood watches and make these investments/efforts and it is awful to see how this has been going for you. 

Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs posted that meet the requirements? If we can 
assist with the cost due to their incurred expenses, I would like to try to do so. 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 22, 2018, at 9:24 PM, Matthew F. Spencer 



wrote: 


Councilman Blumenfield's Office- 


I hope you respond to this. I'm going to be very blunt, but as respectful as I've been treated. I contacted this office in May. Before the signs were made, 
when we were still fundraising. I not only shared with you the fundraising, BUT I did share with you what the signs looked like. According to the LADOT, 
your applica ion link you sent me was suppose to show me that the "stranger danger" cartoon character was important. In fact, they are the one who told 
me to contact you about what I'm about to say. Not only did you know what he sign looked like prior to ordering, you sent me incomplete paperwork. I've 
attached it. I'm not a threatening person, yet myself has been passive-aggressively threatened by your office. "Good job on the fundraising, but if you put 
up signs we'll take them down and fine you". You have not taken down or fined College Acres or Walnut Acres. You shouldn't. But you should have 
talked to hem. Let them know they are getting a pass, but please advise others to contact us first. But again, it seems your office is also misinformed. 
You knew what the signs looked like and you let us place the order anyway. Either help us get approval or fund us new signs. Or do what you have been 
doing. Nothing. Not meant to be rude, but turn a blind eye and I'll inform other neighborhoods what the actually process is. You had every opportunity to 
change our signs, you didn't. 


Matthew Spencer 


In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, 



writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having that cartoon is a poor excuse to deny our request. 
Also, how much is the fine for public property signs. I need to warn my neighbors when the signs go up on Private Property. 

Matthew Spencer 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 



The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but signs in the 
public right of way have specific requirements which need to be met with federal compliance. If you could share the specifications ( 
size, material, anti-graffiti, etc.) as well as a list of the locations you think the signs should be placed, would be a good place for us to 
start. We really appreciate your efforts to bring safety to the community. 

All the best. 


Timothy Glide 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818 774 4330 Office | 818 756 9179 Fax | blumenfield lacit vora 

Serving the San Fernando Valey Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download tie City of Los Angeles MyLA311 app for smartphones! 



MyLA311 finks Angelenos with the services and information they need to en/oy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and 
services are just a few taps away. 


On Sat, Jun 2, 2018 at 2:08 AM, Matthew F. Spencer I wrote: 

My name is Mat hew Spencer and I represent the Neighbornoo^watcr^rou^rcanton Terrace. I will post several links below to clarify and 
for your consideration. We are a Neighborhood under attack. The homeless community is invading our area. I feel for them. Our Neighborhood 
is an access to the he freeway. With all sadness, not once, but several times a dog has been run over. Because of our access to he freeway, 
we have had several home invasions/burglaries as well. We, as a community, have come together and said "NO MORE". Our lead officer Sean 
Dinse has been amazing. He did however tell us, we need to get approval to use the areas that are not private property. On behalf of my 
hundreds to housands of voters request, please allow us to protect our neighborhood. We are asking to post signs, at our cost and wi h poles 
included, near entrances and stop signs. There is no cost to you. We aren't asking for funding. We aren't asking for more police. We aren't 
complaining to the media. We just need permission to place signs around the neighborhood. I understand the paperwork. I need to make sure 
hat Officer Dinse, who is our Lead Officer, can sign our permission from the LAPD to acknowledge us as a Neighborhood Watch group? He 
has agreed to do so, and that is step one. Step two? I need to know where to send my paperwork to my local LADOT. Ill get 
intersections/addresses as requested. I fully expect Councilman's Blumenfield*s help in expediting this issue. Other Neighborhoods have 
done signs and not the proper way. I would like help. Not a thank you, but help. 


Mat hew Spencer 



http://www.caritonterracenw.org 

https7/www mvsafetvsiQn.com/xD5/ADDroveProof.asox?eQS=KY3tFBtWdalliU6FCvi88UE2MGV% 2bErmUUSvDBLr4uXDQk2nu Q G9zwdT a 
kd5EwJud&m=0.5795186 


https7/www gofundme.com/cartton-terrace-neighborhood-watch 
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<neighborhood_watch_sign_app pdf> 

SUBJECT: Re: Carlton Terrace Neigborhood Watch 

FROM: Lisa Hansen <lisa h ansen@lacity.org> _ 

TO: "Matthew F. Spencer" 

CC: Tim Glick <tim.glick@lacity.org>, Bob Blumenfield <bob.blmnenfield@lacity.org>, C03 Reseda Intern <c03-reseda- 
intem@lacity.org>, Michael Owens <michael.owens@lacity.org> 

DATE: 25/06/2018 15:38 

Hi Mr. Spencer - Thanks for your kind words over the weekend. Now that were back in the office I've been talking with Tim and Michael about the situation to 
get the background on this. I’d like to schedule a phone call with you for all of us to discuss things. 

It sounds like you have been trying to do the nght process and get approvals, and our staff have been trying to help navigate with LADOT for signs to be installed 
in the public right of way. I really appreciate you trying to work with LAPD, LADOT and us to follow the nght path. 

Just so you know, the Council office does not have approval authority over the content of signs in the public right of way. If anyone on our team or a city 
department told you that we have that authority, I am so sorry because that it not correct. Only LADOT can approve signage m the right of way. 

From what I understand, some of the folks m other neighborhoods may have installed unapproved signs and that may be confusing because it looks like they are 
lawful signs when in fact they are not, and they could be subject to enforcement actions. 

I see from your Go Fund Me page that you were able to raise $2500 about three weeks ago. Have you ordered and received signs? Or is there still time to order 
signs from a city approved vendor that LADOT will find compliant? 

Also I see a number of individuals who are requesting signs on private property - depending on where on their property they want to post the signs, they probably 
can do so on their own without city approval For example, they could mount that sign on a wrought iron fence or gate and that would be fine. You may already 
know that, but I just want to make sure it’s clear. 

I’m sure we can find some way of achieving the goal of improving the visibility of your neighborhood watch, but it may mean we need to get creative. For 
example, possibly using two sign designs - the one that you have specific to Carlton Terrace on private property, and a design that is approved by LADOT for 
placement in the public nght of way. I don’t want to pre-judge the situation though. I just want to help make sure you reach the goal which is better visibility of 
the watch to enhance safety. 

Can we schedule a phone call to talk through this situation and try to find a resolution? If you could send me times that would work for you, I will coordinate a 
call for us with Michael and Tim so we are all on the same page. My hope is that we can figure out how many public right of way signs you want, which locations 
you want to install them (I think your Go Fund Me noted 14 entrances?), and then we will proceed with LADOT to get those signs installed though they may not 
be the "Carlton Terrace" branded signs. 

Thanks so much for your commitment to community, and I look forward to talking with you soon. 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councllmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office 1 213.473.7567 Fax | ttumenfield.lacrty.org 

Serving die San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Wmnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 

i up with us cm social media 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


i.rTi.n 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their focal government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 

On Fn, Jun 22, 2018 at 11:19 PM, Matthew F. Spencer Jj wrote: 

Lisa.Mrs. Hansen? What an absolutely wonderful respons^Un^R^esperafel^ieeded. Enjoy your weekend. I look forward to progressing with you and your office next 
week. 


Emotionally thankful. 

Mat hew Spencer 

In a message dated 6/22/2018 10:13:40 PM Pacific Standard Time, lisa.hansen@lacity.org writes: 


Dear Mr Spencer- I am so sorry to hear of this situation and how absolutely frustrating it is. I apologize for not making sure you had the correct 
information at the beginning of this process and will make sure we handle anything our office can do to resolve it. We are very supportive of 
communities that want to form neighborhood watches and make these mvestments/efforts and it is awful to see how this has been gomg for you. 
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Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs posted that meet the requirements? If we 
can assist with the cost due to their incurred expenses, I would like to try to do so. 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 22, 2018, at 9:24 PM, Matthew F. Spencer 



wrote: 


Councilman Blumenfield's Office- 


I hope you respond to this. I'm going to be very blunt, but as respectful as I've been treated. I contacted this office in May. Before the signs were 
made, when we were still fundraising. I not only shared wi h you he fundraising, BUT I did share wi h you what the signs looked like. According to the 
LADOT, your application link you sent me was suppose to show me that the "stranger danger" cartoon character was important. In fact, hey are he 
one who told me to contact you about what I'm about to say. Not only did you know what the sign looked like prior to ordering, you sent me incomplete 
paperwork. I've attached it. I'm not a threatening person, yet myself has been passive-aggressively threatened by your office. "Good job on the 
fundraising, but if you put up signs we'll take them down and fine you". You have not taken down or fined College Acres or Walnut Acres. You 
shouldn't. But you should have talked to them. Let them know hey are getting a pass, but please advise others to contact us first. But again, it seems 
your office is also misinformed. You knew what the signs looked like and you let us place the order anyway. Either help us get approval or fund us new 
signs. Or do what you have been doing. Nothing. Not meant to be rude, but turn a blind eye and I'll inform other neighborhoods what the actually 
process is. You had every opportunity to change our signs, you didn't. 


Mat hew Spencer 


In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, 



writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having hat cartoon is a poor excuse to deny our 
request. Also, how much is the fine for public property signs. I need to warn my neighbors when the signs go up on Private Property. 

Mat hew Spencer 



Hello Matthew, 

The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but signs in 
the public right of way have specific requirements which need to be met with federal compliance. If you could share the 
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specifications ( size, material, anti-graffiti, etc.) as well as a list of the locations you think the signs should be placed, would be a 
good place for us to start. We really appreciate your efforts to bring safety to the community. 

All the best. 


Timothy Glide 

Woodland Hills Field Deputy 

Office of Counci lmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street. Reseda. CA 91335 

818 774 4330 Office | 818 756 9179 Fax I blumenfield lacitvor q 

Serving the San Fernando Valey Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodand Hils. 


Download the City of Los Angeles MyLA311 app for smartphones! 


P+ Goggle play 


MyLA311 inks Angelenos wvth the services and nformation they need to enjoy their city, beautify their community and stay connected with thee local government With Myl_A311. City of Los Angeles reformation 
and services are just a few taps away. 


On Sat, Jun 2, 2018 at 2:08 AM, Matthew F. Spencer wrote: 

My name is Mat hew Spencer and I represent the Neighbomro^vatcr^rou^rcaruon Terrace. I will post several links below to clarify and 
for your consideration. We are a Neighborhood under attack. The homeless community is invading our area. I feel for them. Our 
Neighborhood is an access to the the freeway. With all sadness, not once, but several times a dog has been run over. Because of our 
access to the freeway, we have had several home invasions/burglaries as well. We, as a community, have come toge her and said "NO 
MORE". Our lead officer Sean Dinse has been amazing. He did however tell us, we need to get approval to use the areas hat are not 
private property. On behalf of my hundreds to thousands of voters request, please allow us to protect our neighborhood. We are asking to 
post signs, at our cost and with poles included, near entrances and stop signs. There is no cost to you. We aren't asking for funding. We 
aren't asking for more police. We aren't complaining to he media. We just need permission to place signs around the neighborhood. I 
understand the paperwork. I need to make sure that Officer Dinse, who is our Lead Officer, can sign our permission from the LAPD to 
acknowledge us as a Neighborhood Watch group? He has agreed to do so, and that is step one. Step two? I need to know where to send 
my paperwork to my local LADOT. I'll get intersections/addresses as requested. I fully expect Councilman's Blumenfield's help in expediting 
this issue. Other Neighborhoods have done signs and not the proper way. I would like help. Not a thank you, but help. 


Mat hew Spencer 



http://www.carltonterracenw.org, 

https7/wwwmysafetysign.com/xp5/ApproveProof.aspx?eqs=KY3tFBtWdalliU6FCyj88UE2MGV%2bErmUU 
SvpBLr4uXDQk2nuqG9zwdTqkd5EwJ ud&m-Q 5795186 


https://wwwgofundme.com/carlton-terTace-neighborhood-watch 

<neighborhoodwatchsignapp.pdf> 


SUBJECT: Re: Carlton Terrace Neigborhooc^WatcI^^^^ 

FROM: "Matthew F. Spencer" 

TO: lisa hansen@lacity.org 

CC: tim.glick@lacity.org, bob.blumenfield@lacity.org, c03-reseda-intem@lacity.org, michael.owens@lacity.org 
DATE: 26/06/2018 01:32 

Ms. Hansen- 

First and foremost, thank you for getting back to me and I'm absolutely available for a conference call. In this email, I want to give you my background, as well as addressing 
some of the things you've brought up. That way we’re not backtracking as much as moving forward. I want to be clear, because hings can be misread in text, so please 
understand I’m not trying to be rude. But some things will be blunt. 

Here's my timeline. In April, we had a neighborhood watch meeting with SLO Sean Dinse. He's been so active and supportive in our community, that I can't speak higher of 
him. He mentioned how great College Acres was doing with their crime do to their Neighborhood Watch Signs and Neighborhood Watch Patrol. That was the extent of his 
advice. I reached out to he College Acres and Walnut Acres captain's and asked them where did they get their signs, so we could show unity. They told me and I moved 
forward. Here’s my response to part of your email and has always been my response when speaking to your office. First, I was told "Maybe we need to educate Officer Dinse”. 
Officer Dinse is the ONLY reason I contacted your office about putting up signs. He never advised us where to get signs. That "Maybe we need to educate comment"? That is 
gonna be brought up later in this email about your own office. Second, as for College Acres and Walnut Acres, stop he hreats. This is about my neighborhood, BUT let's be 
clear. You keep men ioning how they didn’t follow the proper steps, they are flagged and they are potentially subject to removal and a fine. Those signs have not only been up 
for over a year, they are on personal property. You have no right to remove them. And if that is not enough, look at it this way. College Acres/Candy Cane lane, Cariton Terrace 
and Walnut Acres. If you take down or fine any of us, a community from Ventura to Oxnard and Corbin to Fallbrook. You're looking at a media nightmare and politically suicide. 
It’s time to move forward from the threats and move onto the task at hand. My neighborhood. 

Back to my timeline. Once I contacted the sign company and was given a proof of what the signs would look like, I shared it on our Facebook Neighborhood Watch Page. The 
neighborhood responded with a resounding YES!!! I started a Gofundme page. Here is where your office comes in. The Gofundme was like a wildfire. We had a goal of signs 
going to the 14 entrances into our neighborhood and to get a discount, another 6 for private property. We hit that in one day. More and more requests and donations came in, I 
put a non-refundable $2000 down payment on with MySafetySign. I contacted SLO Dinse and said what is my next step? He said you have to contact Councilman 
Blumenfield's office. I did so in May. I explained my story and wanted permission to put our signs in parkways. I was told to email Michael Owens. I did so. Two things. Every 
email I've ever sent to your office, some copied to you Ms. Hansen, have always had links to our neighborhood, our signs and our Gofundme page. Michael Owens has not 
once returned an email or answered or returned a phone call. To be honest, I always assumed Michael Owens was Chief of Staff and Tim Glick was his right hand. My 
interac ion with your office consisted of interns and Tim Glick. Ill tell you what I told Mr. Glick. Two hings. First, I always felt he was walking the line. I do believe 100% he 
wants things to work out for us. Second, ano her line. The political line. I never knew when he or an intern on his behalf, was asking a question that was helpful or hurtful. 
Again, your office, not just Tim Glick walked a line. To answer one of your questions, no I was told here other departments to get approval, but I was never told you were the 
end all. Having said that, why so many ques ions? Do your signs meet 7 feet high, are they reflective and smaller than 30x30? Do you have LAPD approval. ..ques ion, 
question, question. The LADOT was five feet away. BOTTOM LINE, your office played both sides, knew what our signs looked like and gave us an incomplete applica ion. You 
need to educate yourself. 

Present day. We followed every hing you told us to do. We filled out everything you told us to do. Your office lead us wrong. You knew what our signs look like. You knew we 
hadn't placed an order. You gave us an incorrect application. I'm told by Sylva from the LADOT that you needed To be educated". Also, our addresses, poles, sign size, 
company used., etc...The only thing not approved is a "Stranger Danger" picture. 

Here are your op ions. 
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1: We spent $2465. Reimburse us. 

2: We have poles. Pay for replacement signs. 

3: Pay for entrances. 

4: Have someone install signs. 

These are just a few options, for you to clean your hands. I'm tired. I have more to say. I think you can start from here. 

Mat hew Spencer 

In a message dated 6/25/2018 3:38:16 PM Pacific Standard Time, lisa.hansen@lacity.org writes: 


Hi Mr. Spencer - Thanks for your kind w ords over the weekend. Now that we're back in the office I’ve been talking with Tim and Michael about the 
situation to get the background on this. Td like to schedule a phone call with you for all of us to discuss things. 

It sounds like you have been trying to do the right process and get approvals, and our staff have been trying to help navigate with LADOT for signs to be 
installed in the pubhc right of way. I really appreciate you trying to work with LAPD, LADOT and us to follow die right path. 

Just so you know, the Council office does not have approval authority over the content of signs m the pubhc right of way. If anyone on our team or a city 
department told you that we have that authority, I am so sorry because that it not correct. Only LADOT can approve signage in the right of way. 

From what I understand, some of the folks in other neighborhoods may have installed unapproved signs and that may be confusing because it looks like 
they are lawful signs when in fact they are not, and they could be subject to enforcement actions. 

I see from your Go Fund Me page that you were able to raise $2500 about three weeks ago. Have you ordered and received signs? Or is there still time to 
order signs from a city approved vendor that LADOT will find compliant? 

Also I see a number of individuals who are requesting signs on private property - depending on where on their property they want to post the signs, they 
probably can do so on their own without city approval. For example, they could mount that sign on a wrought iron fence or gate and that would be fine. 
You may already know that, but I just want to make sure it's clear. 

I'm sure we can find some way of achieving the goal of improving the visibility of your neighborhood watch, but it may mean we need to get creative. 

For example, possibly using two sign designs - the one that you have specific to Carlton Terrace on private property, and a design that is approved by 
LADOT for placement in the pubhc right of way. I don't want to pre-judge the situation though. I just want to help make sure you reach the goal which is 
better visibility of the watch to enhance safety. 

Can we schedule a phone call to talk through this situation and try to find a resolution? If you could send me times that would work for you, I will 
coordinate a call for us with Michael and Tim so we are all on the same page. My hope is that we can figure out how many pubhc right of way signs you 
want, which locations you want to install them (I think your Go Fund Me noted 14 entrances?), and then we will proceed with LADOT to get those signs 
installed though they may not be the "Carlton Terrace" branded signs. 

Thanks so much for your commitment to community, and I look forward to talking with you soon. 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 


213.473.7003 Office | 213.473.7567 Fax | 


Serving die San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 


K eep u p with as on s ocial media 

O 0© 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA311 inks Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a few taps away. 

On Fri, Jun 22, 2018 at 11:19 PM, Matthew' F. Spencer wrote: 

Lisa...Mrs. Hansen? What an absolutely wonderful respons^^Un^W^esperaiel^ieeded. Enjoy your weekend. I look forward to progressing with you and your 
office next week. 

Emotionally thankful, 

Mat hew Spencer 

In a message dated 6/22/2018 10:13:40 PM Pacific Standard Time, hsa.hansen@lacity.org writes: 


Dear Mr Spencer-1 am so sorry to hear of this situation and how absolutely frustrating it is. I apologize for not making sure you had the correct 
information at the beginning of this process and will make sure we handle anything our office can do to resolve it. We are very supportive of 
communities that want to form neighborhood watches and make these investments/efforts and it is awful to see how this has been gomg for 
you. 
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Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs posted that meet the requirements? 

If we can assist with the cost due to their incurred expenses, I would like to try to do so. 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 22, 2018, at 9:24 PM, Matthew F. Spencer 



wrote: 


Councilman Blumenfield's Office- 

I hope you respond to this. I'm going to be very blunt, but as respectful as I've been treated. I contacted this office in May. Before the signs 
were made, when we were still fundraising. I not only shared with you the fundraising, BUT I did share with you what the signs looked like. 
According to the LADOT, your application link you sent me was suppose to show me that the "stranger danger" cartoon character was 
important. In fact, they are the one who told me to contact you about what I'm about to say. Not only did you know what the sign looked like 
prior to ordering, you sent me incomplete paperwork. I've attached it. I'm not a threatening person, yet myself has been passive-aggressively 
threatened by your office. "Good job on the fundraising, but if you put up signs we'll take them down and fine you". You have not taken down 
or fined College Acres or Walnut Acres. You shouldn't. But you should have talked to them. Let them know they are getting a pass, but 
please advise others to contact us first. But again, it seems your office is also misinformed. You knew what the signs looked like and you let 
us place the order anyway. Either help us get approval or fund us new signs. Or do what you have been doing. Nothing. Not meant to be 
rude, but turn a blind eye and I'll inform other neighborhoods what the actually process is. You had every opportunity to change our signs, you 
didn't. 


Mat hew Spencer 


In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, 



writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having hat cartoon is a poor excuse to deny 
our request. Also, how much is the fine for public property signs. I need to warn my neighbors when the signs go up on Private 
Property. 

Mat hew Spencer 



Hello Matthew, 

The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood Watch signs but 
signs in the public right of way have specific requirements which need to be met with federal compliance. If you could 
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share the specifications ( size, material, anti-graffiti, etc .) as well as a list of the locations you think the signs should be 
placed, would be a good place for us to start. We really appreciate your efforts to bnng safety to the community. 

All the best. 


Timothy Glide 

Woodland Hills Field Deputy 

Office of Counnlmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street. Reseda. CA 91335 

818 774 4330 Office | 818 756 9179 Fax I blumenfield lacitvor q 

Serving the San Fernando Valey Commimities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodand Hils. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA311 inks Angelenos with the services and nformation they need to enjoy their city, beautify their community and stay connected with thee local government. With MyLA311. City of Los Angeles 
nformation and services are just a few taps away. 


On Sat, Jun 2, 2018 at 2:08 AM, Matthew F. Spencer wrote: 

My name is Mat hew Spencer and I represent the Neighbomoo^vatcr^rou^rcaruon Terrace. I will post several links below to 
clarify and for your consideration. We are a Neighborhood under attack. The homeless community is invading our area. I feel for 
them. Our Neighborhood is an access to the the freeway. With all sadness, not once, but several imes a dog has been run over. 
Because of our access to the freeway, we have had several home invasions/burglaries as well. We, as a community, have come 
together and said "NO MORE". Our lead officer Sean Dinse has been amazing. He did however tell us, we need to get approval to 
use the areas that are not private property. On behalf of my hundreds to thousands of voters request, please allow us to protect our 
neighborhood. We are asking to post signs, at our cost and with poles included, near entrances and stop signs. There is no cost to 
you. We aren't asking for funding. We aren't asking for more police. We aren't complaining to the media. We just need permission 
to place signs around the neighborhood. I understand the paperwork. I need to make sure that Officer Dinse, who is our Lead 
Officer, can sign our permission from the LAPD to acknowledge us as a Neighborhood Watch group? He has agreed to do so, and 
that is step one. Step two? I need to know where to send my paperwork to my local LADOT. I'll get intersec ions/addresses as 
requested. I fully expect Councilman's Blumenfielcfs help in expediting this issue. Other Neighborhoods have done signs and not 
the proper way. I would like help. Not a thank you, but help. 


Mat hew Spencer 



http://www.car1tonterracenw.org. 

https.//wwwmysafetysign.com/xp5/ApproveProof.aspx?eqs=KY3tFBtWdalliU6FCyj88UE2MGV%2bErmUU 
SvpBLr4uXDQk2nugG9zwdTgkd5EwJ ud&m=Q 5795186 


https://www gofundme.com/carlton-terrace-neighborhood-watch 

<neighborhood_watch_sign_app.pdf> 


SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM: Lisa Hansen <lisa h ansen@lacity.org> 

TO: "Matthew F. Spencer" 

CC: tim.ghck@lacity.org, bob.blumenfield@lacity.org, 
DATE: 26/06/2018 07:06 


c03-reseda-intem@lacity.org, michael.owens@lacity.org 


Hi Mr Spencer- 

Thank you for this background. 

Can you please send me some times when you are free so we can all talk via phone? If you can send a couple options I will do my best to clear my calendar to 
talk with you about all this. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councllmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 26, 2018, at 1:32 AM, Matthew F. Spencer 



wrote: 


Ms. Hansen- 

First and foremost thank you for getting back to me and I'm absolutely available for a conference call. In this email, I want to give you my background, as well as 
addressing some of he things you've brought up. That way we're not backtracking as much as moving forward. I want to be clear, because things can be misread 
in text, so please understand I'm not trying to be rude. But some things will be blunt. 

Here's my timeline. In April, we had a neighborhood watch meeting with SLO Sean Dinse. He’s been so active and supportive in our community, that I can't speak 
higher of him. He mentioned how great College Acres was doing with their crime do to their Neighborhood Watch Signs and Neighborhood Watch Patrol. That 
was the extent of his advice. I reached out to the College Acres and Walnut Acres captain's and asked hem where did they get their signs, so we could show 
unity. They told me and I moved forward. Here's my response to part of your email and has always been my response when speaking to your office. First, I was 
told "Maybe we need to educate Officer Dinse". Officer Dinse is the ONLY reason I contacted your office about putting up signs. He never advised us where to get 
signs. That "Maybe we need to educate comment"? That is gonna be brought up later in his email about your own office. Second, as for College Acres and 
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Walnut Acres, stop the threats. This is about my neighborhood, BUT let's be clear. You keep mentioning how they didn't follow the proper steps, hey are flagged 
and hey are potentially subject to removal and a fine. Those signs have not only been up for over a year, they are on personal property. You have no right to 
remove hem. And if that is not enough, look at it this way. College Acres/Candy Cane lane, Carlton Terrace and Walnut Acres. If you take down or fine any of us, 
a community from Ventura to Oxnard and Corbin to Fallbrook. You're looking at a media nightmare and poli ically suicide. It's ime to move forward from the 
hreats and move onto the task at hand. My neighborhood. 

Back to my timeline. Once I contacted the sign company and was given a proof of what the signs would look like, I shared it on our Facebook Neighborhood 
Watch Page. The neighborhood responded with a resounding YES!!! I started a Gofundme page. Here is where your office comes in. The Gofundme was like a 
wildfire. We had a goal of signs going to the 14 entrances into our neighborhood and to get a discount, another 6 for private property. We hit that in one day. 

More and more requests and donations came in, I put a non-refundable $2000 down payment on with MySafetySign. I contacted SLO Dinse and said what is my 
next step? He said you have to contact Councilman Blumenfield's office. I did so in May. I explained my story and wanted permission to put our signs in 
parkways. I was told to email Michael Owens. I did so. Two things. Every email I've ever sent to your office, some copied to you Ms. Hansen, have always had 
links to our neighborhood, our signs and our Gofundme page. Michael Owens has not once returned an email or answered or returned a phone call. To be 
honest, I always assumed Michael Owens was Chief of Staff and Tim Glick was his right hand. My interaction with your office consisted of interns and Tim Glick. 

I'll tell you what I told Mr. Glick. Two things. First, I always felt he was walking the line. I do believe 100% he wants hings to work out for us. Second, ano her 
line. The political line. I never knew when he or an intern on his behalf, was asking a ques ion that was helpful or hurtful. Again, your office, not just Tim Glick 
walked a line. To answer one of your ques ions, no I was told there other departments to get approval, but I was never told you were the end all. Having said that, 
why so many questions? Do your signs meet 7 feet high, are they reflective and smaller than 30x30? Do you have LAPD approval....question, question, 
question. The LADOT was five feet away. BOTTOM LINE, your office played bo h sides, knew what our signs looked like and gave us an incomplete applica ion. 
You need to educate yourself. 

Present day. We followed every hing you told us to do. We filled out everything you told us to do. Your office lead us wrong. You knew what our signs look like. 
You knew we hadn't placed an order. You gave us an incorrect application. I'm told by Sylva from the LADOT that you needed "To be educated". Also, our 
addresses, poles, sign size, company used...etc...The only thing not approved is a "Stranger Danger" picture. 

Here are your op ions. 

1: We spent $2465. Reimburse us. 

2: We have poles. Pay for replacement signs. 

3: Pay for entrances. 

4: Have someone install signs. 

These are just a few options, for you to clean your hands. I'm tired. I have more to say. I think you can start from here. 

Matthew Spencer 

In a message dated 6/25/2018 3:38:16 PM Pacific Standard Time, lisa.hansen @ lacitv.or g writes: 


Hi Mr. Spencer - Thanks for your kind words over the weekend. Now that we're back in the office I've been talking with Tim and Michael 
about the situation to get the background on this. I'd like to schedule a phone call with you for all of us to discuss things. 

It sounds like you have been trying to do the right process and get approvals, and our staff have been trying to help navigate with LADOT for 
signs to be installed in the public right of way. I really appreciate you trying to work with LAPD, LADOT and us to follow the right path. 

Just so you know, the Council office does not have approval authority over the content of signs in the public right of way. If anyone on our 
team or a city department told you that we have that authority, I am so sorry because that it not correct. Only LADOT can approve signage in 
the right of way. 

From what I understand, some of the folks in other neighborhoods may have installed unapproved signs and that may be confusing because it 
looks like they are lawful signs when in fact they are not, and they could be subject to enforcement actions. 

I see from your Go Fund Me page that you were able to raise $2500 about three weeks ago. Have you ordered and received signs? Or is 
there still time to order signs from a city approved vendor that LADOT will find compliant? 

Also I see a number of individuals who are requesting signs on private property - depending on where on their property they want to post the 
signs, they probably can do so on their own without city approval. For example, they could mount that sign on a wrought iron fence or gate 
and that would be fine. You may already know that, but I just want to make sure it's clear. 

I'm sure we can find some way of achieving the goal of improving the visibility of your neighborhood watch, but it may mean we need to get 
creative. For example, possibly using two sign designs - the one that you have specific to Carlton Terrace on private property, and a design 
that is approved by LADOT for placement in the public right of way. I don't want to pre-judge the situation though. I just want to help make 
sure you reach the goal which is better visibility of the watch to enhance safety. 

Can we schedule a phone call to talk through this situation and try to find a resolution? If you could send me times that would work for you, 

I will coordinate a call for us with Michael and Tim so we are all on the same page. My hope is that we can figure out how many public right 
of way signs you want, which locations you want to install them (I think your Go Fund Me noted 14 entrances?), and then we will proceed 
with LADOT to get those signs installed though they may not be the "Carlton Terrace" branded signs. 

Thanks so much for your commitment to community, and I look forward to talking with you soon. 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD 


COUNCILMEMBER 

Keep up with us on social media 
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Download the City of Los Angeles MyLA311 app for smartphones! 


Google play 


MyLA311 inks Angelenos w. 1 h the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are 
just a few taps away. 


On Fri, Jun 22, 2018 at 11:19 PM, Matthew F. Spencer wrote: 

Lisa...Mrs. Hansen? What an absolutely wonderful respons^un^W^esperafei^ieeded. Enjoy your weekend. I look forward to progressing with 
you and your office next week. 

Emotionally thankful, 

Mat hew Spencer 

In a message dated 6/22/2018 10:13:40 PM Pacific Standard Time, lisa.hansen@lacity.org writes: 


Dear Mr Spencer-1 am so sorry to hear of this situation and how absolutely frustrating it is . I apologize for not making sure you 
had the correct information at the beginning of this process and will make sure we handle anything our office can do to resolve it. 
We are very supportive of communities that want to form neighborhood watches and make these lnvestments/efforts and it is awful 
to see how this has been going for you. 

Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs posted that meet the 
requirements? If we can assist with the cost due to their incurred expenses, I would like to try to do so. 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 22, 2018, at 9:24 PM, Matthew F. Spencer 



wrote: 


Councilman Blumenfield's Office- 


I hope you respond to this. I'm going to be very blunt, but as respectful as I've been treated. I contacted this office in May. 
Before the signs were made, when we were still fundraising. I not only shared with you the fundraising, BUT I did share with you 
what the signs looked like. According to the LADOT, your application link you sent me was suppose to show me that the 
"stranger danger” cartoon character was important. In fact, they are the one who told me to contact you about what I'm about to 
say. Not only did you know what the sign looked like prior to ordering, you sent me incomplete paperwork. I've attached it I'm 
not a threatening person, yet myself has been passive-aggressively threatened by your office. “Good job on the fundraising, but 
if you put up signs we'll take them down and fine you". You have not taken down or fined College Acres or Walnut Acres. You 
shouldn't. But you should have talked to them. Let them know hey are getting a pass, but please advise others to contact us 
first. But again, it seems your office is also misinformed. You knew what the signs looked like and you let us place the order 
anyway. Either help us get approval or fund us new signs. Or do what you have been doing. No hing. Not meant to be rude, 
but turn a blind eye and I'll inform other neighborhoods what the actually process is. You had every opportunity to change our 
signs, you didn't. 


Mat hew Spencer 

In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having hat cartoon is a poor 
excuse to deny our request. Also, how much is the fine for public property signs. I need to warn my neighbors when the 
signs go up on Private Property. 

Mat hew Spencer 
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The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood 
Watch signs but signs in the public right of way have specific requirements which need to be met with federal 
compliance. If you could share the specifications ( size, material, anti-graffiti, etc.) as well as a list of the 
locations you think the signs should be placed, would be a good place for us to start. We really appreciate your 
efforts to bring safety to the community. 


All the best. 


Timothy (Hick 

Woodland Hills Field Deputy 

Office of Councllmembei Bob Blumenfield 


Los Angeles City Council, Third District 

818 774 4330 Office | 318 756 9179 Fax | 

Serving the San Fernando Valey Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodand His. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA311 inks Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. 

City of Los Angeles information and services are just a few taps away. 

On Sat, Jun 2, 2018 at 2:08 AM, Matthew r F. Spencer wrote: 

My name is Mat hew Spencer and I represent the Neighbornoo^Watcr^rou^Kyartton Terrace. I will post several 
links below to clarify and for your consideration. We are a Neighborhood under attack. The homeless community is 
invading our area. I feel for them. Our Neighborhood is an access to the the freeway. Wi h all sadness, not once, but 
several times a dog has been run over. Because of our access to the freeway, we have had several home 
invasions/burglaries as well. We, as a community, have come together and said "NO MORE". Our lead officer Sean 
Dinse has been amazing. He did however tell us, we need to get approval to use the areas that are not private 
property. On behalf of my hundreds to thousands of voters request, please allow us to protect our neighborhood. We 
are asking to post signs, at our cost and wi h poles included, near entrances and stop signs. There is no cost to you. 
We aren't asking for funding. We aren't asking for more police. We aren't complaining to he media. We just need 
permission to place signs around the neighborhood. I understand the paperwoik. I need to make sure that Officer 
Dinse, who is our Lead Officer, can sign our permission from he LAPD to acknowledge us as a Neighborhood Watch 
group? He has agreed to do so, and that is step one. Step two? I need to know where to send my paperwork to my 
local LADOT. I'll get intersec ions/addresses as requested. I fully expect Councilman's Blumenfield's help in 
expediting this issue. Other Neighborhoods have done signs and not the proper way. I would like help. Not a thank 
you, but help. 


Mat hew Spencer 



http://www.caritonterracenw.org 

https://wwwmysafetysign.com/xp5/ApproveProof.aspx?eqs=KY3tFBtWdalliU6FCyj88UE2MGV%2bErmUU 
SvpBLr4uXDQk2nugG9zwdT gkd5EwJu d&m=0.5795186 
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https://www Q ofundme.com/ca rlton-terrace-nei g hborhood-watch 

<: neighborhood_watch_sign_app.pdf :> 


SUBJECT: Request to talk re Neighborhood watch signs 
FROM: Lisa Hansen <lisa.hansen@lacity.org> 

TO: 34920@lapd.online 
DATE: 26/06/2018 07:42 

Hi Officer Dinse- you may remember we met before. I'm Chief of Staff for Councilmember Blumenfield. 

I’m trying to resolve a neighborhood watch signs issue. 

While we are glad to support the Watches we have had a couple issues recently with groups ordering signs that ladot won’t allow m the right of way. I feel badly 
about it because people have spent money on signs under the impression that they could be installed on the parkway and they can’t. 

I’m going to try to find a way to assist in meetmg the goals, but it would be so helpful if you and I could get on the same page to give the groups info about w hat 
they can and cannot do for signage. We can save money and prevent confusion if they know up front what is allow r ed, and Councilmember Blumenfield w r ould be 
happy to partner to help with expenses if we can get the ladot approved signs for them. 

I know you’re always on the go and email may not be the best way to discuss. 

Could we find a time to talk by phone to discuss? I’m generally at the office in business hours but happy to talk m the evening if that ’s better for you. 

My cell is^H if you want to give me a call or we can set a time. 

Thanks so much, 

Lisa 


Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka. and Woodland Hills. 


SUBJECT: Re: Carlton Ten^c^Neiaborlioo^Watch 

FROM: mspencer5696 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

CC: tin 1 . 2 lick@lacity.or 2 . bob.blumenf 1 eld@lacity.or 2 . c03-reseda-intem@lacity.org, 1 nichael. 0 wens@lacity. 0 r 2 
DATE: 26/06/2018 09:08 


I work nights, thus my late email. For me, just about any day 10-4. Today anytime after 1 all day. Tuesday's are my only day off, so I don't become very 
productive till around noon. Let me know r . 


Matthew' Spencer 


Sou via die Samsung Galaxy S™Ht an AT&T 4G LIT smartphone 


-Original message- 

From: Lisa Hansen 

Date:06/26/2018 7.06 AM (GMT-08:00) 

To: "Matthew F. Spencer" 

Cc: tim.ghck@lacity.org, bob.blumenfield@lacity.org, c03-reseda-intem@lacity.org, michael.owens@lacity.org 
Subject: Re: Carlton Terrace Neigborhood Watch 

Hi Mr Spencer- 

Thank you for this background. 

Can you please send me some tunes when you are free so we can all talk via phone? If you can send a couple options I will do my best to clear my calendar to 
talk with you about all this. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
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On Jun 26, 2018, at 1:32 AM, Matthew F. Spencer 



wrote: 


Ms. Hansen- 

First and foremost, thank you for getting back to me and I'm absolutely available for a conference call. In this email, I want to give you my background, as well as 
addressing some of he things you've brought up. That way we're not backtracking as much as moving forward. I want to be clear, because things can be misread 
in text, so please understand I'm not trying to be rude. But some things will be blunt. 

Here's my timeline. In April, we had a neighborhood watch meeting with SLO Sean Dinse. He's been so active and supportive in our community, that I can't speak 
higher of him. He mentioned how great College Acres was doing with their crime do to their Neighborhood Watch Signs and Neighborhood Watch Patrol. That 
was the extent of his advice. I reached out to the College Acres and Walnut Acres captain's and asked hem where did they get their signs, so we could show 
unity. They told me and I moved forward. Here's my response to part of your email and has always been my response when speaking to your office. First, I was 
told "Maybe we need to educate Officer Dinse". Officer Dinse is the ONLY reason I contacted your office about putting up signs. He never advised us where to get 
signs. That "Maybe we need to educate comment"? That is gonna be brought up later in his email about your own office. Second, as for College Acres and 
Walnut Acres, stop the threats. This is about my neighborhood, BUT let's be clear. You keep mentioning how they didn't follow the proper steps, hey are flagged 
and hey are potentially subject to removal and a fine. Those signs have not only been up for over a year, they are on personal property. You have no right to 
remove hem. And if that is not enough, look at it this way. College Acres/Candy Cane lane, Carlton Terrace and Walnut Acres. If you take down or fine any of us, 
a community from Ventura to Oxnard and Corbin to Fallbrook. You're looking at a media nightmare and politically suicide. It's time to move forward from the 
hreats and move onto the task at hand. My neighborhood. 

Back to my timeline. Once I contacted the sign company and was given a proof of what the signs would look like, I shared it on our Facebook Neighborhood 
Watch Page. The neighborhood responded with a resounding YES!!! I started a Gofundme page. Here is where your office comes in. The Gofundme was like a 
wildfire. We had a goal of signs going to the 14 entrances into our neighborhood and to get a discount, another 6 for private property. We hit that in one day. 

More and more requests and donations came in, I put a non-refundable $2000 down payment on with MySafetySign. I contacted SLO Dinse and said what is my 
next step? He said you have to contact Councilman Blumenfield's office. I did so in May. I explained my story and wanted permission to put our signs in 
parkways. I was told to email Michael Owens. I did so. Two things. Every email I've ever sent to your office, some copied to you Ms. Hansen, have always had 
links to our neighborhood, our signs and our Gofundme page. Michael Owens has not once returned an email or answered or returned a phone call. To be 
honest, I always assumed Michael Owens was Chief of Staff and Tim Glick was his right hand. My interaction with your office consisted of interns and Tim Glick. 

I'll tell you what I told Mr. Glick. Two things. First, I always felt he was walking the line. I do believe 100% he wants hings to work out for us. Second, another 
line. The political line. I never knew when he or an intern on his behalf, was asking a ques ion that was helpful or hurtful. Again, your office, not just Tim Glick 
walked a line. To answer one of your ques ions, no I was told there other departments to get approval, but I was never told you were the end all. Having said that, 
why so many questions? Do your signs meet 7 feet high, are they reflective and smaller than 30x30? Do you have LAPD approval....question, question, 
question. The LADOT was five feet away. BOTTOM LINE, your office played bo h sides, knew what our signs looked like and gave us an incomplete applica ion. 
You need to educate yourself. 

Present day. We followed every hing you told us to do. We filled out everything you told us to do. Your office lead us wrong. You knew what our signs look like. 
You knew we hadn't placed an order. You gave us an incorrect application. I'm told by Sylva from the LADOT that you needed "To be educated". Also, our 
addresses, poles, sign size, company used...etc...The only thing not approved is a "Stranger Danger" picture. 

Here are your op ions. 

1: We spent $2465. Reimburse us. 

2: We have poles. Pay for replacement signs. 

3: Pay for entrances. 

4: Have someone install signs. 

These are just a few options, for you to clean your hands. I'm tired. I have more to say. I think you can start from here. 

Matthew Spencer 

In a message dated 6/25/2018 3:38:16 PM Pacific Standard Time, lisa.hansen@lacity.org writes: 


Hi Mr. Spencer - Thanks for your kind words over the weekend. Now that we're back in the office I've been talking with Tim and Michael 
about the situation to get the background on this. I'd like to schedule a phone call with you for all of us to discuss things. 

It sounds like you have been trying to do the right process and get approvals, and our staff have been trying to help navigate with LADOT for 
signs to be installed in the public right of way. I really appreciate you trying to work with LAPD, LADOT and us to follow the right path. 

Just so you know, the Council office does not have approval authority over the content of signs in the public right of way. If anyone on our 
team or a city department told you that we have that authority, I am so sorry because that it not correct. Only LADOT can approve signage in 
the right of way. 

From what I understand, some of the folks in other neighborhoods may have installed unapproved signs and that may be confusing because it 
looks like they are lawful signs when in fact they are not, and they could be subject to enforcement actions. 

I see from your Go Fund Me page that you were able to raise $2500 about three weeks ago. Have you ordered and received signs? Or is 
there still time to order signs from a city approved vendor that LADOT will find compliant? 

Also I see a number of individuals who are requesting signs on private property - depending on where on their property they want to post the 
signs, they probably can do so on their own without city approval. For example, they could mount that sign on a wrought iron fence or gate 
and that would be fine. You may already know that, but I just want to make sure it's clear. 

I'm sure we can find some way of achieving the goal of improving the visibility of your neighborhood watch, but it may mean we need to get 
creative. For example, possibly using two sign designs - the one that you have specific to Carlton Terrace on private property, and a design 
that is approved by LADOT for placement in the public right of way. I don't want to pre-judge the situation though. I just want to help make 
sure you reach the goal which is better visibility of the watch to enhance safety. 

Can we schedule a phone call to talk through this situation and try to find a resolution? If you could send me times that would work for you, 

I will coordinate a call for us with Michael and Tim so we are all on the same page. My hope is that we can figure out how many public right 
of way signs you want, which locations you want to install them (I think your Go Fund Me noted 14 entrances?), and then we will proceed 
with LADOT to get those signs installed though they may not be the "Carlton Terrace" branded signs. 

Thanks so much for your commitment to community, and I look forward to talking with you soon. 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 
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Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfiekLlacitv .org 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD. 

COUNCILMEMBER 


Keep u p with as on social media 

oo ©©© 


Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 finks Angelenos with the services and information they need to enjoy ther cky, beautify their community and stay connected with ther local government. With MyLA311. City of Los Angeles information and services are 
just a few taps away. 


On Fri, Jun 22, 2018 at 11:19 PM, Matthew F. Spencer wrote: 

Lisa...Mrs. Hansen? What an absolutely wonderful respons^un^W^esperatel^ieeded. Enjoy your weekend. I look forward to progressing with 
you and your office next week. 

Emotionally thankful. 

Mat hew Spencer 

In a message dated 6/22/2018 10:13:40 PM Pacific Standard Time, lisa.hansen@lacity.org writes: 


Dear Mr Spencer-1 am so sorry to hear of this situation and how absolutely frustrating it is. I apologize for not making sure you 
had the correct information at the beginning of this process and will make sure we handle anything our office can do to resolve it. 
We are very supportive of communities that want to form neighborhood watches and make these investments/efforts and it is awful 
to see how this has been going for you. 

Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs posted that meet the 
requirements? If we can assist with the cost due to their incurred expenses, I would like to try to do so. 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Co mmuni ties of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 22, 2018, at 9:24 PM, Matthew F. Spencer 



wrote: 


Councilman Blumenfield's Office- 


I hope you respond to this. I'm going to be very blunt, but as respectful as I've been treated. I contacted this office in May. 
Before the signs were made, when we were still fundraising. I not only shared with you the fundraising, BUT I did share with you 
what the signs looked like. According to the LADOT, your application link you sent me was suppose to show me that the 
"stranger danger" cartoon character was important. In fact, they are the one who told me to contact you about what I'm about to 
say. Not only did you know what the sign looked like prior to ordering, you sent me incomplete paperwork. I've attached it I'm 
not a threatening person, yet myself has been passive-aggressively threatened by your office. "Good job on the fundraising, but 
if you put up signs we'll take them down and fine you". You have not taken down or fined College Acres or Walnut Acres. You 
shouldn't. But you should have talked to them. Let them know hey are getting a pass, but please advise others to contact us 
first. But again, it seems your office is also misinformed. You knew what the signs looked like and you let us place the order 
anyway. Either help us get approval or fund us new signs. Or do what you have been doing. No hing. Not meant to be rude, 
but turn a blind eye and I'll inform other neighborhoods what the actually process is. You had every opportunity to change our 
signs, you didn't. 


Mat hew Spencer 


In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, 



writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having hat cartoon is a poor 
excuse to deny our request. Also, how much is the fine for public property signs. I need to warn my neighbors when the 
signs go up on Private Property. 

Mat hew Spencer 
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The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood 
Watch signs but signs in the public right of way have specific requirements which need to be met with federal 
compliance. If you could share the specifications ( size, material, anti-graffiti, etc.) as well as a list of the 
locations you think the signs should be placed, would be a good place for us to start. We really appreciate your 
efforts to bring safety to the community. 


All the best. 


Timothy (Hick 

Woodland Hills Field Deputy 

Office of Councllmembei Bob Blumenfield 


Los Angeles City Council, Third District 

818 774 4330 Office | 818 756 9179 Fax | 

Serving the San Fernando Valey Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodand His. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA311 inks Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. 

City of Los Angeles information and services are just a few taps away. 

On Sat, Jun 2, 2018 at 2:08 AM, Matthew r F. Spencer wrote: 

My name is Mat hew Spencer and I represent the Neighbornoo^Watcr^rou^Kyanton Terrace. I will post several 
links below to clarify and for your consideration. We are a Neighborhood under attack. The homeless community is 
invading our area. I feel for them. Our Neighborhood is an access to the the freeway. Wi h all sadness, not once, but 
several times a dog has been run over. Because of our access to the freeway, we have had several home 
invasions/burglaries as well. We, as a community, have come together and said "NO MORE". Our lead officer Sean 
Dinse has been amazing. He did howe 


SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM: Lisa Hansen <lisa hansen(S)lacity.org> 

TO: mspencer5696 
DATE: 26/06/2018 

Hello - how about a phone call at 4:00 today? 

If you send me your number I can connect the conference call. 

Thanks, 

Lisa 

Lisa Hansen, Chief of Staff 
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Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.4737003 Office | 213.473.7567 Fax | bjumenfiekJ.lacit v.org 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 



Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away 


On Tue, Jun 26, 2018 at 9:08 AM, mspencer5696 
I work nights, thus my late email. For me, just about any 
productive till around noon. Let me know. 


wrote: 


y anytime after 1 all day. Tuesday's are my only day off, so I don't become very 


Matthew Spencer 


Scot via the Samsung Galaxy S™m. an AT&T 4G HE smartphone 


-Original message- 

From: Lisa Hansen 

Date:06/26/2018 7:06 AM (GMT-08:00) 

To: "Matthew F. Spencer" 

Cc: tim g hck@lacit v.org- bob.blumenfield@lacity.org, c03-reseda-intera@lacity.org, michael owens@lacit v.org 

Subject: Re: Carlton Terrace Neigborhood Watch 

Hi Mr Spencer- 

Thank you for this background. 

Can you please send me some times when you are free so we can all talk via phone? If you can send a couple options I will do my best to clear my calendar to 
talk with you about all this. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 26, 2018, at 1:32 AM, Matthew F. Spencer 



wrote: 


Ms. Hansen- 

First and foremost, thank you for get ing back to me and I'm absolutely available for a conference call. In this email, I want to give you my background, as well 
as addressing some of the hings you've brought up. That way we're not backtracking as much as moving forward. I want to be clear, because things can be 
misread in text, so please understand I'm not trying to be rude. But some things will be blunt 

Here's my timeline. In April, we had a neighborhood watch meeting with SLO Sean Dinse. He's been so active and supportive in our community, that I can't 
speak higher of him. He men ioned how great College Acres was doing with their crime do to their Neighborhood Watch Signs and Neighborhood Watch Patrol. 
That was the extent of his advice. I reached out to the College Acres and Walnut Acres captain's and asked them where did they get their signs, so we could 
show unity. They told me and I moved forward. Here’s my response to part of your email and has always been my response when speaking to your office. 

First, I was told "Maybe we need to educate Officer Dinse". Officer Dinse is the ONLY reason I contacted your office about put ing up signs. He never advised 
us where to get signs. That "Maybe we need to educate comment"? That is gonna be brought up later in this email about your own office. Second, as for 
College Acres and Walnut Acres, stop the hreats. This is about my neighborhood, BUT let’s be clear. You keep mentioning how they didn't follow the proper 
steps, they are flagged and they are potentially subject to removal and a fine. Those signs have not only been up for over a year, they are on personal property. 
You have no right to remove hem. And if that is not enough, look at it this way. College Acres/Candy Cane lane, Carlton Terrace and Walnut Acres. If you take 
down or fine any of us, a community from Ventura to Oxnard and Corbin to Fallbrook. You're looking at a media nightmare and politically suicide. It's time to 
move forward from the threats and move onto the task at hand. My neighborhood. 

Back to my timeline. Once I contacted the sign company and was given a proof of what the signs would look like, I shared it on our Facebook Neighborhood 
Watch Page. The neighborhood responded with a resounding YES!!! I started a Gofundme page. Here is where your office comes in. The Gofundme was like 
a wildfire. We had a goal of signs going to he 14 entrances into our neighborhood and to get a discount, ano her 6 for private property. We hit that in one day. 
More and more requests and donations came in, I put a non-refundable $2000 down payment on with MySafetySign. I contacted SLO Dinse and said what is 
my next step? He said you have to contact Councilman Blumenfield's office. I did so in May. I explained my story and wanted permission to put our signs in 
parkways. I was told to email Michael Owens. I did so. Two things. Every email I've ever sent to your office, some copied to you Ms. Hansen, have always had 
links to our neighborhood, our signs and our Gofundme page. Michael Owens has not once returned an email or answered or returned a phone call. To be 
honest, I always assumed Michael Owens was Chief of Staff and Tim Glick was his right hand. My interaction with your office consisted of interns and Tim 
Glick. I’ll tell you what I told Mr. Glick. Two hings. First, I always felt he was walking the line. I do believe 100% he wants things to work out for us. Second, 
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ano her line. The poll ical line. I never knew when he or an intern on his behalf, was asking a question that was helpful or hurtful. Again, your office, not iust 
Tim Glick walked a line. To answer one of your questions, no I was told there other departments to get approval, but I was never told you were he end all. 
Having said that, why so many questions? Do your signs meet 7 feet high, are they reflective and smaller than 30x30? Do you have LAPD approval ...question, 
question, question. The LADOT was five feet away. BOTTOM LINE, your office played both sides, knew what our signs looked like and gave us an incomplete 
applica ion. You need to educate yourself. 

Present day. We followed every hing you told us to do. We filled out everything you told us to do. Your office lead us wrong. You knew what our signs look 
like. You knew we hadn't placed an order. You gave us an incorrect application. I’m told by Sylva from the LADOT that you needed 'To be educated". Also, our 
addresses, poles, sign size, company used ..etc...The only thing not approved is a "Stranger Danger” picture. 

Here are your op ions. 

1: We spent $2465. Reimburse us. 

2: We have poles. Pay for replacement signs. 

3: Pay for entrances. 

4: Have someone install signs. 

These are just a few options, for you to clean your hands. I’m tired. I have more to say. I think you can start from here. 

Mat hew Spencer 

In a message dated 6/25/2018 3:38:16 PM Pacific Standard Time, lisa.hansen@lacitv.or g writes: 


Hi Mr. Spencer - Thanks for your kind words over the weekend. Now that we're back m the office I've been talking with Tim and Michael 
about the situation to get the background on this. I'd like to schedule a phone call with you for all of us to discuss things. 

It sounds like you have been trying to do the right process and get approvals, and our staff have been trying to help navigate with LADOT 
for signs to be installed m the public right of way. I really appreciate you trying to work with LAPD, LADOT and us to follow the right 
path. 

Just so you know, the Council office does not have approval authority over the content of signs in the public right of way. If anyone on our 
team or a city department told you that we have that authority, I am so sorry because that it not correct. Only LADOT can approve signage 
in the right of way. 

From what I understand, some of the folks in other neighborhoods may have installed unapproved signs and that may be confusing because 
it looks like they are lawful signs when in fact they are not, and they could be subject to enforcement actions. 

I see horn your Go Fund Me page that you were able to raise $2500 about three weeks ago. Have you ordered and received signs? Or is 
there still time to order signs from a city approved vendor that LADOT will find compliant? 

Also I see a number of individuals who are requesting signs on private property - depending on where on their property they want to post 
the signs, they probably can do so on their own without city approval. For example, they could mount that sign on a wrought iron fence or 
gate and that would be fine. You may already know that, but I just want to make sure it's clear. 

I'm sure we can find some way of achieving the goal of improving the visibility of your neighborhood watch, but it may mean we need to 
get creative. For example, possibly usmg two sign designs - the one that you have specific to Carlton Terrace on private property, and a 
design that is approved by LADOT for placement in the public right of way. I don't want to pre-judge the situation though. I just want to 
help make sure you reach the goal which is better visibility of the watch to enhance safety. 

Can we schedule a phone call to talk through this situation and try to find a resolution? If you could send me times that would work for 
you, I will coordinate a call for us with Michael and Tim so we are all on the same page. My hope is that we can figure out how many 
public right of way signs you want, which locations you want to install them (I think your Go Fund Me noted 14 entrances?), and then we 
will proceed with LADOT to get those signs installed though they may not be the "Carlton Terrace" branded signs. 

Thanks so much for your commitment to community, and I look forward to talking with you soon. 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 


213.473.7003 Office | 213 473.7567 Fax | 


Serv ing the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 




MyLA311 Inks Angelenos with the services and nformation they need to enjoy their city. beautify their community and stay connected with ther local government. With MyLA311. City of Los Angeles nformation and services 
are just a few taps away. 

On Fri, Jun 22, 2018 at 11:19 PM, Matthew 7 F. Spencer wrote: 

Lisa.Mrs. Hansen? What an absolutely wonderful respons^un^^^esperatei^i^ded. Enjoy your weekend. I look forward to progressing with 
you and your office next week. 
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Emotionally thankful, 

Mat hew Spencer 

In a message dated 6/22/2018 10:13:40 PM Pacific Standard Time, lisa.hansen @ lacitv.or g writes: 


Dear Mr Spencer-1 am so sorry to hear of this situation and how absolutely frustrating it is. I apologize for not making sure you 
had the correct information at the beginning of this process and will make sure we handle anything our office can do to resolve 
it. We are very supportive of communities that want to form neighborhood watches and make these investments/efforts and it is 
awful to see how this has been going for you. 

Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs posted that meet the 
requirements? If we can assist with the cost due to their incurred expenses, I would like to try to do so. 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 22, 2018, at 9:24 PM, Matthew F. Spencer 



wrote: 


Councilman Blumenfield's Office- 


I hope you respond to this. I'm going to be very blunt, but as respectful as I've been treated. I contacted this office in May. 
Before the signs were made, when we were still fundraising. I not only shared with you the fundraising, BUT I did share with 
you what the signs looked like. According to he LADOT, your application link you sent me was suppose to show me that the 
"stranger danger" cartoon character was important. In fact, they are the one who told me to contact you about what I'm about 
to say. Not only did you know what the sign looked like prior to ordering, you sent me incomplete paperwork. I've attached it. 
I'm not a threatening person, yet myself has been passive-aggressively threatened by your office. "Good job on the 
fundraising, but if you put up signs we'll take hem down and fine you". You have not taken down or fined College Acres or 
Walnut Acres. You shouldn't. But you should have talked to them. Let them know hey are getting a pass, but please advise 
others to contact us first. But again, it seems your office is also misinformed. You knew what the signs looked like and you let 
us place the order anyway. Either help us get approval or fund us new signs. Or do what you have been doing. Nothing. Not 
meant to be rude, but turn a blind eye and I'll inform other neighborhoods what the actually process is. You had every 
opportunity to change our signs, you didn't. 


Mat hew Spencer 


In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, 



writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having hat cartoon is a poor 
excuse to deny our request. Also, how much is the fine for public property signs. I need to warn my neighbors when 
the signs go up on Private Property. 

Mat hew Spencer 
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Hello Matthew, 

The Councilman and our staff would like to find a solution to your situation regarding the Neighborhood 
Watch signs but signs in the public right of way have specific requirements which need to be met with 
federal compliance. If you could share the specifications ( size, material, anti-graffiti, etc.) as well as a list of 
the locations you think the signs should be placed, would be a good place for us to start. We really 
appreciate your efforts to bring safety to the community. 

All the best. 


Timothy Glide 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 


. Reseda CA 91335 


818 774 4330 Office | 818 756 9179 Fax I blumenfield lacitv .oro 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodtand Hi Is 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA311 links Angelenos wth the services and reformation they need to enjoy their city, beautify their community and stay connected with the* local government. With 
MyLA311, City of Los Angeles informat on and servees are ,ust a few taps away. 


On Sat, Jun 2, 2018 at 2:08 AM, Matthew F. Spencer wrote: 

My name is Mat hew Spencer and I represent the Neighbomoo^Wata^rou^K>artton Terrace. I will post several 
links below to clarify and for your consideration. We are a Neighborhood under attack. The homeless community is 
invading our area. I feel for hem. Our Neighborhood is an access to the the freeway. With all sadness, not once, 
but several times a dog has been run over. Because of our access to the freeway, we have had several home 
invasions/burglaries as well. We, as a community, have come together and said "NO MORE". Our lead officer Sean 
Dinse has been amazing. He did howe 


SUBJECT: Re: CarltonTenaceNeigboAood^^tch 
FROM: mspencer5696 
TO: Lisa Hansen <lisa.hansen@lacit^r^^^ 
DATE: 26/06/2018 12:42 


That sounds good. Will it be your office only or the LADOT as well? 
Matthew Spencer 


Sent via the Samsung Galaxy S™m, an AT&T 4G LIE smartphone 
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-Original message- 

From: Lisa Hansen 

Date:06/26/2018 12:03 PM (GMT-08:00) 

To: mspencer5696 

Subject: Re: Carlton Terrace Neigborhood Watch 

Hello - how about a phone call at 4:00 today? 

If you send me your number I can connect the conference call. 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.4737003 Office | 213.473.7567 Fax | blumenfield.lacitv.or q 


Serving die San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD. 

COUNCILMEMBER 


Keep up with u s on social media 

©GOO© 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


Liiiri-flttii 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just ; 
few taps away. 


On Tue, Jun 26, 2018 at 9:08 AM, mspencer5696 
I work nights, thus my late email. For me, just about any day 
productive till around noon. Let me know. 

Matthew Spencer 


wrote: 


y anytime after 1 all day. Tuesday's are my only day off, so I don't become very 


S«n vii the Samsung Gtkxy S™IH. an AT&T 4G HE smanpbooe 


-Original message- 

From: Lisa Hansen 

Date:06/26/2018 7:06 AM (GMT-08:00) 

To: "Matthew F. Spencer" 

Cc: tmi p hck@lacit v.org. bob.blumenfield@lacity.org, c03-reseda-intem@lacity.org, michael owens@lacit v.org 

Subject: Re: Carlton Terrace Neigborhood Watch 

Hi Mr Spencer- 

Thank you for this background. 

Can you please send me some times when you are free so we can all talk via phone? If you can send a couple options I will do my best to clear my calendar to 
talk with you about all this. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serv ing the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 26, 2018, at 1:32 AM, Matthew F. Spencer 



wrote: 


Ms. Hansen- 

First and foremost, thank you for get ing back to me and I'm absolutely available for a conference call. In this email, I want to give you my background, as well 
as addressing some of the hings you've brought up. That way we're not backtracking as much as moving forward. I want to be clear, because things can be 
misread in text, so please understand I’m not trying to be rude. But some things will be blunt. 

Here's my timeline. In April, we had a neighborhood watch meeting with SLO Sean Dinse. He's been so active and supportive in our community, that I can't 
speak higher of him. He men ioned how great College Acres was doing with their crime do to their Neighborhood Watch Signs and Neighborhood Watch Patrol. 
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That was the extent of his advice. I reached out to the College Acres and Walnut Acres captain's and asked them where did they get their signs, so we could 
show unity. They told me and I moved forward. Here's my response to part of your email and has always been my response when speaking to your office. 

First, I was told "Maybe we need to educate Officer Dinse". Officer Dinse is the ONLY reason I contacted your office about put ing up signs. He never advised 
us where to get signs. That "Maybe we need to educate comment"? That is gonna be brought up later in this email about your own office. Second, as for 
College Acres and Walnut Acres, stop the hreats. This is about my neighborhood, BUT let's be clear. You keep mentioning how they didn't follow the proper 
steps, they are flagged and they are potentially subject to removal and a fine. Those signs have not only been up for over a year, they are on personal property. 
You have no right to remove hem. And if that is not enough, look at it this way. College Acres/Candy Cane lane, Carlton Terrace and Walnut Acres. If you take 
down or fine any of us, a community from Ventura to Oxnard and Corbin to Fallbrook. You're looking at a media nightmare and politically suicide. It's time to 
move forward from the threats and move onto the task at hand. My neighborhood. 

Back to my timeline. Once I contacted the sign company and was given a proof of what the signs would look like, I shared it on our Facebook Neighborhood 
Watch Page. The neighborhood responded with a resounding YES!!! I started a Gofundme page. Here is where your office comes in. The Gofundme was like 
a wildfire. We had a goal of signs going to he 14 entrances into our neighborhood and to get a discount, ano her 6 for private property. We hit that in one day. 
More and more requests and donations came in, I put a non-refundable $2000 down payment on with MySafetySign. I contacted SLO Dinse and said what is 
my next step? He said you have to contact Councilman Blumenfield's office. I did so in May. I explained my story and wanted permission to put our signs in 
parkways. I was told to email Michael Owens. I did so. Two things. Every email I've ever sent to your office, some copied to you Ms. Hansen, have always had 
links to our neighborhood, our signs and our Gofundme page. Michael Owens has not once returned an email or answered or returned a phone call. To be 
honest, I always assumed Michael Owens was Chief of Staff and Tim Glick was his right hand. My interaction with your office consisted of interns and Tim 
Glick. I'll tell you what I told Mr. Glick. Two hings. First, I always felt he was walking the line. I do believe 100% he wants things to work out for us. Second, 
ano her line. The poli ical line. I never knew when he or an intern on his behalf, was asking a question that was helpful or hurtful. Again, your office, not just 
Tim Glick walked a line. To answer one of your questions, no I was told there other departments to get approval, but I was never told you were he end all. 
Having said that, why so many questions? Do your signs meet 7 feet high, are they reflective and smaller than 30x30? Do you have LAPD approval....question, 
question, question. The LADOT was five feet away. BOTTOM LINE, your office played both sides, knew what our signs looked like and gave us an incomplete 
applica ion. You need to educate yourself. 

Present day. We followed every hing you told us to do. We filled out everything you told us to do. Your office lead us wrong. You knew what our signs look 
like. You knew we hadn't placed an order. You gave us an incorrect applica ion. I'm told by Sylva from the LADOT that you needed "To be educated". Also, our 
addresses, poles, sign size, company used...etc...The only thing not approved is a "Stranger Danger" picture. 

Here are your op ions. 

1: We spent $2465. Reimburse us. 

2: We have poles. Pay for replacement signs. 

3: Pay for entrances. 

4: Have someone install signs. 

These are just a few options, for you to clean your hands. I'm tired. I have more to say. I think you can start from here. 

Mat hew Spencer 

In a message dated 6/25/2018 3:38:16 PM Pacific Standard Time, lisa.hansen@lacitv.or g writes: 


Hi Mr. Spencer - Thanks for your kind words over the weekend. Now that we're back in the office I've been talking with Tim and Michael 
about the situation to get the background on this. I'd like to schedule a phone call with you for all of us to discuss things. 

It sounds like you have been trying to do the right process and get approvals, and our staff have been trying to help navigate with LADOT 
for signs to be installed in the public right of way. I really appreciate you trying to work with LAPD, LADOT and us to follow the right 
path. 

Just so you know, the Council office does not have approval authority over the content of signs in the public right of way. If anyone on our 
team or a city department told you that we have that authority, I am so sorry because that it not correct. Only LADOT can approve signage 
in the right of way. 

From what I understand, some of the folks in other neighborhoods may have installed unapproved signs and that may be confusing because 
it looks like they are lawful signs when in fact they are not, and they could be subject to enforcement actions. 

I see from your Go Fund Me page that you were able to raise $2500 about three weeks ago. Have you ordered and received signs? Or is 
there still time to order signs from a city approved vendor that LADOT will find compliant? 

Also I see a number of individuals who are requesting signs on private property - depending on where on their property they want to post 
the signs, they probably can do so on their own without city approval. For example, they could mount that sign on a wrought iron fence or 
gate and that would be fine. You may already know that, but I just want to make sure it's clear. 

I'm sure we can find some way of achieving the goal of improving the visibility of your neighborhood watch, but it may mean we need to 
get creative. For example, possibly using two sign designs - the one that you have specific to Carlton Terrace on private property, and a 
design that is approved by LADOT for placement in the public right of way. I don't want to pre-judge the situation though. I just want to 
help make sure you reach the goal which is better visibility of the watch to enhance safety. 

Can we schedule a phone call to talk through this situation and try to find a resolution? If you could send me times that would work for 
you, I will coordinate a call for us with Michael and Tim so we are all on the same page. My hope is that we can figure out how many 
public right of way signs you want, which locations you want to install them (I think your Go Fund Me noted 14 entrances?), and then we 
will proceed with LADOT to get those signs installed though they may not be the "Carlton Terrace" branded signs. 

Thanks so much for your commitment to community, and I look forward to talking with you soon. 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


file:///C:/Users/400616/Downloads/PrintCache/CD3.2019.08.15.a%20(Dinse,%20Fern%20keywords)/CD3.2019.08.15.a%20(Dinse,%20Fem%20... 


111/322 







8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 



BOB BLUMENFIELD. 

COUNCILMEMBER 

Keep u p w ith us on social media 

o< ©©© 


Download the City of Los Angeles MyLA311 app for smartphones! 


^■Google play 


MyLA311 links Angelenos with the services and ^formation they need to enjoy their city, beautify their community and stay connected with their loca government. With MyLA311. City of Los Angeles information and services 
are just a few taps away. 


On Fri, Jun 22, 20IS at 11:19 PM, Matthew F. Spencer wrote: 

Lisa...Mrs. Hansen? What an absolutely wonderful respons^Un^R^esperatel^i^ded. Enjoy your weekend. I look forward to progressing with 
you and your office next week. 

Emotionally thankful, 

Mat hew Spencer 

In a message dated 6/22/2018 10:13:40 PM Pacific Standard Time, lisa.hansen@lacity.org writes: 


Dear Mr Spencer- I am so sorry to hear of this situation and how absolutely frustrating it is. I apologize for not making sure you 
had the correct information at the beginning of this process and will make sure we handle anything our office can do to resolve 
it. We are very supportive of co mmuni ties that want to form neighborhood watches and make these investments/efforts and it is 
awful to see how this has been going for you. 

Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs posted that meet the 
requirements? If we can assist with the cost due to their incurred expenses, I would like to try to do so. 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

Councllmember Bob Blumenfield 

Serv ing the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka. and Woodland Hills. 


On Jun 22, 2018, at 9:24 PM, Matthew F. Spencer 



wrote: 


Councilman Blumenfiekfs Office- 


I hope you respond to this. I'm going to be very blunt, but as respectful as I've been treated. I contacted this office in May. 
Before the signs were made, when we were still fundraising. I not only shared with you the fundraising, BUT I did share with 
you what the signs looked like. According to he LADOT, your application link you sent me was suppose to show me that the 
"stranger danger" cartoon character was important. In fact, they are the one who told me to contact you about what I'm about 
to say. Not only did you know what the sign looked like prior to ordering, you sent me incomplete paperwork. I’ve attached it. 
I'm not a threatening person, yet myself has been passive-aggressively threatened by your office. “Good job on the 
fundraising, but if you put up signs we'll take hem down and fine you". You have not taken down or fined College Acres or 
Walnut Acres. You shouldn’t. But you should have talked to them. Let them know hey are getting a pass, but please advise 
others to contact us first. But again, it seems your office is also misinformed. You knew what the signs looked like and you let 
us place the order anyway. Either help us get approval or fund us new signs. Or do what you have been doing. Nothing. Not 
meant to be rude, but turn a blind eye and I'll inform other neighborhoods what the actually process is. You had every 
opportunity to change our signs, you didn't. 


Mat hew Spencer 

In a message dated 6/21/2018 6:03:48 PM Pacific Standard writes: 


Here is a picture of previously approved signs that have a Security Camera logo, 
excuse to deny our request. Also, how much is the fine for public property signs, 
the signs go up o 


Not having hat cartoon is a poor 
I need to warn my neighbors when 


SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM: Lisa Hansen <lisa hansen®lacity.org> 

TO: mspencer5696 
DATE: 26/06/2018 

Just our office. We will call you. Thanks. 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka. and Woodland Hills. 


12:43 
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On Jun 26, 2018, at 12:42 PM, mspencer5696 



wrote: 


That sounds good. Will it be your office only or the LADOT as well? 
Matthew Spencer 



Sent via the Samsung Galaxy S™m, an AT&T 4G LTE smartphone 


-Original message- 

From: Lisa Hansen 

Date:06/26/2018 12:03 PM (GMT-08:00) 

To: mspencer5696 

Subject: Re: Carlton Terrace Neigborhood Watch 

Hello - how about a phone call at 4:00 today? 

If you send me your number I can connect the conference call. 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacity.org 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 


Keep up with us o n soc ial medi a 

OG ®@0 


Download the City of Los Angeles MyLA311 app for smartphones! 


ANDROID APP ON ¥ , Downlo.d on the 

b Google play I m AppStore 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and 
services are just a few taps away. 

On Tue, Jun 26, 2018 at 9:08 AM, mspencer5696 wrote: 

I work nights, thus my late email. For me, just about any day 10-4. Today anytime after 1 all day. Tuesday's are my only day off, so I don't become 
very productive till around noon. Let me know. 

Matthew Spencer 


Sent via the Samsung Galaxy S™III, an AT&T 4G LTE smartphone 


-Original message- 

From: Lisa Hansen 

Date:06/26/2018 7:06 AM (GMT-08:00) 

To: "Matthew F. Spencer" 

Cc: tim.glick@lacity.org, bob.blumenfield@lacity.org, c03-reseda-intem@lacity.org, michael.owens @ lacit v.org 
Subject: Re: Carlton Terrace Neigborhood Watch 

Hi Mr Spencer- 

Thank you for this background. 

Can you please send me some times when you are free so we can all talk via phone? If you can send a couple options I will do my best to clear my 
calendar to talk with you about all this. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
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On Jun 26, 2018, at 1:32 AM, Matthew F. Spencer 



wrote: 


Ms. Hansen- 

First and foremost, thank you for getting back to me and I'm absolutely available for a conference call. In this email, I want to give you my 
background, as well as addressing some of the things you've brought up. That way we're not backtracking as much as moving forward. I want to 
be clear, because hings can be misread in text, so please understand I'm not trying to be rude. But some things will be blunt. 

Here's my timeline. In April, we had a neighborhood watch meeting with SLO Sean Dinse. He's been so active and supportive in our community, 
hat I can't speak higher of him. He mentioned how great College Acres was doing with their crime do to their Neighborhood Watch Signs and 
Neighborhood Watch Patrol. That was the extent of his advice. I reached out to the College Acres and Walnut Acres captain's and asked them 
where did they get their signs, so we could show unity. They told me and I moved forward. Here's my response to part of your email and has 
always been my response when speaking to your office. First, I was told "Maybe we need to educate Officer Dinse". Officer Dinse is the ONLY 
reason I contacted your office about put ing up signs. He never advised us where to get signs. That "Maybe we need to educate comment"? That 
is gonna be brought up later in this email about your own office. Second, as for College Acres and Walnut Acres, stop the threats. This is about 
my neighborhood, BUT let's be clear. You keep mentioning how they didn't follow the proper steps, they are flagged and they are poten ially 
subject to removal and a fine. Those signs have not only been up for over a year, they are on personal property. You have no right to remove 
hem. And if that is not enough, look at it this way. College Acres/Candy Cane lane, Carlton Terrace and Walnut Acres. If you take down or fine 
any of us, a community from Ventura to Oxnard and Corbin to Fallbrook. You're looking at a media nightmare and politically suicide. It's time to 
move forward from the threats and move onto the task at hand. My neighborhood. 

Back to my timeline. Once I contacted the sign company and was given a proof of what the signs would look like, I shared it on our Facebook 
Neighborhood Watch Page. The neighborhood responded wi h a resounding YES!!! I started a Gofundme page. Here is where your office comes 
in. The Gofundme was like a wildfire. We had a goal of signs going to the 14 entrances into our neighborhood and to get a discount, another 6 for 
private property. We hit hat in one day. More and more requests and donations came in, I put a non-refundable $2000 down payment on with 
MySafetySign. I contacted SLO Dinse and said what is my next step? He said you have to contact Councilman Blumenfield's office. I did so in 
May. I explained my story and wanted permission to put our signs in parkways. I was told to email Michael Owens. I did so. Two hings. Every 
email I've ever sent to your office, some copied to you Ms. Hansen, have always had links to our neighborhood, our signs and our Gofundme 
page. Michael Owens has not once returned an email or answered or returned a phone call. To be honest, I always assumed Michael Owens was 
Chief of Staff and Tim Glick was his right hand. My interaction with your office consisted of interns and Tim Glick. I'll tell you what I told Mr. Glick. 
Two hings. First, I always felt he was walking the line. I do believe 100% he wants things to work out for us. Second, another line. The political 
line. I never knew when he or an intern on his behalf, was asking a question that was helpful or hurtful. Again, your office, not just Tim Glick 
walked a line. To answer one of your ques ions, no I was told there other departments to get approval, but I was never told you were the end all. 
Having said that, why so many questions? Do your signs meet 7 feet high, are they reflective and smaller than 30x30? Do you have LAPD 
approval....question, question, question. The LADOT was five feet away. BOTTOM LINE, your office played both sides, knew what our signs 
looked like and gave us an incomplete applica ion. You need to educate yourself. 

Present day. We followed every hing you told us to do. We filled out everything you told us to do. Your office lead us wrong. You knew what our 
signs look like. You knew we hadn't placed an order. You gave us an incorrect application. I'm told by Sylva from the LADOT that you needed "To 
be educated". Also, our addresses, poles, sign size, company used...etc...The only thing not approved is a "Stranger Danger" picture. 

Here are your op ions. 

1: We spent $2465. Reimburse us. 

2: We have poles. Pay for replacement signs. 

3: Pay for entrances. 

4: Have someone install signs. 

These are just a few options, for you to clean your hands. I'm tired. I have more to say. I think you can start from here. 

Mat hew Spencer 

In a message dated 6/25/2018 3:38:16 PM Pacific Standard Time, lisa.hansen@lacity.org writes: 


Hi Mr. Spencer - Thanks for your kind words over the weekend. Now that we're back in the office I've been talking with Tim 
and Michael about the situation to get the background on this. I'd like to schedule a phone call with you for all of us to discuss 
things. 

It sounds like you have been trying to do the right process and get approvals, and our staff have been trying to help navigate 
with LADOT for signs to be installed in the public right of way. I really appreciate you trying to work with LAPD, LADOT 
and us to follow the right path. 

Just so you know, the Council office does not have approval authority over the content of signs in the public right of way. If 
anyone on our team or a city department told you that we have that authority, I am so sorry because that it not correct. Only 
LADOT can approve signage in the right of way. 

From what I understand, some of the folks in other neighborhoods may have installed unapproved signs and that may be 
confusing because it looks like they are lawful signs when in fact they are not, and they could be subject to enforcement 
actions. 

I see from your Go Fund Me page that you were able to raise $2500 about three weeks ago. Have you ordered and received 
signs? Or is there still time to order signs from a city approved vendor that LADOT will find compliant? 

Also I see a number of individuals who are requesting signs on private property - depending on where on their property they 
want to post the signs, they probably can do so on their own without city approval. For example, they could mount that sign on 
a wrought iron fence or gate and that would be fine. You may already know that, but I just want to make sure it's clear. 

I'm sure we can find some way of achieving the goal of improving the visibility of your neighborhood watch, but it may mean 
we need to get creative. For example, possibly using two sign designs - the one that you have specific to Carlton Terrace on 
private property, and a design that is approved by LADOT for placement in the public right of way. I don't want to pre-judge 
the situation though. I just want to help make sure you reach the goal which is better visibility of the watch to enhance safety. 

Can we schedule a phone call to talk through this situation and try to find a resolution? If you could send me times that would 
work for you, I will coordinate a call for us with Michael and Tim so we are all on the same page. My hope is that we can 
figure out how many public right of way signs you want, which locations you want to install them (I think your Go Fund Me 
noted 14 entrances?), and then we will proceed with LADOT to get those signs installed though they may not be the "Carlton 
Terrace" branded signs. 
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8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


Thanks so much for your commitment to community, and I look forward to talking with you soon. 
Lisa 


Lisa Hansen, Chief of Staff 

Office of Councllmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfiekj.lacftv.or q 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 


K eep u p with us an social media 

oc ooo 


Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 inks Angelenos wth the services and ^formation they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles 
information and services are just a few taps away. 


On Fri, Jun 22, 2018 at 11:19 PM, Matthew F. Spencer wrote: 

Lisa...Mrs. Hansen? What an absolutely wonderful respons^un^R^esperatel^ieeded. Enjoy your weekend. I look forward to 
progressing with you and your office next week. 

Emotionally thankful, 

Mat hew Spencer 

In a message dated 6/22/2018 10:13:40 PM Pacific Standard Time, lisa.hansen@lacity.org writes: 


Dear Mr Spencer-1 am so sorry to hear of this situation and how absolutely frustrating it is. I apologize for not 
making sure you had the correct information at the beginning of this process and will make sure we handle anything 
our office can do to resolve it. We are very supportive of communities that want to form neighborhood watches and 
make these investments/efforts and it is awful to see how this has been going for you. 

Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs posted 
that meet the requirements? If we can assist with the cost due to their incurred expenses, I would like to try to do so. 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

C ounc llmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 22, 2018, at 9:24 PM, Matthew F. Spencer 



wrote: 


Councilman Blumenfield's Office- 


I hope you respond to this. I’m going to be very blunt, but as respectful as I’ve been treated. I contacted this 
office in May. Before the signs were made, when we were still fundraising. I not only shared with you the 
fundraising, BUT I did share with you what the signs looked like. According to the LADOT, your application link 
you sent me was suppose to show me that the "stranger danger" cartoon character was important. In fact, they 
are the one who told me to contact you about what I’m about to say. Not only did you know what the sign looked 
like prior to ordering, you sent me incomplete paperwork. I've attached it. I'm not a threatening person, yet 
myself has been passive-aggressively threatened by your office. "Good job on the fundraising, but if you put up 
signs we'll take them down and fine you". You have not taken down or fined College Acres or Walnut Acres. You 
shouldn't. But you should have talked to them. Let them know hey are getting a pass, but please advise others 
to contact us first. But again, it seems your office is also misinformed. You knew what the signs looked like and 
you let us place the order anyway. Either help us get approval or fund us new signs. Or do what you have been 
doing. Nothing. Not meant to be rude, but turn a blind eye and I’ll inform other neighborhoods what the actually 
process is. You had every opportunity to change our signs, you didn't. 


Mat hew Spencer 


In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, 



writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having hat 
cartoon is a poor excuse to deny our request. Also, how much is the fine for public property signs. I 
need to warn my neighbors when he signs go up o 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

SUBJECT: FW: our cul de sac residents 
FROM: Charles Dinse <34920@lapd.online> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

CC: Andrew Tang <atang(5)ucpla.ore>; Bessy Alvarez <bessy(S)meridianla.com>; Co= 

DATE: 26/06/2018 13:44 


Charles "Sean" Dinse 
Los Angeles Police Department 
Topanga Community Police Station 
Facebook: Sean Dinse 
34920@ la pd online 



From: Leslie E. King [mailto: 

Sent: Tuesday, June 26, 2018 9:33 AM 

To: Tim Glick' <tim.glick@lacity.org>; 'Michael Owens' <michael owens@lacity org>; Charles Dinse <34920@lapd.online> 
Cc: Andrew Tang 


Bessy Coletta Herbold Eddie Cohen 

<eddiecohenl2@gmail.com>; Ehsan Safavi <esafavi@luxgarageandcloset.net>; Elite Dance Center <elitedancepac@gmail.com>; Frances Henderson 
<fhenderson@apguard.com>; Jim Flavin <jflavin@accufood.com>; Karen Kirby <kkirby3@me.com>; Larry Tchamkertenian <larry@bioluzled.com>; Leslie King 
<lking@kingnutronics.com>; Marcie Silverstein <info@industrialtradesupply.com>; Michael Keeler <keelerm@sbcglobal.net>; Nick Virzi <thevrz@gmail.com>; Robert Welther 
<rwelther@kingnutronics.com>; Stefan Frisvia <socalmotoring@gmail.com>; Vanessa Moazezi <vanessa@thewayofnoway.com> 

Subject: our cul de sac residents 


Dear Michael and Tim, 

Attached is a photo of a trailer and trucks parked on our street continuously for the past week. Gas cans on the sidewalk, plywood, generators running—this impacts our 
businesses. 

Please follow up on the No Overnight Parking signs. At the very least we deserve a response from you. 

Yours. 

Leslie King 


Leslie King 
CEO 


4 $ 


ing nutromcs 

v corporation 



SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM: Lisa Hansen <lisa hansentfz) lacity.org> 

TO: mspencer5696 
DATE: 26/06/2018 16:06 


I'm trying to call you but all our lines have caller ID block and I can't get through. Can you please call me and I will conference m our staff? I’m sorry for the 
inconvenience but there is no way for me to unblock the number. 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | Wumenfiekl.lacity.org 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 



Download the City of Los Angeles Myl_A311 app for smartphones! 


^ Google play 


I IMWI 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just ; 
few taps away. 


On Tue, Jun 26, 2018 at 12:42 PM, mspencer5696 


wrote: 
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That sounds good. Will it be your office only or the LADOT as well? 

Matthew Spencer 



Sent via the Samsung Galaxy S™1I1, an AT&T 4G LTE smartphone 


-Original message- 

From: Lisa Hansen 

Date:06/26/2018 12:03 PM (GMT-08:00) 

To: mspencer5696 

Subject: Re: Carlton Terrace Neigborhood Watch 

Hello - how about a phone call at 4:00 today? 

If you send me your number I can connect the conference call. 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 



Download the City of Los Angeles MyLA311 app for smartphones! 


ANDROID APP ON , Down** on th , 

Google play V App Store 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just 
a few taps away. 

On Tue, Jun 26, 2018 at 9:08 AM, mspencer5696 wrote: 

I work nights, thus my late email. For me, just about any day 10-4. Today anytime after 1 all day. Tuesday's are my only day off, so I don't become very 
productive till around noon. Let me know. 

Matthew Spencer 


Sent via the Samsung Galaxy S™III, an AT&T 4G LTE smartphone 


-Original message- 

From: Lisa Hansen 

Date:06/26/2018 7:06 AM (GMT-08:00) 

To: "Matthew F. Spencer" 

Cc: tim.glick@lacity.org, bob.blumenfield@lacity.org, c03-reseda-intem@lacity.org, michael.owens @ lacit v.org 
Subject: Re: Carlton Terrace Neigborhood Watch 

Hi Mr Spencer- 

Thank you for this background. 

Can you please send me some times when you are free so we can all talk via phone? If you can send a couple options I will do my best to clear my calendar 
to talk with you about all this. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 26, 2018, at 1:32 AM, Matthew F. Spencer 



wrote: 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


Ms. Hansen- 

First and foremost, thank you for get ing back to me and I'm absolutely available for a conference call. In this email, I want to give you my background, as well 
as addressing some of the hings you've brought up. That way we're not backtracking as much as moving forward. I want to be clear, because things can be 
misread in text, so please understand I'm not trying to be rude. But some hings will be blunt. 

Here's my timeline. In April, we had a neighborhood watch meeting with SLO Sean Dinse. He's been so active and supportive in our community, that I can't 
speak higher of him. He men ioned how great College Acres was doing with their crime do to their Neighborhood Watch Signs and Neighborhood Watch 
Patrol. That was the extent of his advice. I reached out to the College Acres and Walnut Acres captain's and asked them where did they get their signs, so 
we could show unity. They told me and I moved forward. Here's my response to part of your email and has always been my response when speaking to your 
office. First, I was told "Maybe we need to educate Officer Dinse". Officer Dinse is the ONLY reason I contacted your office about putting up signs. He never 
advised us where to get signs. That "Maybe we need to educate comment"? That is gonna be brought up later in this email about your own office. Second, 
as for College Acres and Walnut Acres, stop the threats. This is about my neighborhood, BUT let's be clear. You keep mentioning how hey didn't follow he 
proper steps, they are flagged and they are poten ially subject to removal and a fine. Those signs have not only been up for over a year, they are on personal 
property. You have no right to remove them. And if that is not enough, look at it this way. College Acres/Candy Cane lane, Carlton Terrace and Walnut 
Acres. If you take down or fine any of us, a community from Ventura to Oxnard and Corbin to Fallbrook. You're looking at a media nightmare and poli ically 
suicide. It's time to move forward from the threats and move onto he task at hand. My neighborhood. 

Back to my timeline. Once I contacted the sign company and was given a proof of what the signs would look like, I shared it on our Facebook Neighborhood 
Watch Page. The neighborhood responded with a resounding YES!!! I started a Gofundme page. Here is where your office comes in. The Gofundme was 
like a wildfire. We had a goal of signs going to the 14 entrances into our neighborhood and to get a discount, another 6 for private property. We hit that in one 
day. More and more requests and dona ions came in, I put a non-refundable $2000 down payment on with MySafetySign. I contacted SLO Dinse and said 
what is my next step? He said you have to contact Councilman Blumenfield's office. I did so in May. I explained my story and wanted permission to put our 
signs in parkways. I was told to email Michael Owens. I did so. Two things. Every email I've ever sent to your office, some copied to you Ms. Hansen, have 
always had links to our neighborhood, our signs and our Gofundme page. Michael Owens has not once returned an email or answered or returned a phone 
call. To be honest, I always assumed Michael Owens was Chief of Staff and Tim Glick was his right hand. My interaction wi h your office consisted of interns 
and Tim Glick. I'll tell you what I told Mr. Glick. Two things. First, I always felt he was walking the line. I do believe 100% he wants hings to work out for us. 
Second, another line. The political line. I never knew when he or an intern on his behalf, was asking a question that was helpful or hurtful. Again, your office, 
not just Tim Glick walked a line. To answer one of your questions, no I was told there other departments to get approval, but I was never told you were the 
end all. Having said that, why so many questions? Do your signs meet 7 feet high, are hey reflective and smaller than 30x30? Do you have LAPD 
approval... question, question, question. The LADOT was five feet away. BOTTOM LINE, your office played both sides, knew what our signs looked like and 
gave us an incomplete application. You need to educate yourself. 

Present day. We followed everything you told us to do. We filled out everything you told us to do. Your office lead us wrong. You knew what our signs look 
like. You knew we hadn't placed an order. You gave us an incorrect application. I'm told by Sylva from the LADOT that you needed "To be educated". Also, 
our addresses, poles, sign size, company used...etc...The only hing not approved is a "Stranger Danger" picture. 

Here are your options. 

1: We spent $2465. Reimburse us. 

2: We have poles. Pay for replacement signs. 

3: Pay for entrances. 

4: Have someone install signs. 

These are just a few options, for you to clean your hands. I'm tired. I have more to say. I think you can start from here. 

Mat hew Spencer 

In a message dated 6/25/2018 3:38:16 PM Pacific Standard Time, lisa.hansen @ lacitv.or g writes: 


Hi Mr. Spencer - Thanks for your kind words over the weekend. Now that we're back in the office I've been talking with Tim and 
Michael about the situation to get the background on this. I'd like to schedule a phone call with you for all of us to discuss things. 

It sounds like you have been trying to do the right process and get approvals, and our staff have been trying to help navigate with 
LADOT for signs to be installed in the public right of way. I really appreciate you trying to work with LAPD, LADOT and us to follow 
the right path. 

Just so you know, the Council office does not have approval authority over the content of signs in the public right of way. If anyone on 
our team or a city department told you that we have that authority, I am so sorry because that it not correct. Only LADOT can approve 
signage in the right of way. 

From what I understand, some of the folks in other neighborhoods may have installed unapproved signs and that may be confusing 
because it looks like they are lawful signs when in fact they are not, and they could be subject to enforcement actions. 

I see from your Go Fund Me page that you were able to raise $2500 about three weeks ago. Have you ordered and received signs? Or is 
there still time to order signs from a city approved vendor that LADOT will find compliant? 

Also I see a number of individuals who are requesting signs on private property - depending on where on their property they want to post 
the signs, they probably can do so on their own without city approval. For example, they could mount that sign on a wrought iron fence 
or gate and that would be fine. You may already know that, but I just want to make sure it's clear. 

I'm sure we can find some way of achieving the goal of improving the visibility of your neighborhood watch, but it may mean we need to 
get creative. For example, possibly using two sign designs - the one that you have specific to Carlton Terrace on private property, and a 
design that is approved by LADOT for placement in the public right of way. I don't want to pre-judge the situation though. I just want to 
help make sure you reach the goal which is better visibility of the watch to enhance safety. 

Can we schedule a phone call to talk through this situation and try to find a resolution? If you could send me times that would work for 
you, I will coordinate a call for us with Michael and Tim so we are all on the same page. My hope is that we can figure out how many 
public right of way signs you want, which locations you want to install them (I think your Go Fund Me noted 14 entrances?), and then 
we will proceed with LADOT to get those signs installed though they may not be the "Carlton Terrace" branded signs. 

Thanks so much for your commitment to community, and I look forward to talking with you soon. 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Sprin g St. . Room 415 . Los An g eles . CA 90012 


file:///C:/Users/400616/Downloads/PrintCache/CD3.2019.08.15.a%20(Dinse,%20Fem%20keywords)/CD3.2019.08.15.a%20(Dinse,%20Fem%20... 118/322 










8/29/2019 Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

213 473 7003 Office | 213 473 7567 Fax | blumenfield lacit v ora 

Serv ing the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 

K eep u p with us on soda! me dia 

QQ OOO 


Download the City of Los Angeles MyLA311 app for smartphones! 




MyLA311 links Angelenos with the services and ^formation they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles reformation and 
services are just a few taps away. 


On Fri, Jun 22, 2018 at 11:19 PM, Matthew F. Spencer wrote: 

Lisa...Mrs. Hansen? What an absolutely wonderful respons^un^W^esperatei^ieeded. Enjoy your weekend. I look forward to progressing 
with you and your office next week. 

Emotionally thankful, 

Matthew Spencer 

In a message dated 6/22/2018 10:13:40 PM Pacific Standard Time, hsa.hansen@lacity.org writes: 


Dear Mr Spencer- I am so sorry to hear of this situation and how absolutely frustrating it is. I apologize for not maknig sure 
you had the correct information at the beginning of this process and will make sure we handle anything our office can do to 
resolve it. We are very supportive of communities that want to form neighborhood watches and make these investments/efforts 
and it is awful to see how this has been going for you. 

Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs posted that meet 
the requirements? If we can assist with the cost due to their incurred expenses, I would like to try to do so. 

T hank*; 

Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jim 22, 2018, at 9:24 PM, Matthew F. Spencer 



wrote: 


Councilman Blumenfield's Office- 


I hope you respond to this. I'm going to be very blunt, but as respectful as I’ve been treated. I contacted this office in May. 
Before the signs were made, when we were still fundraising. I not only shared with you the fundraising, BUT I did share with 
you what the signs looked like. According to he LADOT, your application link you sent me was suppose to show me that the 
"stranger danger" cartoon character was important. In fact, they are the one who told me to contact you about what I'm 
about to say. Not only did you know what the sign looked like prior to ordering, you sent me incomplete paperwork. I've 
attached it I'm not a threatening person, yet myself has been passive-aggressively threatened by your office. "Good job on 
the fundraising, but if you put up signs we’ll take them down and fine you". You have not taken down or fined College Acres 
or Walnut Acres. You shouldn't. But you should have talked to them. Let them know they are get ing a pass, but please 
advise others to contact us first. But again, it seems your office is also misinformed. You knew what the signs looked like 
and you let us place he order anyway. Either help us get approval or fund us new signs. Or do what you have been doing. 
Nothing. Not meant to be rude, but turn a blind eye and I’ll inform other neighborhoods what the actually process is. You 
had every opportunity to change our signs, you didn'L 


Mat hew Spencer 


In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, 



writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having hat cartoon is a poor 
excuse to deny our request. Also, how much is the fine for public property signs. I need to warn my neighbors 
when the signs go up o 


SUBJECT: Neighborhood Watch Article draft 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Michael Owens <michael.owens@lacity.org>, Tim Glick <tim.glick@lacity.org>, Jake Flymi <jake flynn@lacity.org>, Joseph 
Campbell <joseph.cainpbell@lacity.org> 

DATE: 27/06/2018 10:49 

Team - given our experiences this week. I'm thinking Bob should give a piece to the Warner Center news to talk about the neighborhood watches. 
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8/29/2019 Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

I put together the attached draft. 

Can each of you please read it for accuracy? Once you have checked the facts I can print for Bob. 

Then Jake (aka Juror #7) can submit to Kathleen’s paper 

Please let me know if anything here is not correct or if there’s anything we should add. The word count is just under 400. 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfiekJ.lacitv of q 


Serving die San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD. 

COUNCILMEMBER 


Keep up with us o n soc ial medi a 

ooooo 


Download the City of Los Angeles MyLA311 app for smartphones! 


Google play 


LIiTMl 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their focal government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


SUBJECT: Re: Neighborhood Watch Article draft 
FROM: Joseph Campbell <j osephxampbell@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

CC: Michael Owens <michael.owens@lacity.org>, Tim Glick <tim.glick@lacity.org>, Jake Flynn <jake.flynn@lacity.org> 
DATE: 27/06/2018 10:51 


It seems accurate to me. MO can comment better on DOT’s approval process for signs in Public Rights of Way. 


Joseph A. Campbell 
Reseda & Public Safety Deputy 

Office of Councilmember Bob Blumenfield 


Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 

S1SJ7L43JQ Office | SISJf6^172 Fax 


On Wed, Jun 27, 2018 at 10:49 AM, Lisa Hansen <lisa hansen@lacit v.org> wrote: 

Team - given our experiences this week. I'm thinking Bob should give a piece to the Warner Center news to talk about the neighborhood watches. 

I put together the attached draft. 

Can each of you please read it for accuracy? Once you have checked the facts I can print for Bob. 

Then Jake (aka Juror #7) can submit to Kathleen's paper. 

Please let me know if anything here is not correct or if there's anything we should add. The word count is just under 400. 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka. and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 

Keep up with us oo social media 
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8/29/2019 Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

oo@©o 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just 
a few taps away. 


SUBJECT: Re: Neighborhood Watch Article draft 
FROM: Michael Owens <michael.owens@lacity.org> 

TO: Joseph Campbell <jo$eph.campbeU@lacity.org> 

CC: Lisa Hansen <lisa.hansen@lacity.org>. Tim Glick <tim.glick@lacity.org>, Jake Flynn <jake.flynn@lacity.org> 
DATE: 27/06/2018 11:49 

It's fine by me 

Michael Owens, District Director 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 


On Wed, Jun 27, 2018 at 10:51 AM, Joseph Campbell <iose ph.campbell@lacit v.org> wrote: 

It seems accurate to me. MO can comment better on DOT's approval process for signs in Public Rights of Way. 


Joseph A. Campbell 
Reseda & Public Safety Deputy 

Office of Councilmember Bob Blumenfield 


Los Angeles City Council, Third District 

19Q4Q Vammsn Street, Rraedi, CA 91335 


818.774.433Q Office I 818.756.9179 Fax 


On Wed, Jun 27, 2018 at 10:49 AM, Lisa Hansen <lisa hansen@lacit v.org> wrote: 

Team - given our experiences this week. I'm thinking Bob should give a piece to the Warner Center news to talk about the neighborhood watches. 

I put together the attached draft. 

Can each of you please read it for accuracy? Once you have checked die facts I can print for Bob. 

Then Jake (aka Juror #7) can submit to Kathleen's paper. 

Please let me know if anything here is not correct or if there's anything we should add. The word count is just under 400. 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 

200 N. Sprin g St Room 415 Los An g eles . 

213.473.7003 Office | 213.473.7567 Fax | blumenfield lacit v ora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 

K eep up with us o n soc ial medi a 

OC ©©© 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are 
just a few taps away. 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM: "Matthew F. Spencer" 

TO: lisa hansen@lacity.org 

CC: tim.glick@lacity.org, bob.blumenfield@lacity.org, c03-reseda-intem@lacity.org, michael.owens@lacity.org 
DATE: 27/06/2018 15:30 

Ms. Hansen and team- 

First, hank you for speaking to me yesterday. I drove around the entrances and there are either telephone poles or light posts. I'm not sure if you can put a sign on a light 
post, but those seem to be closer han telephone poles and to be fair, many of those poles have an old sign. So, I don't believe that is an option. 

So, here is my grand gesture request from your office. A letter. A letter acknowledging you know our poles are 8 foot high, our signs are 18x24 and if we put them on Private 
Property, your office and the city can't and will not pursue us to take down our signs or fine us. Granted they ALL HAVE TO BE ON PRIVATE PROPERTY. 

This neighborhood has heard the words "Flagged", "Linder Investigation" and "Fined" so much that we need reassurance. Before we start another Gofundme to pay for a 
professional company to install hese signs and poles, I need some hing I can print and hand to each neighbor that states you and the city won't target us. I think that is fair and 
would go a LONG WAY. 

Thank you, 

Mat hew Spencer 

In a message dated 6/26/2018 7:06:17 AM Pacific Standard Time, lisa.hansen@lacity.org writes: 


Hi Mr Spencer- 

Thank you for this background. 

Can you please send me some times when you are free so we can all talk via phone? If you can send a couple options I will do my best to clear my 
calendar to talk with you about all this. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 26, 2018, at 1:32 AM, Matthew F. Spencer 



wrote: 


Ms. Hansen- 

First and foremost, thank you for getting back to me and I'm absolutely available for a conference call. In this email, I want to give you my background, as 
well as addressing some of the things you've brought up. That way we're not backtracking as much as moving forward. I want to be clear, because 
hings can be misread in text, so please understand I'm not trying to be rude. But some things will be blunt. 

Here's my timeline. In April, we had a neighborhood watch meeting with SLO Sean Dinse. He's been so active and supportive in our community, that I 
can't speak higher of him. He mentioned how great College Acres was doing with heir crime do to their Neighborhood Watch Signs and Neighborhood 
Watch Patrol. That was the extent of his advice. I reached out to the College Acres and Walnut Acres captain's and asked them where did they get their 
signs, so we could show unity. They told me and I moved forward. Here's my response to part of your email and has always been my response when 
speaking to your office. First, I was told "Maybe we need to educate Officer Dinse". Officer Dinse is the ONLY reason I contacted your office about 
putting up signs. He never advised us where to get signs. That "Maybe we need to educate comment"? That is gonna be brought up later in this email 
about your own office. Second, as for College Acres and Walnut Acres, stop the threats. This is about my neighborhood, BUT let's be clear. You keep 
men ioning how they didn't follow the proper steps, they are flagged and they are potentially subject to removal and a fine. Those signs have not only 
been up for over a year, they are on personal property. You have no right to remove them. And if that is not enough, look at it this way. College 
Acres/Candy Cane lane, Carlton Terrace and Walnut Acres. If you take down or fine any of us, a community from Ventura to Oxnard and Corbin to 
Fallbrook. You're looking at a media nightmare and politically suicide. It's time to move forward from the threats and move onto the task at hand. My 
neighborhood. 

Back to my timeline. Once I contacted the sign company and was given a proof of what the signs would look like, I shared it on our Facebook 
Neighborhood Watch Page. The neighborhood responded wi h a resounding YES!!! I started a Gofundme page. Here is where your office comes in. 

The Gofundme was like a wildfire. We had a goal of signs going to he 14 entrances into our neighborhood and to get a discount, ano her 6 for private 
property. We hit that in one day. More and more requests and donations came in, I put a non-refundable $2000 down payment on with MySafetySign. I 
contacted SLO Dinse and said what is my next step? He said you have to contact Councilman Blumenfield's office. I did so in May. I explained my story 
and wanted permission to put our signs in parkways. I was told to email Michael Owens. I did so. Two things. Every email I've ever sent to your office, 
some copied to you Ms. Hansen, have always had links to our neighborhood, our signs and our Gofundme page. Michael Owens has not once returned 
an email or answered or returned a phone call. To be honest, I always assumed Michael Owens was Chief of Staff and Tim Glick was his right hand. My 
interac ion with your office consisted of interns and Tim Glick. I'll tell you what I told Mr. Glick. Two hings. First, I always felt he was walking the line. I 
do believe 100% he wants things to work out for us. Second, another line. The political line. I never knew when he or an intern on his behalf, was asking 
a ques ion that was helpful or hurtful. Again, your office, not just Tim Glick walked a line. To answer one of your questions, no I was told there other 
departments to get approval, but I was never told you were the end all. Having said that, why so many questions? Do your signs meet 7 feet high, are 
hey reflective and smaller than 30x30? Do you have LAPD approval....question, question, question. The LADOT was five feet away. BOTTOM LINE, 
your office played both sides, knew what our signs looked like and gave us an incomplete application. You need to educate yourself. 

Present day. We followed every hing you told us to do. We filled out everything you told us to do. Your office lead us wrong. You knew what our signs 
look like. You knew we hadn't placed an order. You gave us an incorrect application. I'm told by Sylva from the LADOT hat you needed "To be 
educated". Also, our addresses, poles, sign size, company used...etc...The only thing not approved is a "Stranger Danger" picture. 

Here are your op ions. 

1: We spent $2465. Reimburse us. 

2: We have poles. Pay for replacement signs. 

3: Pay for entrances. 

4: Have someone install signs. 

These are just a few options, for you to clean your hands. I'm tired. I have more to say. I think you can start from here. 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


Matthew Spencer 

In a message dated 6/25/2018 3:38:16 PM Pacific Standard Time, lisa hansen@lacitv.or e writes: 


Hi Mr. Spencer - Thanks for your kind words over the weekend. Now that we're back in the office I've been talking with Tim and 
Michael about the situation to get the background on this. I'd like to schedule a phone call with you for all of us to discuss things. 

It sounds like you have been trying to do the nght process and get approvals, and our staff have been trying to help navigate with 
LADOT for signs to be installed in the public right of way. I really appreciate you trying to work with LAPD, LADOT and us to 
follow the right path. 

Just so you know, the Council office does not have approval authority over the content of signs m the public right of way. If anyone 
on our team or a city department told you that we have that authority, I am so sorry because that it not correct. Only LADOT can 
approve signage m the right of way. 

From what I understand, some of the folks in other neighborhoods may have installed unapproved signs and that may be confusing 
because it looks like they are lawful signs when in fact they are not, and they could be subject to enforcement actions. 

I see from your Go Fund Me page that you were able to raise $2500 about three weeks ago. Have you ordered and received signs? 
Or is there still time to order signs from a city approved vendor that LADOT will find compliant? 

Also I see a number of individuals who are requesting signs on private property - depending on where on their property they want to 
post the signs, they probably can do so on their own without city approval. For example, they could mount that sign on a wrought 
iron fence or gate and that would be fine. You may already know that, but I just want to make sure it's clear. 

I'm sure we can find some way of achieving the goal of improving the visibility of your neighborhood watch, but it may mean we 
need to get creative. For example, possibly using two sign designs - the one that you have specific to Carlton Terrace on private 
property, and a design that is approved by LADOT for placement in die public right of way. I don't want to pre-judge the situation 
though. I just want to help make sure you reach the goal which is better visibility of the watch to enhance safety. 

Can we schedule a phone call to talk through this situation and try to find a resolution? If you could send me times that would work 
for you, I will coordinate a call for us with Michael and Tim so we are all on the same page. My hope is that we can figure out how 
many public right of way signs you want, which locations you want to install them (I think your Go Fund Me noted 14 entrances?), 
and then we will proceed with LADOT to get those signs installed though they may not be the "Carlton Terrace" branded signs. 

Thanks so much for your commitment to community, and I look forward to talking with you soon. 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfietd.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Keep up with us an social media 


Download tie City of Los Angeles MyLA311 app for smartphones! 


Pi Android app on 

[^•Download the app 

Google Play 

"“on the Apple store 


MyLA311 finks Angelenos with the services and information they need to enjoy ther city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and 
services are just a few taps away. 


On Fri, Jim 22, 2018 at 11:19 PM, Matthew 7 F. Spencer wrote: 

Lisa...Mrs. Hansen? What an absolutely wonderful respons^On^v^esperatel^ieeded. Enjoy your weekend. I look forward to 
progressing wi h you and your office next week. 

Emotionally thankful, 

Mat hew Spencer 

In a message dated 6/22/2018 10:13:40 PM Pacific Standard Time, lisa.hansen@lacity.org writes: 


Dear Mr Spencer-1 am so sorry to hear of this situation and how absolutely frustrating it is. I apologize for not making 
sure you had the correct information at the beginning of this process and will make sure we handle anything our office can 
do to resolve it. We are very supportive of communities that w ant to form neighborhood watches and make these 
mvestments/efforts and it is awfiil to see how this has been gomg for you. 

TimyMichael- can you please get to the bottom of this and find a way we can be helpful to them to get signs posted that 
meet the requirements? If we can assist with the cost due to their incurred expenses, I would like to try to do so. 

Thank s 
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8/29/2019 Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 22, 2018, at 9:24 PM, Matthew F. Spencer 



wrote: 


Councilman Blumenfield's Office- 


I hope you respond to this. I'm going to be very blunt, but as respectful as I've been treated. I contacted this office in 
May. Before the signs were made, when we were still fundraising. I not only shared wi h you he fundraising, BUT I did 
share with you what the signs looked like. According to the LADOT, your application link you sent me was suppose to 
show me that the "stranger danger" cartoon character was important. In fact, hey are he one who told me to contact 
you about what I'm about to say. Not only did you know what he sign looked like prior to ordering, you sent me 
incomplete paperwork. I've attached it. I'm not a threatening person, yet myself has been passive-aggressively 
hreatened by your office. "Good job on the fundraising, but if you put up signs we'll take them down and fine you". You 
have not taken down or fined College Acres or Walnut Acres. You shouldn't. But you should have talked to them. Let 
hem know hey are getting a pass, but please advise others to contact us first. But again, it seems your office is also 
misinformed. You knew what the signs looked like and you let us place the order anyway. Either help us get approval or 
fund us new signs. Or do what you have been doing. Nothing. Not meant to be rude, but turn a blind eye and I'll inform 
other neighborhoods what he actually process is. You had every opportunity to change our signs, you didn't. 


Mat hew Spencer 


In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, 



writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having hat cartoon is a 
poor excuse to deny our request. Also, how much is the fine for public property signs. I need to warn my 
neighbors when the signs go up on Private Property. 

Mat hew Spencer 


Hello Matthew, 

The Councilman and our staff would like to find a solution to your situation regarding the 
Neighborhood Watch signs but signs in the public right of way have specific requirements which need 
to be met with federal compliance. If you could share the specifications ( size, material, anti-graffiti, 
etc.) as well as a list of the locations you think the signs should be placed, would be a good place for 
us to start. We really appreciate your efforts to bring safety to the community. 
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All the best. 


Timothy Glide 

Woodland Hills Fidd Deputy 

Office of Counrilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street. Reseda. CA 91335 

818 774 4330 Office | 818 756 9179 Fax I blumenfield lacit v ora 

Serving the San Fernando Valey Communities of Caroga Park, Reseda, Tarzana, Wrnetka, and Woodland His. 

Download the City of Los Angeles MyLA311 app for smartphones! 

Android app on ]; [^ Download the app 
Google Ptay ^on the Apple store 


MyLA311 inks Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with ther local 
government. With MyLA311. City of Los Angeles information and services are just a few taps away. 


On Sat, Jun 2, 2018 at 2:08 AM, Matthew F. Spencer wrote: 

My name is Mat hew Spencer and I represent the Neighbornoo^watcr^rou^rcaruon Terrace. I will post 
several links below to clarify and for your consideration. We are a Neighborhood under attack. The homeless 
community is invading our area. I feel for them. Our Neighborhood is an access to the the freeway. With all 
sadness, not once, but several times a dog has been run over. Because of our access to the freeway, we 
have had several home invasions/burglaries as well. We, as a community, have come toge her and said "NO 
MORE". Our lead officer Sean Dinse has been amazing. He did however tell us, we need to get approval to 
use the areas that are not private property. On behalf of my hundreds to thousands of voters request, please 
allow us to protect our neighborhood. We are asking to post signs, at our cost and with poles included, near 
entrances and stop signs. There is no cost to you. We aren't asking for funding. We aren’t asking for more 
police. We aren't complaining to the media. We just need permission to place signs around the 
neighborhood. I understand the paperwork. I need to make sure hat Officer Dinse, who is our Lead Officer, 
can sign our permission from the LAPD to acknowledge us as a Neighborhood Watch group? He has agreed 
to do so, and that is step one. Step two? I need to know where to send my paperwork to my local LADOT. 

I’ll get intersections/addresses as requested. I fully expect Councilman’s Blumenfield's help in expediting this 
issue. Other Neighborhoods have done signs and not the proper way. I would like help. Not a thank you, 
but help. 


Mat hew Spencer 



http://www.carltonterracenw.org, 

https://www mysafetysign.com/xp5/ApproveProof.aspx?eqs=KY3tFBtWdalliU6FCyj88UE2MGV%2bErmUU 
SvpBLr4uXDQk2nugG9zwdTqkd5EwJu d&m-Q 5795186 


https ://www gofundme.com/cartton-terrace-neighborhood-watch 

<neighborhood_watchsignapppdf> 


SUBJECT: Fwd: Carlton Terrace Neigborhood Watch 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Tim Glick <tim.glick@lacity.org>, Michael Owens <michael.owens@lacity.org> 

CC: tim.glick@lacity.org, bob.blumenfield@lacity.org, 

DATE: 27/06/2018 15:32 

Tim/Michael - before I respond to him, does LADOT have guidelines regarding the posting on private property that we should include? They can post whatever 
content they want on their property, but is there any set of rules about where on the property? Setbacks? 

Thanks, 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | Wumenfield.lacity.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD 


COUNCILMEMBER ' 

Keep op with os o n soc ial medi a 

OG GOO 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their focal government. With MyLA311, City of Los Angeles information and services are just a 
few taps away 
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-Forwarded message 

From: Matthew F. Spencer « 

Date: Wed, Jun 27, 2018 at 3: 

Subject: Re: Carlton Terrace Neigborhood Watch 

To: lisa.hansen @ lacitv.or g 

Cc: tim g hck@lacitv.or g. bob.blumenfield@lacity.org, c03-reseda-intem@lacity.org, michael owens. @ lacitv.or g 


Ms. Hansen and team- 

First, hank you for speaking to me yesterday. I drove around the entrances and there are either telephone poles or light posts. I'm not sure if you can put a sign on a light 
post, but those seem to be closer han telephone poles and to be fair, many of those poles have an old sign. So, I don't believe that is an option. 

So, here is my grand gesture request from your office. A letter. A letter acknowledging you know our poles are 8 foot high, our signs are 18x24 and if we put them on Private 
Property, your office and the city can't and will not pursue us to take down our signs or fine us. Granted they ALL HAVE TO BE ON PRIVATE PROPERTY. 

This neighborhood has heard the words "Flagged", "Under Investigation" and "Fined" so much that we need reassurance. Before we start another Gofundme to pay for a 
professional company to install hese signs and poles, I need some hing I can print and hand to each neighbor that states you and the city won't target us. I think that is fair and 
would go a LONG WAY. 

Thank you. 

Mat hew Spencer 

In a message dated 6/26/2018 7:06:17 AM Pacific Standard Tune, lisa.hansen @ lacitv.or g writes: 


Hi Mr Spencer- 

Thank you for this background. 

Can you please send me some times when you are free so we can all talk via phone? If you can send a couple options I will do my best to clear my 
calendar to talk with you about all this. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councllmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park. Reseda, Tarzana. Winnetka. and Woodland Hills. 


On Jun 26, 2018, at 1:32 AM, Matthew F. Spencer < 



wrote: 


Ms. Hansen- 

First and foremost, thank you for getting back to me and I'm absolutely available for a conference call. In this email, I want to give you my background, as 
well as addressing some of the things you've brought up. That way we're not backtracking as much as moving forward. I want to be clear, because 
hings can be misread in text, so please understand I’m not trying to be rude. But some things will be blunt. 

Here's my timeline. In April, we had a neighborhood watch meeting with SLO Sean Dinse. He's been so active and supportive in our community, that I 
can't speak higher of him. He mentioned how great College Acres was doing with heir crime do to their Neighborhood Watch Signs and Neighborhood 
Watch Patrol. That was the extent of his advice. I reached out to the College Acres and Walnut Acres captain's and asked them where did they get their 
signs, so we could show unity. They told me and I moved forward. Here's my response to part of your email and has always been my response when 
speaking to your office. First, I was told "Maybe we need to educate Officer Dinse". Officer Dinse is the ONLY reason I contacted your office about 
putting up signs. He never advised us where to get signs. That "Maybe we need to educate comment"? That is gonna be brought up later in this email 
about your own office. Second, as for College Acres and Walnut Acres, stop the threats. This is about my neighborhood, BUT let's be clear. You keep 
men ioning how they didn’t follow the proper steps, they are flagged and they are potentially subject to removal and a fine. Those signs have not only 
been up for over a year, they are on personal property. You have no right to remove them. And if that is not enough, look at it this way. College 
Acres/Candy Cane lane, Carlton Terrace and Walnut Acres. If you take down or fine any of us, a community from Ventura to Oxnard and Corbin to 
Fallbrook. You’re looking at a media nightmare and politically suicide. It’s time to move forward from the threats and move onto the task at hand. My 
neighborhood. 

Back to my timeline. Once I contacted the sign company and was given a proof of what the signs would look like, I shared it on our Facebook 
Neighborhood Watch Page. The neighborhood responded wi h a resounding YES!!! I started a Gofundme page. Here is where your office comes in. 

The Gofundme was like a wildfire We had a goal of signs going to he 14 entrances into our neighborhood and to get a discount, ano her 6 for private 
property. We hit that in one day. More and more requests and donations came in, I put a non-refundable $2000 down payment on with MySafetySign. I 
contacted SLO Dinse and said what is my next step? He said you have to contact Councilman Blumenfield's office. I did so in May. I explained my story 
and wanted permission to put our signs in parkways. I was told to email Michael Owens. I did so. Two things. Every email I've ever sent to your office, 
some copied to you Ms. Hansen, have always had links to our neighborhood, our signs and our Gofundme page. Michael Owens has not once returned 
an email or answered or returned a phone call. To be honest, I always assumed Michael Owens was Chief of Staff and Tim Glick was his right hand. My 
interac ion with your office consisted of interns and Tim Glick. I'll tell you what I told Mr. Glick. Two hings. First, I always felt he was walking the line. I 
do believe 100% he wants things to work out for us. Second, another line. The political line. I never knew when he or an intern on his behalf, was asking 
a ques ion that was helpful or hurtful. Again, your office, not just Tim Glick walked a line. To answer one of your questions, no I was told there other 
departments to get approval, but I was never told you were the end all. Having said that, why so many questions? Do your signs meet 7 feet high, are 
hey reflective and smaller than 30x30? Do you have LAPD approval....question, question, question. The LADOT was five feet away. BOTTOM LINE, 
your office played both sides, knew what our signs looked like and gave us an incomplete application. You need to educate yourself. 

Present day. We followed every hing you told us to do. We filled out everything you told us to do. Your office lead us wrong. You knew what our signs 
look like. You knew we hadn't placed an order. You gave us an incorrect application. I'm told by Sylva from the LADOT hat you needed "To be 
educated". Also, our addresses, poles, sign size, company used...etc...The only thing not approved is a "Stranger Danger" picture. 

Here are your op ions. 

1: We spent $2465. Reimburse us. 

2: We have poles. Pay for replacement signs. 

3: Pay for entrances. 

4: Have someone install signs. 

These are just a few options, for you to clean your hands. I'm tired. I have more to say. I think you can start from here. 
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Matthew Spencer 

In a message dated 6/25/2018 3:38:16 PM Pacific Standard Time, lisa.hansen@lacitv.or g writes: 


Hi Mr. Spencer - Thanks for your kind words over the weekend. Now that were back in the office I've been talking with Tim and 
Michael about the situation to get the background on this. I'd like to schedule a phone call with you for all of us to discuss things. 

It sounds like you have been trying to do the right process and get approvals, and our staff have been trying to help navigate with 
LADOT for signs to be installed in the public right of way. I really appreciate you trying to work with LAPD, LADOT and us to 
follow the right path. 

Just so you know, the Council office does not have approval authority over the content of signs m the public right of way. If anyone 
on our team or a city department told you that we have that authority, I am so sorry because that it not correct. Only LADOT can 
approve signage m the right of way. 

From what I understand, some of the folks in other neighborhoods may have installed unapproved signs and that may be confusing 
because it looks like they are lawful signs when in fact they are not, and they could be subject to enforcement actions. 

I see from your Go Fund Me page that you were able to raise $2500 about three weeks ago. Have you ordered and received signs? 
Or is there still time to order signs from a city approved vendor that LADOT will find compliant? 

Also I see a number of individuals who are requesting signs on private property - depending on where on their property they want to 
post the signs, they probably can do so on their own without city approval. For example, they could mount that sign on a wrought 
iron fence or gate and that would be fine. You may already know that, but I just want to make sure it's clear. 

I'm sure we can find some way of achieving the goal of improving the visibility of your neighborhood watch, but it may mean we 
need to get creative. For example, possibly using two sign designs - the one that you have specific to Carlton Terrace on private 
property, and a design that is approved by LADOT for placement in die public right of way. I don't want to pre-judge the situation 
though. I just want to help make sure you reach the goal which is better visibility of the watch to enhance safety. 

Can we schedule a phone call to talk through this situation and try to find a resolution? If you could send me times that would work 
for you, I will coordinate a call for us with Michael and Tim so we are all on the same page. My hope is that we can figure out how 
many public right of way signs you want, which locations you want to install them (I think your Go Fund Me noted 14 entrances?), 
and then we will proceed with LADOT to get those signs installed though they may not be the "Carlton Terrace" branded signs. 

Thanks so much for your commitment to community, and I look forward to talking with you soon. 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Sprin g St Room 415 Los An geles CA 9QQ12 

213.473.7003 Office | 213.473.7567 Fax | blumenfietd lacitv or a 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Keep up with us on social media 


Download tie City of Los Angeles MyLA311 app for smartphones! 


LrJ 


Android app on 

Google Play 


Download the app 
■‘‘on the Apple store 


MyLA311 inks Angelenos wsth the services and information they need to enjoy their city, beautify their community and stay connected with ther local government. With MyLA311. City of Los Angeles information and 
services are just a few taps away. 


On Fri, Jun 22, 2018 at 11:19 PM, Matthew F. Spencer wrote: 

Lisa...Mrs. Hansen? What an absolutely wonderful respons^Un^v^esperatel^ieeded. Enjoy your weekend. I look forward to 
progressing wi h you and your office next week. 

Emotionally thankful, 

Mat hew Spencer 

In a message dated 6/22/2018 10:13:40 PM Pacific Standard Time, hsa.hansen@lacity.org writes: 


Dear Mr Spencer-1 am so sorry to hear of this situation and how absolutely frustrating it is. I apologize for not making 
sure you had the correct information at the beginning of this process and will make sure we handle anything our office can 
do to resolve it. We are very supportive of communities that want to form neighborhood watches and make these 
investments/efforts and it is awful to see how this has been going for you. 

Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs posted that 
meet the requirements? If we can assist with the cost due to their incurred expenses, I would like to try to do so. 

Thanks 
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Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 22, 2018, at 9:24 PM, Matthew F. Spencer 



wrote: 


Councilman Blumenfield's Office- 


I hope you respond to this. I'm going to be very blunt, but as respectful as I've been treated. I contacted this office in 
May. Before the signs were made, when we were still fundraising. I not only shared wi h you he fundraising, BUT I did 
share with you what the signs looked like. According to the LADOT, your application link you sent me was suppose to 
show me that the "stranger danger" cartoon character was important. In fact, hey are he one who told me to contact 
you about what I'm about to say. Not only did you know what he sign looked like prior to ordering, you sent me 
incomplete paperwork. I've attached it. I'm not a threatening person, yet myself has been passive-aggressively 
hreatened by your office. "Good job on the fundraising, but if you put up signs we'll take them down and fine you". You 
have not taken down or fined College Acres or Walnut Acres. You shouldn't. But you should have talked to them. Let 
hem know hey are getting a pass, but please advise others to contact us first. But again, it seems your office is also 
misinformed. You knew what the signs looked like and you let us place the order anyway. Either help us get approval or 
fund us new signs. Or do what you have been doing. Nothing. Not meant to be rude, but turn a blind eye and I'll inform 
other neighborhoods what he actually process is. You had every opportunity to change our signs, you didn't. 


Mat hew Spencer 


In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, 



writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having hat cartoon is a 
poor excuse to deny our request. Also, how much is the fine for public property signs. I need to warn my 
neighbors when the signs go up on Private Property. 

Mat hew Spencer 


Hello Matthew, 

The Councilman and our staff would like to find a solution to your situation regarding the 
Neighborhood Watch signs but signs in the public right of way have specific requirements which need 
to be met with federal compliance. If you could share the specifications ( size, material, anti-graffiti, 
etc.) as well as a list of the locations you think the signs should be placed, would be a good place for 
us to start. We really appreciate your efforts to bring safety to the community. 
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All the best. 


Timothy Glide 

Woodland Hills Fidd Deputy 

Office of Counrilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street. Reseda. CA 91335 

818 774 4330 Office | 818 756 9179 Fax I blumenfield lacit v ora 

Serving the San Fernando Valey Communities of Caroga Park, Reseda, Tarzana, Wrnetka, and Woodland His. 

Download the City of Los Angeles MyLA311 app for smartphones! 

Android app on ]; [^ Download the app 
Google Ptay ^on the Apple store 


MyLA311 inks Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with ther local 
government. With MyLA311. City of Los Angeles information and services are just a few taps away. 


On Sat, Jun 2, 2018 at 2:08 AM, Matthew F. Spencer wrote: 

My name is Mat hew Spencer and I represent the Neighbornoo^watcr^rou^rcaruon Terrace. I will post 
several links below to clarify and for your consideration. We are a Neighborhood under attack. The homeless 
community is invading our area. I feel for them. Our Neighborhood is an access to the the freeway. With all 
sadness, not once, but several times a dog has been run over. Because of our access to the freeway, we 
have had several home invasions/burglaries as well. We, as a community, have come toge her and said "NO 
MORE". Our lead officer Sean Dinse has been amazing. He did however tell us, we need to get approval to 
use the areas that are not private property. On behalf of my hundreds to thousands of voters request, please 
allow us to protect our neighborhood. We are asking to post signs, at our cost and with poles included, near 
entrances and stop signs. There is no cost to you. We aren't asking for funding. We aren’t asking for more 
police. We aren't complaining to the media. We just need permission to place signs around the 
neighborhood. I understand the paperwork. I need to make sure hat Officer Dinse, who is our Lead Officer, 
can sign our permission from the LAPD to acknowledge us as a Neighborhood Watch group? He has agreed 
to do so, and that is step one. Step two? I need to know where to send my paperwork to my local LADOT. 

I’ll get intersections/addresses as requested. I fully expect Councilman’s Blumenfield's help in expediting this 
issue. Other Neighborhoods have done signs and not the proper way. I would like help. Not a thank you, 
but help. 


Mat hew Spencer 



http://www.carltonterracenw.org, 

https://www mysafetysign.com/xp5/ApproveProof.aspx?eqs=KY3tFBtWdalliU6FCyj88UE2MGV%2bErmUU 
SvpBLr4uXDQk2nugG9zwdTqkd5EwJu d&m-Q 5795186 


https ://www gofundme.com/cartton-terrace-neighborhood-watch 

<neighborhoodwatchsignapppdf> 


SUBJECT: Idea for August 

FROM: Lisa Hansen <lisa.hansen@lacity.org> 

TO: Michael Owens <michael.owens@lacity.org>, Jenny Portillo <jenny.m.portillo@lacity.org>, joseph.campbell@lacity.org, Tim 
Glick <tim.glick@lacity.org>, Cecilia Castillo <cecilia.castillo@lacity.org>, John Popoch <john.popoch@lacity.org>, Jake Flynn 
<j ake. flymi@ lacity. org> 

CC: andrew.pemiington@lacity.org 
DATE: 27/06/2018 19:43 

Team- can we think about a community meeting jointly held w County and local providers to talk about drug abuse and mental illness in the homelessness issue? 

We get beaten up a lot over it. Folks with these issues are hard to serve. We have a project pending with Providence to announce when it’s ready. And while it is 
an area we touch, there are better experts who could provide info. 

One of the things Dinse said to me is that he thinks people would appreciate knowing what can be done if anything and being able to see that we are trying. If 
people could tell us why we are seeing more, what it takes to beat addiction and what the laws are, it’s s piece of die puzzle. 

It’s a volatile painful issue and risky. 

Can each of you think about it and we can discuss amongst ourselves? Just to be clear I’m open to bemg told it’s a terrible idea. 

T hank*; 

Lisa Hansen 
Chief of Staff 

Councllmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


SUBJECT: Re: Idea for August 

FROM: Jenny Portillo <jennym.portillo@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 
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CC: Cecilia Castillo <cecilia. castillo@lacity.org>, Jake Flynn <jake flynn@lacity.org>, John Popoch <john.popoch@lacity.org>, 
Michael Owens <michael.owens@lacity.org>, Tun Glick <tim.glick@lacity.org>, andrew.pennington@lacity.org, 
joseph.campbeU@lacity.org 
DATE: 27/06/2018 19:46 

I like the idea. However, we can do a listening tour in each district. I know it’s seems like a lot. Bit I feel like our message will stick with a smaller crowd than a 
bigger one. I’m basmg this on the public safety town hall meeting. We had so many people show up, but I think less than half really appreciated the work that we 
are doing Again, just a thought. I know the county like smaller group settings than a townhall. 

On Wed, Jun 27, 2018 at 7:43 PM Lisa Hansen <lisa.hansen@lacitv.or g> wrote: 

Team- can we think about a community meeting jointly held w County and 
local providers to talk about drug abuse and mental illness in the 
homelessness issue? 

We get beaten up a lot over it. Folks with these issues are hard to 
serve. We have a project pending with Providence to announce when it’s 
ready. And while it is an area we touch, there are better experts who 
could provide info. 

One of the things Dinse said to me is that he thinks people would 
appreciate knowing what can be done if anything and bemg able to see 
that we are trying. If people could tell us why we are seeing more, 
what it takes to beat addiction and what the laws are, it’s s piece of 
the puzzle. 

It’s a volatile painful issue and risky. 

Can each of you think about it and we can discuss amongst ourselves? 

Just to be clear I’m open to being told it’s a terrible idea. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, 

Tarzana, Winnetka, and Woodland Hills. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles Myl_A311 app for smartphones! 



MyLA311 links Angeiinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


SUBJECT: Fwd: 19975 Ventura Blvd 
FROM: Paul Vernon <26177@lapd.online> 

TO: "Lisa.Hansen@lacity.org" <Lisa.Hansen@lacity.org> 

DATE: 27/06/2018 22:50 

LISA 

Saw this on email last night. Perhaps your boss can get permit approved quicker. 
PV 

Sent from my iPhone 
Begin forwarded message: 


From: Charles Dinse <34920@lapd.online> 

Date: June 27, 2018 at 22:18:37 PDT 

To: TOP Personnel <toppersonnel @ lapd.online> 

Subject: 19975 Ventura Blvd 


Good Evening Topanga Patrol, 
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If anyone gets a radio call at this this location, attached is the signed trespass arrest authorization letter. Make sure to get multiple units to assist with the search 
because there are at least (20) transients occupying/living inside the location. The owner has obtained a permit for demolition but they are waiting for the city to 
approve the permit. The following addresses are associated with the trespass letter and are being occupied by the transients: 20001,19975,19973,19971 & 
19967 Ventura Boulevard 

Some of the occupants of the location are SFV Skinheads or Nazi Lowriders based on some of the tagging inside and there is a possible stolen gun inside the 
location, but good luck finding it with all the trash inside. 

We've located at (2) stolen ducks both with stolen plates and a roller within the past week. The suspect driving the stolen vehicle was Jason Hackett 
DOB:04/07/94 CII: A31806631 


SUBJECT: Re: 19975 Ventura Blvd 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Paul Vernon <26177@lapd.online> 

DATE: 28/06/2018 07:28 

Hi Paul- will find out if we can get it moving Thanks for the heads up. Will let you know what I find. 

T hanks 

Lisa Hansen 
Chief of Staff 

Councllmember Bob Blumenfield 

Serv ing the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana. Winnetka. and Woodland Hills. 


On Jun 27, 2018, at 10:50 PM, Paul Vernon <26177@1apd nn1me> wrote: 


LISA 

Saw this on email last night. Perhaps your boss can get permit approved quicker. 
PV 

Sent from my iPhone 
Begin forwarded message: 


From: Charles Dinse <3492Q@lapd.online> 
Date: June 27, 2018 at 22:18:37 PDT 
To: TOP Personnel <IflppgrSQmigi@lapd.QIllmg > 
Subject: 19975 Ventura Blvd 


Good Evening Topanga Patrol, 

If anyone gets a radio call at this this location, attached is the signed trespass arrest authorization letter. Make sure to get multiple units to assist 
with the search because there are at least (20) transients occupying/living inside the location. The owner has obtained a permit for demolition but 
they are waiting for the city to approve the permit. The following addresses are associated with the trespass letter and are being occupied by the 
transients: 20001,19975,19973,19971 & 19967 Ventura Boulevard 

Some of the occupants of the location are SFV Skinheads or Nazi Lowriders based on some of the tagging inside and there is a possible stolen gun 
inside the location, but good luck finding it with all the trash inside. 

We've located at (2) stolen ducks both with stolen plates and a roller within the past week. The suspect driving the stolen vehicle was Jason Hackett 
DOB:04/07/94 CII: A31806631 


<image001 png-" 


arrested David Cost! 


'Italy" for trespassing today from the location and he's responsible for subleasing the sectioned 
portions of the abandoned building to the other transients/drug addicts. There are multiple items in the location that could be stolen but are 
unidentifiable 


<image002 png> 


Thanks for everything you guys are doing to make a difference in your community and make sure to look after each other! 

Charles "Sean" Dinse 

Los Angeles Police Department 

Topanga Community Police Station 

file:///C:/Users/400616/Downloads/PrintCache/CD3.2019.08.15.a%20(Dinse,%20Fem%20keywords)/CD3.2019.08.15.a%20(Dinse,%20Fem%20... 


131/322 






8/29/2019 Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

Facebook: Sean Dinse 
34920@lapd online 



<19975 ventura.pdf^ 
<IMG_8520.jpg> 
<IMG_8 516.jpg> 


SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM: Lisa Hansen <lisa hansen(^lacity.ora> 

TO: "Matthew F. Spencer" 

CC: tim.glick@lacity.org. bo 
DATE: 28/06/2018 10:01 



acity.org. c03-reseda-intem@lacity.org. michael.owens@lacity.org 


Hi- let me see what we can do here. I understand the value of having something in writing for your neighbors 

T hank s 

Lisa 

Lisa Hansen 
Chief of Staff 

C ounc llmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana. Winnetka. and Woodland Hills. 


On Jun 27, 2018, at 3:30 PM, Matthew F. Spencer c 



wrote: 


Ms. Hansen and team- 

First, hank you for speaking to me yesterday. I drove around the entrances and there are either telephone poles or light posts. I'm not sure if you can put a 
sign on a light post, but those seem to be closer than telephone poles and to be fair, many of those poles have an old sign. So, I don’t believe that is an option. 

So, here is my grand gesture request from your office. A letter. A letter acknowledging you know our poles are 8 foot high, our signs are 18x24 and if we put 
hem on Private Property, your office and the city can’t and will not pursue us to take down our signs or fine us. Granted they ALL HAVE TO BE ON PRIVATE 
PROPERTY. 

This neighborhood has heard the words "Flagged", "Under Investigation" and "Fined" so much that we need reassurance. Before we start another Gofundme to 
pay for a professional company to install these signs and poles, I need something I can print and hand to each neighbor that states you and the city won't target 
us. I think that is fair and would go a LONG WAY. 

Thank you, 

Matthew Spencer 

In a message dated 6/26/2018 7:06:17 AM Pacific Standard Time, lLsa.liansen@lacity.org writes: 


Hi Mr Spencer- 

Thank you for this background. 

Can you please send me some times w hen you are free so we can all talk via phone? If you can send a couple options I will do my best to 
clear my calendar to talk with you about all this. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Co mmuni ties of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jim 26, 2018, at 1:32 AM, Matthew F. Spencer < 



wrote: 


Ms. Hansen- 

First and foremost, thank you for getting back to me and I’m absolutely available for a conference call. In this email, I want to give you my 
background, as well as addressing some of the things you’ve brought up. That way we're not backtracking as much as moving forward. I 
want to be clear, because things can be misread in text, so please understand I’m not trying to be rude. But some things will be blunt. 

Here's my timeline. In April, we had a neighborhood watch meeting with SLO Sean Dinse. He's been so active and supportive in our 
community, that I can't speak higher of him. He men ioned how great College Acres was doing with their crime do to their Neighborhood 
Watch Signs and Neighborhood Watch Patrol. That was the extent of his advice. I reached out to the College Acres and Walnut Acres 
captain's and asked them where did hey get their signs, so we could show unity. They told me and I moved forward. Here’s my response 
to part of your email and has always been my response when speaking to your office. First, I was told "Maybe we need to educate Officer 
Dinse". Officer Dinse is the ONLY reason I contacted your office about putting up signs. He never advised us where to get signs. That 
"Maybe we need to educate comment"? That is gonna be brought up later in this email about your own office. Second, as for College Acres 
and Walnut Acres, stop the threats. This is about my neighborhood, BUT let’s be clear. You keep mentioning how they didn’t follow the 
proper steps, they are flagged and they are potentially subject to removal and a fine. Those signs have not only been up for over a year, 


file :///C:/Users/400616/Downloads/PrintCache/CD3.2019.08.15.a%20(Dinse,%20Fem%20keywords)/CD3.2019.08.15.a%20(Dinse,%20Fem%20... 132/322 









8/29/2019 Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

hey are on personal property. You have no right to remove them. And if that is not enough, look at it his way. College Acres/Candy Cane 
lane, Carlton Terrace and Walnut Acres If you take down or ine any of us, a community rom Ventura to Oxnard and Corbin to Fallbrook 
You're looking at a media nightmare and politically suicide. It's time to move forward from the threats and move onto the task at hand. My 
neighborhood. 

Back to my timeline. Once I contacted the sign company and was given a proof of what the signs would look like, I shared it on our 
Facebook Neighborhood Watch Page. The neighborhood responded with a resounding YES!!! I started a Gofundme page. Here is where 
your office comes in. The Gofundme was like a wildfire. We had a goal of signs going to the 14 entrances into our neighborhood and to get 
a discount, another 6 for private property. We hit that in one day. More and more requests and dona ions came in, I put a non-refundable 
$2000 down payment on with MySafetySign. I contacted SLO Dinse and said what is my next step? He said you have to contact 
Councilman Blumenfield's office. I did so in May. I explained my story and wanted permission to put our signs in parkways. I was told to 
email Michael Owens. I did so. Two things. Every email I've ever sent to your office, some copied to you Ms. Hansen, have always had 
links to our neighborhood, our signs and our Gofundme page. Michael Owens has not once returned an email or answered or returned a 
phone call. To be honest, I always assumed Michael Owens was Chief of Staff and Tim Glick was his right hand. My interaction with your 
office consisted of interns and Tim Glick. I'll tell you what I told Mr. Glick. Two things. First, I always felt he was walking the line. I do 
believe 100% he wants things to work out for us. Second, another line. The political line. I never knew when he or an intern on his behalf, 
was asking a question that was helpful or hurtful. Again, your office, not just Tim Glick walked a line. To answer one of your questions, no I 
was told there other departments to get approval, but I was never told you were the end all. Having said that, why so many ques ions? Do 
your signs meet 7 feet high, are they reflec ive and smaller than 30x30? Do you have LAPD approval....question, ques ion, ques ion. The 
LADOT was five feet away. BOTTOM LINE, your office played both sides, knew what our signs looked like and gave us an incomplete 
application. You need to educate yourself. 

Present day. We followed every hing you told us to do. We filled out everything you told us to do. Your office lead us wrong. You knew 
what our signs look like. You knew we hadn't placed an order. You gave us an incorrect applica ion. I'm told by Sylva from the LADOT hat 
you needed "To be educated". Also, our addresses, poles, sign size, company used...etc...The only thing not approved is a "Stranger 
Danger" picture. 

Here are your op ions. 

1: We spent $2465. Reimburse us. 

2: We have poles. Pay for replacement signs. 

3: Pay for entrances. 

4: Have someone install signs. 

These are just a few options, for you to clean your hands. I'm tired. I have more to say. I think you can start from here. 

Matthew Spencer 

In a message dated 6/25/2018 3:38:16 PM Pacific Standard Time, lisa.hansen@lacity.or g writes: 


Hi Mr. Spencer - Thanks for your kind words over the weekend. Now that we're back in the office I've been talking with 
Tim and Michael about the situation to get the background on this. I'd like to schedule a phone call with you for all of us 
to discuss things. 

It sounds like you have been trying to do the right process and get approvals, and our staff have been trying to help 
navigate with LADOT for signs to be installed in the public right of way. I really appreciate you trying to work with 
LAPD, LADOT and us to follow the right path. 

Just so you know, the Council office does not have approval authority over the content of signs in the public right of 
way. If anyone on our team or a city department told you that we have that authority, I am so sorry because that it not 
correct. Only LADOT can approve signage in the right of way. 

From what I understand, some of the folks in other neighborhoods may have installed unapproved signs and that may be 
confusing because it looks like they are lawful signs when in fact they are not, and they could be subject to enforcement 
actions. 

I see from your Go Fund Me page that you were able to raise $2500 about three weeks ago. Have you ordered and 
received signs? Or is there still time to order signs from a city approved vendor that LADOT will find compliant? 

Also I see a number of individuals who are requesting signs on private property - depending on where on their property 
they want to post the signs, they probably can do so on their own without city approval. For example, they could mount 
that sign on a wrought iron fence or gate and that would be fine. You may already know that, but I just want to make 
sure it's clear. 

I'm sure we can find some way of achieving the goal of improving the visibility of your neighborhood watch, but it may 
mean we need to get creative. For example, possibly using two sign designs - the one that you have specific to Carlton 
Terrace on private property, and a design that is approved by LADOT for placement in the public right of way. I don't 
want to pre-judge the situation though. I just want to help make sure you reach the goal which is better visibility of the 
watch to enhance safety. 

Can we schedule a phone call to talk through this situation and try to find a resolution? If you could send me times that 
would work for you, I will coordinate a call for us with Michael and Tim so we are all on the same page. My hope is that 
we can figure out how many public right of way signs you want, which locations you want to install them (I think your 
Go Fund Me noted 14 entrances?), and then we will proceed with LADOT to get those signs installed though they may 
not be the "Carlton Terrace" branded signs. 

Thanks so much for your commitment to community, and I look forward to talking with you soon. 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
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Linage 


Keep up with us oo social media 

Ejnnage Cjmage EJimage tannage t>nage 

Download tie City of Los Angeles MyLA311 app for smartphones! 


1 3 Android app on 

[p Download the app 

WA Google Play 

^on the Apple store 


MyLA311 inks Angelenos with the services and information they need to enjoy the* city, beautify the* community and stay connected with the* local government With MyLA311. City of Los 
Angeles information and services are just a few taps away. 


On Fri. Jim 22, 2018 at 11:19 PM, Matthew F. Spencer wrote: 

Lisa...Mrs. Hansen? What an absolutely wonderful respons^uri^W^esperatel^ieeded. Enjoy your weekend. I look 
forward to progressing with you and your office next week. 

Emotionally thankful, 

Mat hew Spencer 

In a message dated 6/22/2018 10:13:40 PM Pacific Standard Time, lisa.hansen@lacity.org writes: 


Dear Mr Spencer-1 am so sorry to hear of this situation and how absolutely frustrating it is. I apologize for not 
making sure you had the correct information at the beginning of this process and will make sure we handle 
anything our office can do to resolve it. We are very supportive of communities that want to form 
neighborhood watches and make these mvestments/efforts and it is awful to see how this has been going for 
you. 

Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs 
posted that meet the requirements? If we can assist with the cost due to their incurred expenses, I would like to 
try to do so. 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

C ounc llmember Bob Blumenfield 

Serving die San Fernando Valley Communities of Canoga Park, Reseda, Tarzana. Winnetka, and Woodland 
Hills. 


On Jun 22, 2018, at 9:24 PM, Matthew F. Spencer 



wrote: 


Councilman Blumenfield's Office- 


I hope you respond to this. I'm going to be very blunt but as respectful as I've been treated. I contacted 
his office in May. Before the signs were made, when we were still fundraising. I not only shared wi h you 
he fundraising, BUT I did share with you what the signs looked like. According to the LADOT, your 
application link you sent me was suppose to show me that the "stranger danger" cartoon character was 
important. In fact, they are the one who told me to contact you about what I'm about to say. Not only did 
you know what he sign looked like prior to ordering, you sent me incomplete paperwork. I’ve attached it. 
I'm not a threatening person, yet myself has been passive-aggressively threatened by your office. "Good 
job on he fundraising, but if you put up signs we’ll take them down and fine you". You have not taken 
down or fined College Acres or Walnut Acres. You shouldn't But you should have talked to them. Let 
hem know hey are getting a pass, but please advise others to contact us first. But again, it seems your 
office is also misinformed. You knew what the signs looked like and you let us place the order anyway. 
Either help us get approval or fund us new signs. Or do what you have been doing. Nothing. Not meant 
to be rude, but turn a blind eye and I’ll inform other neighborhoods what the actually process is. You had 
every opportunity to change our signs, you didn’t. 

Matthew Spencer 

In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, 
writes: 



Here is a picture of previously approved signs that have a Security Camera logo. Not having that 
cartoon is a poor excuse to deny our request. Also, how much is the fine for public property 
signs. I need to warn my neighbors when the signs go up on Private Property. 

Matthew Spencer 
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Ejmage 


Hello Matthew, 

The Councilman and our staff would like to find a solution to your situation regarding the 
Neighborhood Watch signs but signs in the public right of way have specific requirements 
which need to be met with federal compliance. If you could share the specifications ( size, 
material, anti-graffiti, etc.) as w ell as a hst of the locations you think the signs should be 
placed, would be a good place for us to start. We really appreciate your efforts to bring 
safety to the community. 

All the best. 


Timothy Glide 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 


Los Angeles City Council Third District 

818774^30 Office^ 3^756 9H9 Fax'? 

Serving the San Fernando Valey Communities of Canoga Park, Reseda, 


Tarzana, Wnnelka, and Woodland His. 


Download the City of Los Angeles MyLA311 app for smartphones! 


pi Android app on 

Download the app 

Google Play 

“*00 the Apple store 


M/LA311 Inks Angelenos with the services and information they need to enjoy thee city, beautify their community and stay connected with thee 
local government With MyLA311. C4y of Los Angeles information and services are just a few taps away. 


On Sat, Jun 2, 2018 at 2:08 AM, Matthew F. Spencer I wrote: 

My name is Mat hew Spencer and I represent the Neighborhoo^Watcr^rou^nyanton 
Terrace. I will post several links below to clarify and for your considera ion. We are a 
Neighborhood under attack. The homeless community is invading our area. I feel for them. Our 
Neighborhood is an access to the the freeway. With all sadness, not once, but several times a 
dog has been run over. Because of our access to the freeway, we have had several home 
invasions/burglaries as well. We, as a community, have come together and said "NO MORE". 
Our lead officer Sean Dinse has been amazing. He did however tell us, we need to get 
approval to use the areas hat are not private property. On behalf of my hundreds to thousands 
of voters request, please allow us to protect our neighborhood. We are asking to post signs, at 
our cost and with poles included, near entrances and stop signs. There is no cost to you. We 
aren't asking for funding. We aren't asking for more police. We aren't complaining to the 
media. We just need permission to place signs around the neighborhood. I understand the 
paperwork. I need to make sure that Officer Dinse, who is our Lead Officer, can sign our 
permission from the LAPD to acknowledge us as a Neighborhood Watch group? He has 
agreed to do so, and hat is step one. Step two? I need to know where to send my paperwork 
to my local LADOT. I'll get intersections/addresses as requested. I fully expect Councilman's 
Blumenfield's help in expediting his issue. Other Neighborhoods have done signs and not the 
proper way. I would like help. Not a thank you, but help. 


Mat hew Spencer 
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http://www.ca rHonterracenw.org 
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d&m=0.5795186 
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neighborhood_watch_sign_app pdf> 


SUBJECT: Ventura Blvd site 

FROM: Lisa Hansen <lisa.hansen@lacity.org> 

TO: 26177@lapd.online 

DATE: 28/06/2018 10:47 


Got some info. Call my cell. 



Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


SUBJECT: Re: Ventura Blvd site 
FROM: Paul Vernon <26177@lapd.online> 
TO: Lisa Hansen <lisa hansen@lacity.org> 
DATE: 28/06/2018 12:04 


Thx. I spoke to Frank Bush. DINSE will get on owner to apply for permit 
Sent from my iPhone 

> On Jun 28, 2018, at 10:47, Lisa Hansen <lisa hansen@lacity.org> wrote: 

> 

> Got some info. Call my cell. 

> 

> Lisa Hansen 

> Chief of Staff 

> Councilmember Bob Blumenfield 

> 

> Serving the San Fernando Valley Communities of Canoga Park, Reseda, 

> Tarzana, Winnetka, and Woodland Hills. 


SUBJECT: Re: Ventura Blvd site 

FROM: Lisa Hansen <lisa.hansen@lacity.org> 

TO: Paul Vernon <26177@lapd.online> 

DATE: 28/06/2018 12:14 

Excellent. I’m sure Frank gave you the background and I’m happy to talk anytime if you w ant to. Appreciate the teamwork very much. Thank you. 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka. and Woodland Hills. 


> On Jun 28, 2018, at 12:04 PM, Paul Vernon <26177@lapd.online> wrote: 

> 

> Thx. I spoke to Frank Bush. DINSE will get on owner to apply for permit 

> 

> Sent from my iPhone 

> 

» On Jim 28, 2018, at 10:47, Lisa Hansen <hsa.hansen@lacity.org> wrote: 

» 

» Got some info Call my cell. 

» 

» Lisa Hansen 
» Chief of Staff 

» Councilmember Bob Blumenfield 

» 
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» Serving the San Fernando Valley Communities of Canoga Park, Reseda, 

» Tarzana, Winnetka, and Woodland Hills. 

SUBJECT: RE: Ventura Blvd site 
FROM: Paul Vernon <26177@lapd.online> 

TO: Lisa Hansen <lisa hansen@lacity.org> 

DATE: 28/06/2018 12:30 

If you need to talk to me I can still call 
-Original Message- 

From: Lisa Hansen [mailto:lisa.hansen@lacity.org] 

Sent: Thursday, June 28, 2018 12:14 PM 
To: Paul Vernon <26177@lapd.online> 

Subject: Re: Ventura Blvd site 

Excellent. I’m sure Frank gave you the background and I’m happy to talk anytime if you want to. Appreciate the teamwork very much. Thank you. 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


> On Jun 28, 2018, at 12:04 PM, Paul Vernon <26177@lapd.online> wrote: 

> 

> Thx. I spoke to Frank Bush. DINSE will get on owner to apply for permit 

> 

> Sent from my iPhone 

> 

» On Jun 28, 2018, at 10:47, Lisa Hansen <lisa.hansen@lacity.org> wrote: 

» 

» Got some info. Call my cell, 

» 

» Lisa Hansen 
» Chief of Staff 

» Councilmember Bob Blumenfield 

» 

» Serving the San Fernando Valley Communities of Canoga Park, Reseda, 

» Tarzana, Winnetka, and Woodland Hills. 

SUBJECT: Re: Ventura Blvd site 

FROM: Lisa Hansen <lisa.hansen@lacity.org> 

TO: Paul Vernon <26177@lapd.online> 

DATE: 28/06/2018 12:50 

No, I’m sure you’re busy too. Just let Dinse and the guys know we appreciate their work and info, and that we are happy to get things rolling on our end. I’m 
really glad you brought it to my attention, and we will do whatever we can to push departments to take care of problems when needed. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


> On Jun 28, 2018, at 12:30 PM, Paul Vernon <26177@lapd.online> wrote: 

> 

> If you need to talk to me I can still call 

> 

> -Original Message- 

> From: Lisa Hansen [mailto:lisa.hansen@lacity.org] 

> Sent: Thursday, June 28, 2018 12:14 PM 
To Paul Vernon 26177@lapd online 

> Subject: Re: Ventura Blvd site 

> 

> Excellent. I’m sure Frank gave you the background and I’m happy to talk anytime if you want to. Appreciate the teamwork very much. Thank you. 

> 

> Lisa Hansen 

> Chief of Staff 

> Councilmember Bob Blumenfield 

> 

> Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

> 

> 
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> 

» On Jun 28, 2018, at 12:04 PM, Paul Vernon <26177@lapd.online> wrote: 

» 

» Thx. I spoke to Frank Bush. DINSE will get on owner to apply for permit 

» 

» Sent from my iPhone 

» 

»> On Jun 28, 2018, at 10:47, Lisa Hansen <lisa.hansen@lacity.org> wrote: 

»> 

»> Got some info. Call my cell.^^^^^^^| 

»> 

»> Lisa Hansen 
»> Chief of Staff 

»> Councilmember Bob Blumenfield 

»> 

»> Serving the San Fernando Valley Communities of Canoga Park, Reseda, 
»> Tarzana, Winnetka, and Woodland Hills. 


SUBJECT: Re: Carlton Terrace Neigborhood Watch 

FROM: mspencer5696 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

CC: tim.glick@lacity.org, bob.blumenfield@lacity.org, c03-reseda-intem@lacity.org, michael.owens@lacity.org 
DATE: 28/06/2018 14:45 


It's the only way I can get my neighbors to put them on private property. At this point, it's the only thing your office can do to make up for what happened. 
Matthew Spencer 


Sent via the Samsung Galaxy S™III, an AT&T 4G LTE smartphone 


-Original message- 

From: Lisa Hansen 

Date:06/28/2018 10:01 AM (GMT-08:00) 

To: "Matthew F. Spencer" 

Cc: tim.glick@lacity.org, bob.blumenfield@lacity.org, c03-reseda-intem@lacity.org, michael.owens@lacity.org 
Subject: Re: Carlton Terrace Neigborhood Watch 

Hi- let me see what we can do here. I understand the value of having something in writing for your neighbors 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 27, 2018, at 3:30 PM, Matthew F. Spencer 



wrote: 


Ms. Hansen and team- 

First, hank you for speaking to me yesterday. I drove around the entrances and there are either telephone poles or light posts. I'm not sure if you can put a 
sign on a light post, but those seem to be closer than telephone poles and to be fair, many of those poles have an old sign. So, I don't believe that is an option. 

So, here is my grand gesture request from your office. A letter. A letter acknowledging you know our poles are 8 foot high, our signs are 18x24 and if we put 
hem on Private Property, your office and the city can't and will not pursue us to take down our signs or fine us. Granted they ALL HAVE TO BE ON PRIVATE 
PROPERTY. 

This neighborhood has heard the words "Flagged", "Linder Investigation" and "Fined" so much that we need reassurance. Before we start another Gofundme to 
pay for a professional company to install these signs and poles, I need something I can print and hand to each neighbor that states you and the city won't target 
us. I think that is fair and would go a LONG WAY. 

Thank you, 

Matthew Spencer 

In a message dated 6/26/2018 7:06:17 AM Pacific Standard Time, lisa.hansen@lacity.org writes: 


Hi Mr Spencer- 

Thank you for this background. 

Can you please send me some times when you are free so we can all talk via phone? If you can send a couple options I will do my best to 
clear my calendar to talk with you about all this. 

Thanks 

Lisa Hansen 
Chief of Staff 
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Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 26, 2018, at 1:32 AM, Matthew F. Spencer 



wrote: 


Ms. Hansen- 

First and foremost, thank you for getting back to me and I'm absolutely available for a conference call. In this email, I want to give you my 
background, as well as addressing some of the things you've brought up. That way we're not backtracking as much as moving forward. I 
want to be clear, because things can be misread in text, so please understand I'm not trying to be rude. But some things will be blunt. 

Here's my timeline. In April, we had a neighborhood watch meeting with SLO Sean Dinse. He's been so active and supportive in our 
community, that I can't speak higher of him. He men ioned how great College Acres was doing with their crime do to their Neighborhood 
Watch Signs and Neighborhood Watch Patrol. That was the extent of his advice. I reached out to the College Acres and Walnut Acres 
captain's and asked them where did hey get their signs, so we could show unity. They told me and I moved forward. Here's my response 
to part of your email and has always been my response when speaking to your office. First, I was told "Maybe we need to educate Officer 
Dinse". Officer Dinse is the ONLY reason I contacted your office about putting up signs. He never advised us where to get signs. That 
"Maybe we need to educate comment"? That is gonna be brought up later in this email about your own office. Second, as for College Acres 
and Walnut Acres, stop the threats. This is about my neighborhood, BUT let's be clear. You keep mentioning how they didn't follow the 
proper steps, they are flagged and they are potentially subject to removal and a fine. Those signs have not only been up for over a year, 
hey are on personal property. You have no right to remove them. And if that is not enough, look at it his way. College Acres/Candy Cane 
lane, Carlton Terrace and Walnut Acres. If you take down or fine any of us, a community from Ventura to Oxnard and Corbin to Fallbrook. 
You're looking at a media nightmare and politically suicide. It's time to move forward from the threats and move onto the task at hand. My 
neighborhood. 

Back to my timeline. Once I contacted the sign company and was given a proof of what the signs would look like, I shared it on our 
Facebook Neighborhood Watch Page. The neighborhood responded with a resounding YES!!! I started a Gofundme page. Here is where 
your office comes in. The Gofundme was like a wildfire. We had a goal of signs going to the 14 entrances into our neighborhood and to get 
a discount, another 6 for private property. We hit that in one day. More and more requests and dona ions came in, I put a non-refundable 
$2000 down payment on with MySafetySign. I contacted SLO Dinse and said what is my next step? He said you have to contact 
Councilman Blumenfield's office. I did so in May. I explained my story and wanted permission to put our signs in parkways. I was told to 
email Michael Owens. I did so. Two things. Every email I've ever sent to your office, some copied to you Ms. Hansen, have always had 
links to our neighborhood, our signs and our Gofundme page. Michael Owens has not once returned an email or answered or returned a 
phone call. To be honest, I always assumed Michael Owens was Chief of Staff and Tim Glick was his right hand. My interaction with your 
office consisted of interns and Tim Glick. I'll tell you what I told Mr. Glick. Two things. First, I always felt he was walking the line. I do 
believe 100% he wants things to work out for us. Second, another line. The political line. I never knew when he or an intern on his behalf, 
was asking a question that was helpful or hurtful. Again, your office, not just Tim Glick walked a line. To answer one of your questions, no I 
was told there other departments to get approval, but I was never told you were the end all. Having said that, why so many ques ions? Do 
your signs meet 7 feet high, are they reflec ive and smaller than 30x30? Do you have LAPD approval....question, ques ion, ques ion. The 
LADOT was five feet away. BOTTOM LINE, your office played both sides, knew what our signs looked like and gave us an incomplete 
application. You need to educate yourself. 

Present day. We followed every hing you told us to do. We filled out everything you told us to do. Your office lead us wrong. You knew 
what our signs look like. You knew we hadn't placed an order. You gave us an incorrect applica ion. I'm told by Sylva from the LADOT that 
you needed "To be educated". Also, our addresses, poles, sign size, company used...etc...The only thing not approved is a "Stranger 
Danger" picture. 

Here are your op ions. 

1: We spent $2465. Reimburse us. 

2: We have poles. Pay for replacement signs. 

3: Pay for entrances. 

4: Have someone install signs. 

These are just a few options, for you to clean your hands. I'm tired. I have more to say. I think you can start from here. 

Matthew Spencer 

In a message dated 6/25/2018 3:38:16 PM Pacific Standard Time, lisa.hansen@lacity.org writes: 


Hi Mr. Spencer - Thanks for your kind words over the weekend. Now that we're back in the office I've been talking with 
Tim and Michael about the situation to get the background on this. I'd like to schedule a phone call with you for all of us 
to discuss things. 

It sounds like you have been trying to do the right process and get approvals, and our staff have been trying to help 
navigate with LADOT for signs to be installed in the public right of way. I really appreciate you trying to work with 
LAPD, LADOT and us to follow the right path. 

Just so you know, the Council office does not have approval authority over the content of signs in the public right of 
way. If anyone on our team or a city department told you that we have that authority, I am so sorry because that it not 
correct. Only LADOT can approve signage in the right of way. 

From what I understand, some of the folks in other neighborhoods may have installed unapproved signs and that may be 
confusing because it looks like they are lawful signs when in fact they are not, and they could be subject to enforcement 
actions. 

I see from your Go Fund Me page that you were able to raise $2500 about three weeks ago. Have you ordered and 
received signs? Or is there still time to order signs from a city approved vendor that LADOT will find compliant? 

Also I see a number of individuals who are requesting signs on private property - depending on where on their property 
they want to post the signs, they probably can do so on their own without city approval. For example, they could mount 
that sign on a wrought iron fence or gate and that would be fine. You may already know that, but I just want to make 
sure it's clear. 

I'm sure we can find some way of achieving the goal of improving the visibility of your neighborhood watch, but it may 
mean we need to get creative. For example, possibly using two sign designs - the one that you have specific to Carlton 
Terrace on private property, and a design that is approved by LADOT for placement in the public right of way. I don't 
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want to pre-judge the situation though. I just want to help make sure you reach the goal which is better visibility of the 
watch to enhance safety. 

Can we schedule a phone call to talk through this situation and try to find a resolution? If you could send me times that 
would work for you, I will coordinate a call for us with Michael and Tim so we are all on the same page. My hope is that 
we can figure out how many public nght of way signs you want, which locations you want to install them (I think your 
Go Fund Me noted 14 entrances?), and then we will proceed with LADOT to get those signs installed though they may 
not be the "Carlton Terrace" branded signs. 

Thanks so much for your commitment to community, and I look forward to talking with you soon. 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councllmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfiekj.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


linage 


Keep up with as oc social media 

j^Jimage tannage [^linage t^image tannage 

Download the City of Los Angeles MyLA311 app for smartphones! 


n. Android app on 

rN Down load the app 

“ Google Play 

^on the Apple store 


MyLA311 inks Angelenos with the services and information they need to enjoy ther aty, beautify therr community and stay connected with ther local government. With MyLA311. City of Los 
Angeles information and services are just a few taps away. 

On Fri, Jim 22, 20IS at 11:19 PM, Matthew F. Spencer wrote: 

Lisa...Mrs. Hansen? What an absolutely wonderful respons^Un^v^Jesperatel^ieeded. Enjoy your weekend. I look 
forward to progressing with you and your office next week. 

Emotionally thankful, 

Mat hew Spencer 

In a message dated 6/22/2018 10:13:40 PM Pacific Standard Time, hsa.hansen@lacity.org writes: 


Dear Mr Spencer- I am so sorry to hear of this situation and how absolutely frustrating it is. I apologize for not 
making sure you had the correct information at the beginning of this process and will make sure we handle 
anything our office can do to resolve it. We are very supportive of communities that want to form 
neighborhood watches and make these investments/efforts and it is awful to see how this has been going for 
you. 

Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs 
posted that meet the requirements? If we can assist with the cost due to their incurred expenses, I would like to 
try to do so. 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

C ounc llmember Bob Blumenfield 

Serving die San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland 
Hills. 


On Jun 22, 2018, at 9:24 PM, Matthew F. Spencer 



wrote: 


Councilman Blumenfield's Office- 

I hope you respond to this. I’m going to be very blunt, but as respectful as I've been treated. I contacted 
his office in May. Before the signs were made, when we were still fundraising. I not only shared wi h you 
he fundraising, BUT I did share with you what the signs looked like. According to the LADOT, your 
application link you sent me was suppose to show me that the "stranger danger" cartoon character was 
important. In fact, they are the one who told me to contact you about what I'm about to say. Not only did 
you know what he sign looked like prior to ordering, you sent me incomplete paperwork. I've attached it. 

I'm not a threatening person, yet myself has been passive-aggressively threatened by your office. “Good 
job on he fundraising, but if you put up signs we’ll take them down and fine you". You have not taken 
down or fined College Acres or Walnut Acres. You shouldn't But you should have talked to them. Let 
hem know hey are getting a pass, but please advise others to contact us first. But again, it seems your 
office is also misinformed. You knew what the signs looked like and you let us place the order anyway. 

Either help us get approval or fund us new signs. Or do what you have been doing. Nothing. Not meant 

file:///C:/Users/400616/Downloads/PrintCache/CD3.2019.08.15.a%20(Dinse,%20Fern%20keywords)/CD3.2019.08.15.a%20(Dinse,%20Fem%20... 


140/322 















8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

to be rude, but turn a blind eye and I'll inform other neighborhoods what the actually process is. You had 
every opportunity to change our signs, you didn't. 

Matthew Spencer 

In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time. 
writes: 


Here is a picture of previously approved signs that have a Security Camera logo. Not having that 
cartoon is a poor excuse to deny our request. Also, how much is the fine for public property 
signs. I need to warn my neighbors when the signs go up on Private Property. 

Matthew Spencer 


^jmage 


Hello Matthew. 

The Councilman and our staff would like to find a solution to your situation regarding the 
Neighborhood Watch signs but signs in the public right of way have specific requirements 
which need to be met with federal compliance. If you could share the specifications ( size, 
material, anti-graffiti, etc.) as well as a list of the locations you think the signs should be 
placed, would be a good place for us to start. We really appreciate your efforts to bring 
safety to the community. 

All the best. 


Timothy Glide 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street. Reseda. CA 


SUBJECT: Re: Carlton Terrace Neigborhood Watch 
FROM: mspencer5696 

TO: Lisa Hansen <lisa.haiisen@lacit^rg^^^^^ 

CC: tiin.glick@lacity.org. bob.blumenfield@lacity.org. c03-reseda-intem@lacity.org. michael.owens@lacity.org 
DATE: 29/06/2018 08:34 


Councilman Blumenfield's office- 

I have a neighbor, part of this community and a donor, who is friends with Councilman Blumenfield's wife Kafr. She talked to her and said "Bob will fix it. Just 
call Michael Owens.". Does Councilman Blumenfield have knowledge of what happened?!?! His wife doesn't. I don't want neighbors interfering. I w ant to move 
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forward. I NEED THAT LETTER. But if Councilman Blumenfield isn't aware of this, I doubt he wants to learn it from his wife. I'm doing all I can to calm this 
neighborhood. I need something from you TODAY to do so. 

Matthew Spencer 


Sent via the Samsung Galaxy S™I1I, an AT&T 4G LTE smartphone 


-Original message- 

From: Lisa Hansen 

Date:06/28/2018 10:01 AM (GMT-08:00) 

To: "Matthew F. Spencer" 

Cc: tim.glick@lacity.org, bob.blumenfield@lacity.org, c03-reseda-intem@lacity.org, michael.owens@lacity.org 
Subject: Re: Carlton Terrace Neigborhood Watch 

Hi- let me see what we can do here. I understand the value of having something in writing for your neighbors 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 27, 2018, at 3:30 PM, Matthew F. Spencer 



wrote: 


Ms. Hansen and team- 

First, hank you for speaking to me yesterday. I drove around the entrances and there are either telephone poles or light posts. I'm not sure if you can put a 
sign on a light post, but those seem to be closer than telephone poles and to be fair, many of those poles have an old sign. So, I don't believe that is an option. 

So, here is my grand gesture request from your office. A letter. A letter acknowledging you know our poles are 8 foot high, our signs are 18x24 and if we put 
hem on Private Property, your office and the city can't and will not pursue us to take down our signs or fine us. Granted they ALL HAVE TO BE ON PRIVATE 
PROPERTY. 

This neighborhood has heard the words "Flagged", "Linder Investigation" and "Fined" so much that we need reassurance. Before we start another Gofundme to 
pay for a professional company to install these signs and poles, I need something I can print and hand to each neighbor that states you and the city won't target 
us. I think that is fair and would go a LONG WAY. 

Thank you, 

Matthew Spencer 

In a message dated 6/26/2018 7:06:17 AM Pacific Standard Time, lisa.hansen@lacity.org writes: 


Hi Mr Spencer- 

Thank you for this background. 

Can you please send me some times when you are free so we can all talk via phone? If you can send a couple options I will do my best to 
clear my calendar to talk with you about all this. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jun 26, 2018, at 1:32 AM, Matthew F. Spencer 



wrote: 


Ms. Hansen- 

First and foremost, thank you for getting back to me and I'm absolutely available for a conference call. In this email, I want to give you my 
background, as well as addressing some of the things you've brought up. That way we're not backtracking as much as moving forward. I 
want to be clear, because things can be misread in text, so please understand I'm not trying to be rude. But some things will be blunt. 

Here's my timeline. In April, we had a neighborhood watch meeting with SLO Sean Dinse. He's been so active and supportive in our 
community, that I can't speak higher of him. He men ioned how great College Acres was doing with their crime do to their Neighborhood 
Watch Signs and Neighborhood Watch Patrol. That was the extent of his advice. I reached out to the College Acres and Walnut Acres 
captain's and asked them where did hey get their signs, so we could show unity. They told me and I moved forward. Here's my response 
to part of your email and has always been my response when speaking to your office. First, I was told "Maybe we need to educate Officer 
Dinse". Officer Dinse is the ONLY reason I contacted your office about putting up signs. He never advised us where to get signs. That 
"Maybe we need to educate comment"? That is gonna be brought up later in this email about your own office. Second, as for College Acres 
and Walnut Acres, stop the threats. This is about my neighborhood, BUT let's be clear. You keep mentioning how they didn't follow the 
proper steps, they are flagged and they are potentially subject to removal and a fine. Those signs have not only been up for over a year, 
hey are on personal property. You have no right to remove them. And if that is not enough, look at it his way. College Acres/Candy Cane 
lane, Carlton Terrace and Walnut Acres. If you take down or fine any of us, a community from Ventura to Oxnard and Corbin to Fallbrook. 

You're looking at a media nightmare and politically suicide. It's time to move forward from the threats and move onto the task at hand. My 
neighborhood. 
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Back to my timeline. Once I contacted the sign company and was given a proof of what the signs would look like, I shared it on our 
Facebook Neighborhood Watch Page. The neighborhood responded with a resounding YES!!! I started a Gofundme page. Here is where 
your office comes in. The Gofundme was like a wildfire. We had a goal of signs going to the 14 entrances into our neighborhood and to get 
a discount, another 6 for private property. We hit that in one day. More and more requests and dona ions came in, I put a non-refundable 
$2000 down payment on with MySafetySign. I contacted SLO Dinse and said what is my next step? He said you have to contact 
Councilman Blumenfield's office. I did so in May. I explained my story and wanted permission to put our signs in parkways. I was told to 
email Michael Owens. I did so. Two things. Every email I've ever sent to your office, some copied to you Ms. Hansen, have always had 
links to our neighborhood, our signs and our Gofundme page. Michael Owens has not once returned an email or answered or returned a 
phone call. To be honest, I always assumed Michael Owens was Chief of Staff and Tim Glick was his right hand. My interaction with your 
office consisted of interns and Tim Glick. I'll tell you what I told Mr. Glick. Two things. First, I always felt he was walking the line. I do 
believe 100% he wants things to work out for us. Second, another line. The political line. I never knew when he or an intern on his behalf, 
was asking a question that was helpful or hurtful. Again, your office, not just Tim Glick walked a line. To answer one of your questions, no I 
was told there other departments to get approval, but I was never told you were the end all. Having said that, why so many ques ions? Do 
your signs meet 7 feet high, are they reflec ive and smaller than 30x30? Do you have LAPD approval....question, ques ion, ques ion. The 
LADOT was five feet away. BOTTOM LINE, your office played both sides, knew what our signs looked like and gave us an incomplete 
application. You need to educate yourself. 

Present day. We followed every hing you told us to do. We filled out everything you told us to do. Your office lead us wrong. You knew 
what our signs look like. You knew we hadn't placed an order. You gave us an incorrect applica ion. I'm told by Sylva from the LADOT hat 
you needed "To be educated". Also, our addresses, poles, sign size, company used...etc...The only thing not approved is a "Stranger 
Danger" picture. 

Here are your op ions. 

1: We spent $2465. Reimburse us. 

2: We have poles. Pay for replacement signs. 

3: Pay for entrances. 

4: Have someone install signs. 

These are just a few options, for you to clean your hands. I'm tired. I have more to say. I think you can start from here. 

Matthew Spencer 

In a message dated 6/25/2018 3:38:16 PM Pacific Standard Time, lisa.hansen@lacity.or g writes: 


Hi Mr. Spencer - Thanks for your kind words over the weekend. Now that we're back in the office I've been talking with 
Tim and Michael about the situation to get the background on this. I'd like to schedule a phone call with you for all of us 
to discuss things. 

It sounds like you have been trying to do the right process and get approvals, and our staff have been trying to help 
navigate with LADOT for signs to be installed in the public right of way. I really appreciate you trying to work with 
LAPD, LADOT and us to follow the right path. 

Just so you know, the Council office does not have approval authority over the content of signs in the public right of 
way. If anyone on our team or a city department told you that we have that authority, I am so sorry because that it not 
correct. Only LADOT can approve signage in the right of way. 

From what I understand, some of the folks in other neighborhoods may have installed unapproved signs and that may be 
confusing because it looks like they are lawful signs when in fact they are not, and they could be subject to enforcement 
actions. 

I see from your Go Fund Me page that you were able to raise $2500 about three weeks ago. Have you ordered and 
received signs? Or is there still time to order signs from a city approved vendor that LADOT will find compliant? 

Also I see a number of individuals who are requesting signs on private property - depending on where on their property 
they want to post the signs, they probably can do so on their own without city approval. For example, they could mount 
that sign on a wrought iron fence or gate and that would be fine. You may already know that, but I just want to make 
sure it's clear. 

I'm sure we can find some way of achieving the goal of improving the visibility of your neighborhood watch, but it may 
mean we need to get creative. For example, possibly using two sign designs - the one that you have specific to Carlton 
Terrace on private property, and a design that is approved by LADOT for placement in the public right of way. I don't 
want to pre-judge the situation though. I just want to help make sure you reach the goal which is better visibility of the 
watch to enhance safety. 

Can we schedule a phone call to talk through this situation and try to find a resolution? If you could send me times that 
would work for you, I will coordinate a call for us with Michael and Tim so we are all on the same page. My hope is that 
we can figure out how many public right of way signs you want, which locations you want to install them (I think your 
Go Fund Me noted 14 entrances?), and then we will proceed with LADOT to get those signs installed though they may 
not be the "Carlton Terrace" branded signs. 

Thanks so much for your commitment to community, and I look forward to talking with you soon. 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
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Keep up with us oo social media 

tannage tannage tannage tannage tannage 

Download fie City of Los Angeles MyLA311 app for smartphones! 


| Android app on 

J~~2 Down load the app 

Wa Google Play 

^■“on the Apple store 


MyLA311 inks Angelenos with the services and information they need to enjoy their c*y. beautify their comnunty and stay connected with their local government. With MyLA311. City of Los 
Angeles information and services are just a few taps away. 


On Fri, Jim 22, 2018 at 11:19 PM, Matthew F. Spencer wrote: 

Lisa. ..Mrs. Hansen? What an absolutely wonderful respons^un^W^esperatel^ieeded. Enjoy your weekend. I look 
forward to progressing with you and your office next week. 

Emotionally thankful, 

Mat hew Spencer 

In a message dated 6/22/2018 10:13:40 PM Pacific Standard Time, lisa.hansen@lacity.org writes: 


Dear Mr Spencer- I am so sorry to hear of this situation and how absolutely frustrating it is. I apologize for not 
makmg sure you had the correct information at the beginning of this process and will make sure we handle 
anything our office can do to resolve it. We are very supportive of communities that want to form 
neighborhood watches and make these investments/efforts and it is awful to see how this has been going for 
you. 

Tim/Michael- can you please get to the bottom of this and find a way we can be helpful to them to get signs 
posted that meet the requirements? If we can assist with the cost due to their incurred expenses, I would like to 
try to do so. 

Thanks 

Lisa 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland 
Hills. 


On Jun 22, 2018, 


at 9:24 PM, Matthew F. Spencer 



wrote: 


Councilman Blumenfield's Office- 


I hope you respond to this. I’m going to be very blunt, but as respectful as I’ve been treated. I contacted 
his office in May. Before the signs were made, when we were still fundraising. I not only shared wi h you 
he fundraising, BUT I did share with you what the signs looked like. According to the LADOT, your 
application link you sent me was suppose to show me that the "stranger danger" cartoon character was 
important. In fact, they are the one who told me to contact you about what I'm about to say. Not only did 
you know what he sign looked like prior to ordering, you sent me incomplete paperwork. I've attached it. 
I'm not a threatening person, yet myself has been passive-aggressively threatened by your office. "Good 
job on he fundraising, but if you put up signs we'll take them down and fine you". You have not taken 
down or fined College Acres or Walnut Acres. You shouldn't But you should have talked to them. Let 
hem know hey are getting a pass, but please advise others to contact us first. But again, it seems your 
office is also misinformed. You knew what the signs looked like and you let us place the order anyway. 
Either help us get approval or fund us new signs. Or do what you have been doing. Nothing. Not meant 
to be rude, but turn a blind eye and I'll inform other neighborhoods what the actually process is. You had 
every opportunity to change our signs, you didn’t. 


Matthew Spencer 


In a message dated 6/21/2018 6:03:48 PM Pacific Standard Time, 
writes: 



Here is a picture of previously approved signs that have a Security Camera logo. Not having that 
cartoon is a poor excuse to deny our request. Also, how much is the fine for public property 
signs. I need to warn my neighbors when the signs go up on Private Property. 

Matthew Spencer 
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Hello Matthew, 

The Councilman and our staff would like to find a solution to your situation regarding the 
Neighborhood Watch signs but signs in the public right of way have specific requirements 
which need to be met with federal compliance. If you could share the specifications ( size, 
material, anti-graffiti, etc.) as well as a list of the locations you think the signs should be 
placed, would be a good place for us to start. We really appreciate your efforts to bring 
safety to the community. 

All the best. 


Timothy Glide 

Woodland Hills Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 


,£A. 


SUBJECT: Fwd: LAPD Shutting Down Transparency 

FROM: Councilmember Blumenfield <councihnember.blumenfield@lacity.org> 

TO: Michael Owens <micha el. owens @lacity.org>. Joseph Campbell <joseph.campbell@lacity.org>. Lisa Hansen 
<lisa .hansen@lacity.org> _ _ 


CC: echou 


. bsazz< 


cindy. cham 


DATE: 30/08/2018 13:55 


-Forwarded message 

From: Sayeh Roberts 
Date: Thu, Aug 30, 2018 at 
Subject: LAPD Shutting Down Transparency 

To: michel.moore@lapd.online. 30272@lapd.online, 25665@lapd.online, 25831@lapd.online. mayor.garcetti@lacitv.org, councilmember.blumenfield@lacity.org 


carla. riven 


, newzystepl 


, jack.leonarc 


Good afternoon Chief Moore and Deputy Chief Pitcher, 

It has come to my attention that Captain Maureen Ryan of LAPD Topanga Division has recently demanded that her Senior Lead Officers (SLOs) no 
longer participate in community based social media crime prevention and awareness groups. I am an administrator on 2 of these groups- specifically 
Crimebusters of West Hills and Woodland Hills, and Crimebusters Transient Homeless Encampments. The founder of both of these groups is Fern 
Peskin-White, who, up until two weeks ago, was also a volunteer at Topanga Police Station. She started these groups as a way to centralize 
communications regarding crimes and suspicious activity between community members and our local police force. I co-admin these groups with Fern, 
two former police officers (one from Topanga division), and a few others who are involved community members. 
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I cannot express enough how valuable these pages have been when we had participation by the SLOs and other local LAPD officers. The purposes of 
these pages are "see something, say something" and increasing awareness in the local community on issues affecting our safety and neighborhoods- 
i.e. transients, package theft, car/mail/home burglaries, etc. By removing the SLOs from these pages, LAPD is effectively creating a communication 
barrier between the community and their officers creating the ultimate divide - us (community) vs. them (police). 

Historically, relations between LAPD and the community have not exactly been harmonious - there is long list of scandals, cover-ups, and misconduct 
that has plagued the department and created a lot of tension and trust issues with the public. One of the greatest ways these pages helped overcome 
those issues is by creating a communication tool between the community and their local officers. The Topanga division SLOs and their involvement in 
these social media pages have opened up the communication lines with the public that previously felt a separation from the department. They worked 
hard to mend the relationships between the police and the community; because let's face it- most people are not inclined to have a favorable opinion 
of cops. Not only have these pages helped solve various crimes in our area and also in other areas by way of connecting the dots, but they have also 
created a much bigger support network for LAPD. People are now interested in attending fundraising events, neighborhood watch meetings, local 
happenings where LAPD will be attending, etc. Is LAPD's motto not "To Protect and Serve"? Has that changed? Because with Capt. Ryan ordering her 
SLOs off these pages, that she is cutting out the "Serve" in your motto. She also has a history of reprimanding any officer that informs the public of 
what is really going on in our neighborhoods and is opposed to the use of the word "transient" in defining a certain sect of the homeless population. 

To put it bluntly, she punishes her officers for creating transparency. In the Topanga division (along with many other parts of LA), transients are the 
number one factor that is the driving force of crime; we need our SLOs involved on these pages where we report encampments and transient related 
crime, we need then to keep us educated on the issues in our area. The last thing the community needs is more divide between the police and citizens 
and Capt. Ryan is intentionally creating that division by deliberately withholding pertinent information from the public- she is putting a blackout curtain 
on that transparency. Not only does maintaining transparency help in keeping us safe, but it also helps educate those who are unaware of some of the 
issues plaguing our neighborhoods so we can take an active role in combatting the downward spiral of Los Angeles. 

When our officers post or comment on these pages, it helps build the communication line and transparency that LAPD so desperately needs with the 
public. When they are told not to post or comment, don't you think people will be wondering - what's going on? What is the department trying to 
hide this time? Because let me tell you, word is getting out and those are the questions people are asking. Who up top is passing these orders down? 
Well, at the meeting between Chief Pitcher and Fern Peskin-White, it was revealed that Mayor Garcetti had received a complaint about the pages and 
officers expressing their views on crime, homelessness/ transients, and how certain propositions and assembly bills contributed to the current state of 
the area. The mayor doesn't want LAPD talking about the propositions (47 and 57) he supported and doesn't want officers responding based on their 
training, experience and working knowledge of the issues impacting our community- homelessness, drug addiction, and mental illness. Why is that? 
Because... they have FAILED. Our neighborhoods are no longer what they once were, our parks are unsafe, our shopping centers have been taken 
over by drug addled transients and have syringes strewn on the ground, our mail is being stolen, our cars broken into, vacant buildings are being 
squatted in, etc. And it will continue because there are no consequences for these actions thanks to poorly written, misleading propositions supported 
by Mayor Garcetti and my local councilman for District 3, Bob Blumenfield. I have no doubt that if Props 47 and 57 been successful, the Mayor, our 
Councilman, and all other politicians who supported these propositions would be encouraging our officers to make statements on how much these 
new policies have helped our communities, they'd be basking in their praise and singing of their successes from the rooftops. It is only because those 
officers, first responders, business owners, law abiding residents are criticizing these policies that the Mayor is trying to shut them up. Giving orders 
through the higher up in LAPD (who have basically become government pawns) to stop sharing this information with the public. Giving orders to 
remove transparency. Giving orders to cut off this communication with the public. Once again, creating that separation. 

It is time to remind everyone again what LAPD's motto is - TO PROTECT AND SERVE. This duty is to the public, the taxpayers, who pay their (and 
your) salary. Their job is not to protect and serve the mayor's or any other government official (councilmen) etc's agenda. By Capt. Ryan, Chief 
Pitcher, and all else involved following the Mayor's orders to shutdown communication between our SLOs and our community, they are complicit in the 
government's cover up of their failing policies. By forbidding our officers to share this pertinent information with us that directly impacts public safety, 
our Mayor and all those delegating his orders are impinging on our officer's ability to protect and serve our interests. Please consider the liability that 
comes with this approach- our government knowing that they have supported and pushed policies that have endangered the public. The Leo Baeck 
Temple suing the city will just be the beginning; more will come as people are becoming increasingly aware of the causes of the issues in our 
communities. 


I sincerely hope that you have actually read and absorbed this, and reconsider removing the transparency that some of our SLOs have fought so hard 
to bring back between LAPD and the community. No one wants to see, yet again, another cover up and scandal by LAPD, especially where the Mayor 
and other government officials and agencies were orchestrating it. Let's do what we can to INCREASE communications and work together, not create 
more separation than we already have. LAPD and the community should have a mutually beneficial relationship, and anyone in a position who is 
actively working to break those relations thereby not acting to protect and serve, should immediately resign. 


Please see enclosed for more letters (I have MANY MANY MORE that I haven't attached but can send those too if you would like) from community 
members expressing their disappointment in Deputy Chief Pitcher, Captain Maureen Ryan, Mayor Eric Garcetti, etc. for their role in shutting down this 
successful communication tool between LAPD and those they are supposed to protect and serve. Also attached are photos of what we are seeing on a 
daily basis in our once safe neighborhoods. 


I look forward to your response and a mutually beneficial resolution. Please feel free to contact me via email or at 


Sincerely, 
Sayeh Roberts 



SUBJECT: Re: LAPD Shutting Down Transparency 
FROM: Michael Owens <michael.owens@lacity.org> 

TO: Councilmember Blumenfield <councihuember.bhimenfield@lacity.org> 

CC: Joseph Campbell <joseph.campbell@lacity.org>, Lisa Hansen <lisa hansen@lacity.org> 

DATE: 30/08/2018 14:55 

And how are we responding? 
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Michael Owens, District Director 
Office of Councilmember Bob Bluinenfield 
Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda. CA 91335 

818.774.4330 Office | 818.756.9179 Fax 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles Myl_A311 app for smartphones! 


Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their focal government With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


On Thu, Aug 30, 2018 at 1:55 PM Councilmember Blumenfield <councilmember.blumenfield @ lacitv.or g> wrote: 

-Forwarded message- 

From: Sayeh Roberts 
Date: Thu, Aug 30, 2018 at 
Subject: LAPD Shutting Down Transparency 

To: michel.moore@lapd.onhne, 30272@lapd.online, 25665@lapd.onhne. 25831@lapd.online, mayor.g arcetti @ lacitv.or g. 

councilmember.blumenfield@lacity. org _ _ _ 


carla.nverz 


newzystepl 


jack.leonarc 


Good afternoon Chief Moore and Deputy Chief Pitcher, 

It has come to my attention that Captain Maureen Ryan of LAPD Topanga Division has recently demanded that her Senior Lead Officers (SLOs) no 
longer participate in community based social media crime prevention and awareness groups. I am an administrator on 2 of these groups- 
specifically Crimebusters of West Hills and Woodland Hills, and Crimebusters Transient Homeless Encampments. The founder of both of these 
groups is Fern Peskin-White, who, up until two weeks ago, was also a volunteer at Topanga Police Station. She started these groups as a way to 
centralize communications regarding crimes and suspicious activity between community members and our local police force. I co-admin these 
groups with Fern, two former police officers (one from Topanga division), and a few others who are involved community members. 

I cannot express enough how valuable these pages have been when we had participation by the SLOs and other local LAPD officers. The purposes 
of these pages are "see something, say something” and increasing awareness in the local community on issues affecting our safety and 
neighborhoods- Le. transients, package theft, car/mail/home burglaries, etc. By removing the SLOs from these pages, LAPD is effectively creating a 
communication barrier between the community and their officers creating the ultimate divide - us (community) vs. them (police). 

Historically, relations between LAPD and the community have not exactly been harmonious - there is long list of scandals, cover-ups, and misconduct 
that has plagued the department and created a lot of tension and trust issues with the public. One of the greatest ways these pages helped overcome 
those issues is by creating a communication tool between the community and their local officers. The Topanga division SLOs and their involvement 
in these social media pages have opened up the communication lines with the public that previously felt a separation from the department They 
worked hard to mend the relationships between the police and the community; because let 1 s face it- most people are not inclined to have a favorable 
opinion of cops. Not only have these pages helped solve various crimes in our area and also in other areas by way of connecting the dots, but they 
have also created a much bigger support network for LAPD. People are now interested in attending fundraising events, neighborhood watch 
meetings, local happenings where LAPD will be attending, etc. Is LAPD's motto not "To Protect and Serve”? Has that changed? Because with CapL 
Ryan ordering her SLOs off these pages, that she is cutting out the "Serve" in your motto. She also has a history of reprimanding any officer that 
informs the public of what is really going on in our neighborhoods and is opposed to the use of the word "transient” in defining a certain sect of the 
homeless population. To put it bluntly, she punishes her officers for creating transparency. In the Topanga division (along with many other parts of 
LA), transients are the number one factor that is the driving force of crime; we need our SLOs involved on these pages where we report 
encampments and transient related crime, we need then to keep us educated on the issues in our area. The last thing the community needs is more 
divide between the police and citizens and CapL Ryan is intentionally creating that division by deliberately withholding pertinent information from 
the public- she is putting a blackout curtain on that transparency. Not only does maintaining transparency help in keeping us safe, but it also helps 
educate those who are unaware of some of the issues plaguing our neighborhoods so we can take an active role in combatting the downward spiral 
of Los Angeles. 

When our officers post or comment on these pages, it helps build the communication line and transparency that LAPD so desperately needs with the 
public. When they are told not to post or comment, don't you think people will be wondering - what's going on? What is the department trying to 
hide this time? Because let me tell you, word is getting out and those are the questions people are asking. Who up top is passing these orders 
down? Well, at the meeting between Chief Pitcher and Fern Peskin-White, it was revealed that Mayor Garcetti had received a complaint about the 
pages and officers expressing their views on crime, homelessness/ transients, and how certain propositions and assembly bills contributed to the 
current state of the area. The mayor doesn't want LAPD talking about the propositions (47 and 57) he supported and doesn't want officers 
responding based on their training, experience and working knowledge of the issues impacting our community- homelessness, drug addiction, and 
mental illness. Why is that? Because... they have FAILED. Our neighborhoods are no longer what they once were, our parks are unsafe, our 
shopping centers have been taken over by drug addled transients and have syringes strewn on the ground, our mail is being stolen, our cars broken 
into, vacant buildings are being squatted in, etc. And it will continue because there are no consequences for these actions thanks to poorly written, 
misleading propositions supported by Mayor Garcetti and my local councilman for District 3, Bob Blumenfield. I have no doubt that if Props 47 and 
57 been successful, the Mayor, our Councilman, and all other politicians who supported these propositions would be encouraging our officers to 
make statements on how much these new policies have helped our communities, they'd be basking in their praise and singing of their successes 
from the rooftops. It is only because those officers, first responders, business owners, law abiding residents are criticizing these policies that the 
Mayor is trying to shut them up. Giving orders through the higher up in LAPD (who have basically become government pawns) to stop sharing this 
information with the public. Giving orders to remove transparency. Giving orders to cut off this communication with the public. Once again, creating 
that separation. 
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It is time to remind everyone again what LAPD's motto is - TO PROTECT AND SERVE. This duty is to the public, the taxpayers, who pay their (and 
your) salary. Their job is not to protect and serve the mayor's or any other government official (councilmen) etc's agenda. By Capt. Ryan, Chief 
Pitcher, and all else involved following the Mayor's orders to shutdown communication between our SLOs and our community, they are complicit in 
the government's cover up of their failing policies. By forbidding our officers to share this pertinent information with us that direcdy impacts public 
safety, our Mayor and all those delegating his orders are impinging on our officer's ability to protect and serve our interests. Please consider the 
liability that comes with this approach- our government knowing that they have supported and pushed policies that have endangered the public. 

The Leo Baeck Temple suing the city will just be the beginning; more will come as people are becoming increasingly aware of the causes of the issues 
in our communities. 


I sincerely hope that you have actually read and absorbed this, and reconsider removing the transparency that some of our SLOs have fought so 
hard to bring back between LAPD and the community. No one wants to see, yet again, another cover up and scandal by LAPD, especially where the 
Mayor and other government officials and agencies were orchestrating it. Let*s do what we can to INCREASE communications and work together, 
not create more separation than we already have. LAPD and the community should have a mutually beneficial relationship, and anyone in a position 
who is actively working to break those relations thereby not acting to protect and serve, should immediately resign. 


Please see enclosed for more letters (I have MANY MANY MORE that I haven't attached but can send those too if you would like) from community 
members expressing their disappointment in Deputy Chief Pitcher, Captain Maureen Ryan, Mayor Eric Garcetti, etc. for their role in shutting dowm 
this successful communication tool between LAPD and those they are supposed to protect and serve. Also attached are photos of what we are 
seeing on a daily basis in our once safe neighborhoods. 


I look forward to your response and a mutually beneficial resolution. Please feel free to contact me via email or atl 


Sincerely, 
Sayeh Roberts 



SUBJECT: Re: LAPD Shutting Down Transparency 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Michael Owens <michael.owens@lacity.org> 
CC: Joseph Campbell <joseph.campbell@lacity.org> 
DATE: 30/08/2018 15:03 


Can you print for Bob so he can see it? 

Letter is directed to LAPD about their internal management decisions so I don't dunk our office needs to respond. 

Thank*; 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 


213.473.7003 Office | 213.473.7567 Fax |, 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Wmnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 



Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 


On Thu, Aug 30, 2018 at 2:55 PM, Michael Owens < michael.o\vens@lacitv.or g> wrote: 
And how are we responding? 


Michael Owens, District Director 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 
818.774.4330 Office | 818.756.9179 Fax 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 
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MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just 
a few taps away. 


On Thu, Aug 30, 2018 at 1:55 PM Councllmember Blumenfield <councilmember.blumenfield@lacitv.or g> wrote: 


-Forwarded m essage- - 

Roberts 

Date: Thu, Aug 30, 

Subject: LAPD Shutting Down Transparency 

To: michel.moore@lapd. online, 30272@lapd.onhne, 25665@lapd.online, 25831@lapd.online, ma yor. g arcetti @ lacitv.or g. councihneinber.blumenfield@ 
lacitv.or g_ _ ___ _ 



Good afternoon Chief Moore and Deputy Chief Pitcher, 

It has come to my attention that Captain Maureen Ryan of LAPD Topanga Division has recently demanded that her Senior Lead Officers (SLOs) no 
longer participate in community based social media crime prevention and awareness groups. I am an administrator on 2 of these groups- 
specifically Crimebusters of West Hills and Woodland Hills, and Crimebusters Transient Homeless Encampments. The founder of both of these 
groups is Fern Peskin-White, who, up until two weeks ago, was also a volunteer at Topanga Police Station. She started these groups as a way to 
centralize communications regarding crimes and suspicious activity between community members and our local police force. I co-admin these 
groups with Fern, two former police officers (one from Topanga division), and a few others who are involved community members. 

I cannot express enough how valuable these pages have been when we had participation by the SLOs and other local LAPD officers. The purposes 
of these pages are "see something, say something" and increasing awareness in the local community on issues affecting our safety and 
neighborhoods- Le. transients, package theft, car/mail/home burglaries, etc. By removing the SLOs from these pages, LAPD is effectively creating 
a communication barrier between the community and their officers creating the ultimate divide - us (community) vs. them (police). 

Historically, relations between LAPD and the community have not exactly been harmonious - there is long list of scandals, cover-ups, and 
misconduct that has plagued the department and created a lot of tension and trust issues with the public. One of the greatest ways these pages 
helped overcome those issues is by creating a communication tool between the community and their local officers. The Topanga division SLOs and 
their involvement in these social media pages have opened up the communication lines with the public that previously felt a separation from the 
department They worked hard to mend the relationships between the police and the community; because let*s face it- most people are not 
inclined to have a favorable opinion of cops. Not only have these pages helped solve various crimes in our area and also in other areas by way of 
connecting the dots, but they have also created a much bigger support network for LAPD. People are now interested in attending fundraising 
events, neighborhood watch meetings, local happenings where LAPD will be attending, etc. Is LAPD's motto not "To Protect and Serve"? Has that 
changed? Because with CapL Ryan ordering her SLOs off these pages, that she is cutting out the "Serve” in your motto. She also has a history of 
reprimanding any officer that informs the public of what is really going on in our neighborhoods and is opposed to the use of the word "transient" 
in defining a certain sect of the homeless population. To put it bluntly, she punishes her officers for creating transparency. In the Topanga division 
(along with many other parts of LA), transients are the number one factor that is the driving force of crime; we need our SLOs involved on these 
pages where we report encampments and transient related crime, we need then to keep us educated on the issues in our area. The last thing the 
community needs is more divide between the police and citizens and Capt. Ryan is intentionally creating that division by deliberately withholding 
pertinent information from the public- she is putting a blackout curtain on that transparency. Not only does maintaining transparency help in 
keeping us safe, but it also helps educate those who are unaware of some of the issues plaguing our neighborhoods so we can take an active role 
in combatting the downward spiral of Los Angeles. 

When our officers post or comment on these pages, it helps build the communication line and transparency that LAPD so desperately needs with 
the public. When they are told not to post or comment, don't you think people will be wondering - what*s going on? What is the department 
trying to hide this time? Because let me tell you, word is getting out and those are the questions people are asking. Who up top is passing these 
orders down? Well, at the meeting between Chief Pitcher and Fern Peskin-White, it was revealed that Mayor Garcetti had received a complaint 
about the pages and officers expressing their views on crime, homelessness/ transients, and how certain propositions and assembly bills 
contributed to the current state of the area. The mayor doesn't want LAPD talking about the propositions (47 and 57) he supported and doesn't 
want officers responding based on their training, experience and working knowledge of the issues impacting our community- homelessness, drug 
addiction, and mental illness. Why is that? Because... they have FAILED. Our neighborhoods are no longer what they once were, our parks are 
unsafe, our shopping centers have been taken over by drug addled transients and have syringes strewn on the ground, our mail is being stolen, 
our cars broken into, vacant buildings are being squatted in, etc. And it will continue because there are no consequences for these actions thanks 
to poorly written, misleading propositions supported by Mayor Garcetti and my local councilman for District 3, Bob Blumenfield. I have no doubt 
that if Props 47 and 57 been successful, the Mayor, our Councilman, and all other politicians who supported these propositions would be 
encouraging our officers to make statements on how much these new policies have helped our communities, they'd be basking in their praise and 
singing of their successes from the rooftops. It is only because those officers, first responders, business owners, law abiding residents are 
criticizing these policies that the Mayor is trying to shut them up. Giving orders through the higher up in LAPD (who have basically become 
government pawns) to stop sharing this information with the public. Giving orders to remove transparency. Giving orders to cut off this 
communication with the public. Once again, creating that separation. 

It is time to remind everyone again what LAPD's motto is - TO PROTECT AND SERVE. This duty is to the public, the taxpayers, who pay their (and 
your) salary. Their job is not to protect and serve the mayor's or any other government official (councilmen) etc's agenda. By Capt. Ryan, Chief 
Pitcher, and all else involved following the Mayor's orders to shutdown communication between our SLOs and our community, they are complicit 
in the government's cover up of their failing policies. By forbidding our officers to share this pertinent information with us that directly impacts 
public safety, our Mayor and all those delegating his orders are impinging on our officer's ability to protect and serve our interests. Please 
consider the liability that comes with this approach- our government knowing that they have supported and pushed policies that have endangered 
the public. The Leo Baeck Temple suing the city will just be the beginning; more will come as people are becoming increasingly aware of the 
causes of the issues in our communities. 
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I sincerely hope that you have actually read and absorbed this and reconsider removing the transparency that some of our LOs have fought so 
hard to bring back between LAPD and the community. No one wants to see, yet again, another cover up and scandal by LAPD, especially where the 
Mayor and other government officials and agencies were orchestrating it. Let's do what we can to INCREASE communications and work together, 
not create more separation than we already have. LAPD and the community should have a mutually beneficial relationship, and anyone in a 
position who is actively working to break those relations thereby not acting to protect and serve, should immediately resign. 

Please see enclosed for more letters (I have MANY MANY MORE that I haven't attached but can send those too if you would like) from community 
members expressing their disappointment in Deputy Chief Pitcher, Captain Maureen Ryan, Mayor Eric Garcetti, etc. for their role in shutting down 
this successful communication tool between LAPD and those they are supposed to protect and serve. Also attached are photos of what we are 
seeing on a daily basis in our once safe neighborhoods. 

I look forward to your response and a mutually beneficial resolution. Please feel free to contact me via email or at 

Sincerely, 

Sayeh Roberts 


SUBJECT: Fwd: LAPD Shutting Down Transparency 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Jake Flynn <jake flynn@lacity.org> 

CC: Joseph Campbell <joseph.campbell@lacity.org>, Lisa Hansen < 
DATE: 30/08/2018 15:04 


FYI only since this was also sent to some reporters. 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 


213.473.7003 Office I 213.473.7567 Fax 


Serving die San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 


Keep tip with os o n soc ial medi a 

OG OOO 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and sen/ices are just a 
few taps away. 


-Forw arded message- 

From: Michael Owens <mirhael o\vens@lacit v org> 

Date: Thu, Aug 30, 2018 at 2:55 PM 

Subject: Re: LAPD Shutting Down Transparency 

To: Councilmember Blumenfield <councilmember.blumenfield @ lacitv or g> 

Cc: Joseph Campbell <i oseph.campbell@lacitv.or g>. Lisa Hansen <lisa.hansen @ lacitv.or g> 


And how are we responding? 


Michael Owens, District Director 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 
818.774.4330 Office | 818.756.9179 Fax 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^■Google play 
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MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With Myt_A311. City of Los Angeles information and services are just a 
few taps away. 


On Thu, Aug 30, 2018 at 1:55 PM Councilmember Blumenfield <councilniember blumenfield @ lacitv.or g> wrote: 

-Forw arded message- 

From: Saveli Roberts 
Date: Thu, Aug 30, 2018 at 
Subject: LAPD Shutting Down Transparency 

To: michel.moore@lapd.online, 30272@lapd.online, 25665@lapd.onhne, 25831@lapd.online, mayor.g arcetti @ lacitv.or g. councilmember.blumenfield @ 
lacitv.or g 



car la. riven 


, newzystepl 


jack.leonan 


Good afternoon Chief Moore and Deputy Chief Pitcher, 

It has come to my attention that Captain Maureen Ryan of LAPD Topanga Division has recently demanded that her Senior Lead Officers (SLOs) no 
longer participate in community based social media crime prevention and awareness groups. I am an administrator on 2 of these groups- 
specifically Crimebusters of West Hills and Woodland Hills, and Crimebusters Transient Homeless Encampments. The founder of both of these 
groups is Fern Pesldn-White, who, up until two weeks ago, was also a volunteer at Topanga Police Station. She started these groups as a way to 
centralize communications regarding crimes and suspicious activity between community members and our local police force. I co-admin these 
groups with Fern, two former police officers (one from Topanga division), and a few others who are involved community members. 

I cannot express enough how valuable these pages have been when we had participation by the SLOs and other local LAPD officers. The purposes 
of these pages are "see something, say something” and increasing awareness in the local community on issues affecting our safety and 
neighborhoods- Le. transients, package theft, car/mail/home burglaries, etc. By removing the SLOs from these pages, LAPD is effectively creating a 
communication barrier between the community and their officers creating the ultimate divide - us (community) vs. them (police). 

Historically, relations between LAPD and the community have not exactly been harmonious - there is long list of scandals, cover-ups, and misconduct 
that has plagued the department and created a lot of tension and trust issues with the public. One of the greatest ways these pages helped overcome 
those issues is by creating a communication tool between the community and their local officers. The Topanga division SLOs and their involvement 
in these social media pages have opened up the communication lines with the public that previously felt a separation from the department They 
worked hard to mend the relationships between the police and the community; because let's face it- most people are not inclined to have a favorable 
opinion of cops. Not only have these pages helped solve various crimes in our area and also in other areas by way of connecting the dots, but they 
have also created a much bigger support network for LAPD. People are now interested in attending fundraising events, neighborhood watch 
meetings, local happenings where LAPD will be attending, etc. Is LAPD's motto not "To Protect and Serve”? Has that changed? Because with Capt 
Ryan ordering her SLOs off these pages, that she is cutting out the "Serve" in your motto. She also has a history of reprimanding any officer that 
informs the public of what is really going on in our neighborhoods and is opposed to the use of the word "transient" in defining a certain sect of the 
homeless population. To put it bluntly, she punishes her officers for creating transparency. In the Topanga division (along with many other parts of 
LA), transients are the number one factor that is the driving force of crime; we need our SLOs involved on these pages where we report 
encampments and transient related crime, we need then to keep us educated on the issues in our area. The last thing the community needs is more 
divide between the police and citizens and Capt. Ryan is intentionally creating that division by deliberately withholding pertinent information from 
the public- she is putting a blackout curtain on that transparency. Not only does maintaining transparency help in keeping us safe, but it also helps 
educate those who are unaware of some of the issues plaguing our neighborhoods so we can take an active role in combatting the downward spiral 
of Los Angeles. 

When our officers post or comment on these pages, it helps build the communication line and transparency that LAPD so desperately needs with the 
public. When they are told not to post or comment, don't you think people will be wondering - what*s going on? What is the department trying to 
hide this time? Because let me tell you, word is getting out and those are the questions people are asking. Who up top is passing these orders 
down? Well, at the meeting between Chief Pitcher and Fern Pesldn-White, it was revealed that Mayor Garcetti had received a complaint about the 
pages and officers expressing their views on crime, homelessness/ transients, and how certain propositions and assembly bills contributed to the 
current state of the area. The mayor doesn't want LAPD talking about the propositions (47 and 57) he supported and doesn't want officers 
responding based on their training, experience and working knowledge of the issues impacting our community- homelessness, drug addiction, and 
mental illness. Why is that? Because... they have FAILED. Our neighborhoods are no longer what they once were, our parks are unsafe, our 
shopping centers have been taken over by drug addled transients and have syringes strewn on the ground, our mail is being stolen, our cars broken 
into, vacant buildings are being squatted in, etc. And it will continue because there are no consequences for these actions thanks to poorly written, 
misleading propositions supported by Mayor Garcetti and my local councilman for District 3, Bob Blumenfield. I have no doubt that if Props 47 and 
57 been successful, the Mayor, our Councilman, and all other politicians who supported these propositions would be encouraging our officers to 
make statements on how much these new policies have helped our communities, they'd be basking in their praise and singing of their successes 
from the rooftops. It is only because those officers, first responders, business owners, law abiding residents are criticizing these policies that the 
Mayor is trying to shut them up. Giving orders through the higher up in LAPD (who have basically become government pawns) to stop sharing this 
information with the public. Giving orders to remove transparency. Giving orders to cut off this communication with the public. Once again, creating 
that separation. 

It is time to remind everyone again what LAPD's motto is - TO PROTECT AND SERVE. This duty is to the public, the taxpayers, who pay their (and 
your) salary. Their job is not to protect and serve the mayor's or any other government official (councilmen) etc's agenda. By Capt Ryan, Chief 
Pitcher, and all else involved following the Mayor's orders to shutdown communication between our SLOs and our community, they are complicit in 
the government's cover up of their failing policies. By forbidding our officers to share this pertinent information with us that directly impacts public 
safety, our Mayor and all those delegating his orders are impinging on our officer's ability to protect and serve our interests. Please consider the 
liability that comes with this approach- our government knowing that they have supported and pushed policies that have endangered the public. 

The Leo Baeck Temple suing the city will just be the beginning; more will come as people are becoming increasingly aware of the causes of the issues 
in our communities. 

I sincerely hope that you have actually read and absorbed this, and reconsider removing the transparency that some of our SLOs have fought so 
hard to bring back between LAPD and the community. No one wants to see, yet again, another cover up and scandal by LAPD, especially where the 
Mayor and other government officials and agencies were orchestrating it Let's do what we can to INCREASE communications and work together. 
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not create more separation than we already have. LAPD and the community should have a mutually beneficial relationship, and anyone in a position 
who is actively working to break those relations thereby not acting to protect and serve, should immediately resign. 


Please see enclosed for more letters (I have MANY MANY MORE that I haven't attached but can send those too if you would like) from community 
members expressing their disappointment in Deputy Chief Pitcher, Captain Maureen Ryan, Mayor Eric Garcetti, etc. for their role in shutting down 
this successful communication tool between LAPD and those they are supposed to protect and serve. Also attached are photos of what we are 
seeing on a daily basis in our once safe neighborhoods. 


I look forward to your response and a mutually beneficial resolution. Please feel free to contact me via email or atl 


Sincerely, 
Sayeh Roberts 



SUBJECT: Fwd: LAPD Shutting Down Transparency 
FROM: Harry Eddo <n4680@lapd.online> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 30/08/2018 18:57 

Lisa 

Please see our response below. Let me know if you or the CM have questions or concerns. 

Best 

Harry 

Sent from my iPhone 
Begm forwarded message: 


From: Robert Arcos <26185 @ lapd on1ine> 

Date: August 30, 2018 at 4:30:40 PM PDT 
To: Harry Eddo <n4680@1apd onhne> 

Subject: Fwd: LAPD Shutting Down Transparency 


FYI 

ROBERT N. ARCOS, Assistant Chief 
Director, Office of Operations 

(213) 486-0110 

Policing with Purpose, Compassion and Partnerships.. .Making a Difference 
OCB - OSB - OWB - OVB 
Twitter @ LAPD_ARC O S 


Sent from my iPhone 
Begm forwarded message: 


From: Kris Pitcher <25665@lapd.online> 

Date: August 30, 2 018 at 1:44:18 PM PDT 

Roberts > 

Cc: Michel Moore <23506@lapd.online>, Robert Arcos <26185@latxl onlme> . Robert Green <22446@lapd.onhne>, Joshua 
Rubenstein <n5373@lapd.onhne> 

Subject: Re: LAPD Shutting Down Transparency 


Sayeh 

The Chief of Police and I are in complete and total agreement with you as to the importance of transparency and the websites that 
enhance the overall effectiveness of co mm unication between the department and the co mmuni ties it serves. 

In response to your concerns, relative to the participation of the senior lead officers on the co mmuni ty related websites, all department 
personnel are held to the same standard as to the type information they post and discuss on these websites. 

For example, officers are generally prohibited from discussing arrest records of individuals, and are also prohibited from discussing 
health or HIPPA-related information of individuals m a public forum. 
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This type of information can be very sensitive and it’s release is typically controlled by statute. Additionally, the department has a set of 
fundamental core values that it’s members are required to maintain when dealing with to ensure it’s members treat everyone with the 
utmost of dignity and respect, and to ensure its standards remain high. 

The Department has recently developed an enhanced social media policy that will serve to guide the type of information that is posted on 
websites by its personnel 

To that end, the Los Angeles police department equally values the concepts of transparency, dignity and respect for all community 
members and helps to ensure those standards through the application of its policies. 

As you may already know, I have been working with Fern White on social media issues so that the senior lead officers can resume 
participation on the websites and be consistent with all department policies and standards. 

Thank you so much for partnering with The Los Angeles police department and Topanga area to keep the West San Fernando Valley area 
as safe as possible. 

Sincerely, 

KRIS 


Deputy Chief Kris E. Pitcher 
Commanding Officer 
Operations-Valley Bureau 



Policing with Purpose 
Policing with Compassion 
Policing with Partnerships 


On Aug 30, 2018, at 12:25 PM, Sayeh Roberts 



wrote: 


Good afternoon Chief Moore and Deputy Chief Pitcher, 

It has come to my attention that Captain Maureen Ryan of LAPD Topanga Division has recently demanded that her 
Senior Lead Officers (SLOs) no longer participate in community based social media crime prevention and 
awareness groups. I am an administrator on 2 of these groups- specifically Crimebusters of West Hills and 
Woodland Hills, and Crimebusters Transient Homeless Encampments. The founder of both of these groups is Fern 
Peskin-White, who, up until two weeks ago, was also a volunteer at Topanga Police Station. She started these 
groups as a way to centralize communications regarding crimes and suspicious activity between community 
members and our local police force. I co-admin these groups with Fern, two former police officers (one from 
Topanga division), and a few others who are involved community members. 

I cannot express enough how valuable these pages have been when we had participation by the SLOs and other 
local LAPD officers. The purposes of these pages are "see something, say something" and increasing awareness in 
the local community on issues affecting our safety and neighborhoods- i.e. transients, package theft, car/mail/home 
burglaries, etc. By removing the SLOs from these pages, LAPD is effectively creating a communication barrier 
between the community and their officers creating the ultimate divide - us (community) vs. them (police). 

Historically, relations between LAPD and the community have not exactly been harmonious - there is long list of 
scandals, cover-ups, and misconduct that has plagued the department and created a lot of tension and trust issues 
with the public. One of the greatest ways these pages helped overcome those issues is by creating a communication 
tool between the community and their local officers. The Topanga division SLOs and their involvement in these 
social media pages have opened up the communication lines with the public that previously felt a separation from 
the department. They worked hard to mend the relationships between the police and the community; because let's 
face it- most people are not inclined to have a favorable opinion of cops. Not only have these pages helped solve 
various crimes in our area and also in other areas by way of connecting the dots, but they have also created a much 
bigger support network for LAPD. People are now interested in attending fundraising events, neighborhood watch 
meetings, local happenings where LAPD will be attending, etc. Is LAPD's motto not "To Protect and Serve"? Has that 
changed? Because with Capt. Ryan ordering her SLOs off these pages, that she is cutting out the "Serve" in your 
motto. She also has a history of reprimanding any officer that informs the public of what is really going on in our 
neighborhoods and is opposed to the use of the word "transient" in defining a certain sect of the homeless 
population. To put it bluntly, she punishes her officers for creating transparency. In the Topanga division (along 
with many other parts of LA), transients are the number one factor that is the driving force of crime; we need our 
SLOs involved on these pages where we report encampments and transient related crime, we need then to keep us 
educated on the issues in our area. The last thing the community needs is more divide between the police and 
citizens and Capt. Ryan is intentionally creating that division by deliberately withholding pertinent information from 
the public- she is putting a blackout curtain on that transparency. Not only does maintaining transparency help in 
keeping us safe, but it also helps educate those who are unaware of some of the issues plaguing our neighborhoods 
so we can take an active role in combatting the downward spiral of Los Angeles. 

When our officers post or comment on these pages, it helps build the communication line and transparency that 
LAPD so desperately needs with the public. When they are told not to post or comment, don't you think people will 
be wondering - what's going on? What is the department trying to hide this time? Because let me tell you, word is 
getting out and those are the questions people are asking. Who up top is passing these orders down? Well, at the 
meeting between Chief Pitcher and Fern Peskin-White, it was revealed that Mayor Garcetti had received a complaint 
about the pages and officers expressing their views on crime, homelessness/ transients, and how certain 
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propositions and assembly bills contributed to the current state of the area. The mayor doesn't want LAPD talking 
about the propositions (47 and 57) he supported and doesn't want officers responding based on their training, 
experience and working knowledge of the issues impacting our community- homelessness, drug addiction, and 
mental illness. Why is that? Because... they have FAILED. Our neighborhoods are no longer what they once were, 
our parks are unsafe, our shopping centers have been taken over by drug addled transients and have syringes 
strewn on the ground, our mail is being stolen, our cars broken into, vacant buildings are being squatted in, etc. 

And it will continue because there are no consequences for these actions thanks to poorly written, misleading 
propositions supported by Mayor Garcetti and my local councilman for District 3, Bob Blumenfield. I have no doubt 
that if Props 47 and 57 been successful, the Mayor, our Councilman, and all other politicians who supported these 
propositions would be encouraging our officers to make statements on how much these new policies have helped 
our communities, they’d be basking in their praise and singing of their successes from the rooftops. It is only 
because those officers, first responders, business owners, law abiding residents are criticizing these policies that 
the Mayor is trying to shut them up. Giving orders through the higher up in LAPD (who have basically become 
government pawns) to stop sharing this information with the public. Giving orders to remove transparency. Giving 
orders to cut off this communication with the public. Once again, creating that separation. 

It is time to remind everyone again what LAPD's motto is - TO PROTECT AND SERVE. This duty is to the public, the 
taxpayers, who pay their (and your) salary. Their job is not to protect and serve the mayor's or any other 
government official (councilmen) etc's agenda. By Capt. Ryan, Chief Pitcher, and all else involved following the 
Mayor's orders to shutdown communication between our SLOs and our community, they are complicit in the 
government's cover up of their failing policies. By forbidding our officers to share this pertinent information with 
us that directly impacts public safety, our Mayor and all those delegating his orders are impinging on our officer's 
ability to protect and serve our interests. Please consider the liability that comes with this approach- our 
government knowing that they have supported and pushed policies that have endangered the public. The Leo 
Baeck Temple suing the city will just be the beginning; more will come as people are becoming increasingly aware of 
the causes of the issues in our communities. 

I sincerely hope that you have actually read and absorbed this, and reconsider removing the transparency that 
some of our SLOs have fought so hard to bring back between LAPD and the community. No one wants to see, yet 
again, another cover up and scandal by LAPD, especially where the Mayor and other government officials and 
agencies were orchestrating it Let's do what we can to INCREASE communications and work together, not create 
more separation than we already have. LAPD and the community should have a mutually beneficial relationship, 
and anyone in a position who is actively working to break those relations thereby not acting to protect and serve, 
should immediately resign. 

Please see enclosed for more letters (I have MANY MANY MORE that I haven't attached but can send those too if 
you would like) from community members expressing their disappointment in Deputy Chief Pitcher, Captain 
Maureen Ryan, Mayor Eric Garcetti, etc. for their role in shutting down this successful communication tool between 
LAPD and those they are supposed to protect and serve. Also attached are photos of what we are seeing on a daily 
basis in our once safe neighborhoods. 

I look forward to your response and a mutually beneficial resolution. Please feel free to contact me via email or at 



Sincerely, 
Sayeh Roberts 



" Letter 4- Good morning Chief Moore.pdf 
" Letter 2- Dear Chief Michel Moore, pdf 
<Letter 3- Dear Chief Moore.pdf> 

<Letter 1- Chief Moore.pdf> 

" Warner Park.jpg> 

<TCB.jpg> 

<Ventura Blvd jpg> 

<711jpg> 


SUBJECT: Fwd: GW Lions next meeting welcomes LAPD Sr. Lead Officer Sean Dinse 
FROM: Councilmember Blumenfield <coimcilmember.blnmenfield@lacity.org> 

TO: Michael Owens <michael.owens@lacity.org>. Lisa Hansen <lisa hansen@lacity.org>. Joseph Campbell 
<j oseph. campbellffilacity.org> 


CC: "ahady mostafa 
DATE: 31/08/2018 14:18 


<ahady.mostafa 


-Forw arded mes sage- - 

Date: Fri, Aug 31, 2018 
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Subject: GW V Lions next meetin g welcom es LAPP Sr. Lead O fficer Sean Dinse 

To: "Tomree 
Cc: "a hady.mosta 
<drj @ cfl || 

<Bercsgourmetcaterini 
"madhattar 


Have a wonderful Labor Day weekend! Looking forward to seeing you all on Sept. 13th! 


Lion Colette 



SUBJECT: Fwd: GWV Lions next meeting welcomes LAPD Sr. Lead Officer Sean Dinse 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Tim Glick <tim.glick@lacity.org>, Veronica Vos <veronica.vos@lacity.org>, Joseph Campbell <joseph.campbell@lacity.org>, 
Michael Owens <michaeLowens@lacity.org> 


CC: "ahady mostafc 
DATE: 31/08/2018 14:27 


" <ahady.mostafa 


Can someone go to this? ITn not sure what the changing environment means. 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | Wumenfiekl.lacity.org 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD. 

COUNCILMEMBER 


Download the City of Los Angeles MyLA311 app for smartphones! 


Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away 


-Forw arded message- 

From: Councilmember Blumenfield <councilmember.blumenfield@lacity.org> 

Date: Fri, Aug 31, 2018 at 2:18 PM 

Subject: Fwd: GWV Lions next meeting welcomes LAPD Sr. Lead Officer Sean Dinse 

To: Michael Owens <miehael.owens@lacity.org>, Lisa Hansen <lisa.hansen@lacity.org>, Joseph Campbell <joseph.campbell@lacity.org> 




■ 

<ahadymost; 


-Forwarded mes sage — 

From: Colette Kramer 
Date: Fri, Aug 31, 2018 aT 
Subject: GW V Lions next meetm g welcom es LAPD Sr. Lead O fficer Sean Dinse 

To: "Tomree 
Cc: "ahady.most 


simon aref 

Judyprsolutio 


<Tim 
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Have a wonderful Labor Day weekend! Looking forward to seeing you all on Sept. 13th! 


Lion Colette 



SUBJECT: Re: GWV Lions next meeting welcomes LAPD Sr. Lead Officer Sean Dinse 
FROM: Joseph Campbell <joseph.campbell@lacity.org> 

TO: Lisa Hansen <Usa.hansen@lacity.org> 

CC: Tim Glick <tim.glick@lacity.org>, Veronica Vos <veronica.vos@lacity.org>, Michael Owens <michael.owens@lacity.org> 
DATE: 31/08/2018 14:31 

I shall attend. 

Joseph A. Campbell 
Reseda & Public Safety Deputy 

Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax blumenfield.lacity.org 


On Fri, Aug 31, 2018 at 2:27 PM, Lisa Hansen <bsa.hansen@lacity.org> wrote: 
Can someone go to this? Tm not sure what the changing environment means. 

Thanks , 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield lacity.org 


Serving the San Fernando Valley Co mmuni ties of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 


Keep u p with u s on social media 

GG OOO 


Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just 
a few taps away. 


-Forw arded message- 

From: Councilmember Blumenfield <councilmember.blumenfield@lacity.org> 

Date: Fri, Aug 31, 2018 at 2:18 PM 

Subject: Fwd: GWV Lions next meeting welcomes LAPD Sr. Lead Officer Sean Dinse 

To: Michael Owens <michael owens@lacity org>, Lisa Hansen <hsa.hansen@lacity.org>, Joseph Campbell <joseph.campbell@lacity.org> 


-Forwarded mess age- 

From: Colette Kramer 
Date: Fri, Aug 31, 2018 
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City of Los Angeles 
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Have a wonderful Labor Day weekend! Looking forward to seeing you all on Sept. 13th! 


Lion Colette 



SUBJECT: Fwd: UPDATE!!! Funeral Services for Elijah Clayton in Topanga Division 
FROM: Joseph Campbell <joseph.campbell@lacity.org> 

TO: lisa liansen(ft>lacity.org. myriain.lopeztfz)lacity.org. michael. owens lacity.org 
DATE: 31/08/2018 17:54 " 

Captain Ryan just called me about this. It may be something Bob should attend over Council. 

Sent from my iPhone 
Begin forwarded message: 


From: Maureen Ryan <2583 l@lapd.online> 

Date: August 31, 2018 at 5:48:59 PM PDT 
To: Joe Campbell <joseph.campbell@lacity.org> 

Subject: Fwd: UPDATE!!! Funeral Services for Elijah Clayton in Topanga Division 


Sent from my iPhone 
Begm forwarded message: 


From: Kan Mcnamee <36818@lapd.online> 

Date: August 31, 2018 at 3:03:11 PM PDT 

To: Maureen Ryan <25831@lapd.online>, Paul Vernon <26177@lapd.online>, Karen Rayner <31527@lapd.online>, Trevion Stokes 
<30340@lapd.onhne>, Pnscilla Scimonetti <v8101@lapd.online>, Lisa Laforge <n5436@lapd.onlme> 

Cc: Charles Dinse <34920@lapd.online>, Sean Brown <36253@lapd.online>, Jose Moreno <37748@lapd.online>, Gregory 
Archambault <36756@lapd.onlme>, Jennifer Poepke <35367@lapd.onlme>. Due Dao <34218@lapd.onlme> 

Subject: RE: UPDATE!!! Funeral Services for Elijah Clayton in Topanga Division 


Funeral Services for Elijah Clayton: 

Location: In His Presence Church 
21300 Califa St. 

Woodland Hills 

Pastor Dennis Dodd 661.803.8983 

When: Wednesday September 5, 2018 
Viewing: 10:00 AM 
Ceremony: 11:00 

The church holds approx. 700-800 people inside. 

Brandy Pettijohn (Family representative organizing the funeral) contacted DOT and is awaiting approval for resources from DOT to assist in traffic 
control. 
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Media will likely be present. This service is open to the public and will be posted on social media, likely attracting a large number of attendees. 


Warmest Regards, 

Senior Lead Officer Kari McNamee 36818 
LAPD Topanga Division 21SL43 



818.756.3188 office 
FB: SLOKari 
36818@lapd online 


"The only thing necessary for the triumph of evil is for good men to do nothing." -Edmund Burke 


From: Kari Mcnamee 

Sent: Friday, August 31,201812:13 PM 

To: Maureen Ryan <25831( 5>la pd.online> ; Paul Vernon <26177( S)la pd.online> : Karen Ravner < 31527@lapd online> ; Trevion Stokes 
<30340@lapd.online>; Priscilla Scimonetti < v8101@ la pd.online> : Lisa Laforge < n5436@ la pd.online > 

Cc: Charles Dinse <34920@ la pd.online> : Sean Brown <36253@ la pd.online> : Jose Moreno < 37748@lapd.online> : Gregory Archambault 
<36756@lapd.online>; Jennifer Poepke < 35367@ la pd.online> : Due Dao <34218@ la pd online > 

Subject: HEADS UP! Possible Funeral Services for Elijah Clayton in Topanga Division 

Hello, 

I received a phone call from a family rep (Brandy Pettibone^^^^^^^|) regarding funeral arrangements for Elijah Clayton, the victim of 
Jacksonville Gaming Shooting. Elijah was from Woodland Hms^nootoalTathlete in Highschool, attended both Chaminade High and Calabasas High. 

The family is looking to have the service Wed Sept 5 th at "In His Presence" Church, 21300 Califa St. Woodland Hills. The funeral will be open to the 
public, posted on social media and a large presence is expected, including news media. 

I spoke with Officer Dixon of Special Events section who advised the family rep needs to contact DOT for street closures and a Bureau Street Services 
permit. 

Once further details are provided, I will keep you informed. Brandy stated she'd call me later today or over the weekend regarding specifics. 


Warmest Regards, 

Senior Lead Officer Kari McNamee 36818 
LAPD Topanga Division 21SL43 



818.756.3188 office 
FB: SLOKari 
36818(S)lapd online 


"The only thing necessary for the triumph of evil is for good men to do nothing." -Edmund Burke 


SUBJECT: Re: UPDATE!!! Funeral Services for Elijah Clayton in Topanga Division 
FROM: Michael Owens <michael.owens@lacity.org> 

TO: Joseph Campbell <joseph.campbell@lacity.org> 

CC: Lisa Hansen <lisa.hansen@lacity.org>. Myriam Lopez <inyriam.lopez@lacity.org> 
DATE: 31/08/2018 20:05 

Bob should attend this event if he can and show his support for what happened and how* we have more work to do 

On Fn_ Aug 31, 2018, 5:54 PM Joseph Campbell <joseph.campbell@lacity.org> wrote: 

Captain Ryan just called me about this. It may be something Bob should attend over Council. 

Sent from my iPhone 

Begm forwarded message: 


From: Maureen Ryan <25831 @ lapd.online> 

Date: August 31, 2018 at 5:48:59 PM PDT 
To: Joe Campbell <joseph.campbell@lacity.org> 

Subject: Fwd: UPDATE!!! Funeral Services for Elijah Clayton in Topanga Division 
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Sent from my iPhone 
Begin forwarded message: 


From: Kan Mcnamee <36818 @ laod.online> 

Date: August 31, 2018 at 3:03:11 PM PDT 

To: Maureen Ryan <25831 @ lapd.online> . Paul Vernon <26177 @ lapd.onlme> . Karen Rayner <31527 @ lapd.onlme> . Trevion Stokes 
< 30340 @ lapd-online> . Priscilla Scimonetti <v8101 @ lapd.onlme> . Lisa Laforge <n5436@latxl online> 

Cc: Charles Dinse <34920@lapd.onlme> . Sean Brown <36253 @ laixi onlme >. Jose Moreno <37748 @ lapd.online> . Gregory 
Archambault <36756@laod.online> . Jennifer Poepke <35367 @ land online> Due Dao <34218@lapd.online> 

Subject: RE: UPDATE!!! Funeral Services for Elijah Clayton in Topanga Division 


Funeral Services for Elijah Clayton: 

Location: In His Presence Church 
21300 Califa St. 

Woodland Hills 

Pastor Dennis Dodd 661.803.8983 

When: Wednesday September 5, 2018 
Viewing: 10:00 AM 
Ceremony: 11:00 

The church holds approx. 700-800 people inside. 

Brandy Pettijohn (Family representative organizing the funeral) contacted DOT and is awaiting approval for resources from DOT to assist in traffic 
control. 

Media will likely be present. This service is open to the public and will be posted on social media, likely attracting a large number of attendees. 


Warmest Regards, 

Senior Lead Officer Kari McNamee 36818 
LAPD Topanga Division 21SL43 



818.756.3188 office 
FB: SLOKari 
36818@lapd online 


"The only thing necessary for the triumph of evil is for good men to do nothing." -Edmund Burke 


From: Kari Mcnamee 

Sent: Friday, August 31, 2018 12:13 PM 

To: Maureen Ryan <25831@ la pd.online >: Paul Vernon <26177@ la pd.online >: Karen Rayner <31527@ la pd online >: Trevion Stokes 
<30340(S>lapd.online>; Priscilla Scimonetti <v8101@lapd.online> : Lisa Laforge < n5436@lapd.online> 

Cc: Charles Dinse <34920@ la pd.online> : Sean Brown < 36253@ la pd.online> : Jose Moreno < 37748@lapd.online> : Gregory Archambault 
<36756@lapd.online>; Jennifer Poepke <35367@ la od.online >: Due Dao <34218@ la pd.online > 

Subject: HEADS UP! Possible Funeral Services for Elijah Clayton in Topanga Division 

Hello, 

I received a phone call from a family rep (Brandy Pettibone 404-409-1458) regarding funeral arrangements for Elijah Clayton, the victim of 
Jacksonville Gaming Shooting. Elijah was from Woodland Hills, a football athlete in Highschool, attended both Chaminade High and Calabasas 
High. 

The family is looking to have the service Wed Sept 5 th at "In His Presence" Church, 21300 Califa St. Woodland Hills. The funeral will be open to 
the public, posted on social media and a large presence is expected, including news media. 

I spoke with Officer Dixon of Special Events section who advised the family rep needs to contact DOT for street closures and a Bureau Street 
Services permit. 

Once further details are provided, I will keep you informed. Brandy stated she'd call me later today or over the weekend regarding specifics. 


Warmest Regards, 

Senior Lead Officer Kari McNamee 36818 
LAPD Topanga Division 21SL43 



818.756.3188 office 
FB: SLOKari 
36818@lapd online 
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"The only thing necessary for the triumph of evil is for good men to do nothing." -Edmund Burke 


SUBJECT: Re: UPDATE!!! Funeral Sendees for Elijah Clayton in Topanga Division 
FROM: Myriam Lopez <myriain.lopez@lacity.org> 

TO: Michael Owens <michael.owens@lacity.org> 

CC: Joseph Campbell <joseph.Campbell^)lacity.or 2 >. Lisa Hansen <lisa hansen(3>lacity.org> 

DATE: 01/09/2018 07:53 

If have to get him excused from council to go to this. I'm not sure if that CMI happen without breaking quorum thy day. I’ll check with Justin. 

On Fn. Aug 31, 2018 at 8:06 PM Michael Owens < michael.owens@lacitv.or g> wrote: 

Bob should attend this event if he can and show his support for what happened and how we have more work to do 

On Fn. Aug 31, 2018, 5:54 PM Joseph Campbell <i oseph.campbell @ lacit v.org> wrote: 

Captain Ryan just called me about this. It may be something Bob should attend over Council. 

Sent from my iPhone 

Begm forw arded message: 


From: Maureen Ryan <25831 @ land on1ine> 

Date: August 31, 2018 at 5:48P59 PM PDT 
To: Joe Campbell <i oseph.cainnbell@lacitv.or g> 

Subject: Fwd: UPDATE!!! Funeral Services for Elijah Clayton in Topanga Division 


Sent from my iPhone 
Begm forwarded message: 


From: Kan Mcnamee <36818 @ lapd.onlme> 

Date: August 31, 2018 at 3:03:11 PM PDT 

To: Maureen Ryan <25831 @la pd onlme> Paul Vernon <26177@lapd.onlme> . Karen Rayner <31527 @la pd online >_ Trevion 
Stokes <30340@1apd online> Priscilla Scimonetti <v8101@lapd online> Lisa Laforge <n5436@lapd online> 

Cc: Charles Dinse < 34920 @la pd online> _ Sean Brow r n <36253@lapd onlme> . Jose Moreno < 37748@ lapd online> _ Gregory 
Archambault <36756 @la pd online> Jennifer Poepke <35367@lapd.online> . Due Dao <34218@lapd onlme> 

Subject: RE: UPDATE!!! Funeral Services for Elijah Clayton in Topanga Division 


Funeral Services for Elijah Gayton: 

Location: In His Presence Church 

213QQ califa SL 

Woodland Hills 

Pastor Dennis Dodd 661.803.8983 

When: Wednesday September 5, 2018 
Viewing: 10:00 AM 
Ceremony: 11:00 

The church holds approx. 700-800 people inside. 

Brandy Pettijohn (Family representative organizing the funeral) contacted DOT and is awaiting approval for resources from DOT to assist in 
traffic control. 

Media will likely be present. This service is open to the public and will be posted on social media, likely attracting a large number of attendees. 


Warmest Regards, 

Senior Lead Officer Kari McNamee 36818 
LAPD Topanga Division 21SL43 



818.756 3188 office 
FB: SLOKari 
36818@lapd online 


"The only thing necessary for the triumph of evil is for good men to do nothing." -Edmund Burke 
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From Kar Mcnamee 

Sent: Friday, August 31, 2018 12:13 PM 

To: Maureen Ryan <25831@ la pd.onlme> : Paul Vernon <26177@ la od.online> : Karen Rayner <31527@ la pd.online >: Trevion Stokes 
< 30340(5>lapd.online> : Priscilla Scimonetti <v8101@ la pd.online> : Lisa Laforge < n5436@ la pd.online> 

Cc: Charles Dinse <34920@ la pd.online> : Sean Brown <36253@ la pd.online> : Jose Moreno <37748@ la pd.online> : Gregory Archambault 
< 36756@lapd.online> : Jennifer Poepke <35367( S)la pd.online >: Due Dao <34218(5 )la pd.online > 

Subject: HEADS UP! Possible Funeral Services for Elijah Clayton in Topanga Division 


Hello, 


I received a phone call from a family rep (Brandy Pettibonel 


) regarding funeral arrangements for Elijah Clayton, the victim of 
Jacksonville Gaming Shooting. Elijah was from Woodland Hills, a football athlete in Highschool, attended both Chaminade High and Calabasas 
High. 


The family is looking to have the service Wed Sept 5 th at "In His Presence" Church, 21300 Califa St. Woodland Hills. The funeral will be open to 
the public, posted on social media and a large presence is expected, including news media. 


I spoke with Officer Dixon of Special Events section who advised the family rep needs to contact DOT for street closures and a Bureau Street 
Services permit. 


Once further details are provided, I will keep you informed. Brandy stated she'd call me later today or over the weekend regarding specifics. 


Warmest Regards, 


Senior Lead Officer Kari McNamee 36818 
LAPD Topanga Division 21SL43 


818.756 3188 of 
FB: SLOKari 


ce 


36818@lapd online 


"The only thing necessary for the triumph of evil is for good men to do nothing." -Edmund Burke 


Myriam Lopez 

Executive Assistant 

Office of Councilmember Bob Blumenfield 

Council District 3 

200 N. Spring Street, Room 415 

Los Angeles, CA 90012 

MS 204 


213-473-7003 Office | 213473.7567 Fax | 


Download the City of Los Angeles MyLA311 app for smartphones! 


Myl_A311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 


SUBJECT: Is 5100 Alhama Woodland Hills a site of calls? 

FROM: Lisa Hansen <lisa.hansen@lacity.org> 

TO: 26177@lapd.online 
DATE: 22/09/2018 07:53 

Hi Capt- we are investigating a tenant vs dwp complaint at this residence. 

Can you tell me if there is a history of lapd calls to that location? 

I am trying to figure out if it is a nuisance property with squatters or a legitimate constituent issue. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


SUBJECT: Re: Is 5100 Alhama Woodland Hills a site of calls? 

FROM: Paul Vernon <26177@lapd.online> 

TO: Lisa Hansen <lisa hansen@lacity.org> 

DATE: 22/09/2018 12:05 
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Will let you know 
Sent from my iPhone 

> On Sep 22, 2018, at 07:53, Lisa Hansen <lisa.hansen@lacity.org> wrote: 

> 

> Hi Capt- we are investigating a tenant vs dwp complaint at this residence. 

> 

> Can you tell me if there is a history of lapd calls to that location? 

> 

> I am trying to figure out if it is a nuisance property with squatters 

> or a legitimate constituent issue. 

> Thanks 

> 

> Lisa Hansen 

> Chief of Staff 

> Councilmember Bob Blumenfield 

> 

> Serving die San Fernando Valley Communities of Canoga Park, Reseda, 

> Tarzana, Winnetka, and Woodland Hills. 


SUBJECT: Re: Is 5100 Alhama Woodland Hills a site of calls? 

FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Paul Vernon <26177@lapd.online> 

DATE: 24/09/2018 10:07 

Thanks, would be great to have any info about calls or problems at that site before we go too far trying to resolve what we were asked to help with. 

Thanks 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 


213.473.7003 Office | 213.473.7567 Fax |, 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka. and Woodland Hills. 



BOB BLUMENFIELD. 

COUNCILMEMBER 



Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 


On Sat, Sep 22, 2018 at 12:05 PM, Paul Vernon <26177 @la pd onltne> wrote: 
Will let you know 

Sent from my iPhone 

> On Sep 22, 2018, at 07:53, Lisa Hansen <lisa.hansen @ lacitvor g> wrote: 

> 

> Hi Capt- we are investigating a tenant vs dwp complaint at this residence. 

> 

> Can you tell me if there is a history of lapd calls to that location? 

> 

> I am trying to figure out if it is a nuisance property with squatters 

> or a legitimate constituent issue. 

> Thanks 

> 

> Lisa Hansen 

> Chief of Staff 

> Councilmember Bob Blumenfield 

> 

> Serving the San Fernando Valley Communities of Canoga Park, Reseda, 

> Tarzana, Winnetka, and Woodland Hills. 
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SUBJECT: FW: Is 5100 Alliama Woodland Hills a site of calls? 

FROM Paul Vernon 26177@lapd online 

TO: "lisa.hansen@lacity.org" <lisa.hansen@lacity.org> 

DATE: 24/09/2018 13:46 

Here is answer on the house. Let me know if you need more info, or this is not what you are looking for. 


From: Charles Dinse 

Sent: Monday, September 24, 2018 1:18:24 PM 
To: Paul Vernon 

Subject: Re: Is 5100 Alhama Woodland Hills a site of calls? 

Captain Vernon, 

It was a problem location awhile back but I haven’t heard of any complaints for the past couple of years. The last incident I had there was a take-over robbery 
where we caught all the suspects. I believe it was a drug np off/business dispute of the owner or tenants. 

The owner sublets the location to numerous tenants. The owner s son is a drug addict but i don’t believe he lives there anymore. I don’t think the owner lives at 
the location either. 

There are surveillance cameras covering the entire interior of the house. The owner keeps tabs on all the comings and goings with his tenants. I’ve been out to the 
location with Building and Safety at least twice for the location being divided for purposes of renting but I don’t think they have more than 6 tenants that would 
be a violation of running a boarding house. 

I would have to dig-up the owner’s information when I get back to w r ork to give specific follow -ups from my logs. 

LAPD Topanga Division 
Senior Lead Officer 
Charles "Sean” Dinse 
34920(®laod. online 



Sent from my iPhone 

On Sep 22, 2018, at 12:07, Paul Vernon <26177 @ lapd online> wrote: 


What you know r about this house? 


Subject: Is 5100 Alhama Woodland Hills a site of calls? 

Hi Capt- w r e are investigating a tenant vs dwp complaint at this residence. 

Can you tell me if there is a history of lapd calls to that location? 

I am trying to figure out if it is a nuisance property with squatters 
or a legitimate constituent issue. 


SUBJECT: Re: Is 5100 Alliama Woodland Hills a site of calls? 

FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Paul Vernon <26177@lapd.online> 

DATE: 24/09/2018 14:03 

Very interesting. 

Lisa Hansen 
Chief of Staff 

Councllmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Sep 24, 2018, at 1:46 PM, Paul Vernon <26177@lapd.online> wrote: 


Here is answer on the house. Let me know if you need more info, or this is not what you are looking for. 


From: Charles Dinse 

Sent: Monday, September 24, 2018 1:18:24 PM 
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To: Paul Vernon 

Subject: Re: Is 5100 Alhama Woodland Hills a site of calls? 

Captain Vernon, 

It was a problem location awhile back but I haven’t heard of any complaints for the past couple of years. The last incident I had there was a take-over 
robbery where we caught all the suspects. I believe it was a drug rip off/business dispute of the owner or tenants. 

The owner sublets the location to numerous tenants. The owner’s son is a drug addict but i don’t believe he lives there anymore. I don’t think the 
owner lives at the location either. 

There are surveillance cameras covering the entire interior of the house. The owner keeps tabs on all the comings and gomgs with his tenants. I’ve 
been out to the location with Building and Safety at least twice for the location being divided for purposes of renting but I don’t think they have more 
than 6 tenants that would be a violation of running a boarding house. 

I w r ould have to dig-up the owner’s information when I get back to w ork to give specific follow r -ups from my logs. 

LAPD Topanga Division 
Senior Lead Officer 
Charles “Sean” Dinse 
34920@lapd. online 



Sent from my iPhone 

On Sep 22, 2018, at 12:07, Paul Vernon <26177 @ lapd.online > wrote: 


What you know about this house? 


Subject: Is 5100 Alhama Woodland Hills a site of calls? 

Hi Capt- we are investigating a tenant vs dwp complaint at this residence. 

Can you tell me if there is a history of lapd calls to that location? 

I am trying to figure out if it is a nuisance property with squatters 
or a legitimate constituent issue. 


SUBJECT: Safe parking 

FROM: Lisa Hansen <lisa.hansen@lacity.org> 

TO: Jenny Portillo <jenny m.portillo@lacity.org> 

DATE: 03/10/2018 22:06 

Hi- Bob said he saw something posted on Facebook about the safe parking program and Reeyan commented that the person should call you. I bet there is the 
connection. Can you see if you can find it? 

Also bob wondered if Lmda de Leo or a supportive person who is on Facebook could post a link to the safe parking video with Buscamo to dispel some 
misconceptions. Is that possible? We have a link on Bobs page I just don’t know' I fb lets you link to that kind of \ideo or needs a new link. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councllmember Bob Blumenfield 

Serv ing the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


SUBJECT: Re: Safe parking 

FROM: Jenny Portillo <jenny m.portillo@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 03/10/2018 22:08 

I can post the video on my page and on linda’s Page. I’ll check out the comment that Reeyan made. 

On Wed, Oct 3, 2018 at 10:06 PM Lisa Hansen <hsa.hansen@lacitv.or g> wxote: 

Hi- Bob said he saw something posted on Facebook about the safe 
parking program and Reeyan commented that the person should call you. 

I bet there is the connection. Can you see if you can find it? 

Also bob wondered if Lmda de Leo or a supportive person who is on 
Facebook could post a link to the safe parking video with Buscamo to 
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dispel some misconceptions. Is that possible? We have a link on Bobs 
page I just don’t know I fb lets you link to that land of video or 
needs a new link. 

T hank*; 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, 

Tarzana, Winnetka, and Woodland Hills. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield lacit v ofq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 


SUBJECT: Re: Safe parking 

FROM: Jenny Portillo <jennym.poi1illo@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 03/10/2018 22:17 

10:15 PM -f 

Julie Lewis Freeman ► Crimebusters 
Transient Homeless Encampments 

Yesterday at 9:58 PM • H 

Anyone know anything about Bob Blumenfield turning "his" 
parking lot into a sleep over lot for the transients in 
motorhomes? Do we tax paying residents get a say in this 
decision? I'd like to know how my neighbors feel about this. 

p^) Like Comment 

V W Anna Buesing and 12 others 


■il Sprint LTE 

< 0 



Kristi Ross 

Are you serious? 


23h Like Reply 
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Julie Lewis Freeman 

Yes 

23h Like Reply 



Kristi Ross 

Oh wow...he is something else...can't 
wait till he's out of office, but not sure 
his successor will do any better. I still 
can't get over his post from month ago, 
sure shows his immaturity! 

- - 

23h Like Reply *•' 



Victoria Wall-Griffin 

Need to make sure someone runs 


CQD 

( 

Write a comment... (gif) (G) 


• = 

C> 

HI 

< 


Julie's Post 

shelter. The people come in, often late 
at night...9 PM or even 1 AM and leave 
by 6 AM. They sleep in their own cars 
or RV's.not in shelter beds. There is 


a porta potty provided, and a guard on 
duty all night. 

8h Like Reply 
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Write a reply... 



Reeyan Raynes 

Nothing has been confirmed or decided, I 
have heard that there were conversations 
occurring about the potential but nothing 
has happened. I suggest that you contact 
Jenny Portillo at the Councilmember's office 
for questions. Her contact info is 
^^^^^^^^|and email 
jenny.portillo@lacity.org. 

23h Like Reply 



Timothy R Schmidt 

you would think Kathleen Sterling would 
have gotten the scoop on this for her 
"publication" Fern, have you heard about 
this? 


23h Like Reply 



Timothy R Schmidt 

wp did alwavs sav wp should niva tham 

Write a comment... (gf) (G) 





On Wed, Oct 3, 2018 at 10:08 PM Jenny Portillo <jenny.m.portillo@lacity.org> wrote: 

I can post the video on my page and on linda’s Page. I’ll check out the comment that Reeyan made. 
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On Wed, Oct 3, 2018 at 10:06 PM Lisa Hansen <hsa-hansen @ lacitv.or g> wrote: 

Hi- Bob said he saw something posted on Facebook about the safe 
parking program and Reeyan commented that the person should call you. 

I bet there is the connection. Can you see if you can find it? 

Also bob wondered if Lmda de Leo or a supportive person who is on 
Facebook could post a link to the safe parking video with Buscaino to 
dispel some misconceptions. Is that possible? We have a link on Bobs 
page I just don’t know I fb lets you link to that kind of video or 
needs a new link. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, 

Tarzana, Winnetka, and Woodland Hills. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfiekjlacrt v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


LI"rirai 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


SUBJECT: Re: Safe parking 

FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Jenny Portillo <jenny.m.portillo@lacity.org> 

DATE: 03/10/2018 22:19 

Thanks. You found it so quickly! Is that the person who called? 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda. Tarzana, Winnetka, and Woodland Hills. 


On Oct 3, 2018, at 10:17 PM, Jenny Portillo <i ennv.m.nortillo@lacitv.or g> wrote: 


<IMG_4556.jpg> 
<IMG_4555.jpg> 


On Wed, Oct 3, 2018 at 10:08 PM Jenny Portillo <i ennv-m.Dortillo@lacitv.or g> wrote: 

I can post the video on my page and on linda’s Page. I’ll check out the comment that Reeyan made. 

On Wed, Oct 3, 2018 at 10:06 PM Lisa Hansen <lisa.hansen @ lacitv.or g> wrote: 

Hi- Bob said he saw something posted on Facebook about the safe 
parking program and Reeyan commented that the person should call you. 
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I bet there is the connection. Can you see if you can find it? 

Also bob wondered if Linda de Leo or a supportive person who is on 
Facebook could post a link to the safe parking video with Buscaino to 
dispel some misconceptions. Is that possible? We have a link on Bobs 
page I just don’t know I fb lets you link to that kind of video or 
needs a new link. 

T hank*; 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, 

Tarzana, Winnetka, and Woodland Hills. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield lacit vorq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelin os with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and 
services are just a few taps away. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | biumenficki lactt voro 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. Wrth Myt_A311, City of Los Angeles information and 
services are just a few taps away. 


SUBJECT: Re: Safe parking 

FROM: Jenny Portillo <jeimym.poi1illo@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 03/10/2018 22:21 

It wasn’t her. I saw all the post, and she did not appeeread m the page. I assume she saw it on next door 

On Wed, Oct 3, 2018 at 10:19 PM Lisa Hansen <lisa hansen@lacit v.org> wrote: 

Thanks. You found it so quickly! Is that the person who called? 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Oct 3, 2018, at 10:17 PM, Jenny Portillo <i ennv.m.portillo@lacitv.or g> wrote: 


<IMG_4556.jpg> 
<IMG_4555.jpg> 


On Wed, Oct 3, 2018 at 10:08 PM Jenny Portillo <i ennv.m.portillo@lacitv or g> wrote: 

I can post the video on my page and on linda’s Page. I’ll check out the comment that Reeyan made. 

On Wed, Oct 3, 2018 at 10:06 PM Lisa Hansen < h&a.hansen @ lacitv.or g> wrote: 
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Hi- Bob said he saw something posted on Facebook about the safe 
parking program and Reeyan commented that the person should call you. 

I bet there is the connection. Can you see if you can find it? 

Also bob wondered if Lmda de Leo or a supportive person who is on 
Facebook could post a link to the safe parking video with Buscaino to 
dispel some misconceptions. Is that possible? We have a link on Bobs 
page I just don’t know I fb lets you link to that kind of video or 
needs a new link. 

T hank*; 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serv ing the San Fernando Valley Communities of Canoga Park. Reseda, 

Tarzana, Winnetka, and Woodland Hills. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street. Reseda. CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacit vorq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



My!_A311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information 
and services are just a few taps away. 


Jenny M. Portillo, 

Senior Field Deputy 
Representative for Canoga Park 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
19Q4Q Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and 
services are just a few taps away. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfieMJacitvora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With Myt_A311. City of Los Angeles information and services are just a 
few taps away 


SUBJECT: Re: Safe parking 

FROM: Jenny Portillo <j ennym.portillo@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 03/10/2018 22:30 

Reeyan posted the wrong number and wrong email I told him just to give out the office number. I also, have a feelmg these people will show up to homeless 
Connect day or something. I haven’t responded to the lady yet. 

On Wed, Oct 3, 2018 at 10:19 PM Lisa Hansen <hsa.hansen @ lacitv.or g> wrote: 

Thanks. You found it so quickly! Is that the person who called? 
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Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Oct 3, 2018, at 10:17 PM, Jenny Portillo <i ennv.ni.portillo@lacitv.or g> wrote: 


<IMG_455 6.jpg> 
<IMG_4555 jpg> 


On Wed, Oct 3, 2018 at 10:08 PM Jenny Portillo <i ennv.m.portillo@ lacitv.or g> wrote: 

I can post the video on my page and on linda s Page. I’ll check out the comment that Reeyan made. 

On Wed, Oct 3, 2018 at 10:06 PM Lisa Hansen < lisahansen@lacitvor g> wrote: 

Hi- Bob said he saw something posted on Facebook about the safe 
parking program and Reeyan commented that the person should call you. 

I bet there is the connection. Can you see if you can find it? 

Also bob wondered if Lmda de Leo or a supportive person who is on 
Facebook could post a link to the safe parking video with Buscaino to 
dispel some misconceptions. Is that possible? We have a link on Bobs 
page I just don’t know I fb lets you link to that kind of video or 
needs a new link. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, 

Tarzana, Winnetka, and Woodland Hills. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street. Reseda. CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information 
and services are just a few taps away. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19Q4Q Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | bium&nfieid lacit vora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos vwth the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and 
services are just a few taps away. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield.lacit vora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
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Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With Myt_A311, City of Los Angeles information and services are just a 
few taps away. 


SUBJECT: Re: Safe parking 

FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Jenny Portillo <jenny.m.portillo@lacity.org> 

DATE: 04/10/2018 06:55 

Oh Reeyan. He tried to help. Maybe he can edit the comment with correct number. 

Homeless connect day would be a strange one but some may come to the NC homeless discussion sessions. I think Tarzana‘s was posted by scoggins on some 
sites. 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Wmnetka. and Woodland Hills. 


On Oct 3, 2018, at 10:30 PM, Jenny Portillo <i ennv.m.portillo@lacitv.or g> wrote: 


Reeyan posted the wrong number and wrong email. I told him just to give out the office number. I also, have a feeling these people will show up to 
homeless Connect day or something. I haven’t responded to the lady yet. 

On Wed, Oct 3, 2018 at 10:19 PM Lisa Hansen <lisa hansen@lacitvor g> wrote: 

Thanks. You found it so quickly! Is that the person who called? 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Wmnetka, and Woodland Hills. 


On Oct 3, 2018, at 10:17 PM, Jenny Portillo <i ennvm portillo @ lacit v.org> wrote: 


<IMG_4556.jpg> 
<IMG_4555 jpg> 


On Wed, Oct 3, 2018 at 10:08 PM Jenny Portillo <i ennv,m portillo @ lacit v.org> wrote: 

I can post the video on my page and on linda’s Page. I’ll check out the comment that Reeyan made. 

On Wed, Oct 3, 2018 at 10:06 PM Lisa Hansen <lisa hansen @ lacitv or g> wrote: 

Hi- Bob said he saw something posted on Facebook about the safe 
parking program and Reeyan commented that the person should call you. 

I bet there is die connection. Can you see if you can find it? 

Also bob wondered if Linda de Leo or a supportive person who is on 
Facebook could post a link to the safe parking video with Buscaino to 
dispel some misconceptions. Is that possible? We have a link on Bobs 
page I just don’t know I fb lets you link to that kind of video or 
needs a new link. 

T hank*; 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, 

Tarzana, Wmnetka, and Woodland Hills. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street. Reseda. CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfiekUacit vorQ 
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Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles Myl_A311 app for smartphones! 


^■Google play 


m ■ 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los 
Angeles information and services are just a few taps away. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street. Reseda. CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfiekJ-lacitv .ofg 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


Google play 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los 
Angeles information and services are just a few taps away. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield lacit vom 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


■rwwg™ 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With Myt_A311. City of Los Angeles information and 
services are just a few taps away. 


SUBJECT: Fwd: FW: [Crimebusters Transient Homeless Encampments] Outside my house next door to a school! This can... 
FROM: Bob Blumenfield <bob.blumenfield@lacity.org> 

TO: Jenny Portillo <jenny.m.portiUo@lacity.org>. Lisa Hansen <lisa hansen@lacity.org>, Michael Owens 
<michael.owens@lacity.org>, Svetlana <svetlana.pravina@lacity.org> 

DATE: 16/10/2018 12:57 


We should respond... I'm tempted to call him, thoughts? 


-Forwarded message 

From: Roger Gerrish 
Date: Tue, Oct 16, 2018 at 

Subject: FW: [Crimebusters Transient Homeless Encampments] Outside my house next door to a school! This can. 

To: <bob.blumenfield@lacity.org> 


Bob 

Don't know If you are a member of this group but the RV problem is getting bigger can there be city ordinance passed for permits and have it so that you have to be a resident 
on that street to apply for the permit and restrict the permits these RV residents have to be dumping there sewage tanks in the neighborhoods and in this typhus out brake 
this must also contribute to health problems and all the sewage if dumped would be going into the storm drains and off to the ocean/beaches why is the city reluctant to do 
anything with this and the homeless problem it seems like the city council is encouraging the homeless to come here I just don't get it 


Roger 




Sent: Tuesday, October 16, 2018 12:27 PM 

To: Crimebusters Transient Homeless Encampments <203652694663161l(S>groups.facebook.com> 

Subject: Re: [Crimebusters Transient Homeless Encampments] Outside my house next door to a school! This can... 


Lacey Platt commented on her photo in Crimebusters Transient Homeless Encampments. 

Lacey Platt 7:27am Oct 16 

Special THANK YOU to the officers that came out today. Both the van and RV have 
left Speaking to them I learned a lot about the laws they have to follow that make 
it hard for them to help or protect any of us. Did you know that there is no zoning 
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for homeless vehicles around schools. They can park all day and watch your 
children outside their schools. Both the van and the RV that were parked outside 
my home (and school) have no plates, no registration, blacked out/covered 
windows. Everyone of the 8 transient that I saw appeared to look and act mentally 
unstable and physically unhealthy. 2 of the guys hid from the officers and took off 
on bike when they were not looking. (Have it on video) Also when the lady in the 
van pulled away I asked ro officers if she was under the influence and if ahe had a 
license. They told me there is NOTHING they are allowed to do about it. So., to 
repeat: No License, No Registration, No Plates and this woman was allowed to 
drive off freely being high as a kite in a car that is also illegally tinted blacked out 
where you cannot see inside it at all. Our stupid state and County have these laws 
that work against our own law enforcement to help our communities stay safe. 

How are they supposed to serve and protect us, our children or themselves when 
the thieves, prisoners, drug addicts are the ones that are actually in control and 
running this state. I am sad for what my home state and town has become. This 
November is all red!! VOTE RED 2018!! 

Comment History 

[^2 Aaron M. Hoffman 7:27am Oct 16 

Aaron You have to call You can't call the station because they do not 

M dispatch from thereWner^oiH:all you have to tell them there is an RV with no 

Hoffman regestration outside of a school with transients watching the kids get dropped off. 

[^_ori Lori Seaman 7:28am Oct 16 

Seaman Aaron M. Hoffman they have for me in the past but I guess times are a changing. 

£)_ori Lori Seaman 7:47am Oct 16 

Seaman Aaron M. Hoffman I should say, they weren't dispatched when I called, I asked if 
they could have someone do a drive by and....as I type this I realized I'm totally 
wrong on where. It was Big Bear Lake Sheriff I called, not Topanga. oops 

K2 Fern Peskin-White 8:30am Oct 16 

Fern Lacev Platt check your pm 

Peskin- 

White 

E) Marilyn Clark 10:47am Oct 16 

Marilyn 

Clark 


View All Comments 


Original Post 
|C Lacey Platt 

Lacey outside my house next door to a school! This can not be ok. 

Platt 


7:32am Oct 15 




View Post on Facebook ■ Edit Email Settings * Reply to this email to add a comment. 



Virus-free, www.avast.com 


SUBJECT: Re: FW: [Crimebusters Transient Homeless Encampments] Outside my house next door to a school! This can... 
FROM: Jenny Portillo <j ennyin.portillo@lacity.org> 

TO: Bob Blumenfield <bob. blumenfield@lacity.org> 

CC: Lisa Hansen <lisa.hansen@lacity.org>, Michael Owens <michael.owens@lacity.org>, Svetlana Pravina 
<svetlana.pravina@lacity.org> 

DATE: 16/10/2018 12:59 

Where is the location of this place? 
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Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councllmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfieldlacit vorq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


On Tue, Oct 16, 2018 at 12:57 PM Bob Blumenfield < bob.blumenfield@lacitvor g> wrote: 

We should respond... Fm tempted to call him, thoughts? 

-Forwarded m essage - 

Roger 

Date: Tue, Oct 16, 

Subject: FW: [Crimebusters Transient Homeless Encampments] Outside my house next door to a school! This can... 

To: <bob.blumenfield@lacity.org> 


Bob 

Don't know if you are a member of this group but the RV problem is getting bigger can there be city ordinance passed for permits and have it so that you have to be a 
resident on that street to apply for the permit and restrict the permits these RV residents have to be dumping there sewage tanks in the neighborhoods and in this typhus 
out brake this must also contribute to health problems and all the sewage if dumped would be going into the storm drains and off to the ocean/beaches why is the city 
reluctant to do anything with this and the homeless problem it seems like the city council is encouraging the homeless to come here I just don't get it 


Roger 



From: Lacey Platt <notification+kr4mmn2aamrn@facebookmail com> 

Sent: Tuesday, October 16, 2018 12:27 PM 
To: Crimebusters Transient Homeless 
Subject: Re: [Crimebusters Transient Homeless Encampments] Outside my house next door to a school! This can... 


Lacey Platt commented on her photo in Crimebusters Transient Homeless Encampments. 

Lacey Platt 7:27am Oct 16 

Special THANK YOU to the officers that came out today. Both the van and RV have 
left. Speaking to them I learned a lot about the laws they have to follow that make 
it hard for them to help or protect any of us. Did you know that there is no zoning 
for homeless vehicles around schools. They can park all day and watch your 
children outside their schools. Both the van and the RV that were parked outside 
my home (and school) have no plates, no registration, blacked out/covered 
windows. Everyone of the 8 transient that I saw appeared to look and act mentally 
unstable and physically unhealthy. 2 of the guys hid from the officers and took off 
on bike when they were not looking. (Have it on video) Also when the lady in the 
van pulled away I asked ro officers if she was under the influence and if ahe had a 
license. They told me there is NOTHING they are allowed to do about it. So., to 
repeat: No License, No Registration, No Plates and this woman was allowed to 
drive off freely being high as a kite in a car that is also illegally tinted blacked out 
where you cannot see inside it at all. Our stupid state and County have these laws 
that work against our own law enforcement to help our communities stay safe. 

How are they supposed to serve and protect us, our children or themselves when 
the thieves, prisoners, drug addicts are the ones that are actually in control and 
running this state. I am sad for what my home state and town has become. This 
November is all red!! VOTE RED 2018!! 

Comment History 

22 Aaron M. Hoffman 7:27am Oct 16 

Aaron Y ou have to call 1-877-275-5273. You can't call the station because they do not 
dispatch from there. When you call you have to tell them there is an RV with no 
Hoffman regestration outside of a school with transients watching the kids get dropped off. 

[^.ori Lori Seaman 7:28am Oct 16 

Seaman Aaron M. Hoffman they have for me in the past but I guess times are a changing, 
j^ori Lori Seaman 7:47am Oct 16 

Seaman Aaron M. Hoffman I should say, they weren't dispatched when I called, I asked if 
they coukJ have someone do a drive by and....as I type this I realized I'm totally 
wrong on where. It was Big Bear Lake Sheriff I called, not Topanga. oops 

Fern Peskin-White 8:30am Oct 16 

Fern Lacey Platt check your pm 

Peskin- 

White 


CXacey 

Platt 


Marilyn Clark 10:47am Oct 16 
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Marilyn 

Clark 


Original Post 

Lacey Platt 


View All Comments 


7:32am Oct 15 


Platt 



View Past on Fatsbrak • Edit Email Settings • Reply to this email to add a comment 


© Virus-free. www^YasUom 

SUBJECT: Re: FW: [Crimebusters Transient Homeless Encampments] Outside my house next door to a school! This can... 
FROM: Jenny Portillo <jeimym.portillo@lacity.org> 

TO: Bob Blumenfield <bob.blumenfield@lacity.org> 

CC: Lisa Hansen <lisa.hansen@lacity.org>, Michael Owens <michael.owens@lacity.org>, Svetlana Pravina 
<svetlana.pravina@lacity.org> 

DATE: 16/10/2018 13:03 


Okay looking at the thread of this post. This looks like it half our district and half Mitch District. Parks on Carlson Circle, which is half commercial on one side 
and condos across the street. We are waiting for DOT to add the NO OVERNIGHT parking sign on that block. From the looks of it, it jumps around. However, 
based on the pictures attached, I can't tell where this blue RV is located. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield.lacitv .org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 




Myl_A311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With Myt_A311, City of Los Angeles information and services are just a 
few taps away. 


On Tue, Oct 16, 2018 at 12:57 PM Bob Blumenfield < bob.blumenfield @ lacitv.or g> wrote: 

We should respond... I’m tempted to call him, thoughts? 

-Forwarded message- 

From: Roger Gerrish 
Date: Tue, Oct 16, 201 

Subject: FW: [Cnmebusters Transient Homeless Encampments] Outside my house next door to a school! This can... 

To: <bob.blumenfield@lacity.org> 



Bob 

Don't know if you are a member of this group but the RV problem is getting bigger can there be city ordinance passed for permits and have it so that you have to be a 
resident on that street to apply for the permit and restrict the permits these RV residents have to be dumping there sewage tanks in the neighborhoods and in this typhus 
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out brake this must also contribute to health problems and all the sewage if dumped would be going into the storm drains and off to the ocean/beaches why is the city 
reluctant to do anything with this and the homeless problem it seems like the city council is encouraging the homeless to come here I just don't get it 

Roger 



From: Lacey Platt < notification+kr4mmn2aamrn(5)facebookmail com> 

Sent: Tuesday, October 16, 2018 12:27 PM 

To: Crimebusters Transient Homeless Encampments < 2036526946631611@ g roups.facebook.com> 

Subject: Re: [Crimebusters Transient Homeless Encampments] Outside my house next door to a school! This can... 


Lacey Platt commented on her photo in Crimebusters Transient Homeless Encampments . 

t^Lacey Lacey Platt 7:27am Oct 16 

Special THANK YOU te the officers that came out today. Both the van and RV have 
left. Speaking to them I learned a tot about the laws they have to follow that make 
it hard for them to help or protect any of us. Did you know that there is no zoning 
for homeless vehicles around schools. They can park all day and watch your 
children outside their schools. Both the van and the RV that were parked outside 
my home (and school) have no plates, no registration, blacked out/covered 
windows. Everyone of the 8 transient that I saw appeared to look and act mentally 
unstable and physically unhealthy. 2 of the guys hid from the officers and took off 
on bike when they were not looking. (Have it on video) Also when the lady in the 
van pulled away I asked ro officers if she was under the influence and if ahe had a 
license. They told me there is NOTHING they are allowed to do about it. So., to 
repeat No License, No Registration, No Plates and this woman was allowed to 
drive off freely being high as a kite in a car that is also illegally tinted blacked out 
where you cannot see inside it at all. Our stupid state and County have these laws 
that work against our own law enforcement to help our communities stay safe. 
How are they supposed to serve and protect us, our children or themselves when 
the thieves, prisoners, drug addicts are the ones that are actually in control and 
running this state. I am sad for what my home state and town has become. This 
November is all red!! VOTE RED 2018!! 


Comment History 

Aaron M. Hoffman 7:27am Oct 16 

Aaron Y ou have to call 1-877-275-5273. You can't call the station because they do not 
dispatch from there. When you call you have to tell them there is an RV with no 
Hoffman regestration outside of a school with transients watching the kids get dropped off. 


C)-ori 

Seaman 

Cj-ori 

Seaman 


E 

Fem 

Peskin- 

White 

E 

Marilyn 

Clark 


Lori Seaman 7:28am Oct 16 

Aaron M. Hoffman they have for me in the past but I guess times are a changing. 
Lori Seaman 7:47am Oct 16 

Aaron M. Hoffman I should say, they weren't dispatched when I called, I asked if 
they could have someone do a drive by and....as I type this I realized I'm totally 
wrong on where. It was Big Bear Lake Sheriff I called, not Topanga. oops 

Fern Peskin-White 8:30am Oct 16 

Lacey Platt check your pm 


Marilyn Clark 


10:47am Oct 16 


Yiaffl jMLCommfinte 

Original Post 

Lacey Platt 7:32am Oct 15 

Lace v Outside my house next door to a school! This can not be ok. 

Platt pi 


E 
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SUBJECT: Re: [Crimebusters Transient Homeless Encampments] Outside my house next door to a school! This can... 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Jenny Portillo <jenny.m.portillo@lacity.org> 

CC: Bob Blumenfield <bob.bhmienfield@lacity.org>, Michael Owens <michael.owens@lacity.org>, Svetlana Pravina 
<svetlana.pravina@lacity.org> 

DATE: 16/10/2018 13:42 


Jenny/ can you please clarify this location and what you mean by waiting on DOT? Did we approve signs in cd3 based on problems or is it another area? 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Oct 16, 2018, at 1:03 PM, Jenny Portillo <i ennv.mportillo@lacitv_or g> wrote: 


Okay looking at the thread of this post. This looks like it half our district and half Mitch District. Parks on Carlson Circle, which is half commercial 
on one side and condos across the street. We are waiting for DOT to add the NO OVERNIGHT parking sign on that block. From the looks of it, it 
jumps around. However, based on the pictures attached, I can't tell where this blue RV is located. 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacrt vorq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and 
services are just a few taps away. 


On Tue, Oct 16, 2018 at 12:57 PM Bob Blumenfield < bob blumenfield@lacit v org> wrote: 

We should respond... I’m tempted to call him, thoughts? 

-Forwarded 

From: Roger Gerrish 
Date: Tue, Oct 16, 

Subject: FW: [Crimebusters Transient Homeless Encampments] Outside my house next door to a school! This can... 

To: <bob bhimenfield@lacitv.org> 

Bob 

Don't know if you are a member of this group but the RV problem is getting bigger can there be city ordinance passed for permits and have it so that you have 
to be a resident on that street to apply for the permit and restrict the permits these RV residents have to be dumping there sewage tanks in the neighborhoods 
and in this typhus out brake this must also contribute to health problems and all the sewage if dumped would be going into the storm drains and off to the 
ocean/beaches why is the city reluctant to do anything with this and the homeless problem it seems like the city council is encouraging the homeless to come 
here I just don't get it 

Roger 

818 585 8897 


From: Lacey Platt <notification+kr4mmn2aamm@facebookmail com> 

Sent: Tuesday, October 16, 2018 12:27 PM 

To: Crimebusters Transient Homeless Encampments < 2036526946631611@ g rouDs.facebook.com> 

Subject: Re: [Crimebusters Transient Homeless Encampments] Outside my house next door to a school! This can... 


Lacey Platt commented on her photo in Crimebusters Transient Homeless Encampments . 

Lacev Platt 7:27am Oct 16 

Special THANK YOU to the officers that came out today. Both the van and RV have 
left. Speaking to them I learned a lot about the laws they have to follow that make 
it hard for them to help or protect any of us. Did you know that there is no zoning 
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for homeless vehicles around schools. They can park all day and watch your 
children outside their schools. Both the van and the RV that were parked outside 
my home (and school) have no plates, no registration, blacked out/covered 
windows. Everyone of the 8 transient that I saw appeared to look and act mentally 
unstable and physically unhealthy. 2 of the guys hid from the officers and took off 
on bike when they were not looking. (Have it on video) Also when the lady in the 
van pulled away I asked ro officers if she was under the influence and if ahe had a 
license. They told me there is NOTHING they are allowed to do about it. So., to 
repeat: No License, No Registration, No Plates and this woman was allowed to 
drive off freely being high as a kite in a car that is also illegally tinted blacked out 
where you cannot see inside it at all. Our stupid state and County have these laws 
that work against our own law enforcement to help our communities stay safe. 

How are they supposed to serve and protect us, our children or themselves when 
the thieves, prisoners, drug addicts are the ones that are actually in control and 
running this state. I am sad for what my home state and town has become. This 
November is all red!! VOTE RED 2018!! 

Comment History 

Aaron M. Hoffman 7:27am Oct 16 

You have to call 1-877-275-5273. You can't call the station because they do not 
dispatch from there. When you call you have to tell them there is an RV with no 
regestration outside of a school with transients watching the kids get dropped off. 

£}_ori Lori Seaman 7:28am Oct 16 

563,1130 Aaron M. Hoffman they have for me in the past but I guess times are a changing. 

[^ori Lori Seaman 7:47am Oct 16 

563,1130 Aaron M. Hoffman I should say, they weren't dispatched when I called, I asked if 
they could have someone do a drive by and....as I type this I realized Tm totally 
wrong on where. It was Big Bear Lake Sheriff I called, not Topanga. oops 

Fern Peskin-White 8:30am Oct 16 

Fero Lacev Platt check your pm 
Peskin- 
White 

G} Marilyn Clark 10:47am Oct 16 

Marilyn 
Clark 


£ 

Aaron 

M. 

Hoffman 


Yififf All Commenti 


Original Post 
Ej Lacey Platt 
Lacey 
Platt 


7:32am Oct 15 



View Post on Facebook • Edit Email Setting s ■ Reply to this email to add a comment. 
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SUBJECT: Re: [Criinebusters Transient Homeless Encampments] Outside my house next door to a school! This can... 
FROM: Jenny Portillo <jenny m.portillo@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

CC: Bob Blumenfield <bob.bhnnenfield@laeity.org>, Michael Owens <michael.owens@laeity.org>, Svetlana Pravina 
<svetlana.pravina@lacity.org> 

DATE: 16/10/2018 13:52 
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The signs were approved. Since we are experiencing a bit of a back log from DOT signage, we are waiting for the signs to be posted at Carlson Circle, which is a 
small street off of Shoup and Sherman Way. Jeff, and Michael have been pushing DOT Signage for an answer as to when we w ould expect those signs to be 
posted. 



Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Bluinenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield lacil v.oro 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 




MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


On Tue, Oct 16, 2018 at 1:42 PM Lisa Hansen <lisa hansen@lacit v.org> wrote: 

Jenny/ can you please clarify this location and what you mean by waiting on DOT? Did we approve signs in cd3 based on problems or is it another area? 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Oct 16, 2018, at 1:03 PM, Jenny Portillo <i ennv m portillo@lacit v.org> wrote. 


Okay looking at the thread of this post. This looks like it half our district and half Mitch District. Parks on Carlson Circle, w r hich is half commercial 
on one side and condos across the street. We are waiting for DOT to add the NO OVERNIGHT parking sign on that block. From the looks of it, it 
jumps around. However, based on the pictures attached, I can’t tell where this blue RV is located. 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanow r en Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield.Iacrt v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos vwth the services and information they need to enjoy their city, beautify their community and stay connected vwth their local government. With MyLA31 1, City of Los Angeles information and 
services are just a few taps away. 


On Tue, Oct 16, 2018 at 12:57 PM Bob Blumenfield < bob.blumenfield/ fi) lacitv.or g> wTote: 
We should respond... I’m tempted to call him thoughts? 
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-Forwarded me 

From: Roger Gerrish 
Date: Tue, Oct 16, 2018”at~ 

Subject: FW: [Crimebusters Transient Homeless Encampments] Outside my house next door to a school! This can. 

To: <bob blumenfield@1acitv.or g> 


Bob 

Don't know if you are a member of this group but the RV problem is getting bigger can there be city ordinance passed for permits and have it so that you 
have to be a resident on that street to apply for the permit and restrict the permits these RV residents have to be dumping there sewage tanks in the 
neighborhoods and in this typhus out brake this must also contribute to health problems and all the sewage if dumped would be going into the storm drains 
and off to the ocean/beaches why is the city reluctant to do anything with this and the homeless problem it seems like the city council is encouraging the 
homeless to come here I just don't get it 

Roger 

818 585 8897 


From: Lacey Platt < notification+kr4mmn2aamrn(S)facebookmail com> 

Sent: Tuesday, October 16, 2018 12:27 PM 

To: Crimebusters Transient Homeless Encampments < 2036526946631611@ g roups.facebook.com> 

Subject: Re: [Crimebusters Transient Homeless Encampments] Outside my house next door to a school! This can... 


Lacey Platt commented on her photo in Crimebusters Transient Homeless Encampments . 

ClLacey Lacey Platt 7:27am Oct 16 

Special THANK YOU to the officers that came out today. Both the van and RV have 
left Speaking to them I learned a lot about the laws they have to follow that make 
it hard for them to help or protect any of us. Did you know that there is no zoning 
for homeless vehicles around schools. They can park all day and watch your 
children outside their schools. Both the van and the RV that were parked outside 
my home (and school) have no plates, no registration, blacked out/covered 
windows. Everyone of the 8 transient that I saw appeared to look and act mentally 
unstable and physically unhealthy. 2 of the guys hid from the officers and took off 
on bike when they were not looking. (Have it on video) Also when the lady in the 
van pulled away I asked ro officers if she was under the influence and if ahe had a 
license. They told me there is NOTHING they are allowed to do about it. So., to 
repeat: No License, No Registration, No Plates and this woman was allowed to 
drive off freely being high as a kite in a car that is also illegally tinted blacked out 
where you cannot see inside it at all. Our stupid state and County have these laws 
that work against our own law enforcement to help our communities stay safe. 
How are they supposed to serve and protect us, our children or themselves when 
the thieves, prisoners, drug addicts are the ones that are actually in control and 
running this state. I am sad for what my home state and town has become. This 
November is all red!! VOTE RED 2018!! 


Comment History 

E Aaron M. Hoffman 7:27am oct i6 

Aaron Y ou have to call 1-877-275-5273. You can't call the station because they do not 
dispatch from there. When you call you have to tell them there is an RV with no 
Hoffman regestration outside of a school with transients watching the kids get dropped off. 

Ej-ori Lori Seaman 7:28am Oct 16 

Seaman Aaron M. Hoffman they have for me in the past but I guess times are a changing. 
EjLori Lori Seaman 7:47am Oct 16 

Seaman Aaron M. Hoffman I should say, they weren't dispatched when I called, I asked if 
they could have someone do a drive by and....as I type this I realized Tm totally 
wrong on where. It was Big Bear Lake Sheriff I called, not Topanga. oops 

E Fern Peskin White 8:30am Oct 16 

Fern Lacey Platt check your pm 

Peskin- 

White 

E Marilyn Clark 10:47am Oct 16 

Marilyn 

Clark 


View All Comments 

Original Post 
E Lacey Platt 

Lacey Outside my house next door to a school! This can not be ok. 

Platt — 



7:32am Oct 15 
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SUBJECT: Re: [Crimebusters Transient Homeless Encampments] Outside my house next door to a school! This can... 
FROM: Jenny Portillo <jenny m.portillo@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

CC: Bob Blumenfield <bob.blumenfield@lacity.org>, Michael Owens <michael.owens@lacity.org>, Svetlana Pravina 
<svetlana.pravina@lacity.org> 

DATE: 16/10/2018 15:23 

This was posted as of two hours ago in Facebook. This blue RV is not in our district. Just checked the location, and it’s in Englander’s district. 
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■i Sprint ^ 


3:21 PM 

neighborhoodinfo.lacity.org 


-7 ■ ' 



LOS ANGELES 


City of Los Angeles 


f/eighbon 


Enter an address or intersection. 
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On Tue, Oct 16, 2018 at 1:52 PM Jenny Portillo <i ennv.m.Dortillo @ lacit v. ore> wrote: 

The signs were approved. Since we are experiencing a bit of a back log from DOT signage, we are waiting for the signs to be posted at Carlson Circle, which is 
a small street off of Shoup and Sherman Way. Jeff, and Michael have been pushing DOT Signage for an answer as to when we would expect those signs to be 
posted. 
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Jenny M. Portillo. 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


P* Google play 




MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


On Tue, Oct 16, 2018 at 1:42 PM Lisa Hansen <lisa hansen @ lacit v.org> wrote: 

Jenny/ can you please clarify this location and what you mean by waiting on DOT? Did we approve signs in cd3 based on problems or is it another area? 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Oct 16, 2018, at 1:03 PM, Jenny Portillo <i ennv.m.portillo@lacit v.org> wrote: 


Okay looking at the thread of this post. This looks like it half our district and half Mitch District. Parks on Carlson Circle, which is half 
commercial on one side and condos across the street. We are waiting for DOT to add the NO OVERNIGHT parking sign on that block. From the 
looks of it, it jumps around. However, based on the pictures attached, I can't tell where this blue RV is located. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield lacit vora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information 
and services are just a few taps away. 


On Tue, Oct 16, 2018 at 12:57 PM Bob Blumenfield <bob.blumenfield@lacitv.or g> wrote: 
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We should respond... I’m tempted to call him, thoughts? 

From: 

Date: 

Subject: FW: [Cnmebusters Transient Homeless Encampments] Outside my house next door to a school! This can... 

To: <bob blumenfield@lacitv or g> 


— Forwarded m 
Roger Gerrish 
Tue, Oct 16, 2018~It 



Bob 

Don't know if you are a member of this group but the RV problem is getting bigger can there be city ordinance passed for permits and have it so that you 
have to be a resident on that street to apply for the permit and restrict the permits these RV residents have to be dumping there sewage tanks in the 
neighborhoods and in this typhus out brake this must also contribute to health problems and all the sewage if dumped would be going into the storm 
drains and off to the ocean/beaches why is the city reluctant to do anything with this and the homeless problem it seems like the city council is 
encouraging the homeless to come here I just don't get it 


Roger 



From: Lacey Platt < notification+kr4mmn2aamrn( 5 )facebookmail.com> 

Sent: Tuesday, October 16, 2018 12:27 PM 

To: Crimebusters Transient Homeless Encampments <2036526946631611@ g roups.facebook.com > 

Subject: Re: [Crimebusters Transient Homeless Encampments] Outside my house next door to a school! This can... 


Lacey Platt commented on her photo in Crimebusters Transient Homeless Encampments . 

CiLacey Lacey Platt 7:27am Oct 16 

Special THANK YOU to the officers that came out today. Both the van and RV have 
left. Speaking to them I learned a lot about the laws they have to follow that make 
it hard for them to help or protect any of us. Did you know that there is no zoning 
for homeless vehicles around schools. They can park all day and watch your 
children outside their schools. Both the van and the RV that were parked outside 
my home (and school) have no plates, no registration, blacked out/covered 
windows. Everyone of the 8 transient that I saw appeared to look and act mentally 
unstable and physically unhealthy. 2 of the guys hid from the officers and took off 
on bike when they were not looking. (Have it on video) Also when the lady in the 
van pulled away I asked ro officers if she was under the influence and if ahe had a 
license. They told me there is NOTHING they are allowed to do about it. So., to 
repeat: No License, No Registration, No Plates and this woman was allowed to 
drive off freely being high as a kite in a car that is also illegally tinted blacked out 
where you cannot see inside it at all. Our stupid state and County have these laws 
that work against our own law enforcement to help our communities stay safe. 
How are they supposed to serve and protect us, our children or themselves when 
the thieves, prisoners, drug addicts are the ones that are actually in control and 
running this state. I am sad for what my home state and town has become. This 
November is all red!! VOTE RED 2018!! 


Comment History 

Gl Aaron M. Hoffman 7:27am oct i6 

Aaron Y ou have to call 1-877-275-5273. You can't call the station because they do not 
dispatch from there. When you call you have to tell them there is an RV with no 
Hoffman regestration outside of a school with transients watching the kids get dropped off. 

Gj-ori Lori Seaman 7:28am Oct 16 

Seaman Aaron M. Hoffman they have for me in the past but I guess times are a changing. 
GlLori Lori Seaman 7:47am Oct 16 

Seaman Aaron M. Hoffman I should say, they weren't dispatched when I called, I asked if 
they could have someone do a drive by and....as I type this I realized I’m totally 
wrong on where. It was Big Bear Lake Sheriff I called, not Topanga. oops 

G Fern Peskin-White 8:30am Oct 16 

Fern Lacey Platt check your pm 

Peskin- 

White 

G Marilyn Clark 10:47am Oct 16 

Marilyn 

Clark 


View All Comments 

Original Post 

Lacey Platt 

Outside my house next door to a school! This can not be ok. 


£ 


7:32am Oct 15 



file:///C:/Users/400616/Downloads/PrintCache/CD3.2019.08.15.a%20(Djnse 1 %20Fern%20keywords)/CD3.2019.08.15.a%20(Dinse,%20Fem%20. 


186/322 



























8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 



View Post on Facebook • Edit Email Settin gs ■ Reply to this email to add a comment 



Virus-free, www.avast.com 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfjekj.lacitv .orQ 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


Myt_A311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


SUBJE(^^creensho^01^0-19 at 11.14.28 AM 
FROM: | 

TO: Hansen Lisa <lisa.hansen@lacity.org> 

DATE: 19/10/2018 11:16 

This isn’t quite vigilantism, but it’s getting close and from our friend who administers the site. 

{ Kathie's Post 

Jeanne Carrier 

Idiot 04 

12h Like Reply 

Fern Peskin-White 

I think this is a fantastic idea to sta 
right at the person who is coming i 
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with this 
Right smack 

In front of this councilmembers ho 
and see how well it works for him 

9h Like Reply 


View 2 previous replies... 

<3 Timothy R Schmidt 

Where does Bob live anyway? 
they have to live in the district 
they represent 

1h Like Reply 



Fern Peskin-White 

Timothy R Schmidt 

Woodland Hills 

46m Like Reply 


© Alyssa Boyle 



Write a comment... 


!£) © 



/ _ \ 


i V 
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Bob Blumenfield 


SUBJECT: Facebook shade 
FROM: mH|| 

TO: Owens Michael <michael.owens@lacity.org>, Hansen Lisa <lisa hansen@lacity.org>, Flynn Jake <jake.flynn@lacity.org> 
DATE: 29/10/2018 20:42 


Don’t we respond directly when we are tagged about a city issue? Why is this guy able to say we haven’t reaponsed? We actually have good possible responses 
for this, so we shouldn’t let him fester. 
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•I Verizon 'r' 


8:39 PM 


< 



Alan Semsar ► 
Councilmember Bob 
Blumenfield 


October 21 at 7:54 PM • 0 


-7 95%(M> 


• • • 


Hi, there is some illegal dumping happening 
on our street EVERY week. We don't know 
what to do about it, other than calling the city 
to come clean it. We would love some help 
from your office please. Already emailed and 
called Tponaga Div. Costanso and Comercio 
in Woodland Hills. They just dumped more 
stuff this week and then again 2 days ago!! 
We've got photos of the people doing the 
dumping via security camera as well Sean 
Dinse 
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< 


Alan's Post 


• • • 


TMOiTOUl 

AL McMahon 

vri.v.i v # # 

Is this a new batch of junk dumped? 

1w Like Reply 


© Alan Semsar 

here is the new ones as of 
yesterday 



1w Like Reply 

Write a reply... 



Alan Semsar 
Wow no response 
sad we pay taxe 



yone. So 


3h Like Reply 

© Write a reply... 


Write a comment... 


© © 





Bob Blumenfield 


SUBJECT: Re: Facebook shade 
FR OM: Lisa Hansen <lisa h ansen@lacity.org> 
TO: 
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CC: Owens Michael <michael.owens@lacity.org>, Flynn Jake <jake flynn@lacity.org> 

DATE: 29/10/2018 21:11 

Bob - we try to monitor and respond to legitimate constituents on Facebook but it hasn’t been top priority and last week we missed this. Sorry. 

Now that we have James doing social media he can include monitoring posts and comments on your page in his daily routine so we don’t miss things. Jake and I 
will make sure he has the logins. 

Michael and DO staff don’t monitor Facebook. Jenny responds when she is tagged or when we ask her to. 

As a rule we don’t want to encourage people to use Facebook for service requests because it’s always better to call or email the Office for help or fo through our 
website contact that goes to Michael. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Oct 29, 2018, at 8:42 wrote: 

Don’t we respond directly when we are tagged about a city issue? Why is this guy able to say we haven’t reaponsed? We actually have good 
possible responses for this, so we shouldn’t let him fester. 

<IMG 0454.PNG> 


<IMG_0455 .jpg> 


Bob Blumenfield 


SUBJECT: Re: Facebook shade 
FROM: Michael Owens < michael.owens@lacity.o rg> 
TO: Robert Blumenfield 


CC: Lisa Hansen <lisa.hansen( 
DATE: 29/10/2018 21:40 


lacity.org>, Joseph Flynn <jake flynn@lacity.org> 


He had just contacted us about illegal dumping. The first time was a week ago and we responded. Contacted us again today about it. Wants City Council to do 
something. Claims to know who is doing it. He's also tagged dines in email to us. We have responded to him and we are looking into as we stated to him. It's an 
enforcement issue. I believe dinse is working on a report but unless they are caught in the act by LAPD they are not known by name. LAPD is unlikely to devote 
resources knocking on doors to ID them. It's already illegal so I am not sure what he expects. He did not respond back to me like most people but just goes to the 
website. 


On Mon, Oct 29, 2018, 8:42 PM wrote: 

Don’t we respond directly when we are tagged about a city issue? Why is this guy able to say we haven’t reaponsed? We actually have good possible 
responses for this, so we shouldn’t let him fester. 


Bob Blumenfield 


SUBJECT: Re: Facebook shade 

FROM: Michael Owens < michael.o wens@lacity.o rg> 

TO: Robert Blumenfield 

CC: Lisa Hansen <lisa.hansen@lacity.org>, Joseph Flynn <jake flynn@lacity.org> 
DATE: 29/10/2018 21:43 


Btw.. this FB post is the same day as the original contact about same time. Our office contact information is public and he did not call our office even though I 
always give out contact information in my response. 

On Mon, Oct 29, 2018, 9:40 PM Michael Owens <michael.owens@lacity.org> wrote: 

He had just contacted us about illegal dumping. The first time was a week ago and we responded. Contacted us again today about it. Wants City Council to do 
something. Claims to know who is doing it. He's also tagged dines in email to us. We have responded to him and we are looking into as we stated to him. It's 
an enforcement issue. I believe dinse is working on a report but unless they are caught in the act by LAPD they are not known by name. LAPD is unlikely to 
devote resources knocking on doors to ID them. It's already illegal so I am not sure what he expects. He did not respond back to me like most people but just 
goes to the website. 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


On Mon, Oct 29, 2018, 8:42 PM wrote: 

Don’t we respond directly when w^u^aggecHiboun^ity issue? Why is this guy able to say we haven’t reaponsed? We actually have good possible 
responses for this, so we shouldn’t let him fester. 


Bob Blumenfield 


SUBJECT: Re: Facebook shade 
FROM: Bob Blumenfield 

TO: Michael Owens <michael.owens@lacity.org> 

CC: Lisa Hansen <lisa.hansen@lacity.org>, Joseph Flynn <jake flynn@lacity.org> 
DATE: 29/10/2018 22:33 


For the future, this is where the camera in a box type program might be useful... or if we had a portable camera system we could use it to help with such dumping 
sites. Also, could we do a 199 letter to the immediate area to infonn people about proper dumping and warn them about the problem. I believe we’ve done this 
type of thing in the past. At the very least he and others ought to know that when we get such a complaint the first thing we do is alert LAPD and sanitation, 
etc... We could also post a temporary or Perman sign where the dumping is occurring. 


Sent from my iPad 

On Oct 29, 2018, at 9:43 PM, Michael Owens <michael.owens@lacity.org> wrote: 


Btw.. this FB post is the same day as the original contact about same time. Our office contact information is public and he did not call our office even 
though I always give out contact information in my response. 

On Mon, Oct 29, 2018, 9:40 PM Michael Owens <michael.owens@lacity.org> wrote: 

He had just contacted us about illegal dumping. The first time was a week ago and we responded. Contacted us again today about it. Wants City 
Council to do something. Claims to know who is doing it. He's also tagged dines in email to us. We have responded to him and we are looking 
into as we stated to him. It's an enforcement issue. I believe dinse is working on a report but unless they are caught in the act by LAPD they are 
not known by name. LAPD is unlikely to devote resources knocking on doors to ID them. It's already illegal so I am not sure what he expects. He 
did not respond back to me like most people but just goes to the website. 

On Mon, Oct 29, 2018, 8:42 PM wrote: 

Don’t we respond directly when we are tagged about a city issue? Why is this guy able to say we haven’t reaponsed? We actually have good 
possible responses for this, so we shouldn’t let him fester. 

Eimage 


Ifemage 


Bob Blumenfield 


SUBJECT: Re: Facebook shade 
FROM: Michael Owens < michael.owens@lacity.o rg> 
TO: Robert Blumenfield 


CC: Lisa Hansen <lisa.hansen( 
DATE: 29/10/2018 23:01 


lacity.org>, Joseph Flynn <jake flynn@lacity.org> 


There is already video from a private camera at the location according to him which he has turned over to police. They have to be caught in the act or they are 
unknown persons. The only place to put signage is on private property and we are trying to reach out to them. We can do 199 but that will not satisfy him. We 
are working on this but unless they are caught and given a citation it's going to be an ongoing challenge. 

On Mon, Oct 29, 2018, 10:33 PM Bob Blumenfield wrote: 

For the future, this is where the camera in a box type program might be useful... or if we had a portable camera system we could use it to help with such 
dumping sites. Also, could we do a 199 letter to the immediate area to inform people about proper dumping and warn them about the problem. I believe we’ve 
done this type of thing in the past. At the very least he and others ought to know that when we get such a complaint the first thing we do is alert LAPD and 
sanitation, etc... We could also post a temporary or Perman sign where the dumping is occurring. 


Sent from my iPad 

On Oct 29, 2018, at 9:43 PM, Michael Owens <michael.owens@lacity.org> wrote: 


Btw.. this FB post is the same day as the original contact about same time. Our office contact information is public and he did not call our office 
even though I always give out contact information in my response. 
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On Mon, Oct 29, 2018, 9:40 PM Michael Owens < michael.owens @, lacitv.or g> wrote: 

He had just contacted us about illegal dumping. The first time was a week ago and we responded. Contacted us again today about it. Wants City 
Council to do something. Claims to know who is doing it. He's also tagged dines in email to us. We have responded to him and we are looking 
into as we stated to him. It's an enforcement issue. I believe dinse is working on a report but unless they are caught in the act by LAPD they are 
not known by name. LAPD is unlikely to devote resources knocking on doors to ID them. It's already illegal so I am not sure what he expects. 
He did not respond back to me like most people but just goes to the website. 


On Mon, Oct 29, 2018, 8:42 PM 


Don’t we respond directly whe: ^ ity issue? Why is this guy able to say we haven’t reaponsed? We actually have good 

possible responses for this, so we shouldn’t let him fester. 



wrote: 


Bob Blumenfield 


SUBJECT: Re: Facebook shade 

FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Michael Owens <mic hael.owens@lacity.org> 

CC: Robert Blumenfield Joseph Flynn <jake flynn@lacity.org> 

DATE: 30/10/2018 08:11 

Bob- FYI these screen grabs are from Jenny trying to engage with a twitter complaint. Fairly typical, but this person also tags KFI’s John and Ken show. So if 
they pick it up then Jenny’s email will likely be flooded with haters. But she perseveres. 
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.ill VZW Wi-Fi 8:07 AM 36% O' 

< Tweet 



hybiscus33 @hybiscus33 • 2d v 
What is there to discuss? There 
are people living in their RVs on 
that street, chairs umbrellas set 
up, garbage all over the street. 

It's getting larger, clean it the hell 
up! I am sick of all the ppl living 
and crapping on the streets in the 
valley + LA. 


jenny m portillo @jennypor... 
Replying to @hybiscus33 and 
@BobBlumenfield 

Good Afternoon, Thank you 
for reaching out to 
Councilmember 
@BobBlumenfield regarding 
Vassar. Please email me at j... 



o 




Tweet your reply 

\°t Q ♦ 0 


file:///C:/Users/400616/Downloads/PrintCache/CD3.2019.08.15.a%20(Dinse,%20Fern%20keywords)/CD3.2019.08.15.a%20(Dinse,%20Fern%20... 195/322 









8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


.III VZW Wi-Fi 8:07 AM 36% O' 

< Tweet 

~i 

'IjJjjLs jenny m portillo v 

Lj| @jennyportillo2 

Replying to @hybiscus33 

It is not illegal to live in your 
vehicle. We have been working 
with our HOPE team to clean up 
the area and we are working with 
(c DLAHomeless to do outreach in 
the area. Currently where these 
vehicles are parked it is legal. 
However, we will be working with 
thr community to come up 

10/27/18,12:10 PM 

o _ n _ <n _ ,t. 

Tweet your reply 

Q ♦ s 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


file:///C:/Users/400616/Downloads/PrintCache/CD3.2019.08.15.a%20(Dinse,%20Fem%20keywords)/CD3.2019.08.15.a%20(Dinse,%20Fem%20... 196/322 











8/29/2019 
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On Oct 29, 2018, at 11:01 PM, Michael Owens < michael.owens@lacitv.or g> wrote: 


There is already video from a private camera at the location according to him which he has turned over to police. They have to be caught in the act or 
they are unknown persons. The only place to put signage is on private property and we are trying to reach out to them. We can do 199 but that will 
not satisfy him. We are working on this but unless they are caught and given a citation it's going to be an ongoing challenge. 

On Mon, Oct 29, 2018, 10:33 PM Bob Blumenfield wrote: 

For the future, this is where the camera in a box type program might be useful... or if we had a portable camera system we could use it to help with 
such dumping sites. Also, could we do a 199 letter to the immediate area to inform people about proper dumping and warn them about the 
problem. I believe we’ve done this type of thing in the past. At the very least he and others ought to know that when we get such a complaint the 
first thing we do is alert LAPD and sanitation, etc... We could also post a temporary or Perman sign where the dumping is occurring. 


Sent from my iPad 

On Oct 29, 2018, at 9:43 PM, Michael Owens <michael.owens@lacity.org> wrote: 


Btw.. this FB post is the same day as the original contact about same time. Our office contact information is public and he did not call 
our office even though I always give out contact information in my response. 

On Mon, Oct 29, 2018, 9:40 PM Michael Owens <michael.owens@lacity.org> wrote: 

He had just contacted us about illegal dumping. The first time was a week ago and we responded. Contacted us again today about it. 
Wants City Council to do something. Claims to know who is doing it. He's also tagged dines in email to us. We have responded to 
him and we are looking into as we stated to him. It's an enforcement issue. I believe dinse is working on a report but unless they are 
caught in the act by LAPD they are not known by name. LAPD is unlikely to devote resources knocking on doors to ID them. It's 
already illegal so I am not sure what he expects. He did not respond back to me like most people but just goes to the website. 


On Mon, Oct 29, 2018, 8:42 PM wrote: 

Don’t we respond directly when we are tagged about a city issue? Why is this guy able to say we haven’t reaponsed? We actually 
have good possible responses for this, so we shouldn’t let him fester. 

Ejmage 


Bimage 


Bob Blumenfield 


SUBJECT: Re: Facebook shade - twitter w kfi tag 
FROM: Lisa Hansen <lisa hansen@lacity.org> 
TO: Michael Owens <michael.owens@lacity.org> 
CC: Robert Blumenfield 
DATE: 30/10/2018 08:16 


Joseph Flynn <jake flynn@lacity.org> 
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.11 VZW Wi-Fi 



8:15 AM 

Notifications 


-r 32% (HD' 



Mentions 



hybiscus33 @hybiscus33 • 2d 
(5)iohnandkenshow this is a 
thread I have had with the city 
council office of 
@BobBlunnenfield about 
homeless people living in their 
RV's in a neighborhood in the 
valley. Furniture, trash, crap all 
over the sidewalks. Lets recall 
this joker next. 


N/ 


jenny m portillo @jennypor... 
Replying to @hybiscus33 

It is not illegal to live in your 
vehicle. We have been 
working with our HOPE team 
to clean up the area and we 
are working with @LAHomeL. 



11 




_^ A Humanitarian (cDStnn I • 3d v 

Q 4 ° 0 


Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
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On Oct 30, 2018, at 8:11 AM, Lisa Hansen <lisa.hansen@lacit v.org> wrote: 


Bob- FYI these screen grabs are from Jenny trying to engage with a twitter complaint. Fairly typical, but this person also tags KFI’s John and Ken 
show. So if they pick it up then Jenny’s email will likely be flooded with haters. But she perseveres. 

<image2.png> 
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.III VZW Wi-Fi 8:07 AM 36% MU' 

< Tweet 

~~r~ 

jenny m portillo v 

Epfl @jennyportillo2 

Replying to @hybiscus33 

It is not illegal to live in your 
vehicle. We have been working 
with our HOPE team to clean up 
the area and we are working with 
(g)LAHomeless to do outreach in 
the area. Currently where these 
vehicles are parked it is legal. 
However, we will be working with 
thr community to come up 

10/27/18,12:10 PM 

o _ n _co_ ,t. 

Tweet your reply 

Q ♦ B 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


On Oct 29, 2018, at 11:01 PM, Michael Owens <michael.owens@lacitv.or g> wrote: 


There is already video from a private camera at the location according to him which he has turned over to police. They have to be caught 
in the act or they are unknown persons. The only place to put signage is on private property and we are trying to reach out to them. We 
can do 199 but that will not satisfy him. We are working on this but unless they are caught and given a citation it's going to be an 
ongoing challenge. 

On Mon, Oct 29, 2018, 10:33 PM Bob Blumenfield wrote: 

For the future, this is where the camera in a box type program might be useful... or if we had a portable camera system we could use it 
to help with such dumping sites. Also, could we do a 199 letter to the immediate area to inform people about proper dumping and 
warn them about the problem. I believe we’ve done this type of thing in the past. At the very least he and others ought to know that 
when we get such a complaint the first thing we do is alert LAPD and sanitation, etc... We could also post a temporary or Perman sign 
where the dumping is occurring. 


Sent from my iPad 

On Oct 29, 2018, at 9:43 PM, Michael Owens <michael.owens@lacity.org> wrote: 


Btw.. this FB post is the same day as the original contact about same time. Our office contact infonnation is public and he 
did not call our office even though I always give out contact infonnation in my response. 

On Mon, Oct 29, 2018, 9:40 PM Michael Owens <michael.owens@lacity.org> wrote: 

He had just contacted us about illegal dumping. The first time was a week ago and we responded. Contacted us again 
today about it. Wants City Council to do something. Claims to know who is doing it. He's also tagged dines in email to 
us. We have responded to him and we are looking into as we stated to him. It's an enforcement issue. I believe dinse is 
working on a report but unless they are caught in the act by LAPD they are not known by name. LAPD is unlikely to 
devote resources knocking on doors to ID them. It's already illegal so I am not sure what he expects. He did not respond 
back to me like most people but just goes to the website. 


On Mon, Oct 29, 2018, 8:42 PM wrote: 

Don’t we respond directly when we are tagged about a city issue? Why is this guy able to say we haven’t reaponsed? 
We actually have good possible responses for this, so we shouldn’t let him fester. 

EJmage 


EJmage 


Bob Blumenfield 


SUBJECT: LAUSD Homeless Meeting 

FROM: Jenny Portillo <jenny m.portillo@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org>, Michael Owens <michael.owens@lacity.org>, Tim Glick <tim.glick@lacity.org>, 
Veronica Vos <veronica.vos@lacity.org> 

DATE: 05/12/2018 11:06 

This is what Fern posted. 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office I 818.756.9179 Fax I blumenfield.lacity.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 


ANDROID APP ON I , Downlo.d on th« 

Google play I m App Store 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 


SUBJECT: Re: LAUSD Homeless Meeting 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Jenny Portillo <jenny.m.portillo@lacity.org> 

CC: Michael Owens <michael.owens@lacity.org>, Tim Glick <tim.glick@lacity.org>, Veronica Vos <veronica.vos@lacity.org> 


DATE: 05/12/2018 11:20 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

Thanks, it seems a bit overblown as Melvoin will be at this meeting to talk with community, and the resolution they did at the board was to explore services and 
housing for students at campuses m light of the high rates of homeless students at some schools. 

We will have staff at WHHO meetmg right? Our role is to listen and hear all sides, and to note that nothing has been proposed for any campuses m CD3 or the 
Valley. 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | Mumenfiekj.lacit v.ofQ 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD. 

COUNCILMEMBER 


K eep iip with os o n soc ial medi a 

QO OO© 


Download the City of Los Angeles MyLA311 app for smartphones! 


^Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


On Wed, Dec 5, 2018 at 11:06 AM Jenny Portillo <j ennv m portillo@lacit v.org> wrote: 

This is what Fem posted. 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I Mumenfield.lacit v.oro 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos wrth the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


SUBJECT: Re: LAUSD Homeless Meeting 
FROM: Jenny Portillo <jennym.portillo@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

CC: Michael Owens <michaeLowens(3)lacity.org>, Tim Glick <tim.glick@lacity.org> Veronica Vos <veronica.vos@lacity.org> 
DATE: 05/12/2018 11:22 


Yes. Tun and Veromca will be there. According to them a "action team" from Melvoin's office will be there as a representative of their office. 


Also, I explained this to fem in a private message that nothing was happening and yet she contmues to use the fear tactic to get people mad. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield.lacitv orq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. Wrth Myt_A311. City of Los Angeles information and services are just a 
few taps away. 


On Wed, Dec 5, 2018 at 11:20 AM Lisa Hansen <lisa.hansen @ lacitv.or g> wrote: 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

Thanks, it seems a bit overblown as Melvoin will be at this meeting to talk with community, and the resolution they did at the board was to explore services and 
housing for students at campuses in light of the high rates of homeless students at some schools. 

We will have staff at WHHO meeting right? Our role is to listen and hear all sides, and to note that nothing has been proposed for any campuses m CD3 or the 
Valley. 

Thank*; 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield lacit v org 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD. 

COUNCILMEMBER 


Keep up with us o c soc ial medi a 

0 300 © 


Download the City of Los Angeles Myl_A311 app for smartphones! 



Myl_A311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and sen/ices are just 
a few taps away. 


On Wed, Dec 5, 2018 at 11:06 AM Jenny Portillo <i ennvm portillo @ lacit v.org> wrote: 

This is what Fern posted. 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are 
just a few taps away. 


SUBJECT: Ridealongs 

FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Tim Glick <tim.glick@lacity.org>. Safi Lodin <safi.lodin@lacity.org>, Michael Owens <michael.owens@lacity.org>, Veronica 
Vos <veronica.vos@lacity.org> 

DATE: 11/12/2018 10:57 

Team - Did we ever get a ridealong for Bob with our WH SLOs? I found an old note that we were trying to get one with Dinse but I don't think that ever 
happened. Could we get one with the new SLO who took Rygh's place (assuming that's a permanent hire)? 

Let me know if we ever did one and what you think about doing one now, likely m January before Council starts up and possibly m the evening depending on 
SLO schedule smce things look different at night. 

Thanks, 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | biumenfiekJ lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


file:///C:/Users/400616/Downloads/PrintCache/CD3.2019.08.15.a%20(Dinse I %20Fern%20keywords)/CD3.2019.08.15.a%20(Dinse,%20Fem%20... 


203/322 














8/29/2019 
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BOB BLUMENFIELD. 

COUNCILMEMBER 


Keep o p with n s on social media 

OG OOO 


[Download the City of Los Angeles Myl_A311 app for smartphones! 


^ Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 


SUBJECT: Re: Ridealongs 

FROM: Tim Glick <tim.glick@lacity.org> 

TO: Lisa Hansen <lisa.kansen@lacity.org> 

CC: Safi Lodin <safi.lodin@lacity.org>, Michael Owens <michael.owens@lacity.ore>, Veronica Vos <veronica.vos@lacity.org> 
DATE: 11/12/2018 11:34 


I'm not sure if that was something Joe was working on but I recently emailed with SLO Fernandez and he seems friendly and responsive. I w ill reach out and see 
if he will be around m January and try to set up a ride along. 


All the best. 


Timothy Glick 

Woodland Hills Field Deputy 

Office of C ouncllmember Bob Blumenfield 


Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 


818 774 4330 Office | 818 756 9179 Fax 


Serving the San Fernando Valey Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland His. 


Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and sen/ices are just a 
few taps away. 


On Tue, Dec 11, 2018 at 10:57 AM Lisa Hansen <lisa hansen@lacitv or g> wrote: 

Team - Did we ever get a ridealong for Bob with our WH SLOs? I found an old note that we were trying to get one with Dinse but I don't think that ever 
happened. Could we get one with the new SLO who took Rygh's place (assuming that's a permanent hire)? 

Let me know if we ever did one and what you think about doing one now, likely in January before Council starts up and possibly in the evening depending on 
SLO schedule since things look different at night. 

Thanks 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councllmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfjeld.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 

Keep up with us on social media 


Download the City of Los Angeles MyLA311 app for smartphones! 


•' «VVr 

MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just 
a few taps away. 

SUBJECT: Re: Ridealongs 

FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Tim Glick <tim.glick@lacity.org> 

CC: Safi Lodin <safi.lodin@lacity.org>, Michael Owens <michael.owens@lacity.org>, Veronica Vos <veronica.vos@lacity.org> 
DATE: 11/12/2018 14:08 
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Thanks, Tim. I don't think Joe was working on it - I think we had given up for a while since it was impossible to make happen. Getting to spend some time with 
the new SLO would be great to get to know’ him and share information about the area of the district he is serving. 

Please check in with him about his willingness to do it and then send contact info etc for a scheduling request to Cameron who can get it into app for calendar. 


Thank s, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfiekllacit v.org 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD. 

COUNCILMEMBER 


Keep up with us o n soc ial medi a 

0 300 © 


Download the City of Los Angeles MyLA311 app for smartphones! 


^Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


On Tue, Dec 11, 2018 at 11:35 AM Tun Glick <tim p lick @ lacit v.Qrg> wrote: 

I'm not sure if that was something Joe was working on but I recently emailed with SLO Fernandez and he seems friendly and responsive. I will reach out and 
see if he will be around in January and try to set up a ride along. 


All the best, 

Timothy Glide 
Woodland Hills Field Deputy 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 
818 774 4330 Office | 818 756 9179! 

Serving the San Fernando Valley Comminities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hils. 

Download the City of Los Angeles Myl_A311 app for smartphones! 


Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just 
a few taps away. 


On Tue, Dec 11, 2018 at 10:57 AM Lisa Hansen <lisa hansen@lacit v.org> wrote: 

Team - Did we ever get a ridealong for Bob with our WH SLOs? I found an old note that we were trying to get one with Dinse but I don't think that ever 
happened. Could we get one with the new SLO who took Rygh's place (assuming that’s a permanent hire)? 

Let me know if we ever did one and what you think about doing one now, likely in January before Council starts up and possibly m the evening depending on 
SLO schedule since things look different at night. 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 


Keep up with us o o soc ial media 

GO ©GO 
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Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the sen/ices and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are 
just a few taps away. 


SUBJECT: RE: topanga division see another facebrook post 
FROM: Paul Vernon <26177@lapd.online> 


Michael Owens <Michael.Owens@lacity.org> 


TO: John Laurie 

CC: Charles Dinse <34920@lapd.online>, Jose Fernandez <39270@lapd.online> 
DATE: 12/12/2018 12:06 


Thank you for the information, but please encourage the homeowners to report the crimes. If crimes are not reported, then we can't track where they are occurring. 

Granted, stolen sprinkler heads are a petty theft under the law and without suspect information, it's doubtful the suspects will be caught. However, chances are if the 
sprinklers are brass, they were stolen for metal value, and it's possible officers might happen upon suspects with unidentified stolen objects like this and we'd have a better 
idea to whom they belong. When we have info about porch pirates and burglars in neighborhoods, we conduct directed operations to caught them! 

Regardless of the crime, I understand how frustrating being a victim is, especially when your own property is violated. I appreciate, too, you forwarding this information, but, 
again, there is nothing we can act on here as we don't know where or when it occurred. 

I will copy the senior lead officer in Woodland Hills, so he is aware of it. 

No community will ever be crime free! I understand the frustration some see with the homeless population in the area too, but I caution everyone to be careful before they 
resort to a moral panic of sorts, attributing all crime to the homeless. That is not at all the case. Despite recent articles about the city in general, homeless crime in Topanga 
area is still quite small to the total amount of crime. 

The police department does care very much about crime and safety for all! I am thankful that major crime in Topanga is DOWN nearly 4 percent this year over last year. 
which is a savings over about 240 fewer victims . The majority of those savings have been in Burglaries (most greatly reduced in Woodland Hills) and simple thefts like the one 
you mentioned, partly due to our efforts to target porch pirates. 

Incidence of crime and fear of crime do not necessarily correlate, so having the full picture of what crime is should address the fear and frustration with crime. But I 
understand that one's outlook on crime is only so good as the last time one were a victim. 

I'm sorry for your neighbor's loss. Please encourage him to report the crime. I believe that crime report can now be make online. While FB might be one way to discuss 
crime and social problems in your neighborhood, it is not the proper way to report crime if the expectation is for the police to act on it. I would caution against making a 
judgement about what the police think about crime based on comments posted on social media. 

Capt Vernon 


From: John Laurie <j 
Sent: Wednesday, December 12, 2018 7:18:51 AM 
To: Paul Vernon 
Cc: Michael Owens 

Subject: Re: topanga division see another facebook post 


Michael please read the comments .l know CPT Vernon may not care and think I am the only one whith concerns but I am not. Please check out the post and all 
the commentd . i only sent you a sample. 


John D Laurie 

Gertz and Laurie 

21550 Oxnard St Suite 630 



Date: 11/23/18 11:18 PM (GMT-08:00) 

To: Paul Vernon <26177@lapd.online> 

Cc: Michael Owens <michael.owens@lacity.org> 

Subject: Re: topanga division 

Please see facebook post attached. Another example of the lack of enforcement of the laws in the topanga division. I copied CPT Vernon on this. 
Michael ..we need better leadership...we need the LAPD to enforce the laws...its time for a change. .. 


John D Laurie 

Gertz and Laurie 

21550 Oxnard St Suite 630 
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Woodl|njmm^^R67 

Officefimi 

SUBJECT: Re: topanga division see another facebrook post 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Paul Vernon <26177@lapd.online> 

DATE: 12/12/2018 14:16 

Thank you for always doing your best to answer questions and return to facts. 

T hanks 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.orq 

Serving die San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD 


COUNCILMEMBER ' 

Keep op nith us on social media 

OG OOO 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 


On Wed, Dec 12, 2018 at 12:06 PM Paul Vernon <26177@lapd.online> wrote: 

Thank you for the information, but please encourage the homeowners to report the crimes. If crimes are not reported, then we can't track where they are occurring. 

Granted, stolen sprinkler heads are a petty theft under the law and without suspect information, it's doubtful the suspects will be caught. However, chances are if the 
sprinklers are brass, they were stolen for metal value, and it's possible officers might happen upon suspects with unidentified stolen objects like this and we'd have a better 
idea to whom they belong. When we have info about porch pirates and burglars in neighborhoods, we conduct directed operations to caught them! 

Regardless of the crime, I understand how frustrating being a victim is, especially when your own property is violated. I appreciate, too, you forwarding this information, 
but, again, there is nothing we can act on here as we don't know where or when it occurred. 

I will copy the senior lead officer in Woodland Hills, so he is aware of it. 

No community will ever be crime free! I understand the frustration some see with the homeless population in the area too, but I caution everyone to be careful before 
they resort to a moral panic of sorts, attributing all crime to the homeless. That is not at all the case. Despite recent articles about the city in general, homeless crime in 
Topanga area is still quite small to the total amount of crime. 

The police department does care very much about crime and safety for all! I am thankful that major crime in Topanga is DOWN nearly 4 percent this year over last year. 
which is a savings over about 240 fewer victims . The majority of those savings have been in Burglaries (most greatly reduced in Woodland Hills) and simple thefts like the 
one you mentioned, partly due to our efforts to target porch pirates. 

Incidence of crime and fear of crime do not necessarily correlate, so having the full picture of what crime is should address the fear and frustration with crime. But I 
understand that one's outlook on crime is only so good as the last time one were a victim. 

I'm sorry for your neighbor's loss. Please encourage him to report the crime. I believe that crime report can now be make online. While FB might be one way to discuss 
crime and social problems in your neighborhood, it is not the proper way to report crime if the expectation is for the police to act on it. I would caution against making a 
judgement about what the police think about crime based on comments posted on social media. 

Capt Vernon 


From: John Laurie 
Sent: Wednesday, 

To: Paul Vernon 
Cc: Michael Owens 

Subject: Re: topanga division see another facebook post 

Michael please read die comments .i know CPT Vernon may not care and think I am the only one whith concerns but I am not. Please check out the post and all 
the commentd. . .i only sent you a sample. 
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John D Laurie 
Gertz and Laurie 
21550 Oxnard St Suite 630 
Wood land Hills, Ca 9 1367 
Office* 


-Original message- 

From: John Laune <i laurie @g ertzandlaurie.com > 

Date: 11/23/18 11:18 PM (GMT-08:00) 

To: Paul Vernon <26177@lapd.online> 

Cc: Michael Owens <michael.owens@lacitv.or g> 

Subject: Re: topanga division 

Please see facebook post attached. Another example of the lack of enforcement of the laws in the topanga division. I copied CPT Vernon on this. 
Michael ..we need better leader ship... we need the LAPD to enforce the laws...its time for a change... 


John D Laurie 
Gertz and Laune 
21550 Oxnard St Suite 630 
Woodl and Hills, Ca 9 1367 
Office 

SUBJECT: FACEBOOK 

FROM: Jenny Portillo <jenny m.portillo@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org>, Joseph Flynn <jake flynn@lacity.org>, James Conlon <jaines.conlon@lacity.org>, 
Michael Owens <michael.owens@lacity.org> 

DATE: 27/12/2018 12:52 


I just noticed i w as kicked out 

Jenny M. Portillo, 

Senior Field Deputy 
Representative for Canoga Park 
Office of Councllmember Bob Blumenfield 
Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 
818.774.4330 Office | 818.756.9179 Fax | 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 


Google play 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With Myt_A311. City of Los Angeles information and services are just a 
few taps away. 


SUBJECT: Re: FACEBOOK 

FROM: Jake Flynn <jake flymi@lacity.org> 

TO: Jenny Portillo <jemiy.m.portillo@lacity.org> 

CC: Lisa Hansen <lisa.hansen@lacity.org>, James Conlon <james.conlon@lacity.org>, Michael Owens <michael.ow r ens@lacity.org> 
DATE: 27/12/2018 13:03 

The irony being that we haven’t reported anything so whatever trouble she has foimd herself m is from something completely different. 

Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Sorin g St. . Room 415 . Los An g eles . CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Cano g a Park. Reseda, Tarzana, Winnetka, and Woodland Hills. 

On Dec 27, 2018, at 12:52 PM, Jenny Portillo <i ennv.m.portillo @ lacitv.or g> wrote: 


I just noticed i was kicked out 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 
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Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield lacit voro 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and 
services are just a few taps away. 


<Screenshot (6).png> 


SUBJECT: Re: FACEBOOK 

FROM: Jenny Portillo <jemiym.poi1illo@lacity.org> 

TO: Jake Flynn <jake flynn@lacity.org> 

CC: Lisa Hansen <lisa.hansen@lacity.org>, James Conlon <james.conlon@lacity.org>, Michael Owens <michael.owens@lacity.org> 
DATE: 27/12/2018 13:04 


Exactly. But she is stirring the pot and it making it seem like we are censoring people. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I hi.imPnfiPid larJt vnm 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles Myl_A311 app for smartphones! 


^ Google play 




MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With Myt_A311. City of Los Angeles information and services are just a 
few taps away. 


On Thu, Dec 27, 2018 at 1:03 PM Jake Flynn <j ake.flvnn@lacit v.org> wrote: 

The irony being that we haven’t reported anything so whatever trouble she has found herself in is from something completely different. 

Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office 1 213.473.7567 Fax | blumcnficldJacityjMg 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

On Dec 27, 2018, at 12:52 PM, Jenny Portillo <j ennvm.poffiUo@lacit v.org> wrote: 


I just noticed i was kicked out 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield. lacitvor q 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


Google play 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and 
services are just a few taps away. 
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SUBJECT: Re: FACEBOOK 

FROM: James Conlon <james.conlon@lacity.org> 

TO: Jenny Portillo <jenny.m.portillo@lacity.org> 
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CC: Jake Flynn <jake.flynn@lacity.org>, Lisa Hansen <lisa hansen@lacity.org>, Michael Owens <michaeLowens@lacity.org> 
DATE: 27/12/2018 13:21 

Very upsetting... 

On Thu, Dec 27, 2018 at 1:04 PM Jenny Portillo <i ennv.m.poitillo @ lacitv.or g> wrote: 

Exactly. But she is stirring the pot and it making it seem like we are censoring people. 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councllmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacit v.orq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify then-community and stay connected with their local government With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


On Thu, Dec 27, 2018 at 1:03 PM Jake Flynn <i ake.flvnn@lacitv.or g> wrote: 

The irony being that we haven’t reported anything so whatever trouble she has found herself in is from something completely different. 

Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfreld 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

On Dec 27, 2018, at 12:52 PM, Jenny Portillo <j ennv.m portillo@lacit v.org> wrote: 


I just noticed i was kicked out 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacit v.orQ 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information 
and services are just a few taps away. 


< Screenshot (6).png> 


James Conlon, Communications Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St.. Room 415, Los Angeles, CA 90012 

213.473.5818 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

SUBJECT: Re: FACEBOOK 

FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: James Conlon <james.conlon@lacity.org> 

CC: Jenny Portillo <jenny m.portillo@lacity.org>, Jake Flynn <jake flynn@lacity.org>, Michael Owens <michael.owens@lacity.org> 
DATE: 27/12/2018 13:52 

Interesting. Is Bob still a member? 
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I don’t know what her issue is but taking Jenny off is suspicious. If she’s blocking us and telling people not to mention Bob what did they say that we missed? I 
wonder if she’s getting the SLOs back on or not. 

Not worth spending a lot of time on. We have much more important work to do with regard to the homeless including getting ready for the count m a month. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana. Winnetka, and Woodland Hills. 


On Dec 27, 2018, at 3:21 PM, James Conlon <i ames.conlon @ lacitv.or g> wrote: 


Very upsetting... 

On Thu, Dec 27, 2018 at 1:04 PM Jenny Portillo <i ennv.m portillo @ lacitv.or g> wrote: 

Exactly. But she is stirring the pot and it making it seem like we are censoring people. 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfietd lacrt v ora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelin os with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With Myt_A311. City of Los Angeles information and 
services are just a few taps away. 


On Thu, Dec 27, 2018 at 1:03 PM Jake Flynn <i ake flvnn@lacit v.org> wrote: 

The irony being that we haven’t reported anything so whatever trouble she has found herself in is from something completely different. 

Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

On Dec 27, 2018, at 12:52 PM, Jenny Portillo <i ennvm portillo@lacit v.org> wrote: 


I just noticed i was kicked out 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfiekJ lacit v.orq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



Myl_A311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los 
Angeles in formation and services are just a few taps away. 


<Screenshot (6).png> 


James Conlon, Communications Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 
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213.473.5818 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


SUBJECT: Re: FACEBOOK 

FROM: Jenny Portillo <jennym.portillo@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

CC: James Conlon <james.conlon@lacity.org>, Jake Flynn <jake flynn@lacity.org>, Michael Owens <michael.owens@lacity.org> 
DATE: 27/12/2018 13:55 

I agree with you. I was alerted by one of my friends on facebook 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield.lacitv orq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With Myt_A311, City of Los Angeles information and services are just a 
few taps away. 


On Thu, Dec 27, 2018 at 1:52 PM Lisa Hansen < lisa hansen@lacit v.org> wrote: 

Interesting. Is Bob still a member? 

I don’t know what her issue is but taking Jenny off is suspicious. If she’s blocking us and telling people not to mention Bob what did they say that we missed? 
I wonder if she’s getting the SLOs back on or not. 

Not worth spending a lot of time on. We have much more important work to do with regard to the homeless including getting ready for the count in a month. 
Thanks 


Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Dec 27, 2018, at 3:21 PM, James Conlon <i ames conlon@lacit v.org> wrote: 


Very upsetting... 


On Thu, Dec 27, 2018 at 1:04 PM Jenny Portillo <j ennvm portillo@lacitv or g> wrote: 

Exactly. But she is stirring the pot and it making it seem like we are censoring people. 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield lacit v.ora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


Myl_A311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information 
and services are just a few taps away. 


On Thu, Dec 27, 2018 at 1:03 PM Jake Flynn <i ake.flvnn@lacitv.or e> wrote: 

The irony being that we haven’t reported anything so whatever trouble she has found herself in is from something completely different. 

Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

file:///C:/Users/400616/Downloads/PrintCache/CD3.2019.08.15.a%20(Dinse,%20Fern%20keywords)/CD3.2019.08.15.a%20(Dinse,%20Fem%20... 


212/322 

















8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


213.473.7003 Office | 213.473.7567 Fax | bhimenfield.lacit v.org 

Serv ing the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

On Dec 27, 2018, at 12:52 PM, Jenny Portillo <i ennv.m.portillo @ lacitvor g> wrote: 


I just noticed i was kicked out 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield .lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los 
Angeles information and services are just a few taps away. 


<Screenshot (6).png> 


James Conlon, Communications Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.5818 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serv ing the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

SUBJECT: Re: FACEBOOK 

FROM: Jake Flynn <jake flynn@lacity.org> 

TO: Jenny Portillo <jenny.m.portillo@lacity.org> 

CC: Lisa Hansen <lisa.hansen@lacity.org>, James Conlon <james.conlon@lacity.org>, Michael Owens <michael.owens@lacity.org> 
DATE: 28/12/2018 11:21 

So just posted LAHSA video and figured we'd some of this based on Fern's note. It would be great to have someone from the community say something about 
how we aren't the ones policing them and they can say whatever they want. 



Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St. Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills 



OQ QOO 


Download the City of Los Angeles MyLA311 app for smartphones! 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 


On Thu, Dec 27, 2018 at 1:55 PM Jenny Portillo <i ennv.m portillo @ lacitv.or e> wrote: 
I agree with you. I was alerted by one of my friends on facebook 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfiekj lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away 


On Thu, Dec 27, 2018 at 1:52 PM Lisa Hansen <lisa■hansen@lacitv.or g> wrote: 

Interesting. Is Bob still a member? 

I don’t know what her issue is but taking Jenny off is suspicious. If she’s blocking us and telling people not to mention Bob what did they say that we 
missed? I wonder if she’s getting the SLOs back on or not. 

Not worth spending a lot of time on. We have much more important work to do with regard to the homeless including getting ready for the count in a month. 

T hank*; 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Dec 27, 2018, at 3:21 PM, James Conlon ej ames ronlon@lacit v.org> wrote: 


Very upsetting... 

On Thu, Dec 27, 2018 at 1 04 PM Jenny Portillo <i ennv m portillo@lacit v org> wrote: 

Exactly. But she is stirring the pot and it making it seem like we are censoring people. 

Jenny M. Portillo, 

Senior Field Deputy 

Representative fix Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacit v.Qro 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyL A311 app for smartphones! 



MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles 
information and services are just a few taps away. 


On Thu, Dec 27, 2018 at 1:03 PM Jake Flynn <i ake.flvnn@lacitv-or g> wrote: 

The irony being that we haven’t reported anything so whatever trouble she has found herself in is from something completely different. 

Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

On Dec 27, 2018, at 12:52 PM, Jenny Portillo <i ennv.m.portillo@lacitv.or g> wrote: 
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I just noticed i was kicked out 

Jenny M. Portillo, 

Senior Field Deputy 
Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Thud District 
19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacit vora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hils. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of 
Los Angeles information and services are just a few taps away 


<Screenshot (6).png> 


James Conlon, Communications Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Sprmg St., Room 415, Los Angeles, CA 90012 


213.473.5818 Office | 213.473.7567 Fax | 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


SUBJECT: Re: FACEBOOK 

FROM: Jenny Portillo <jemiym.portillo@lacity.org> 

TO: Jake Flynn <jake flymi@lacity.org> 

CC: Lisa Hansen <lisa.hansen@lacity.org>, James Conlon <james.conlon@lacity.org>, Michael Owens <michael.owens@lacity.org> 
DATE: 28/12/2018 11:31 


I can reach out to fem 
and ask her whats up. 


Jenny M. Portillo, 

Senior Field Deputy 
Representative for Canoga Park 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 
818.774.4330 Office | 818.756.9179 Fax | 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 


^Google play 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


On Fri, Dec 28, 2018 at 11:22 AM Jake Flynn <i ake.flvnn@lacitv.or g> wrote: 

So just posted LAHSA video and figured we'd some of this based on Fern's note. It would be great to have someone from the community say something about 
how we aren't the ones policing them and they can say whatever they want. 
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Jake Flynn, Communications Director 

Office of Couacilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 


213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka. and Woodland Hills 

Keep u p with us on social media 

oo@©o 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just 
a few taps away. 


On Thu, Dec 27, 2018 at 1:55 PM Jenny Portillo <i ennv.m-Portillo @ lacitv.or g> wrote: 
I agree with you. I was alerted by one of my friends on facebook 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacit vora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


ANDROID APP ON 

^ Google play 


■rwjjggnr 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information and services are 
just a few taps away. 


On Thu, Dec 27, 2018 at 1:52 PM Lisa Hansen <lisa hansen@lacitvor p> wrote: 

Interesting. Is Bob still a member? 

I don’t know what her issue is but taking Jenny off is suspicious. If she’s blocking us and telling people not to mention Bob what did they say that we 
missed? I wonder if she’s getting the SLOs back on or not. 

Not worth spending a lot of time on. We have much more important work to do with regard to die homeless including getting ready for the count in a 
month. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serv ing the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Dec 27, 2018, at 3:21 PM, James Conlon <j ames conlon @ lacit v.org> wrote: 


Very upsetting... 

On Thu, Dec 27, 2018 at 1:04 PM Jenny Portillo <i emiv m.portillo@lacitv.or g> wrote: 
Exacdy. But she is stirring the pot and it making it seem like we are censoring people. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfleld.lacit v ora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 
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MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles 
information and services are just a few taps away. 
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On Thu, Dec 27, 2018 at 1:03 PM Jake Flynn <i ake.fl vnn@ lacitv.or g> wrote: 

The irony being that we haven’t reported anything so whatever trouble she has found herself in is from something completely different. 

Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacitv.or g 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

On Dec 27, 2018, at 12:52 PM, Jenny Portillo <i ennv.m.Dortillo@lacitv or g> wrote: 


I just noticed i was kicked out 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.ladtv.or g 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 inks Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City 
of Los Angeles information and services are just a few taps away. 


<Screenshot (6).png> 


James Conlon, Communications Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.5818 Office | 213.473.7567 Fax | blumenfield,lacitimrg 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka. and Woodland Hills. 


SUBJECT: Facebook nonsense 

FROM: Bob Blumenfield <bob.blmnenfield@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org>, Joseph Flynn <jake flynn@lacity.org> 

DATE: 28/12/2018 11:47 

I think we should respond or have someone respond. At the very least Fem should tell folks that this was not my request. But perhaps we should respond in 
some way... thoughts... I don’t want to start a back and fourth but I don’t like the false narrative they are promoting 


Get the Boomeran g Email App on your phone 

SUBJECT: Re: Facebook nonsense 
FROM: Jake Flynn <jake flynn@lacity.org> 

TO: Bob Blumenfield <bob.blumenfield@lacity.org> 

CC: Lisa Hansen <lisa.hansen@lacity.org>, Jenny Portillo <jenny.m.portillo@lacity.org> 

DATE: 28/12/2018 12:17 

Bringing m Jenny. Someone posted a comment on our homeless count post this morning. Jenny was able to get some community folks to chime in with some 
positivity. 

Jenny and I have been discussing whether she should reach out to Fem directly and say something like 'we are not sure what's going on but folks have been 
reaching out blaming us about censorship your group and that they were told not tag the Councilmember m posts. Did something specifically happen? We have 
never said anything like that and always welcome concerns, comments, positive or negative.'' 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 
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213.4737003 Office | 213.473.7567 Fax | Mumenfield.lacrt v.OfQ 

Serving the San Fernando Valley Communities of Canoga Part Reseda, Tarzana. Winnetka. and Woodland Hills 

Keep up with us on soc ial media 

0300 © 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


Liiiyflmi 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their focal government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


On Fn, Dec 28, 2018 at 11:47 AM Bob Blumenfield < bob blumenfield@lacitv or g> wrote: 

I think we should respond or have someone respond. At the very least Fem should tell folks that this was not my request. But perhaps we should respond 
m some way... thoughts... I don’t want to start a back and fourth but I don’t like the false narrative they are promoting 


Get the Boomeran g Email App on your phone 

SUBJECT: Re: Facebook nonsense 

FROM: Jenny Portillo <jennym.portillo@lacity.org> 

TO: Jake Flynn <jake flymi@lacity.org> 

CC: Bob Blumenfield <bob.bluinenfield@lacity.org>, Lisa Hansen <lisa hansen@lacity.org> 
DATE: 28/12/2018 12:20 


I don't know what happened This was also brought to my attention from a constituent. I have asked this constituent to please let the public know what its all 
rumors. Again, Fern's post is very cryptic and I also noticed I was kicked out of her page. So I cant post nor see what else she is saying. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield.lacit vora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


IJMia 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With Myt_A311. City of Los Angeles information and services are just a 
few taps away. 


On Fn, Dec 28, 2018 at 12:17 PM Jake Flynn <i ake flvnn@lacit v.org> wrote: 

Bringing m Jenny. Someone posted a comment on our homeless count post this morning Jenny was able to get some community folks to chime m with some 
positivity. 

Jenny and I have been discussing whether she should reach out to Fem directly and say something like 'we are not sure what's going on but folks have been 
reaching out blaming us about censorship your group and that they were told not tag the Councilmember in posts. Did something specifically happen? We have 
never said anything like that and always welcome concerns, comments, positive or negative.” 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield lacit v ora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills 

Keep up with us o o so cial med ia 

OG ©©© 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their focal government. With MyLA311. City of Los Angeles information and services are just 
a few taps away. 


On Fri, Dec 28, 2018 at 11:47 AM Bob Blumenfield < bob.blumenfield@lacitv.or g> wrote: 

I think we should respond or have someone respond. At the very least Fem should tell folks that this was not my request. But perhaps we should respond 
m some way... thoughts... I don’t want to start a back and fourth but I don’t like the false narrative they are promotmg 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


Get the Boomeran g Email Add on your phone 

SUBJECT: Re: Facebook nonsense 
FROM: Jake Flynn <jake flynn@lacity.org> 

TO: Bob Blumenfield <bob.blumenfield@lacity.org> 

CC: Lisa Hansen <lisa.hansen@lacity.org>, Jenny Portillo <jenny.ni.portillo@lacity.org> 

DATE: 28/12/2018 12:26 

Just log into Bob's to see but I think it would be best to start as a private message from Jenny, see what she says. But I can craft a post if you'd like to have in case 
with something like, "I've heard from some community member on Facebook that I am censoring speech on forums and demanding that I shouldn't be tagged, 
nothing could be further from the truth. I always welcome comments, positive or negative, and would never stifle speech. Also, I have zero control what people 
say about anything on Facebook anyway whether it's about homelessness on our streets or a recent trip to Disneyland so the idea that my team or I have die ability 
to censor speech is not based in reality." 

It might be a bit much at the end but I can flush it out. 


Jake Flynn. Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfiekflacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana. Winnetka. and Woodland Hills 

Keep up with os on soc ial med ia 

oo@®o 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their focal government. With MyLA311, City of Los Angeles information and sen/ices are just a 
few taps away. 


On Fri, Dec 28, 2018 at 12:17 PM Jake Flynn <i ake.flvnn@lacitv or g> wrote: 

Bringing in Jenny. Someone posted a comment on our homeless count post this morning. Jenny was able to get some community folks to chime in with some 
positivity. 

Jenny and I have been discussing whether she should reach out to Fem directly and say something like 'we are not sure what's going on but folks have been 
reaching out blaming us about censorship your group and that they were told not tag the Councilmember in posts. Did something specifically happen? We have 
never said anything like that and always welcome concerns, comments, positive or negative." 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 


213.473.7003 Office | 213.473.7567 Fax | 


Serving die San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka. and Woodland Hills 



Download the City of Los Angeles Myl_A311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their focal government. With MyLA311, City of Los Angeles information and services are just 
a few taps away. 


On Fri, Dec 28, 2018 at 11:47 AM Bob Blumenfield <bob.blumenfield@lacitv.or g> wrote: 

I think we should respond or have someone respond. At the very least Fem should tell folks that this was not my request. But perhaps we should respond 
in some way... thoughts... I don’t want to start a back and fourth but I don’t like the false narrative they are promoting 


Get the Boomeran g Email App on your phone 

SUBJECT: Re: Facebook nonsense 

FROM: Jenny Portillo <jennym.portillo@lacity.org> 

TO: Jake Flynn <jake flynn@lacity.org> 

CC: Bob Blumenfield <ftob.blumenfield@lacity.org>, Lisa Hansen <lisa hansen@lacity.org> 

DATE: 28/12/2018 12:27 

111 send Fem a message on my profile and see what she says. It's getting out of hand. 

Jenny M. Portillo, 
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Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield.lacitv ora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


l.liltttMl 


Myl_A311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With Myt_A311, City of Los Angeles information and services are just a 
few taps away. 


On Fri, Dec 28, 2018 at 12:26 PM Jake Flynn <i ake.fl vnn@ lacitv.or g> wrote: 

Just log into Bob's to see but I think it would be best to start as a private message from Jenny, see what she says. But I can craft a post if you'd like to have in 
case with something like, Tve heard from some community member on Facebook that I am censoring speech on forums and demanding that I shouldn't be 
tagged, nothing could be further from the truth. I always welcome comments, positive or negative, and would never stifle speech. Also, I have zero control what 
people say about anything on Facebook anyway whether it's about homelessness on our streets or a recent trip to Disneyland so the idea that my team or I have 
the ability to censor speech is not based in reality." 

It might be a bit much at the end but I can flush it out. 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield lacitv or a 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills 

Keep u p with u s on social media 

OGGOO 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just 
a few taps away. 


On Fri, Dec 28, 2018 at 12:17 PM Jake Flynn <i ake flvnn@lacitv or p> wrote: 

Bringing in Jenny. Someone posted a comment on our homeless count post this morning. Jenny was able to get some community folks to chime in with some 
positivity. 

Jenny and I have been discussing whether she should reach out to Fern directly and say something like 'we are not sure what's going on but folks have been 
reaching out blaming us about censorship your group and that they were told not tag the Councilmember in posts. Did something specifically happen? We 
have never said anything like that and always welcome concerns, comments, positive or negative." 


Jake Flynn, Communications Director 
Office of Councilmember Bob Blumenfield 


Los Angeles City Council, Third District 
200 N Spring St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | 

Serving die San Fernando Valley Communities of Canoga Park. Reseda, Tarzana, Winnetka, and Woodland Hills 


Keep u p with u s o n soc ial med ia 

ocooo 


Download the City of Los Angeles Myl_A311 app for smartphones! 


^ Google play 


My LA 311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are 
just a few taps away. 


On Fri, Dec 28, 2018 at 11:47 AM Bob Blumenfield <bob blumenfield@lacitv.or g> wrote: 

I think we should respond or have someone respond. At the very least Fern should tell folks that this was not my request. But perhaps we should 
respond m some way... thoughts... I don’t want to start a back and fourth but I don’t like the false narrative they are promoting 


Get the Boomeran g Email Add on your phone 

SUBJECT: Re: Facebook nonsense 
FROM: Jake Flynn <jake flynn@lacity.org> 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 
TO: Jenny Portillo <jenny.m.portillo@lacity.org> 

CC: Bob Blumenfield <bobMmnenfield@lacity.org>, Lisa Hansen <lisa hansen@lacity.org> 

DATE: 28/12/2018 12:30 

Also just noticed. Bob was kicked out of the Homeless Transient Encampments of Our West Valley page 

Jake Flynn, Communications Director 

Office of Councilmembei Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | Mumenfield.lacit v.ofQ 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka. and Woodland Hills 

Keep up with us on soc ial medi a 

OCQOO 

Download the City of Los Angeles My!_A311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away 


On Fri, Dec 28, 2018 at 12:28 PM Jenny Portillo <i ennv.m.nortillo @ lacitv.or g> wrote: 

M send Fern a message on my profile and see what she says. It's getting out of hand. 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfiekflacitvor a 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



Myl_A311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


On Fri, Dec 28, 2018 at 12:26 PM Jake Flynn <i ake flvnm@lacit v.org> wrote: 

Just log into Bob's to see but I think it would be best to start as a private message from Jenny, see what she says. But I can craft a post if you'd like to have in 
case with something like, 'Tve heard from some community member on Facebook that I am censoring speech on forums and demanding that I shouldn't be 
tagged, nothing could be further from the truth. I always welcome comments, positive or negative, and would never stifle speech. Also, I have zero control 
what people say about anything on Facebook anyway whether it's about homelessness on our streets or a recent trip to Disneyland so the idea that my team or 
I have the ability to censor speech is not based in reality." 

It might be a bit much at the end but I can flush it out. 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | biumenfield.lacit v.Qra 

Serving the San Fernando Valley Communities of Canoga Park, Reseda. Tarzana, Winnetka, and Woodland Hills 

Keep u p with u s oc soc ial med ia 

ODOGO 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are 
just a few taps away. 


On Fri, Dec 28, 2018 at 12:17 PM Jake Flynn <i ake.flvnn@lacitv.or g> wrote: 

Bringing in Jenny. Someone posted a comment on our homeless count post this morning. Jenny was able to get some community folks to chime in with 
some positivity. 

Jenny and I have been discussing whether she should reach out to Fem directly and say something like 'we are not sure what's going on but folks have been 
reaching out blaming us about censorship your group and that they were told not tag the Councilmember in posts. Did something specifically happen? We 
have never said anything like that and always welcome concerns, comments, positive or negative." 
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Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blunenfield.lacitv or q 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana. Winnetka, and Woodland Hills 

Keep up with us o n soc ial med ia 

ocooo 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information and services 
are just a few taps away. 


On Fri, Dec 28, 2018 at 11:47 AM Bob Blumenfield <bob.blumenfield @ lacitv.or g> wrote: 

I think we should respond or have someone respond. At the very least Fern should tell folks that this was not my request. But perhaps we should 
respond in some way... thoughts... I don’t want to start a back and fourth but I don’t like the false narrative they are promoting 


Get the Boomeran g Email Add on your phone 

SUBJECT: Re: Facebook nonsense 

FROM: Jenny Portillo <jennym.portillo@lacity.org> 

TO: Jake Flynn <jake flymi@lacity.org> 

CC: Bob Blumenfield <bob.blumenfield@lacity.org>, Lisa Hansen <lisa hansen@lacity.org> 
DATE: 28/12/2018 12:31 

So we both did. Interesting 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I Mumenfield.lacltv.ofQ 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With Myt_A311. City of Los Angeles information and services are just a 
few taps away. 


On Fri, Dec 28, 2018 at 12:30 PM Jake Flynn <jakcJlyna@la£ity^2rg > wrote: 

Also just noticed. Bob was kicked out of the Homeless Transient Encampments of Our West Valley page 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 


213.473.7003 Office | 213.473.7567 Fax | 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills 



Download the City of Los Angeles MyLA311 app for smartphones! 



Myl_A311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just 
a few taps away. 


On Fn, Dec 28, 2018 at 12:28 PM Jenny Portillo <i ennv.m.portiUo @ lacitv.or g> wrote: 

Ill send Fern a message on my profile and see what she says. It's getting out of hand. 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 
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818.774.4330 Office | 818.756.9179 Fax | blurnenfield.lacit v.orq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles My LA 311 app for smartphones! 



Myl_A311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information and services are 
just a few taps away. 


On Fri, Dec 28, 2018 at 12:26 PM Jake Flynn <i ake.flvnn@lacitv.or g> wrote: 

Just log into Bob's to see but I think it would be best to start as a private message from Jenny, see what she says. But I can craft a post if you'd like to have 
in case with something like, 'Tve heard from some community member on Facebook that I am censoring speech on forums and demanding that I shouldn't 
be tagged, nothing could be further from the truth. I always welcome comments, positive or negative, and would never stifle speech. Also, I have zero 
control what people say about anything on Facebook anyway whether it's about homelessness on our streets or a recent trip to Disneyland so the idea that 
my team or I have the ability to censor speech is not based m reality." 

It might be a bit much at the end but I can flush it out. 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacitv.or g 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills 

Keep up with us on social media 

ooooo 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information and services 
are just a few taps away. 


On Fri, Dec 28, 2018 at 12:17 PM Jake Flynn <j ake flvnn@lacitv or g> wrote: 

Bringing in Jenny. Someone posted a comment on our homeless count post this morning. Jenny was able to get some community folks to chime in with 
some positivity. 

Jenny and I have been discussing whether she should reach out to Fern directly and say something like 'we are not sure what's going on but folks have 
been reaching out blaming us about censorship your group and that they were told not tag the Councilmember in posts. Did something specifically 
happen? We have never said anything like that and always welcome concerns, comments, positive or negative." 


Jake Flynn, Communications Director 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
200 N Spring St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills 

up with us an social media 


Download the City of Los Angeles MyLA311 app for smartphones! 


►“Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services 
are just a few taps away. 


On Fri, Dec 28, 2018 at 11:47 AM Bob Blumenfield <bob blumenfield @ lacitv or g> wrote: 

I think we should respond or have someone respond. At the very least Fern should tell folks that this was not my request. But perhaps we should 
respond in some way... thoughts... I don’t want to start a back and fourth but I don’t like the false narrative they are promoting 


Get the Boomeran g Email Add on your phone 

SUBJECT: Re: Facebook nonsense 
FROM: Jake Flynn <jake flynn@lacity.org> 

TO: Jenny Portillo <jenny.m.portiUo@lacity.org> 

CC: Bob Blumenfield <bob.blmnenfield@lacity.org>, Lisa Hansen <lisa hansen@lacity.org> 
DATE: 28/12/2018 13:11 
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So here is what I put together. I think it would be better serv ed as an editorial for Kathleen next week and then we could cross post. Its a bit ’rambling' and the 
thesis might need more strengthening but I think it brings together a lot of our points and shared frustrations with a positive twist. Let me know what you think. 

Thanks, 

Jake 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfiekflacit vorq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka. and Woodland Hills 

Keep up with os on so cial medi a 

OO0OO 


Download the City of Los Angeles Myl_A311 app for smartphones! 


^ Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


On Fri, Dec 28, 2018 at 12:31 PM Jenny Portillo <i ennv.m.oortillo @ lacitv or g> wrote: 
So we both did. Interesting 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councihnember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacitv.or o 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles Myl_A311 app for smartphones! 


^ Google play 


LiiitttMi 


Myl_A311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


On Fri, Dec 28, 2018 at 12:30 PM Jake Flynn <i ake flvnn@lacitv or p> wrote: 

Also just noticed. Bob was kicked out of the Homeless Transient Encampments of Our West Valley page 


Jake Flynn, Communications Director 

Office of Counci lmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield lacit v ora 

Serving die San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills 

Keep u p with us o n soc ial med ia 

ooooo 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are 
just a few taps away. 


On Fri, Dec 28, 2018 at 12:28 PM Jenny Portillo <i eimv.m.portillo@lacitv or g> wrote: 

Til send Fem a message on my profile and see what she says. It's getting out of hand. 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councihnember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacitv.or q 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hils. 

Download the City of Los Angeles MyLA311 app for smartphones! 
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Myt_A311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are 
just a few taps away. 


On Fri, Dec 28, 2018 at 12:26 PM Jake Flynn <i ake.flvnni @ lacitv.or g> wrote: 

Just log into Bob's to see but I think it would be best to start as a private message from Jenny, see what she says. But I can craft a post if you'd like to 
have in case with something like, 'Tve heard from some community member on Facebook that I am censoring speech on forums and demanding that I 
shouldn't be tagged, nothing could be further from the truth. I always welcome comments, positive or negative, and would never stifle speech. Also, I 
have zero control what people say about anything on Facebook anyway whether it's about homelessness on our streets or a recent trip to Disneyland so 
the idea that my team or I have the ability to censor speech is not based in reality." 

It might be a bit much at the end but I can flush it out. 


Jake Flyim, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spang St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax I blumenfield.lacitv .org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka. and Woodland Hills 

up vnrh us on social media 


Download the City of Los Angeles MyLA311 app for smartphones! 


^•Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With Myt_A311. City of Los Angeles information and services 
are just a few taps away. 


On Fri, Dec 28, 2018 at 12:17 PM Jake Flynn <j ake fl ynn @lacit y.org> wrote: 

Bringing in Jenny. Someone posted a comment on our homeless count post this morning. Jenny was able to get some community folks to chime in with 
some positivity. 

Jenny and I have been discussing whether she should reach out to Fem directly and say something like 'we are not sure what's going on but folks have 
been reaching out blaming us about censorship your group and that they were told not tag the Councilmember in posts. Did something specifically 
happen? We have never said anything like that and always welcome concerns, comments, positive or negative." 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 


213.473.7003 Office I 213.473.7567 Fax 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka and Woodland Hills 


Keep up with os o n soc ial med ia 

O 0® 


Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information and 
services are just a few taps away. 


On Fri, Dec 28, 2018 at 11:47 AM Bob Blumenfield < bob-blumenfield@lacit v.org> wrote: 

I think we should respond or have someone respond. At the very least Fem should tell folks that this was not my request. But perhaps we should 
respond m some way... thoughts... I don’t want to start a back and fourth but I don’t like the false narrative they are promoting 


Get the Boomeran g Email App on your phone 

SUBJECT: Re: Facebook nonsense 

FROM: Jenny Portillo <jennym.portillo@lacity.org> 

TO: Jake Flynn <jake flynn@lacity.org> 

CC: Bob Blumenfield <foob.bluinenfield@lacity.org>, Lisa Hansen <lisa hansen@lacity.org> 

DATE: 28/12/2018 13:11 

I messaged fem I have not gotten a response 

On Fri, Dec 28, 2018 at 1:11 PM Jake Flynn <i ake.flvnn f@ lacitv.or g> wrote: 

So here is what I put together. I think it would be better served as an editorial for Kathleen next week and then we could cross post. Its a bit 'rambling' and the 
thesis might need more strengthening but I think it brings together a lot of our points and shared frustrations with a positive twist. Let me know what you think. 

Thanks 
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Jake 


Jake Flynn, Communications Director 

Office of Couacilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blurnenfield.lacit vorq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills 

Keep up with us o n so cial med ia 

oo®@® 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just 
a few taps away. 


On Fri, Dec 28, 2018 at 12:31 PM Jenny Portillo <i ennv.m.portillo@lacitvor g> wrote: 

So we both did. Interesting 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Paik 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | MumenfteM lacih /nm 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


rncmm 

l.lilyttmi 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information and services i 
just a few taps away. 


On Fri, Dec 28, 2018 at 12:30 PM Jake Flynn <j ake fl ynn@ lacity.or g> wrote: 

Also just noticed. Bob was kicked out of the Homeless Transient Encampments of Our West Valley page 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 


213.473.7003 Office | 213.473.7567 Fax | 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills 


Keep u p with us c m soc ial med ia 

OQ®@9 


Download the City of Los Angeles MyLA311 app for smartphones! 


^■Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information and services 
are just a few taps away. 


On Fri, Dec 28, 2018 at 12:28 PM Jenny Portillo <i ennv.m.Dortillo@Jacitv or g> wrote: 

I’ll send Fern a message on my profile and see w hat she says. It's getting out of hand. 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blurnenfield.lacit vorq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information and services 
are just a few taps away. 
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On Fri, Dec 28, 2018 at 12:26 PM Jake Flynn <i ake flvnn @ lacitv or g> wrote: 

Just log into Bob's to see but I think it would be best to start as a private message from Jenny, see what she says. But I can craft a post if you'd like to 
have m case with something like, "Tve heard from some community member on Facebook that I am censoring speech on forums and demanding that I 
shouldn't be tagged, nothing could be further from the truth. I always welcome comments, positive or negative, and would never stifle speech. Also, I 
have zero control what people say about anything on Facebook anyway whether it's about homelessness on our streets or a recent trip to Disneyland so 
the idea that my team or I have the ability to censor speech is not based in reality." 

It might be a bit much at the end but I can flush it out. 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213 473.7003 Office | 213.473.7567 Fax I blumenfield.lacit v.orQ 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka. and Woodland Hills 

Keep up with os o n soc ial med ia 

oo ©©© 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 




MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information and 
services are just a few taps away. 


On Fri, Dec 28, 2018 at 12:17 PM Jake Flynn <i ake flvnn @ lacitv.or g> wrote: 

Bringing m Jenny. Someone posted a comment on our homeless count post this morning. Jenny was able to get some community folks to chime in 
with some positivity. 

Jenny and I have been discussing whether she should reach out to Fern directly and say something like 'we are not sure what's gomg on but folks 
have been reaching out blaming us about censorship your group and that they were told not tag the Councilmember in posts. Did something 
specifically happen? We have never said anything like that and always welcome concerns, comments, positive or negative." 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 


213.473.7003 Office | 213.473.7567 Fax | 


Serving the San Fernando Valley Communities of Canoga Park. Reseda, Tarzana, Winnetka. and Woodland Hills 


Keep o p with us on socul media 

OQ@®0 


Download the City of Los Angeles MyLA311 app for smartphones! 



Myl_A311 finks Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and 
services are just a few taps away. 


On Fri, Dec 28, 2018 at 11:47 AM Bob Blumenfield <bob blumenfield@lacitv or g> wrote: 

I think we should respond or have someone respond. At the very least Fern should tell folks that this was not my request. But perhaps we 
should respond m some way... thoughts... I don’t want to start a back and fourth but I don’t like the false narrative they are promoting 


Get the Boomeran g Email App on your phone 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfiekj.lacitv .ofQ 

Serving the San Fernando Valey Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^■Google play 


Myl_A311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 
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SUBJECT: Re: Facebook nonsense 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Bob Blumenfield <4iob.bhjmenfield@lacity.org> 

CC: Joseph Flynn <jake.flynn@lacity.org> 

DATE: 28/12/2018 13:48 

Jenny offered to call Fern. I think that's the best course. We had nothing to do with this post she made and it would be good to find out what is going on w ith her 
and the page. We have no ability to censor them anyway so we could post comments back on your/our page that we have no idea why they are saying you/T’ am 
censoring a closed group Facebook page. 

Lisa Hansen 
Chief of Staff 

Councllmember Bob Blumenfield 

Serving the San Fernando Valley Co mmu nities of Canoga Park, Reseda, Tarzana. Winnetka. and Woodland Hills. 


On Dec 28, 2018, at 1:47 PM, Bob Blumenfield <bob.bhimenfield @ lacitv.or g> wrote: 


I think we should respond or have someone respond. At the very least Fern should tell folks that this was not my request. But perhaps we should 
respond in some way... thoughts... I don’t w r ant to start a back and fourth but I don’t like the false narrative they are promoting 


Get the Boomeran g Email Ann on your phone 
<IMG_1931 .PNG> 

<IMG_1930.PNG> 

<IMG_1932.PNG> 

<IMG_1933.PNG> 

SUBJECT: Re: Facebook nonsense 

FROM: Jenny Portillo <jennym.portillo@lacity.org> 

TO: Jake Flynn <jake flynn@lacity.org> 

CC: Bob Blumenfield <4iob.bhimenfield@lacity.org>. Lisa Hansen <lisa hansen@lacity.org> 
DATE: 29/12/2018 19:40 


On Fri, Dec 28, 2018 at 1:11 PM Jenny Portillo <i ennv m portillo @ lacit v.org> wrote: 

I messaged fem. I have not gotten a response 

On Fri, Dec 28, 2018 at 1:11 PM Jake Flynn < j ake.flvnn@lacit v.org> wrote: 

B Facebook .ill LTE 2:00 PM 

Fern White > 

Active 13m ago 


^ Home (1) 


^ 03 


Hi Jenny 

I got a call from Capt Ryan 2 
weeks ago about People bashing 
Bob B on my page, about his 
address and people questioning 
about his wife etc 

I tnld her I would never allow 
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anyone's spouse to be spoken of 
on my pages and she said she had 
seen screenshots. 

How I said he lived in Woodland 
Hills 

Well of course he does if he is 
councilman for this area. 

I told her I spoke to my admins 
while back and said I didn't want 
his name mentioned anymore 
because it always turns bad and 
ugly. 

With that said 

People still get angry because of 
our transient encampment 
problem. 

I've even said that it's actually over 
his head because laws need to 
change etc. 

I started messaging people asking 

+ /N ■-V-X /M I /N ^ /N -f V/N l-V-% + L-\ /-N 





© Aa 


© d5 


Facebook aill LTE 


^ Home (1) 


2:00 PM 

Fern White > 

Active 13m ago 


-f 

© Di 


I told her I spoke to my admins 


file:///C:/Users/400616/Downloads/PrintCache/CD3.2019.08.15.a%20(Dinse,%20Fern%20keywords)/CD3.2019.08.15.a%20(Dinse,%20Fern%20... 229/322 







8/29/2019 Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

while back and said I didn't want 
his name mentioned anymore 
because it always turns bad and 
ugly. 

With that said 

People still get angry because of 
our transient encampment 
problem. 

I've even said that it's actually over 
his head because laws need to 
change etc. 

I started messaging people asking 
them to remove his name from the 
comment or post and honestly it 
got to the point where i just don't 
have this time to babysit each 
comment and post. 

I don't want to keep getting phone 
calls 

From Capt Ryan about this and 
was disappointed in him that he 
can't message me rather than 
going to her. 

I do all this on my own free time 
and don't get paid for any of it. 

People continue to complain he 
doesn't return emails phone calls 
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Q Facebook aill LTE 2:00 PM 

Fern White > 

Active 13m ago 


^ Home (1) 


© OJ 


Udllb 

From Capt Ryan about this and 
was disappointed in him that he 
can't message me rather than 
going to her. 

I do all this on my own free time 
and don't get paid for any of it. 

People continue to complain he 
doesn't return emails phone calls 
this that 

And it just doesn't belong on my 
page. 

Today I finally got tired of 
messaging people and posted to 
not mention his name good bad or 
other 

Because it will come back and 
hurt me, my admin and pages 
After people started getting mad 
at me, the page, saying what's the 
point of the page if we don't have 
free speech, threatening to leave 

file:///C:/Users/400616/Downloads/PrintCache/CD3.2019.08.15.a%20(Dinse,%20Fern%20keywords)/CD3.2019.08.15.a%20(Dinse,%20Fern%20... 231/322 










8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 



I thought I don't need this 
Neither one of you ever comment 
or reply so their is really no reason 
for both of you to stay 
I told them if they have comments 
to go to his page and comment 




© Aa 


Q Facebook till LTE 2:01 PM 

Fern White > 

Active 14m ago 


^ Home (1) 


© d5 


© O 



Please ask him to message me 
next time rather then going to her. 

I don't need to receive phone calls 
from her complaining to me 
It's just not right or fair to me. 

I've tried to protect him and don't 
allow bashing of anyone 


FRI 9:50 PM 



I want to add this isn't coming 
from me 

People complain about police as 
well on crimebuster page 
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12:09 AM 


Ilya Zaydenberg 




Posts 


Ilya Zaydenberg 

Yesterday at 1:38 PM • 0 

Censorship in my neighborhood watch- 
type group, go figure! & 

We are warned in a public forum not to 
mention the very politicians that have 
failed to act effectively in the face of the 
Southern California homelessness crisis. 
Councilmember Bob Blumenfield and 
Fern White - this is a bad move and has no 
place in America. 

Please leave Bob Blumenfields name off this 
page 

Good bad or otherwise 

It will only hurt me, Admins and this page 

Thank you 


A 






© Aa 


Q Facebook aill LTE 


2:01 PM 


© d5 


^ Home (1) 


Fern White > 

Active 14m ago 


© Cfc 



I want to add this isn't coming 
from me 

People complain about police as 
well on crimebuster page 


12:09 AM 



Ilya Zaydenberg 
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Posts 



Ilya Zaydenberg 

Yesterday at 1:38 PM 


0 


Censorship in my neighborhood watch- 
type group, go figure! & 

We are warned in a public forum not to 
mention the very politicians that have 
failed to act effectively in the face of the 
Southern California homelessness crisis. 
Councilmember Bob Blumenfield and 
Fern White - this is a bad move and has no 
place in America. 


Please leave Bob Blumenfields name off this 
page 

Good bad or otherwise 

It will only hurt me, Admins and this page 

Thank you $$ 


A 


(£) Like 


O Comment 


0018 

View previous comments... 

&=i m /n\ /\ 


It's people like this that cause 
unnecessary problems for all of us 
I made sure to tell people this was 
coming from me 
Not Bob 

So nothing personal 


O (31 

O 

rA 

($) Aa 

© 06 

Q Facebook till 

LTE 

2:01 PM 

-7 W 

^ Home (1) 


Fern White > 

Active 14m ago 

© On 


Censorship in my neighborhood watch- 
type group, go figure! 

We are warned in a public forum not to 
mention the very politicians that have 
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failed to act effectively in the face of the 
Southern California homelessness crisis. 

Councilmember Bob Blumenfield and 
Fern White - this is a bad move and has no 
place in America. 

Please leave Bob Blumenfields name off this 
page 

Good bad or otherwise 
It will only hurt me, Admins and this page 

Thank you ", 

(£} Like 0 Comment 

0018 

View previous comments... 

£•=1 m ^0 /n\ /\ 

It's people like this that cause 
unnecessary problems for all of us 
I made sure to tell people this was 
coming from me 
Not Bob 

So nothing personal 

And I forgot to tell you I deleted 
the post too! 

Sorry my messages are so 
scattered 

My son is visiting me from Hawaii 
after a few years so my brain is 
warped 



ties investigate threats against the campus - Daily News 


a 



n 
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So here is what I put together. I think it would be better serv ed as an editorial for Kathleen next week and then we could cross post. Its a bit 'rambling' and the 
thesis might need more strengthening but I think it brings together a lot of our points and shared frustrations with a positive tw ist. Let me know what you 
think 

T hanks 

Jake 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Thu d District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield lacit v.org 

Serving die San Fernando Valley Communities of Canoga Park, Reseda. Tarzana, Winnetka, and Woodland Hills 

Keep u p with us oo social media 

ooooo 


Download the City of Los Angeles Myl_A311 app for smartphones! 


ANDROID APP ON 

^ Google play 


■rwj* 


Myl_A311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are 
just a few taps away. 


On Fri, Dec 28, 2018 at 12:31 PM Jenny Portillo <i ennv m portillo@lacit v.org> wrote: 

So we both did. Interesting 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | Mumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hils. 

Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information and services are 
just a few taps away. 


On Fri, Dec 28, 2018 at 12:30 PM Jake Flynn <j ake.fl vim@ lacit v.org> wrote: 

Also just noticed. Bob was kicked out of the Homeless Transient Encampments of Our West Valley page 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 


213.473.7003 Office | 213.473.7567 Fax 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills 



Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services 
are just a few taps away. 


On Fn, Dec 28, 2018 at 12:28 PM Jenny Portillo <i ennv.m.portillo@lacitv.or g> wrote: 
ril send Fern a message on my profile and see what she says. It's getting out of hand. 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 
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Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield taatv .org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles Myt_A311 app for smartphones! 


^ Google play 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311, City of Los Angeles information and 
services are just a few taps away. 


On Fri, Dec 28, 2018 at 12:26 PM Jake Flynn <i ake.fl vnn@ lacitv.or g> wrote: 

Just log into Bob’s to see but I think it would be best to start as a private message from Jenny, see what she says. But I can craft a post if you'd like to 
have in case with something like, "I've heard from some community member on Facebook that I am censoring speech on forums and demanding that 
I shouldn't be tagged, nothing could be further from die truth. I always welcome comments, positive or negative, and would never stifle speech. 

Also, I have zero control what people say about anything on Facebook anyway whether it's about homelessness on our streets or a recent trip to 
Disneyland so the idea that my team or I have the ability to censor speech is not based in reality." 

It might be a bit much at the end but I can flush it out. 


Jake Flynn, Communications Director 

Office of Councllmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | bkimenfield.lacitv.of q 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills 

Keep up with u s on social media 

GO©©® 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and 
services are just a few taps away. 


On Fri, Dec 28, 2018 at 12:17 PM Jake Flynn <j ake flvnn@lacitv or g> wrote: 

Bringing in Jenny. Someone posted a comment on our homeless count post this morning. Jenny was able to get some community folks to chime in 
with some positivity. 

Jenny and I have been discussing whether she should reach out to Fem direcdy and say something like 'we are not sure what's going on but folks 
have been reaching out blaming us about censorship your group and that they were told not tag the Councilmember in posts. Did something 
specifically happen? We have never said anything like that and always welcome concerns, comments, positive or negative." 


Jake Flynn, Communications Director 

Office of Councilmember Bob Bhimenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 


213.473.7003 Office | 213.473.7567 Fax 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka. and Woodland Hills 



Download the City of Los Angeles Myl_A311 app for smartphones! 


^ Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information 
and services are just a few taps away. 


On Fri, Dec 28, 2018 at 11:47 AM Bob Blumenfield < bob .blumenfield@lacitv.or g> wrote: 

I think we should respond or have someone respond. At the very least Fem should tell folks that this was not my request. But perhaps we 
should respond m some way... thoughts... I don’t want to start a back and fourth but I don’t like the false narrative they are promoting 


Get the Boomeran g Email App on your phone 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 
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Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield. lacit v.orq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfiekJ.lacitv .ofq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


SUBJECT: Re: Facebook nonsense 
FROM: Jake Flynn <jake flynn@lacity.org> 

TO: Jenny Portillo <jenny.m.portiUo@lacity.org> 

CC: Bob Blumenfield <bob.blumenfield@lacity.org>. Lisa Hansen <lisa hansen@lacity.org> 

DATE: 29/12/2018 21:39 

I may be crazy but tagging Bob and potential threats are two different things. 

To my understanding we haven't asked Captain Ryan to do anything regarding this forum, other than sharing that sometimes the comments go to far. I remember 
speaking with LAPD a few months ago with Lisa, and I think Jenny, regarding our thoughts on how they could do better and one of us said that LAPD fact 
checking comments once in a while could go a long way. 

Any who, thanks Jenny for handling so far. She seems to get the situation more than before but we can talk further next week about how to progress. Til ponder 
ways to package our homeless efforts in ways that go beyond Facebook posts and editorials. I think at the end of the day, they are tired or reading our content 
without seeing an immediate impact. So maybe we could work on a video with HOPE Rapid Response or with the new Providence program explaining how these 
efforts are making a difference? We know we are doing more than other offices but there has to be ways to up our comms game (without just catering to the 
haters). We all share their frustrations and are doing a lot whether they believe it or not. 

Jake Flynn. Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield lacit v ora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka and Woodland Hills 



Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


mrwtm 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


On Sat, Dec 29, 2018 at 7:40 PM Jenny Portillo <i ennv.m.Dortillo@lacitv or g> wrote: 


On Fri, Dec 28, 2018 at 1:11 PM Jenny Portillo <i ennv.m.portillo @ lacitv or g> wrote: 
I messaged fem. I have not gotten a response 


On Fri, Dec 28, 2018 at 1:11 PM Jake Flynn <i ake.flvnn@lacitv.or g> wrote: 

Q Facebook aill LTE 2:00 PM 

Fern White > 

Active 13m ago 


^ Home (1) 


^ 03 
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Hi Jenny 

I got a call from Capt Ryan 2 
weeks ago about People bashing 
Bob B on my page, about his 
address and people questioning 
about his wife etc 
I told her I would never allow 
anyone's spouse to be spoken of 
on my pages and she said she had 
seen screenshots. 

How I said he lived in Woodland 
Hills 

Well of course he does if he is 
councilman for this area. 

I told her I spoke to my admins 
while back and said I didn't want 
his name mentioned anymore 
because it always turns bad and 
ugly. 

With that said 

People still get angry because of 
our transient encampment 
problem. 

I've even said that it's actually over 
his head because laws need to 
change etc. 

I started messaaina oeoole askina 
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Active 13m ago 


^ Home (1) 


© Da 


I told her I spoke to my admins 
while back and said I didn't want 
his name mentioned anymore 
because it always turns bad and 
ugly. 

With that said 

People still get angry because of 
our transient encampment 
problem. 

I've even said that it's actually over 
his head because laws need to 
change etc. 

I started messaging people asking 
them to remove his name from the 
comment or post and honestly it 
got to the point where i just don't 
have this time to babysit each 
comment and post. 

I don't want to keep getting phone 
calls 

From Capt Ryan about this and 
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was uisappoirueu in rum mat ne 
can't message me rather than 
going to her. 

I do all this on my own free time 
and don't get paid for any of it. 

People continue to complain he 
doesn't return emails phone calls 
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© Aa 
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Q Facebook aill 

LTE 

2:00 PM 
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^ Home (1) 


Fern White > 

Active 13m ago 

© 
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From Capt Ryan about this and 
was disappointed in him that he 
can't message me rather than 
going to her. 

I do all this on my own free time 
and don't get paid for any of it. 

People continue to complain he 
doesn't return emails phone calls 
this that 

And it just doesn't belong on my 
page. 

Today I finally got tired of 
messaging people and posted to 
not mention his name good bad or 
other 
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Because it will come back and 
hurt me, my admin and pages 
After people started getting mad 
at me, the page, saying what's the 
point of the page if we don't have 
free speech, threatening to leave 
I thought I don't need this 
Neither one of you ever comment 
or reply so their is really no reason 
for both of you to stay 
I told them if they have comments 
to go to his page and comment 
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G Facebook aill LTE 2:01 PM 

Fern White > 

Active 14m ago 


^ Home (1) 
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Please ask him to message me 
next time rather then going to her. 

I don't need to receive phone calls 
from her complaining to me 
It's just not right or fair to me. 

I've tried to protect him and don't 
allow bashing of anyone 
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FRI 9:50 PM 



I want to add this isn't coming 
from me 

People complain about police as 
well on crimebuster page 


12:09 AM 


< Q. Ilya Zaydenberg 




Posts 



Ilya Zaydenberg 

Yesterday at 1:38 PM 


© 



Censorship in my neighborhood watch- 
type group, go figure! 

We are warned in a public forum not to 
mention the very politicians that have 
failed to act effectively in the face of the 
Southern California homelessness crisis. 
Councilmember Bob Blumenfield and 
Fern White - this is a bad move and has no 
place in America. 


Please leave Bob Blumenfields name off this 
page 

Good bad or otherwise 

It will only hurt me, Admins and this page 

Thank you ^ 


a 


Q (O) 

® Aa 

©) 


G Facebook aill LTE 

2:01 PM 



^ Home (1) 

Fern White > 

Active 14m ago 

© 

Ofi 


I want to add this isn't coming 
from me 

I I • l ■ l • 
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people complain aoout ponce as 
well on crimebuster page 


12:09 AM 


< Q. Ilya Zaydenberg 


Posts 



Ilya Zaydenberg 

Yesterday at 1:38 PM 


0 



Censorship in my neighborhood watch- 
type group, go figure! & 

We are warned in a public forum not to 
mention the very politicians that have 
failed to act effectively in the face of the 
Southern California homelessness crisis. 
Councilmember Bob Blumenfield and 
Fern White - this is a bad move and has no 
place in America. 


Please leave Bob Blumenfields name off this 
page 

Good bad or otherwise 

It will only hurt me, Admins and this page 

Thank you ", 




(£) Like 


Q Comment 


0018 


View previous comments... 

m dQ /R\ /\ 


It's people like this that cause 
unnecessary problems for all of us 
I made sure to tell people this was 
coming from me 
Not Bob 

So nothing personal 


O Co) 


£4 
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Q Facebook aill LTE 2:01 PM 

Fern White > 

Active 14m ago 


^ Home (1) 


^ Oh 


Censorship in my neighborhood watch- 
type group, go figure! « 

We are warned in a public forum not to 
mention the very politicians that have 
failed to act effectively in the face of the 
Southern California homelessness crisis. 
Councilmember Bob Blumenfield and 

Fern White - this is a bad move and has no 
place in America. 

A 


Please leave Bob Blumenfields name off this 
page 

Good bad or otherwise 

It will only hurt me, Admins and this page 

Thank you 


(£) Like O Comment 


0018 


View previous comments... 
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It's people like this that cause 
unnecessary problems for all of us 
I made sure to tell people this was 
coming from me 
Not Bob 

So nothing personal 

And I forgot to tell you I deleted 
the post too! 

Sorry my messages are so 
scattered 

My son is visiting me from Hawaii 
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after a few years so my brain is 
warped 




© Aa 


© o£> 


So here is what I put together. I think it would be better served as an editorial for Kathleen next week and then we could cross post. Its a bit 'rambling' and 
the thesis might need more strengthening but I think it brings together a lot of our points and shared frustrations with a positive twist. Let me know what 
you think 

Thanks, 

Jake 


Jake Flynn, Communications Director 

Office of Councllmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 


213.473.7003 Office | 213.473.7567 Fax | 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka. and Woodland Hills 


Keep u p with us oa soc ial med ia 

OOQO© 


Download the City of Los Angeles MyLA311 app for smartphones! 


ANOROID APP ON 

^■Google play 


I.mThwFI 


MyLA311 finks Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services 
are just a few taps away. 


On Fri, Dec 28, 2018 at 12:31 PM Jenny Portillo <i ennvm poffillo@lacit v.org> wrote: 

So we both did. Interesting 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of C ounc llmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacitv.Qr Q 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 finks Angefirvos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information and services 
are just a few taps away. 


On Fri, Dec 28, 2018 at 12:30 PM Jake Flynn <i ake.flvnn @ lacitv.or g> wrote: 

Also just noticed. Bob was kicked out of the Homeless Transient Encampments of Our West Valley page 

Jake Flynn, Communications Director 

Office of C ounc llmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax I blumenfieldlaritvor q 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills 

Keep up with us o n soc ial med ia 

O E00© 

Download the City of Los Angeles MyLA311 app for smartphones! 
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MyLA311 finks Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information and 
services are just a few taps away. 


On Fri, Dec 28, 2018 at 12:28 PM Jenny Portillo <i ennv.m.t>ortillo @ lacitv.or g> wrote: 
ril send Fern a message on my profile and see what she says. It's getting out of hand. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles Myt_A311 app for smartphones! 


^ Google play 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and 
services are just a few taps away. 


On Fri, Dec 28, 2018 at 12:26 PM Jake Flynn <i ake.flvnn @ lacitv.or g> wrote: 

Just log into Bob’s to see but I think it would be best to start as a private message from Jenny, see what she says. But I can craft a post if you'd like 
to have in case with something like, 'Tve heard from some community member on Facebook that I am censoring speech on forums and demanding 
that I shouldn't be tagged, nothing could be further from the truth. I always welcome comments, positive or negative, and would never stifle 
speech. Also, I have zero control what people say about anything on Facebook anyway whether it's about homelessness on our streets or a recent 
trip to Disneyland so the idea that my team or I have the ability to censor speech is not based in reality." 

It might be a bit much at the end but I can flush it out. 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 


213.473.7003 Office | 213.473.7567 Fax 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka , and Woodland Hills 


Keep up with os o n soc ial med ia 

00 ©©© 


Download the City of Los Angeles Myl_A311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information 
and services are just a few taps away. 


On Fri, Dec 28, 2018 at 12:17 PM Jake Flynn <i ake.flvnn@lacit v.org> wrote: 

Bringing in Jenny. Someone posted a comment on our homeless count post this morning. Jenny was able to get some community folks to chime 
m with some positivity. 

Jenny and I have been discussing whether she should reach out to Fern directly and say something like 'we are not sure what's going on but folks 
have been reaching out blaming us about censorship your group and that they were told not tag the Councilmember in posts. Did something 
specifically happen? We have never said anything like that and always welcome concerns, comments, positive or negative." 


Jake Flynn. Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfiekl.lacitv orq 

Serving the San Fernando Valle}' Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills 

Keep up with n s on social media 

OG@®0 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311, City of Los Angeles information 
and services are just a few taps away. 


On Fri, Dec 28, 2018 at 11:47 AM Bob Blumenfield <bob blumenfield @ lacitv.or g> wrote: 
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I think we should respond or have someone respond. At the very least Fern should tell folks that this was not my request. But perhaps we 
should respond m some way... thoughts... I don’t want to start a back and fourth but I don’t like the false narrative they are promoting 


Get the Boomeran g Email App on your phone 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blurnenfieldlacit vorq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles Myl_A311 app for smartphones! 


^ Google play 


ijlhmi 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are 
just a few taps away. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfietd.lacitvor a 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



Myl_A311 links Angelinos wrth the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


SUBJECT: Re: Facebook nonsense 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Jake Flynn <jake flynn@lacity.org> 

CC: Jenny Portillo <j eiinym.portillo@lacity.org>, Bob Blumenfield <bob.bhimenfield@lacity.org> 

DATE: 30/12/2018 08:22 

Sigh... this whole thing is a time suck and I agree with Jake’s conclusion that we should redouble our efforts to communicate on the homeless issue in general to 
reach the broader audience. 

As irritating as it is to see ridiculous comments put on Bob ’s page, chasing after them is not a great use of time. Anyone who genuinely follows Bobs page will 
see many MANY posts about various aspects of the issue and the fronts we are tackling. 

Crimebusters is not a productive group and if our office and the SLOs aren’t on it then the haters can scream in their echo chamber but eventually get tired. 

From what Fem said it sounds like Capt Ryan saw things she didn’t like and Fern has been told that LAPD was monitoring the page as a condition of lettmg the 
SLOs be back on it. They have occasionally posted things about where Bob lives, sending vehicle dwellers to park at his house, etc so it’s not a shock that LAPD 
would have seen something like that and called Fem on it. 

The LAPD threat management division takes every potential threat very seriously so something could have gotten their attention and they would take it back to 
Topanga division. Something menacing posted on FB could lead to a cop at the door. It’s better that they just don’t say it. 

Anyway let’s post back on our own pages and do the piece for Kathleen if we can get a message we like, and leave the trolls alone. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Dec 29, 2018, at 11:39 PM, Jake Flynn <i ake.flvnn@iacitv.or g> wrote: 


I may be crazy but tagging Bob and potential threats are two different things. 

To my understanding we haven't asked Captain Ryan to do anything regarding this forum, other than sharing that sometimes the comments go to far. I 
remember speaking with LAPD a few months ago with Lisa, and I think Jenny, regarding our thoughts on how they could do better and one of us said 
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that LAPD fact checking comments once m a while could go a long way. 

Any who, thanks Jenny for handling so far. She seems to get the situation more than before but we can talk further next week about how to progress. 
I’ll ponder ways to package our homeless efforts in ways that go beyond Facebook posts and editorials. I think at the end of the day, they are tired or 
reading our content without seeing an immediate impact. So maybe we could work on a video with HOPE Rapid Response or with die new 
Providence program explaining how these efforts are making a difference? We know we are doing more than other offices but there has to be ways to 
up our comms game (without just catering to the haters). We all share their frustrations and are doing a lot whether they believe it or not. 

Jake Flynn, Communications Director 

Office of Councihnember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfiekj laat v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills 

Keep op with us o c so cial med ia 

©fi ©O© 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 Iriks Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and 
services are just a few taps away. 


On Sat, Dec 29, 2018 at 7:40 PM Jenny Portillo <i ennv-m.oortillo@lacitv.or g> wrote: 

On Fri, Dec 28, 2018 at 1:11 PM Jenny Portillo <i ennv.m.oortillo @ lacitv or g> wrote: 
I messaged fem. I have not gotten a response 

On Fri, Dec 28, 2018 at 1:11 PM Jake Flynn <j ake.flvnn@lacit v.org> wrote: 

G Facebook aill LTE 2:00 PM 



^ Home (1) 


Fern White > 

Active 13m ago 


^ Da 


Hi Jenny 

I got a call from Capt Ryan 2 
weeks ago about People bashing 
Bob B on my page, about his 
address and people questioning 
about his wife etc 
I told her I would never allow 
anyone's spouse to be spoken of 
on my pages and she said she had 
seen screenshots. 

How I said he lived in Woodland 
Hills 

Well of course he does if he is 
councilman for this area. 
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I told her I spoke to my admins 
while back and said I didn't want 
his name mentioned anymore 
because it always turns bad and 
ugly. 

With that said 

People still get angry because of 
our transient encampment 
problem. 

I've even said that it's actually over 
his head because laws need to 
change etc. 

I started messaging people asking 
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Q Facebook nil LTE 2:00 PM M)» 
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Home (1) Active 13m ago © 

I told her I spoke to my admins 
while back and said I didn't want 
his name mentioned anymore 
because it always turns bad and 
ugly. 

With that said 

People still get angry because of 
our transient encampment 
problem. 

I've even said that it's actually over 
his head because laws need to 
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change etc. 

I started messaging people asking 
them to remove his name from the 
comment or post and honestly it 
got to the point where i just don't 
have this time to babysit each 
comment and post. 

I don't want to keep getting phone 
calls 

From Capt Ryan about this and 
was disappointed in him that he 
can't message me rather than 
going to her. 

I do all this on my own free time 
and don't get paid for any of it. 

People continue to complain he 
doesn't return emails phone calls 

o Cj 


o ® 
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Q Facebook sill LTE 2:00 PM -f ■ ' 

Fern White > . 

Home(1) Active 13m ago © Ofl 

Udllb 

From Capt Ryan about this and 
was disappointed in him that he 
can't message me rather than 
going to her. 

I do all this on my own free time 
and don't get paid for any of it. 

People continue to complain he 
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doesn't return emails phone calls 
this that 

And it just doesn't belong on my 
page. 

Today I finally got tired of 
messaging people and posted to 
not mention his name good bad or 
other 

Because it will come back and 
hurt me, my admin and pages 
After people started getting mad 
at me, the page, saying what's the 
point of the page if we don't have 
free speech, threatening to leave 
I thought I don't need this 
Neither one of you ever comment 
or reply so their is really no reason 
for both of you to stay 
I told them if they have comments 
to go to his page and comment 


fo] 

(U 

< 
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©) 

□5 

Q Facebook aill LTE 

2:01 PM 


i7 WM |* 

^ Home (1) 

Fern White > 

Active 14m ago 


□a 


Please ask him to message me 
next time rather then going to her. 

I Hnn't npprl tn rprpivp nhnnp rplk 
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from her complaining to me 
It's just not right or fair to me. 

I've tried to protect him and don't 
allow bashing of anyone 


FRI 9:50 PM 



I want to add this isn't coming 
from me 

People complain about police as 
well on crimebuster page 


12:09 AM 


< Q. Ilya Zaydenberg 


Posts 



Ilya Zaydenberg 

Yesterday at 1:38 PM 
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Censorship in my neighborhood watch- 
type group, go figure! & 

We are warned in a public forum not to 
mention the very politicians that have 
failed to act effectively in the face of the 
Southern California homelessness crisis. 
Councilmember Bob Blumenfield and 
Fern White - this is a bad move and has no 
place in America. 


Please leave Bob Blumenfields name off this 
page 

Good bad or otherwise 

It will only hurt me, Admins and this page 

Thank you & 
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& 
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Censorship in my neighborhood watch 


type group, go figure! 

We are warned in a public forum not to 
mention the very politicians that have 
failed to act effectively in the face of the 
Southern California homelessness crisis. 
Councilmember Bob Blumenfield and 
Fern White - this is a bad move and has no 
place in America. 

Please leave Bob Blumenfields name off this 


a 

& 


page 

Good bad or otherwise 

It will only hurt me, Admins and this page 


Thank you & 


(£} Like 


O Comment 


0018 

View previous comments... 
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It's people like this that cause 
unnecessary problems for all of us 
I made sure to tell people this was 
coming from me 
Not Bob 

So nothing personal 


And I forgot to tell you I deleted 
the post too! 



Sorry my messages are so 
scattered 

My son is visiting me from Hawaii 
after a few years so my brain is 
warped 


f°71 a ~ /77\ _A-> 
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So here is what I put together. I think it would be better served as an editorial for Kathleen next week and then we could cross post. Its a bit 
'rambling' and the thesis might need more strengthening but I think it brings together a lot of our points and shared frustrations with a positive 
twist. Let me know what you think. 

Thanks, 

Jake 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213 473 7003 Office | 213.473.7567 Fax | blumenfield lacit v ora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Wmnetka. and Woodland Hills 

Keep up with us o n soc ial med ia 

00609 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the sen/ices and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles 
information and services are just a few taps away. 


On Fri, Dec 28, 2018 at 12:31 PM Jenny Portillo <i ennv m portillo@lacit v.org> wrote: 

So we both did. Interesting 

Jenny M. Portillo, 

Senior Field Deputy 

Representative fix Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacit v.ora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 


Google play 


MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles 
information and services are just a few taps away 


On Fri, Dec 28, 2018 at 12:30 PM Jake Flynn <j ake fl ymi@ lacit y.org> wrote: 

Also just noticed. Bob was kicked out of the Homeless Transient Encampments of Our West Valley page 


Jake Flynn, Communications Director 

Office of Councilmember Bob Bhimenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax I blumenfield.lacitv .orq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills 



Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos wrth the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles 
information and services are just a few taps away. 


On Fri, Dec 28, 2018 at 12:28 PM Jenny Portillo <i ennv.m.portillo@lacitv.or g> wrote: 
Til send Fern a message on my profile and see what she says. It's getting out of hand. 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 
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818.774.4330 Office | 818.756.9179 Fax I blumenfield lacitv.or Q 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles Myi_A311 app for smartphones! 



Myl_A311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles 
information and services are just a few taps away. 


On Fri, Dec 28, 2018 at 12:26 PM Jake Flynn <i ake.flvn n@ lacitv.or g> wrote: 

Just log into Bob's to see but I think it would be best to start as a private message from Jenny, see what she says. But I can craft a post 
if you'd like to have in case with something like, Tve heard from some community member on Facebook that I am censoring speech 
on forums and demanding that I shouldn't be tagged, nothing could be further from the truth. I always welcome comments, positive or 
negative, and would never stifle speech. Also, I have zero control what people say about anything on Facebook anyway whether it's 
about homelessness on our streets or a recent trip to Disneyland so the idea that my team or I have the ability to censor speech is not 
based in reality.” 

It might be a bit much at the end but I can flush it out. 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax I blumenfield.lacit v.org 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana. Winnetka, and Woodland Hills 


Keep op with us o n soc ial med ia 

oo ooo 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los 
Angeles information and services are just a few taps away. 


On Fri, Dec 28, 2018 at 12:17 PM Jake Flynn <i ake.flvnn@lacit v.org> wrote: 

Bringing in Jenny. Someone posted a comment on our homeless count post this morning. Jenny was able to get some community 
folks to chime in with some positivity. 

Jenny and I have been discussing whether she should reach out to Fern directly and say something like 'we are not sure what's going 
on but folks have been reaching out blaming us about censorship your group and that they were told not tag die Councilmember in 
posts. Did something specifically happen? We have never said anything like that and always welcome concerns, comments, positive 
or negative." 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 


213.473.7003 Office | 213.473.7567 Fax | 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka. and Woodland Hills 



Download the City of Los Angeles Myl_A311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los 
Angeles information and services are just a few taps away. 


On Fri, Dec 28, 2018 at 11:47 AM Bob Blumenfield <bob blumenfield@lacitv.or g> wrote: 

I think we should respond or have someone respond. At the very least Fern should tell folks that this was not my request. But 
perhaps we should respond in some way... thoughts... I don’t want to start a back and fourth but I don’t like the false narrative 
they are promoting 


Get the Boomeran g Email App on your phone 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 
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Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | btumenfiekUacit vorg 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app far smartphones! 


^ Google play 




MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information 
and services are just a few taps away. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacrt v.ora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 




MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and 
services are just a few taps away. 


SUBJECT: Re: Facebook nonsense 

FROM: Bob Blumenfield <bob.blumenfleld@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

CC: Jake Flynn <jake.flynn@lacity.org> ? Jenny Portillo <jemiy in.portillo@lacity.org> 

DATE: 30/12/2018 09:18 

Agree on all counts... lets deal with in New Year and not let it interfere with our remaining days of holiday season/cheer. Thanks everyone. 


Get the Boomerang Email Am on your phone 


On Sun, Dec 30, 2018 at 8:22 AM, Lisa Hansen <lisa.hansen@lacit v.org> wrote: 

Sigh... this whole thing is a time suck and I agree with Jake’s conclusion that we should redouble our efforts to communicate on the homeless issue in general to 
reach the broader audience. 

As irritating as it is to see ridiculous comments put on Bob’s page, chasing after them is not a great use of time. Anyone who genuinely follows Bobs page will 
see many MANY posts about various aspects of the issue and the fronts we are tackling. 

Cnmebusters is not a productive group and if our office and the SLOs aren’t on it then the haters can scream m their echo chamber but eventually get tired. 

From what Fem said it sounds like Capt Ryan saw things she didn’t like and Fern has been told that LAPD was monitoring the page as a condition of letting the 
SLOs be back on it. They have occasionally posted things about where Bob lives, sending vehicle dwellers to park at his house, etc so it’s not a shock that LAPD 
would have seen something like that and called Fem on it. 

The LAPD threat management division takes every potential threat very seriously so something could have gotten their attention and they would take it back to 
Topanga division. Something menacing posted on FB could lead to a cop at the door. It’s better that they just don’t say it. 

Anyway let’s post back on our own pages and do the piece for Kathleen if we can get a message we like, and leave the trolls alone. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Dec 29, 2018, at 11:39 PM, Jake Flynn <i ake.flvnn@lacitv.or g> wrote: 


I may be crazy but tagging Bob and potential threats are two different things. 

To my understanding we haven't asked Captain Ryan to do anything regarding this forum, other than sharing that sometimes the comments go to far. I 
remember speaking with LAPD a few months ago with Lisa, and I think Jenny, regarding our thoughts on how they could do better and one of us said 
that LAPD fact checking comments once in a while could go a long way. 
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Any who, thanks Jenny for handling so far. She seems to get the situation more than before but we can talk further next week about how to progress. 
I’ll ponder ways to package our homeless efforts in ways that go beyond Facebook posts and editorials. I think at the end of the day, they are tired or 
reading our content without seemg an immediate impact. So maybe we could work on a video with HOPE Rapid Response or with the new 
Providence program explaining how these efforts are making a difference? We know we are domg more than other offices but there has to be ways to 
up our comms game (without just catering to the haters). We all share their frustrations and are domg a lot whether they believe it or not. 

Jake Flynn, Communications Director 

Office of Couneilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213 473 7003 Office | 213 473 7567 Fax | blumenfield lacit v om 

Serving die San Fernando Valley Communities of Canoga Park Reseda, Tarzana. Winnetka, and Woodland Hills 

Keep o p with us on so cial med ia 

ooooo 


Download the City of Los Angeles MyLA311 app for smartphones' 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 


On Sat, Dec 29, 2018 at 7:40 PM Jenny Portillo <i ennv.m.portillo@lacitv.or g> wrote: 


On Fri, Dec 28, 2018 at 1:11 PM Jenny Portillo <i ennv.m.portillo @ lacitv.or g> wrote: 

I messaged fem. I have not gotten a response 

On Fri, Dec 28, 2018 at 1:11 PM Jake Flynn <j ake flvnn@lacit v.org> wrote: 

ESmage 

ESmage 

ESmage 

Eimage 

<IMG_6092jpg> 

ESmage 

So here is what I put together. I think it would be better served as an editorial for Kathleen next week and then we could cross post. Its a bit 
rambling’ and the thesis might need more strengthening but I think it brings together a lot of our points and shared frustrations with a positive 
twist. Let me know what you think. 

Thanks, 

Jake 


Jake Flynn. Communications Director 

Office of Couneilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 


213 473 7003 Office | 213 473 7567 Fax | 


Serving the San Fernando Valley Communities of Canoga Park Reseda, Tarzana, Winnetka, and Woodland Hills 


Keep u p with us o n soc ial med ia 

OOQOO 


Download the City of Los Angeles MyLA311 app for smartphones' 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with then local government. With MyLA311, City of Los Angeles information and services 
are just a few taps away. 


On Fri, Dec 28, 2018 at 12:31 PM Jenny Portillo <i ennv.m.portillo@lacitv.or g> wrote: 

So we both did. Interesting 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Couneilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones' 
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MyLA311 links Angelmos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA3U, City of Los Angeles information and 
services are just a few taps away. 


On Fri, Dec 28, 2018 at 12:30 PM Jake Flynn <i ake.flvnn @ lacitv.or g> wrote: 

Also just noticed. Bob was kicked out of the Homeless Transient Encampments of Our West Valley page 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213 473 7003 Office 1 213 473 7567 Fax | blumenfjeld.lacitv .org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka. and Woodland Hills 

Keep up with us on social media 

0 3000 


Download die City of Los Angeles MyLASll app for smartphones! 


AMOROIO APP ON 

^ Google play 


■rwwggjr 


MvLA311 links Angelenos with the sendees and information they need to enjoy their dty, beautify then community and stay connected with their local government With MyLASll. City of Los Angeles information and 
services are just a few taps away. 


On Fri, Dec 28, 2018 at 12:28 PM Jenny Portillo <i ennv.m.portillo@lacitv or g> wrote: 
Til send Fem a message on my profile and see what she says. It’s getting out of hand. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 


818.774.4330 Office | 818.756.9179 Faxl blumenfield.lacitv.or a 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


AppStore 


MyLA311 links Angelmos with the services and information they need to enjoy their dty, beautify their community and stay connected with their local government. With MyLAJll. City of Los Angeles information 
and services are just a few taps away. 


On Fri, Dec 28, 2018 at 12:26 PM Jake Flynn <j ake.flvnn@lacit v.org> wrote: 

Just log mto Bob's to see but I think it would be best to start as a private message from Jenny, see what she says. But I can craft a post 
if you'd like to have in case with something like, 'Tve heard from some community member on Facebook that I am censoring speech 
on forums and demanding that I shouldn't be tagged, nothing could be further from the truth. I always welcome comments, positive or 
negative, and would never stifle speech. Also, I have zero control what people say about anything on Facebook anyway whether it's 
about homelessness on our streets or a recent trip to Disneyland so the idea that my team or I have the ability to censor speech is not 
based in reality." 

It might be a bit much at the end but I can flush it out. 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213 473 7003 Office 1 213 473 7567 Fax | blumenfieid lacit v ora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills 

Keep up with ns o n soc ial med ia 

oo ©®o 


Download die City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information 
and services are just a few taps away. 


On Fri, Dec 28, 2018 at 12:17 PM Jake Flynn <i ake.flvnn @ lacitv.or g> wrote: 

Bringing in Jenny. Someone posted a comment on our homeless count post this morning. Jenny was able to get some community 
folks to chime in with some positivity. 

Jenny and I have been discussing whether she should reach out to Fem directly and say something like 'we are not sure what's going 
on but folks have been reaching out blaming us about censorship your group and that they were told not tag the Councilmember m 
posts. Did something specifically happen? We have never said anything like that and always welcome concerns, comments, positive 
or negative." 
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Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213 473 7003 Office 1 213 473 7567 Fax | blumenfield.lacity.or g 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarawa, Winnetka. and Woodland Hills 

Keep u p wxlton s on social media 

OQ©©0 

Download the City of Los Angeles MyLA311 app for smartphones' 



MvLA311 links Angelenos with die services and information they need to enjoy their city, beautify ttoeir community- and stay connected with their local government. With MyLA311, City of Los Angeles 
mfonnation and services are just a few taps away. 


On Fri, Dec 28, 2018 at 11:47 AM Bob Blumenfield <bob.blumenfield @ lacitv or g> wrote: 

I think we should respond or have someone respond. At the very least Fem should tell folks that this was not my request. But 
perhaps we should respond m some way... thoughts... I don’t want to start a back and fourth but I don’t like the false narrative 
they are promoting 


Get the Boomeran g Email Add on your phone 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield lacit vom 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelmos with die services and mfonnation they need to enjoy their city, beautify ttoeir community- and stay connected with ttoeir local gov ernment. With MyLA311, City of Los Angeles mfonnation and services are 
just a few taps away. 


Jenny M. Portillo, 

Senior Field Deputy 
Representative for Canoga Paik 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda. CA 91335 
818.774.4330 Office | 818.756.9179 Fax 
Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones' 


^ Google play 




MyLA3U links Angelinos with the services and information drey need to enjoy their city, beaunfy their community and stay connected with their local government. With IfjLAJU, City of Los Angeles information and services are just 
a few taps away. 


SUBJECT: Encampment Cleanup Policy Change 
FROM: Jacob Dawe <jacob.dawe@lacity.org> 

TO: Cecilia Castillo <cecilia.castillo@lacity.org>, Jeff Jacobberger <jeff.jacobberger@lacity.org>. John Popoch 
<john.popoch@lacity.org> 

CC: Lisa Hansen <lisa.hansen@lacity.org>, Michael Owens <michael.owens@lacity.org>. Keith Banks <keith.banks@lacity.org>. 
Jenny Portillo <jeimy m.portillo@lacity.org> 

DATE: 03/04/2019 10:09 

Hi all, 

Keith and I just got off the phone with Officer Garza from the HOPE Team and he informed us that Sanitation and Watershed has decided to change their policy 
on homeless cleanups. Essentially what we thought was only going to be applied to Skid Row as a result of the Mitchell case, they are already applying to the 
whole city. 

I reached out to LAPD for cleanup and received this response from SLO Poepke: 
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So we are not going to do clean ups like we have in the past with rapid response/sanitation. Due to a law suit with Sanitation and the homeless, sanitation is 
stopped the normal cleans ups. The are allowing the homeless to keep anything they want and will ONLY trash soiled items. They are not taking shopping 
carts either. We can try to put it through 311 bulky item pick up to see if they will take the mattress and of course we will try and move whoever is living there 
to another location. 

The sanitations new rules was giving to me by them last week when they came out and wouldn't clean up an encampment. So frustrating because I no longer 
have the ability to clean up now. 

Garza tells us he thinks Sanitation is scared of the lawsuit so they are applying the Mitchell case to the whole city. CD 12 is already thinking of pulling their 
funding for overtime for cleanups due to these changes. 

The news of this change is already making its w r ay to constituents as well as Fern White contacted our office last week. 

Has Sanitation been directed to make these changes for the w r hole city or are they jumping the gun on this? 

Th anks 

Jacob Dawe 

Constituent Services Coordinator, 

Office of Councilmember Bob Blumenfield 
City of Los Angeles, Third Council District 
19040 Vanowen St., Reseda CA 

818.774.4330 Office | 818.756.9179 Fax 

SUBJECT: Re: Encampment Cleanup Policy Change 
FROM: Jeff Jacobberger <jeff.jacobberger@lacity.org> 

TO: Jacob Dawe <jacob.dawe@lacity.org> 

CC: Cecilia Castillo <cecilia.castillo@lacity.org>. John Popoch <john.popoch@lacity.org>. Lisa Hansen <lisa hansen@lacity.org>. 
Michael Owens <inichael.owens@)lacity.ore>. Keith Banks <keith.banks@lacity.org>, Jenny Portillo <jenny m.portillo@)lacity.ors> 
DATE: 03/04/2019 10:18 

Just talked to Sanitation. They have given no instructions to their staff to change their protocols re homeless cleanups. 

Jeff Jacobberger 
Legislative Deputy 

Office of Councilmember Bob Blumenfield 

On Wed, Apr 3, 2019, 10:10 AM Jacob Dawe <j acob.dawe@lacit v.org> wrote: 

Hi all, 

Keith and I just got off the phone w ith Officer Garza from the HOPE Team and he informed us that Sanitation and Watershed has decided to change their policy 
on homeless cleanups. Essentially what we thought was only going to be applied to Skid Row as a result of the Mitchell case, they are already apply mg to the 
whole city. 

I reached out to LAPD for cleanup and received this response from SLO Poepke: 

So w r e are not going to do clean ups like we have m the past with rapid response/sanitation. Due to a law suit w r ith Sanitation and the homeless, sanitation is 
stopped the normal cleans ups. The are allowing the homeless to keep anything they w r ant and will ONLY trash soiled items. They are not taking shopping 
carts either. We can try to put it through 311 bulky item pick up to see if they will take the mattress and of course we will try and move whoever is living 
there to another location. 

The sanitations new rules was giving to me by them last week when they came out and wouldn’t clean up an encampment. So frustrating because I no longer 
have the ability to clean up now. 

Garza tells us he thinks Sanitation is scared of the lawsuit so they are applying the Mitchell case to the whole city. CD 12 is already thinking of pulling their 
funding for overtime for cleanups due to these changes. 

The news of this change is already making its way to constituents as well as Fern White contacted our office last week. 

Has Sanitation been directed to make these changes for the whole city or are they jumping the gun on this? 

Thanks, 

Jacob Dawe 

Constituent Services Coordinator, 

Office of Councilmember Bob Blumenfield 
City of Los Angeles, Third Council District 
19040 Vanowen St., Reseda CA 

818.774.4330 Office | 818.756.9179 Fax 

SUBJECT: Re: Encampment Cleanup Policy Change 
FROM: Jenny Portillo <jeimym.portillo@lacity.org> 

TO: Jeff Jacobberger <jeff.jacobberger@lacity.org> 

CC: Jacob Dawe <jacob.dawe@lacity.org>. Cecilia Castillo <cecilia.castillo@lacity.org>, John Popoch <john.popoch@lacity.org>. 
Lisa Hansen <lisa.hansen@lacity.org>. Michael Owens <michael.owens@lacity.ors>. Keith Banks <keith.banks@lacity.org> 

DATE: 03/04/2019 10:25 
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Then they have taken a directive upon themselves that is now affecting our clean up and our HOPE officers are asking for our help. Please let me know if you 
require anything from us to get this taken care of. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield.lacitv .ofQ 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


l.iiitflmi 


Myl_A311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With Myt_A311, City of Los Angeles information and services are just a 
few taps away. 


On Wed, Apr 3, 2019 at 10:19 AM Jeff Jacobberger <i eff i acobber ger @lacitv.or g> wrote: 

Just talked to Sanitation. They have given no instructions to their staff to change their protocols re homeless cleanups. 

Jeff Jacobberger 
Legislative Deputy 

Office of Councilmember Bob Blumenfield 

On Wed, Apr 3, 2019, 10:10 AM Jacob Dawe <i acob dawe @ lacitv or g> wrote: 

Hi all, 

Keith and I just got off the phone with Officer Garza from the HOPE Team and he informed us that Sanitation and Watershed has decided to change their 
policy on homeless cleanups. Essentially what we thought was only going to be applied to Skid Row as a result of the Mitchell case, they are already 
applying to the whole city. 

I reached out to LAPD for cleanup and received this response from SLO Poepke: 

So we are not going to do clean ups like we have in the past with rapid response/sanitation. Due to a law suit with Sanitation and the homeless, sanitation 
is stopped the normal cleans ups. The are allowing the homeless to keep anything they want and will ONLY trash soiled items. They are not taking 
shopping carts either. We can try to put it through 311 bulky item pick up to see if they will take the mattress and of course we will try and move whoever 
is living there to another location. 

The sanitations new rules was giving to me by them last week when they came out and wouldn’t clean up an encampment. So frustrating because I no 
longer have the ability to clean up now. 

Garza tells us he thinks Sanitation is scared of the lawsuit so they are applymg the Mitchell case to the whole city. CD 12 is already thinking of pulling their 
funding for overtime for cleanups due to these changes. 

The news of this change is already making its way to constituents as well as Fern White contacted our office last week. 

Has Sanitation been directed to make these changes for the whole city or are they jumping the gun on this? 

Thanks, 

Jacob Dawe 

Constituent Services Coordinator, 

Office of Councilmember Bob Blumenfield 
City of Los Angeles, Third Council District 
19040 Vanowen St., Reseda CA 

818.774.4330 Office | 818.756.9179 Fax 

SUBJECT: Re: Encampment Cleanup Policy Change 
FROM: Michael Owens <michael.owens@lacity.org> 

TO: Jenny Portillo <Jenny.M.Portillo@lacity.org> 

CC: Jeff Jacobberger <jeff.jacobberger@lacity.org>, Jacob Dawe <jacob.dawe@lacity.org>, Cecilia Castillo 
<cecilia.castillo@lacity.org>, John Popoch <john.popoch@lacity.org>, Lisa Hansen <lisa hansen@lacity.org>, Keith Banks 
<keith.banks@lacity.org> 

DATE: 03/04/2019 12:25 

This is not ok and we have also allocated funds for this. We need to make sure Bob is made aware of this. 

On Wed, Apr 3, 2019, 10:25 AM Jenny Portillo <i ennv.m.portillo@lacitv.or g> wrote: 

Then they have taken a directive upon themselves that is now affecting our clean up and our HOPE officers are asking for our help. Please let me know if you 
require anything from us to get this taken care of. 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 
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Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfiekl.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


On Wed, Apr 3, 2019 at 10:19 AM Jeff Jacobberger <i eff. i acobber ger@ lacitv.or g> wrote: 

Just talked to Sanitation. They have given no instructions to their staff to change their protocols re homeless cleanups. 

Jeff Jacobberger 
Legislative Deputy 

Office of Councilmember Bob Blumenfield 

On Wed, Apr 3, 2019, 10:10 AM Jacob Dawe <i acob.dawe @ lacitv.or g> wrote: 

Hi all, 

Keith and I just got off the phone with Officer Garza from the HOPE Team and he informed us that Sanitation and Watershed has decided to change their 
policy on homeless cleanups. Essentially what we thought was only going to be applied to Skid Row as a result of the Mitchell case, they are already 
applying to the whole city. 

I reached out to LAPD for cleanup and received this response from SLO Poepke: 

So we are not going to do clean ups like we have in the past with rapid response/sanitation. Due to a law suit with Sanitation and the homeless, 
sanitation is stopped the normal cleans ups. The are allowing the homeless to keep anything they want and will ONLY trash soiled items. They are not 
taking shopping carts either. We can try to put it through 311 bulky item pick up to see if they will take the mattress and of course we will try and move 
whoever is living there to another location. 

The sanitations new rules was giving to me by them last week when they came out and wouldn’t clean up an encampment So frustrating because I no 
longer have the ability to clean up now. 

Garza tells us he thinks Sanitation is scared of the lawsuit so they are applying the Mitchell case to the whole city. CD 12 is already thinking of pulling their 
funding for overtime for cleanups due to these changes. 

The news of this change is already making its way to constituents as well as Fern White contacted our office last week. 

Has Sanitation been directed to make these changes for the whole city or are they jumping the gun on this? 

Thanks, 

Jacob Dawe 

Constituent Services Coordinator, 

Office of Councilmember Bob Blumenfield 
City of Los Angeles, Third Council District 
19040 Vanowen St., Reseda CA 

818.774.4330 Office | 818.756.9179 Fax 

SUBJECT: Re: Encampment Cleanup Policy Change 
FROM: Keith Banks <keith.banks@lacity.org> 

TO: Jenny Portillo <jenny.m.portillo@lacity.org> 

CC: Jeff Jacobberger <jeff jacobberger@lacity.org>, Jacob Dawe <jacob.dawe@lacity.org>, Cecilia Castillo 
<cecilia.castillo@lacity.org>, John Popoch <john.popoch@lacity.org>, Lisa Hansen <lisa hansen@lacity.org>, Michael Owens 
<michael.owens@lacity.org> 

DATE: 03/04/2019 12:34 

I spoke with Gonzalo about this and basically he does not want sanitation to be used as an enforcement arm of LAPD. He says the Rapid Response Team should 
not be used for clean ups They should be used for 56.11 compliance problems only. That absolutely conflicts with our agenda of paying HOPE team overtime. 

Sanitation wants HOPE team to treat shopping carts as stolen property. That means writing a report for every shoppmg cart they encounter. After that they must 
either contact a shopping cart retrieval company to come and get the cart, or have a flat bed truck follow the team to every location and haul them away. While 
doable theoretically, this is a flawed policy and a dram on time. It shrinks the number of locations HOPE team will be able to respond to and compromises their 
efficiency. 

The shopping cart companies are not contracted with the city. So there is no obligation for them to follow the HOPE team everyday in hopes of Ending a cart. So 
if for some reason a cart company is unavailable and there is no flat bed truck that sanitation can provide on a particular day, then the shopping carts will be left 
behind If the HOPE team is performing a clean up and has to call a shopping cart company to the location, the HOPE team will have to sit and wait for the cart 
company to arrive from wherever they are coming from in the city. 

If they can not wait, then the carts will simply be left behind Note, we will still be paying the same amount for the overtime assistance as we were before this 
new policy. The best course of action is to bring in watershed, HOPE and the SLO's for a meeting to find a better solution. There is a lot of confusion, particularly 
coming from the police about what they can and can not do. The common denominator here is that everyone from CD 12 to CD7 agrees that this new sanitation 
policy is a waste of resources and time. 
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Best regards, 

Keith Banks 

Wmnetka Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818 774 4330 Office | 818 756 9179 Fax | blumenfield lacit vorq 

Serving the San Fernando Valey Communities of Canoga Park, Reseda, Tarzarta, Winnetka, and Woodland Hils 


On Wed, Apr 3, 2019 at 10:25 AM Jenny Portillo <i ennv.m.Dortillo @ lacitv or g> wrote: 

Then they have taken a directive upon themselves that is now affecting our clean up and our HOPE officers are asking for our help. Please let me know if you 
require anything from us to get this taken care of. 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacit vorq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



Myl_A311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


On Wed, Apr 3, 2019 at 10:19 AM Jeff Jacobberger <jeff i acobber ger @lacit v.org> wrote: 

Just talked to Sanitation. They have given no instructions to their staff to change their protocols re homeless cleanups. 

Jeff Jacobberger 
Legislative Deputy 

Office of Councilmember Bob Blumenfield 

On Wed, Apr 3, 2019, 10:10 AM Jacob Dawe <j acob.dawe@lacitv or g> wrote: 

Hi all, 

Keith and I just got off the phone with Officer Garza from the HOPE Team and he informed us that Sanitation and Watershed has decided to change their 
policy on homeless cleanups. Essentially what we thought was only going to be applied to Skid Row as a result of the Mitchell case, they are already 
applying to the whole city. 

I reached out to LAPD for cleanup and received this response from SLO Poepke: 

So we are not going to do clean ups like we have in the past with rapid response/sanitation Due to a law suit with Sanitation and the homeless, 
sanitation is stopped the normal cleans ups. The are allowing the homeless to keep anything they want and will ONLY trash soiled items. They are not 
taking shopping carts either. We can try to put it through 311 bulky item pick up to see if they will take the mattress and of course we will try and move 
whoever is living there to another location. 

The sanitations new rules was giving to me by them last week when they came out and wouldn’t clean up an encampment. So frustrating because I no 
longer have the ability to clean up now. 

Garza tells us he thinks Sanitation is scared of the lawsuit so they are applying the Mitchell case to the whole city. CD 12 is already thinking of pulling their 
funding for overtime for cleanups due to these changes. 

The news of this change is already making its way to constituents as well as Fern White contacted our office last week. 

Has Sanitation been directed to make these changes for the whole city or are they jumping the gun on this? 

Thanks, 

Jacob Dawe 

Constituent Services Coordinator, 

Office of Councilmember Bob Blumenfield 
City of Los Angeles, Third Council District 
19040 Vanowen St., Reseda CA 

818.774.4330 Office | 818.756.9179 Fax 

SUBJECT: Re: Encampment Cleanup Policy Change 
FROM: Keith Banks <keith.banks@lacity.org> 

TO: Michael Owens <michael.owens@lacity.org> 

CC: Jenny Portillo <Jenny.M.Portillo@lacity.org>, Jeff Jacobberger <jeff.jacobberger@lacity.org>, Jacob Dawe 
<jacob.dawe@lacity.org>, Cecilia Castillo <cecilia.castillo@lacity.org>, John Popoch <john.popoch@lacity.org>, Lisa Hansen 
<lisa.hansen@lacity.org> 

DATE: 03/04/2019 12:43 
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Agreed Michael. Actually bringing in those people for a meeting will not accomplish anything other than to explain the new policy and listen to the frustrations 
from the HOPE officers. The policy needs to be addressed by those higher up. 

Best regards, 

Keith Banks 

Wumetka Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street Reseda, CA 91335 

818 774 4330 Office | 818 756 9179 Fax | blumenfield lacitv orq 

Serving the San Fernando Valey Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland His. 


On Wed, Apr 3, 2019 at 12:28 PM Michael Owens <michael.owens @ lacitv.or g> wrote: 

This is not ok and we have also allocated funds for this. We need to make sure Bob is made aware of this. 

On Wed, Apr 3, 2019, 10:25 AM Jenny Portillo <i ennv.m.portillo @ lacitv.or g> wrote: 

Then they have taken a directive upon themselves that is now affecting our clean up and our HOPE officers are asking for our help. Please let me know if you 
require anything from us to get this taken care of. 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfreld 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are 
just a few taps away. 


On Wed, Apr 3, 2019 at 10:19 AM Jeff Jacobberger <j eff j acobber ger@ lacitv or g> wrote: 

Just talked to Sanitation. They have given no instructions to their staff to change their protocols re homeless cleanups. 

Jeff Jacobberger 
Legislative Deputy 

Office of Councilmember Bob Blumenfreld 

On Wed, Apr 3, 2019, 10:10 AM Jacob Dawe <i acob.dawe@lacir v.org> wrote: 

Hi all, 

Keith and I just got off the phone with Officer Garza from the HOPE Team and he informed us that Sanitation and Watershed has decided to change their 
policy on homeless cleanups. Essentially what we thought was only going to be applied to Skid Row as a result of the Mitchell case, they are already 
applying to the whole city. 

I reached out to LAPD for cleanup and received this response from SLO Poepke: 

So we are not going to do clean ups like we have in the past with rapid response/sanitation. Due to a law suit with Sanitation and the homeless, 
sanitation is stopped the normal cleans ups. The are allowing the homeless to keep anything they want and will ONLY trash soiled items. They are not 
taking shoppmg carts either. We can try to put it through 311 bulky item pick up to see if they will take the mattress and of course we will try and 
move whoever is living there to another location. 

The sanitations new rules was giving to me by them last week when they came out and wouldn’t clean up an encampment. So frustrating because I no 
longer have the ability to clean up now. 

Garza tells us he flunks Sanitation is scared of the lawsuit so they are applying the Mitchell case to the whole city. CD 12 is already thinking of pulling 
their funding for overtime for cleanups due to these changes. 

The news of this change is already making its way to constituents as well as Fern White contacted our office last week. 


Has Sanitation been directed to make these changes for the whole city or are they jumping the gun on this? 
T hanks 

Jacob Dawe 

Constituent Services Coordinator, 

Office of Councilmember Bob Blumenfield 
City of Los Angeles, Third Council District 
19040 Vanowen St., Reseda CA 

818.774.4330 Office | 818.756.9179 Fax 

SUBJECT: Re: Encampment Cleanup Policy Change 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Keith Banks <keith.banks@lacity.org> 
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CC: Cecilia Castillo <cecilia. castillo@lacity.org>, Jacob Dawe <jacob.dawe@lacity.org>, Jeff Jacobberger 

<jeffjacobberger@lacity.org>, Jenny Portillo <jenny m.portillo@lacity.org>, Michael Owens <michael.owens@lacity.org>, John 

Popoch <john.popoch@lacity.org> 

DATE: 08/04/2019 08:53 

Catching up here... very confusing policy change. 

Ceci/John - can one of you please connect with Sanitation to find out where the policy is coming from and what it means for our overtime funds that were 
allocated? 

Ceci/team- lets be sure to have some info for Bob for homeless call on Tuesday. 

Thanks 


Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 
City Hall Room 415 
Los Angeles, CA 90012 
(213) 473-7003 

Serving the communities of Canoga Park, Reseda, Tarzana, Winnetka and Woodland Hills. 


On Wed, Apr 3, 2019 at 12:34 PM, Keith Banks <keith.banks@lacity.org> wrote: 

I spoke with Gonzalo about this and basically he does not want sanitation to be used as an enforcement arm of LAPD. He says the Rapid Response Team should 
not be used for clean ups They should be used for 56.11 compliance problems only. That absolutely conflicts with our agenda of paying HOPE team overtime. 

Sanitation wants HOPE team to treat shopping carts as stolen property. That means writing a report for every shopping cart they encounter. After that they must 
either contact a shopping cart retrieval company to come and get the cart, or have a flat bed truck follow the team to every location and haul them away. While 
doable theoretically, this is a flawed policy and a drain on time. It shrinks the number of locations HOPE team will be able to respond to and compromises their 
efficiency. 


The shopping cart companies are not contracted with the city. So there is no obligation for them to follow the HOPE team everyday in hopes of finding a cart. So 
if for some reason a cart company is unavailable and there is no flat bed truck that sanitation can provide on a particular day, then the shoppmg carts will be left 
behind If the HOPE team is performing a clean up and has to call a shoppmg cart company to the location, the HOPE team will have to sit and wait for the cart 
company to arrive from wherever they are coming from in the city. 


If they can not wait, then the carts will simply be left behind. Note, we will still be paying the same amount for the overtime assistance as we were before this 
new policy. The best course of action is to bring m watershed, HOPE and the SLO's for a meetmg to find a better solution. There is a lot of confusion, particularly 
coming from the police about what they can and can not do. The common denominator here is that everyone from CD 12 to CD7 agrees that this new sanitation 
policy is a waste of resources and tune. 

Best regards, 

Keith Banks 

Winnetka Field Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818 774 4330 Office | 818 756 9179 Fax I blumenfield lacit v ora 

Serving the San Fernando Valey Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland His. 


On Wed, Apr 3, 2019 at 10:25 AM Jenny Portillo <} ennv m.portillo@lacit v.org> wrote: 

Then they have taken a directive upon themselves that is now affecting our clean up and our HOPE officers are asking for our help. Please let me know if you 
require anything from us to get this taken care of. 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfiekMacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA3U app for smartphones! 



MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles inhumation and services are just a few taps away. 


On Wed, Apr 3, 2019 at 10:19 AM Jeff Jacobberger <i eff i acobber ger@ lacitv.or g> wrote: 

Just talked to Sanitation. They have given no instructions to their staff to change their protocols re homeless cleanups. 

Jeff Jacobberger 
Legislative Deputy 

file:///C:/Users/400616/Downloads/PrintCache/CD3.2019.08.15.a%20(Dinse,%20Fern%20keywords)/CD3.2019.08.15.a%20(Dinse,%20Fem%20... 266/322 










8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

Office of Councilmember Bob Blumenfield 

On Wed, Apr 3, 2019, 10:10 AM Jacob Dawe <i acob.dawe @ lacitv.or g> wrote: 

Hi all, 

Keith and I just got off the phone with Officer Garza from the HOPE Team and he informed us that Sanitation and Watershed has decided to change their 
policy on homeless cleanups. Essentially what we thought was only going to be applied to Skid Row as a result of the Mitchell case, they are already 
applying to the whole city. 

I reached out to LAPD for cleanup and received this response from SLO Poepke: 

So we are not going to do clean ups like we have in the past with rapid response/sanitation. Due to a law suit with Sanitation and the homeless, 
sanitation is stopped the normal cleans ups. The are allowing the homeless to keep anything they want and will ONLY trash soiled items. They are not 
taking shoppmg carts either. We can try to put it through 311 bulky item pick up to see if they will take the mattress and of course we will try and move 
whoever is living there to another location. 

The sanitations new rules was giving to me by them last week when they came out and wouldn’t clean up an encampment So frustrating because I no 
longer have the ability to clean up now. 

Garza tells us he thinks Sanitation is scared of the lawsuit so they are applying the Mitchell case to the whole city. CD 12 is already thinking of pulling their 
funding for overtime for cleanups due to these changes. 

The news of this change is already making its way to constituents as well as Fern White contacted our office last week. 

Has Sanitation been directed to make these changes for the whole city or are they jumping the gun on this? 

Thanks, 

Jacob Dawe 

Constituent Services Coordinator, 

Office of Councilmember Bob Blumenfield 
City of Los Angeles, Third Council District 
19040 Vanowen St., Reseda CA 

818 774 4330 Office | 818 756 9179 Fax 

SUBJECT: Dr. Drew Podcast 5.8.19 

FROM: Jenny Portillo <jennym.portillo@lacity.org> 

TO: Joseph Flynn <jake flynn@lacity.org>, Lisa Hansen <lisa.hansen@lacity.org>, Cecilia Castillo <cecilia.castillo@lacity.org>, 
Michael Owens <michael.owens@lacity.org> 

DATE: 08/05/2019 16:55 


https 7 /Pinny, fm/shows/ dr-drew-middav-live-with-lauren-sivan/ dr-drew 

t=21ml Qs&fbdid=IwARl Iu5DQmLsRV_Q4rL 17 ebk6we84 lNB4xNlV>. 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield.lacitv .om 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With Myl_A311, City of Los Angeles information and services are just a 
few taps away. 


SUBJECT: Dinse post. 

FROM: Michael Owens <michael.owens@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org>, Jeff Jacobberger <jeff.jacobberger@lacity.org>. Tim Glick <tim.glick@lacity.org>. Jacob 
Dawe <jacob.dawe@lacity.org> 

DATE: 08/05/2019 19:50 

I think Bob's Reso is still in T Cmte. Do we know when it will be heard? I expect comments. 

SUBJECT: Re: Dinse post. 

FROM: Lisa Hansen <lisa.hansen@lacity.org> 

TO: Michael Owens <michael.owens@lacity.org> 

CC: Jeff Jacobberger <jeff.jacobberger@lacity.org>. Tim Glick <tim.glick@lacity.org>, Jacob Dawe <jacob.dawe@lacity.org> 

DATE: 08/05/2019 19:56 

Ok thanks for passmg this along. I had not seen. Will have to check on Committee but likely yes still pending. I’m glad LAPD is domg their job with the criminal 
element. Thanks 
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Lisa Hansen 
Chief of Staff 

Coimcilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Wmnetka, and Woodland Hills. 


> On May 8, 2019, at 7:50 PM, Michael Owens <michael.owens@lacity.org> wrote: 

> 

> I think Bob's Reso is still in T Cmte. Do we know when it will be heard? I expect comments. 

> <Screenshot_20190508-19464lFacebook jpg> 

SUBJECT: Re: Dr. Drew Podcast 5.8.19 

FROM: Cecilia Castillo <cecilia.castillo@lacity.org> 

TO: Jenny Portillo <jenny.m.portillo@lacity.org> 

CC: Joseph Flynn <jake.flynn@lacity.org>, Lisa Hansen <lisa hansen@lacity.org>, Michael Owens <inichael.owens@lacity.org> 
DATE: 10/05/2019 17:48 

Wow! That was really annoying to listen to. Why does no one ever mention the courts/judges or Reagan cutting mental health funding? 

On Wed, May 8, 2019 at 4:55 PM Jenny Portillo <i ennv-m.portiho@lacitv.or g> wrote: 
httns //omnv.fhi/shows/dr-drew-middav-hve-with-lauren-sivan/dr-drew-middav-hve-5-08-19-12pm? 
t-21mlOs&~fbclid=IwARlTu5DOmLsRV Q4rL 17ebk6we84 1NB4 xN1Vv7xTp ba9IL0T6hGh3PZaB8 

Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Part 

Office of Coimcilmember Bob Blumenfield 

Los Angeles City Council, Third District 

,19.04,Q Vaaawea. Street, ,&fiseda> CA 91335, 

818.774.4330 Office | 818.756.9179 Fax | blumenfietd lacitvor o 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


Cecilia Castillo, Legislative Deputy 

Office of Coimcilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Spring St, Room 415, Los Angeles, CA 90012 

213 473 7003 Office | 213 473 7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hfls. 

Keep up with us on soc ial medi a 

ooooo 

SUBJECT: Re: Dr. Drew Podcast 5.8.19 

FROM: Jenny Portillo <jenny m.poitillo@lacity.org> 

TO: Cecilia Castillo <cecilia.castillo@lacity.org> 

CC: Joseph Flynn <jake.flynn@lacity.org>, Lisa Hansen <lisa hansen@lacity.org>, Michael Owens <michael.owens@lacity.org> 
DATE: 10/05/2019 17:54 


It makes me very angry. But people like Dinse I find fern are eating this up and posting it like if this is the only way. So misleading. 


On Fn, May 10, 2019 at 5:48 PM Cecilia Castillo <cecilia.castillo @ lacitv.or g> wrote: 

Wow! That was really annoying to listen to. Why does no one ever mention the courts/judges or Reagan cutting mental health funding? 


On Wed, May 8, 2019 at 4:55 PM Jenny Portillo <i ennv.m.portillo@ . lacitv.or g> wrote: 
https://omnv.fin/shows/ dr-drew-iniddav-live-with-lauren-sivan/dr-drew-middav-live-5-08-19-12pm? 
t=21mlOs&fbclid=IwARlTu5DOmLsRV Q4rL 17ebk6we84 1NB4 xN1Vv7xTp bo9IL0T6hGh3PZaB8 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Coimcilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street. Reseda. CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfield.lacit vora 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 
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MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information and services are 
just a few taps away. 


Cecilia Castillo, Legislative Deputy 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 

200 N Sprin g St . Room 415 . Los An g eles . CA 90012 

213 473 7003 Office | 213 473 7567 Fax | blumenfield.lacitv.or g 

Serving the San Fernando Valley Commiruties of Canoga Park, Reseda, Tarzana, Winnetka, and Woodtand Hi Is 

Keep up with us o o soc ial media 

OGOOO 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield lacit vorq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



Myl_A311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


SUBJECT: Re: Dr. Drew Podcast 5.8.19 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Jenny Portillo <jenny.m.portillo@lacity.org> 

CC: Cecilia Castillo <cecilia.castillo@lacity.org>. Joseph Flynn <jake flynn@lacity.org>, Michael Owens 
<michael. owens@ lacity. org> 

DATE: 10/05/2019 18:08 

I haven’t had a chance to listen yet. Will try to find time. Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Wmnetka, and Woodland Hills. 


On May 10, 2019, at 5:54 PM, Jenny Portillo <i ennv.m.portillo@lacit v.org> wrote: 


It makes me very angry. But people like Dinse I and fern are eatmg this up and posting it like if this is the only way. So misleading. 


On Fri, May 10, 2019 at 5:48 PM Cecilia Castillo <cecilia.castillo @ lacitv or g> wrote: 

Wow! That was really annoying to listen to. Why does no one ever mention the courts/judges or Reagan cutting mental health funding? 


On Wed, May 8, 2019 at 4:55 PM Jenny Portillo <j ennv.m.portillo@lacit v.org> wrote: 
https: / /omnv fm/shows/dr-dr ew-nuddav-hve-with-lauren-sivan/ dr-drew-i 
t=2 lml Qs&fbclid=IwARl Tu5DO mLsRV 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street. Reseda. CA 91335 

818.774.4330 Office | 818.756.9179 Fax | blumenfiekUacit vorq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 




MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With MyLA311. City of Los Angeles information 
and services are just a few taps away. 


Cecilia Castillo, Legislative Deputy 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Thud District 

200 N Sprin g St . Room 415 . Los Angeles . CA 90012 

213 473 7003 Office | 213 473 7567 Fax | blumenfield lacit v orq 
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Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hils. 


Keep u p with u s oc soc ial med ia 

©COO© 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfiekHacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


ANDROID APP ON 

^ Google play 




MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and 
services are just a few taps away. 


SUBJECT: Fwd: Fb 

FROM: Jenny Portillo <jenny m.portillo@lacity.org> 
TO: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 20/05/2019 15:25 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield.lacit v.ofa 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


-Forwarded message- 

From: Jenny Portillo <jmi2yiapQrtillQ@gmail.CQm> 
Date: Mon, May 20, 2019 at 3:25 PM 
Subject: Fb 

To: <j ermv.m.porti lloi@lacitv.or g> 


SUBJECT: Fwd: Crimebusters/ John Popoch 
FROM: Jenny Portillo <jennym.portillo@lacity.org> 
TO: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 20/05/2019 15:26 


Jenny M. Portillo, 

Senior Field Deputy 

Representative for Canoga Park 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax I blumenfield.lacitv .ofQ 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 




MyLA311 links Angelinos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 
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-Forw arded message- 

From: Tanya 

Date: Mon, May 20, 2019 at 3:12 PM 
Subject: Cnmebusters/ John Popoch 

To: Councilman Blumenfield Jenny Portillo <i ennv.m.portillo @ lacitv.or g> 


Two attachments 


TK 


This email may contain material that is confidential, privileged and/or 

attorney work product for the sole use of the intended recipient. If you are not the intended recipient, please contact the sender and delete all copies. 

SUBJE CT: Fwd: Tent on Oxna rd 

from: WBKtEEKMBM 

TO: Ow^n^licnae^micnaeLowens@lacity.org>. Hansen Lisa <lisa hansen@lacity.org>. Flynn Jake <jake.flynn@lacity.org>. Glick 
Tim <tim.glick@lacity.org> 

DATE: 19/07/2019 12:34^ 

I just had this forwarded to me... as I feared, this issue is heatmg up. .. we need to get ahead of it... 

Bob Blumenfield 

Los Angeles City Councilmember, 

representing communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Begin forwarded message: 


From: Michael B 
Date: July 19, 2019 at 8:12:32 PM GMT+3 
To: Bob Blumenfield 
Subject: Fwd: Tent on 


Sent from my iPhone 
Begin forwarded message: 


From: "'Glen Kovacs' via ShoupPark" <shouppark@googlegroups.conP* 

Date: July 19, 2019at5|4fc00PMGMT+3 

To: julietannenbaunu^^^^^Bjake .flynn@lacity.org, jacob,daW£@laCll>LQIg, imchael.PWeaS@laClftlQrg, 
councilmember.blumenfieldd@lacity.org, i ohn popoc h iTlacirviQrg^ 

.'i. 

Subject: Re: Tent o n Oxnard 
Reply-To: glenknmi j 


Please call dept of transportation 818-374-4823. Street mamtenai^^^^^^^^l89. Non emergency pohce. 818-756-4800. Bob 

Blumenfield valley office S1S-774-4330. Senior lead office Jose They all say it's not tlieir job. We should all call at least 

2 a week. Why should our property values go down? On my walks I see mail taken from our mail boxes, trash everywhere, drugs and 
needles on the street, partying outside the Mobil homes, w r hen ask when they will move they laughed at me and said good luck one 
person pointed a knife out the window. Please support this effort. I am personally very accepting of human rights but how about our 
rights. Sending peaceful thoughts to all of you. 


Stay Well 

Glen A. Kovacs 

Pinnacle Estate Properties Inc. 


On Jul 11, 2019, at 3:05 PM, Jake Flynn <i ake.flvnn@lacitv.or g> wrote: 
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Hi Glen, 

I share your frustration on this. As for the red curb on Oxnard, we are confident that a neighbor did that illegally but LADOT is double 
checking right now. If caught, that fine costs over $1,000 so it's pretty steep but it also wastes city resources as a crew will have to be 
sent out to take off the paint 

As for the RVs, we know that they are parked in red zones which means they are not allowed to be there (some are actually in yellow 
zones but they still are not allowed to park overnight). Our staff has told our Senior Lead Officer several times about this situation and 
that folks are illegally living in cars there. Since they are seeming to not enforce this law on this stretch, we will circle back with LAPD 
and check in again as we know it's getting worse. 

A few years ago the courts ruled again the city in Desertain v. City of Los Angeles, in which the city had prohibited living in vehicles. In 
response the Council was forced to draft an ordinance (85.02) to allow people living in vehicles some place to go that wasn't in 
residential areas. Aside from being sued by homeless advocates, one of the main reasons the Council passed 85.02 was to protect 
communities like the one your mother lives in. This is an enforcement problem and we will continue to work with LAPD on this. 

I'm cc'ing Tim Glick and Jacob Dawe as well on this as they are dealing with LADOT and LAPD directly on this specific issue. We have 
also asked LAHSA to visit this location to see if those individuals will accept services to get them into housing and off the streets. 


Jake 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
Keep up with us on social media: 

0 3 ©©® 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the serv ices and information they need to enjoy their city, beautify their community and 
stay connected with their local government. With MyLA311, City of Los Angeles information and serv ices are just a few 
taps away. 


On Tue, Jul 9, 2019 at 7:22 PM Glen Kovacs wrote: 

Please see below! Please respond 


Begin forwarded message: 


From: Glen Kovacs 
Date: July 9, 2019 at 7:08:27 PM PDT 
To: Bob Blumenfield <assemblvmemb 

Subject: Fwd: Tent on Oxnard 


r blumenfield@assemblv.ca. gQi> 


Hello Bob. 

I hope all is well and you know I am a big supporter! 

I wanted to make sure that you continue to see the neighbors feedback. As you know I have a family home on 
Moorcroft Ave and Oxnard. When I am at this house I have seen not only the RVs up and down but the 
owners at night partying out side and when asked to please not sit on the side w alks they said what will you 
do.? they have no fear but my 87 year old mom and I do. 

With that said I did ask Kathleen Sterling to ask Jake why your block on Oxnard is the only one that has a red 
curb on Oxnard? I can tell you and so can Julie Tannenbaum who is involve with the Topanga Police 
department. With that said I know it is not a official no stopping zone!! Should we all buy red paint and paint 
our curbs? I was told that is illegal. Home values are being reduced at least the homes on Oxnard. 

I would appreciate a answer from someone m your office. I have waited to put this out to die community 
because I was told that We would hear back to no avail? 

Again you are a intelligent, articulate, get things done Councilmember that I have supported for years and I 
Truly believe in your way of doing business. However us neighbors need your help and support. Why not just 
have a neighborhood watch meetmg outside and pamt the curbs on Oxnard-lol. 

Please respond!! Thanks 


Thanks agam 
Glen Kovacs 
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Begin forwarded message: 


From: "'julie tannenbaum' via ShoupPark" <shouppark@ googleg roups.com> 
Date: July 9, 2019 at 5:45:51 PM PDT 

To: M.i'.vjii-.. ■/.* > *j * S', Z «*'.‘ 

Pingree 

Subject: T ent on Oxnard 
Reph-To: 


Clark 


There are on average 10 RV s residing on Oxnard and now a tent was pitched today. There will 
be another and another and another. They are roaming thru our neighborhood at all hours 
(literally) every night and early morning hours(2,3,4am). 

There is gang graffiti on the wall as well. 


You received this message because you are subscribed to the Google Groups "ShoupPark" group. 
To unsubscribe from this group and stop receiving emails from it, send an email 

to shouppark+unsubscribe@ googleg roups-Com. 

To post to this group, send email to shouppark @googleg roups.com. 

Visit this group at https:// g roups. goog le com/ g roup/shouppark . 

To view this discussion on the web 

visit https:// g roups. goog le.com/d/ms g id/shouppark/8D78470E-E756-46BC-883E- 
D31B6EC5F239%40vahoo.com . 

For more options, visit https:// g roups. goog le.eom/d/optout. 

Carnage 


***** Please note my new email address, 

yahoo email addles*. 


11 will no longer be checking my old 
so please update your contacts. ***** 


You received this message because you are subscribed to die Google Groups "ShoupPark" group. 
To unsubscribe from this group and stop receiving emails from it, send an email 

to shouppark-Kmsubscnbe@gooplegroups.com. 

To post to this group, send email to shouppark @googleg roups.com. 

Visit this group at https://groups. google.com/group/shouppaik. 

To view this discussion on the web 


visit https:// g roups. google com/d/msg id/shouppark/8D7847QE-E756-46BC-883E- 

D31B6EC5F239%40yahQQ.CQm. 

For more options, visit https:// grou p s.goog le.eom/d/optout. 


Stay Well 
Glen A. Kovacs 



On Jul 9, 2019, at 5:45 PM, 'julie tannenbaum' via ShoupPark < shouppark@ googleg roups.com> wrote: 


There are on average 10 RV’s residing on Oxnard and now a tent was pitched today. There will be another and another and 
another. They are roaming thru our neighborhood at all hours (literally) every night and early morning hours(2,3,4am). 
There is gang graffiti on the wall as well. 


You received this message because you are subscribed to the Google Groups "ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it, send an email to 

shouppark-Hmsubscnbe @googleg roups.com . 

To post to this group, send email to shouppark@ googleg roups.com. 

Visit this group at https:// g roups. goog le.com/ g roup/shouppark . 

To view this discussion on the web visit https:// g roups. goog le.com/d/ms g id/shouppark/8D78470E-E756-46BC-883E- 
D3 lB6EC5F239%40vahoo.com . 

For more options, visit https:// g roups. goog le.com/d/optout . 

<IMG_3569.jpg> 


*****Please no 

l ulietannenbaum 




address, will no longer be checking my old yahoo email address, 

so please update your contacts. 
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You received this message because you are subscribed to the Google Groups "ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it. send an email to 

shouiTOarkH-unsubscnbe@ googleg roups.com . 

To post to this group, send email to shouppark @ google g roups com. 

Visit this group at https :// g roups. goog le.com/ g roup/shouppark . 

To view this discussion on the web visit https:// g roups, goog le.com/d/ms g id shouppark SD78470E-E756-46BC-883E- 
D3 lB6EC5F239%40vahoo.com . 

For more options, visit https:// g roups, goog le.com/d/optout . 


You received this message because you are subscribed to the Google Groups "ShoupPark” group. 

To unsubscnbe from this group and stop receiving emails from it, send an email to shouppark+unsubscnbe @ goo gle g roups. com 
To view this discussion on the web visit https:// g roups, g oo g le.com/d/ms g id/shouppark/34DC510C-8569-4271-8F0C- 


118079562D4B%40vahoo.com . 


SUBJECT: Re: Tent on Oxnard 
FR OM: Lisa Hansen <lisa h ansenffi)lacity.org> 

TO: 

CC: Owens Michael <michael.owens@lacity.org>, Flynn Jake <jake flynn@lacity.org>. Glick Tim <tim.glick@lacity.org> 
DATE: 19/07/2019 12:37 


Hi Bob/ you can see Jakes response to Glenn m this thread. Staff are doing what they can to manage info and respond. But we cannot enforce 8502 at the 
moment. 

Please advise what additional tasks you want staff to do m this difficult situation. 

Thank s 

Lisa Hansen 
Chief of Staff 

Counclknember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jul 19, 2019, at 12:34 wrote: 

I just had this forwarded to me... as I feared, this issue is heating up... we need to get ahead of it... 
Bob Blumenfield 

Los Angeles City Couneilmember, 

representing communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
Begin forwarded message: 


From: Michael B 
Date: July 19, 201 
To: Bob Blumenfield 
Subject: Fwd: Tent on 



Sent from my iPhone 
Begin forwarded message: 


From: '"Glen Kovacs' via ShoupPark" <shouppark@googlegroups.com> 
Date: July 19, 2019 a t 5:46:00 PM GMT+3 

councilmember.blumenfielddjjxllacity.org, i ohn.popoch @ lacitv.or g 


Cc: shoupparkf 

Subject: Re: Tent on 
Reply-To: glenknmi 



Mara Makemson 


|, Clark Pingree 


Please call dept of transportation 818-374-4823. Street maintenance 80^^9^248^J^on emergency police. 818-756-4800. 

Bob Blumenfield valley office 818-774-4330. Senior lead office Jose They all say it's not their job. We 

should all call at least 2 a week. Why should our property values go down? On my walks I see mail taken from our mail 
boxes, trash everywhere, drugs and needles on the street, partying outside the Mobil homes, when ask w r hen they will move 
they laughed at me and said good luck one person pointed a knife out the window. Please support this effort. I am personally 
very accepting of human rights but how about our rights. Sending peaceful thoughts to all of you. 

Stay Well 

Glen A. Kovacs 

Pinnacle Estate Properties Inc. 
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On Jul 11, 2019, at 3:05 PM, Jake Flynn <i ake.flvnn@lacitv.or g> wrote: 


Hi Glen, 

I share your frustration on this. As for the red curb on Oxnard, we are confident that a neighbor did that illegally but 
LADOT is double checking right now. If caught, that fine costs over $1,000 so it's pretty steep but it also wastes city 
resources as a crew will have to be sent out to take off the paint. 

As for the RVs, we know that they are parked in red zones which means they are not allowed to be there (some are 
actually in yellow zones but they still are not allowed to park overnight). Our staff has told our Senior Lead Officer several 
times about this situation and that folks are illegally living in cars there. Since they are seeming to not enforce this law on 
this stretch, we will circle back with LAPD and check in again as we know it's getting worse. 

A few years ago the courts ruled again the city in Desertain v. City of Los Angeles, in which the city had prohibited living 
in vehicles. In response the Council was forced to draft an ordinance (85.02) to allow people living in vehicles some place 
to go that wasn't in residential areas. Aside from being sued by homeless advocates, one of the main reasons the Council 
passed 85.02 was to protect communities like the one your mother lives in. This is an enforcement problem and we will 
continue to work with LAPD on this. 

I'm cc'ingTim Glick and Jacob Dawe as well on this as they are dealing with LADOT and LAPD directly on this specific 
issue. We have also asked LAHSA to visit this location to see if those individuals will accept services to get them into 
housing and off the streets. 


Jake 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumofficld.lauty^rg 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland 
Hills. 

Keep up with us on social media: 

0(3 OOO 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their 
community and stay connected with their local government. With MyLA311, City of Los Angeles information 
and services are just a few taps away. 


On Tue, Jul 9, 2019 at 7:22 PM Glen Kovacs < plenknmi@vahoo com> wrote: 
Please see below! Please respond 


Begm forwarded message: 


From: Glen Kovacs <| 

Date: July 9, 2019 at 7:08:27 PM PDT 

To: Bob Blumenfield <assemblvmember.blumenfield @ assemblvca. gov> 

Subject: Fwd: Tent on Oxnard 


Hello Bob 

I hope all is well and you know I am a big supporter! 

I wanted to make sure that you continue to see the neighbors feedback. As you know I have a 
family home on Moorcroft Ave and Oxnard. When I am at this house I have seen not only the 
RVs up and down but the owners at night partying out side and when asked to please not sit on 

the side walks they said what will you do.? they have no fear but my 87 year old mom and I 

do. 

With that said I did ask Kathleen Sterling to ask Jake why your block on Oxnard is the only one 
that has a red curb on Oxnard? I can tell you and so can Julie Tannenbaum who is involve with 
the Topanga Police department. With that said I know it is not a official no stopping zone!! 
Should we all buy red paint and paint our curbs? I was told that is illegal. Home values are being 
reduced at least the homes on Oxnard. 
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I would appreciate a answer from someone in your office. I have waited to put this out to the 
community because I was told that We would hear back to no avail? 

Again you are a intelligent, articulate, get things done Councilmember that I have supported for 
years and I Truly believe in your way of doing busmess. However us neighbors need your help 
and support Why not just have a neighborhood watch meetmg outside and paint the curbs on 
Oxnard-loL 

Please respond!! Thanks 


Thanks agam 
Glen Kovacs 



Begin forwarded message: 


From: "julie tannenbaum' via ShoupPark" <shouppark@ googleg roups.com> 
Date: July 9, 2019 at 5:45:51 PM PDT 

T'i : M '1 : M \ ... ;i | •* 1 

Clark Pingree << 

Subject: Tent on Oxnard 
Reply-To: i ulietannenbaunr 


There are on average 10 RVs residing on Oxnard and now a tent was pitched today. 
There will be another and another and another. They are roaming thru our 
neighborhood at all hours (literally) every night and early morning hours(2,3,4am). 
There is gang graffiti on the wall as well. 


You received this message because you are subscribed to the Google Groups 
"ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it, send an email 

to shouppark+unsubsenbe'gpooglegroups.com- 

To post to this group, send email to shouppark@ poog1eg roups com 

Visit this group at https //group s goog le.com/group/shou p park . 

To view this discussion on the web 

visit https://groups.google.eom/d/msgid 1 'shouppark/8D7847QE-E756-46BC-883E- 
D3 lB6EC5F239%4Q vahoo.com. 

For more options, visit https:// g roup s goog le.com/d^optout. 

Coinage 


*****pi ease note m y new email address, j ulie 
checking my old yahoo email address, i ulietannenbaunn 
update your contacts. ***** 



;er be 
o please 


You received this message because you are subscribed to the Google Groups 
"ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it, send an email 
to shQuppaik+uasubscnbe@gQflgkgtfliffis.cQm- 

To post to this group, send email to shouppaik@ googleg roups com 
Visit this group at https// g roup s goog le.com/ g rQup/shou p park . 

To view this discussion on the web 

visit https:// g roups. goog le.com/d/ms g id/ shouppark/8D78470E-E756-46BC-883E- 
D31B6EC5F239%40vahoo.com . 

For more options, visit https: // g roups. goo g le. com/d/optout . 


Stay Well 
Glen A. Kovacs 



On Jul 9, 2019, at 5:45 PM, julie tannenbaum' via ShoupPark <shouppark@ googleg roups.com> wrote: 


There are on average 10 RV s residing on Oxnard and now a tent was pitched today. There will be another and 
another and another. They are roaming thru our neighborhood at all hours (literally) every night and early 
morning hours(2,3,4am). 
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There is gang graffiti on the wall as well. 


You received this message because you are subscribed to the Google Groups "ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it. send an email to 

shout>park+unsubscribe@ googleg roups.com . 

To post to this group, send email to shouppark @googleg roiir>s com 
Visit this group at https:// g roups. goog le.eom/ g roup/sliouppark . 

To view this discussion on the web visit https:// g roups, goog le.com/d/ms g id/shouppark/8D78470E-E756-46BC- 
883E-D3 lB6EC5F239%40vahoo.com. 

For more options, visit https:// g roups. goog le.eom/d/optout. 

<IMG_3569 jpg> 


***** please note my new email address, mlie ft 


I will no longer be checking my old yahoo email 


address, l ulietannenbaum : 


so please update your contacts. 


You received this message because you are subscribed to the Google Groups "ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it, send an email to 

shouppark+unsubscnbe@ googleg roups.com . 

To post to this group, send email to shouppark @googleg roups.com. 

Visit this group at https:// g roups. goog le.com/ g roup/shouppark . 

To view this discussion on the web visit https:// g roups. goog le.com/d/ms g id/shouppark/8D78470E-E756-46BC- 
883E-D31B6EC5F239%40vahoo.com. 

For more options, visit https:// g roups, goog le.com/d/optout. 


You received this message because you are subscribed to the Google Groups "ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it, send an email to 

shouppark+unsubscribe@googlegroups-com. 

To view this discussion on the web visit htt ps:// grou p s.goog le com (i nrs p id shou p park 34DC510C-8569-4271-8FQC- 


118079562D4B%40vahoo.com 


SUBJEC^^le^enUH^xnaixi 
FROM: | 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

CC: Owens Michael <michael.owens@lacity.ore>, Flynn Jake <jake flynn@lacity.ora>, Glick Tim <tim.alick@lacity.org> 
DATE: 19/07/2019 12:49 


Prior to this latest thing with 85.02 expiring, we were looking into why they weren’t enforcing it on Oxnard. 

Perhaps we need to make a statement saying that we support the extension of 85.02 for residential zones and will continue to push for it and to have the laws 
enforced appropriately. Other thoughts or ideas? 

Bob Blumenfield 

Los Angeles City Councilmember, 

representing communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

On Jul 19, 2019, at 10:37 PM, Lisa Hansen < lisa hansen@lacit v.org> wrote: 


Hi Bob/ you can see Jakes response to Glenn m this thread. Staff are doing what they can to manage info and respond. But we cannot enforce 8502 at 
the moment. 

Please advise what additional tasks you want staff to do in this difficult situation. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serv ing the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jul 19, 2019, at 12:34 PM, 



wrote: 


I just had this forwarded to me... as I feared, this issue is heating up... we need to get ahead of it... 
Bob Blumenfield 

Los Angeles City Councilmember, 

representing communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
Begm forwarded message: 
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From: Michael B <| 

Date: July 19, 2019 at 8:12:32 PM GMT+3 
To: Bob Blumenfield 
Subject: Fwd: Tent on 


Sent from my iPhone 
Begin forwarded message: 


From: '"Glen Kovacs' via ShoupPark" <shouppark@googlegroups.com> 

Date: July 19, 2019 at^fr^OPM GMT+3 

councilmember.blumenfieldd@lacity.org, i ohn.popoch @ lacitv.or g 

C’c: . Mara Makemson Clark Pmgree 


Subject: Re: Tent on Oxnard 

Reply-To: HHflK 


Please call dept of transportation 818-374-4823. Street maintenance 800-996-248^Noj^memency pohce. 818- 
756-4800. Bob Blumenfield valley office 818-774-4330. Senior lead office Jose^^^^^^^j They all say it’s 
not their job. We should all call at least 2 a week. Why should our property values go down? On my walks I see 
mail taken from our mail boxes, trash everywhere, drugs and needles on the street, partying outside the Mobil 
homes, when ask when they will move they laughed at me and said good luck one person pointed a knife out the 
window Please support this effort. I am personally very acceptmg of human rights but how about our rights. 
Sending peaceful thoughts to all of you. 


Stay Well 
Glen A. Kovacs 



On Jul 11, 2019, at 3:05 PM, Jake Flynn <i ake.fl vnn@ lacit v.org> wrote: 


Hi Glen, 

I share your frustration on this. As for the red curb on Oxnard, we are confident that a neighbor did that 
illegally but LADOT is double checking right now. If caught, that fine costs over $1,000 so it's pretty steep 
but it also wastes city resources as a crew will have to be sent out to take off the paint 

As for the RVs, we know that they are parked in red zones which means they are not allowed to be there 
(some are actually in yellow zones but they still are not allowed to park overnight). Our staff has told our 
Senior Lead Officer several times about this situation and that folks are illegally living in cars there. Since 
they are seeming to not enforce this law on this stretch, we will circle back with LAPD and check in again as 
we know it's getting worse. 

A few years ago the courts ruled again the city in Desertain v. City of Los Angeles, in which the city had 
prohibited living in vehicles. In response the Council was forced to draft an ordinance (85.02) to allow 
people living in vehicles some place to go that wasn't in residential areas. Aside from being sued by 
homeless advocates, one of the main reasons the Council passed 85 02 was to protect communities like the 
one your mother lives in. This is an enforcement problem and we will continue to work with LAPD on this. 

I'm cc'ing Tim Glick and Jacob Dawe as well on this as they are dealing with LADOT and LAPD directly on 
this specific issue. We have also asked LAHSA to visit this location to see if those individuals will accept 
services to get them into housing and off the streets. 


Jake 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacitv.or g 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana. Winnetka, and 
Woodland Hills. 

Keep up with us on social media: 

oo®@o 

Download the City of Los Angeles MyLA311 app for smartphones! 
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MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify 
their community and stay connected with their local government. With MyLA311, City of Los 
Angeles information and services are just a few taps away. 


On Tue, Jul 9, 2019 at 7:22 PM Glen Kovacs 
Please see below! Please respond 



wrote: 


Begin forwarded message: 


From: Glen Kovacs <| 

Date: July 9, 2019 at 7:08:27 PM PDT 

To: Bob Blumenfield <assembl\member.blumenfield @ assemblv ca. gov> 

Subject: Fwd: Tent on Oxnard 


Hello Bob. 

I hope all is well and you know I am a big supporter! 

I wanted to make sure that you continue to see the neighbors feedback. As you know 
I have a family home on Moorcroft Ave and Oxnard. When I am at this house I have 
seen not only the RVs up and down but the owners at night partying out side and 

when asked to please not sit on the side walks they said what will you do.? they 

have no fear but my 87 year old mom and I do. 

With that said I did ask Kathleen Sterling to ask Jake why your block on Oxnard is 
the only one that has a red curb on Oxnard? I can tell you and so can Julie 
Tannenbaum who is involve with the Topanga Police department. With that said I 
know it is not a official no stoppmg zone!! Should we all buy red pamt and paint our 
curbs? I was told that is illegal. Home values are being reduced at least the homes on 
Oxnard. 

I would appreciate a answer from someone in your office. I have waited to put this 
out to the co mmuni ty because I was told that We would hear back to no avail? 

Again you are a intelligent, articulate, get things done Councllmember that I have 
supported for years and I Truly believe in your way of doing business. However us 
neighbors need your help and support. Why not just have a neighborhood watch 
meeting outside and paint the curbs on Oxnard-lol. 

Please respond!! Thanks 


Thanks again 
Glen Kovacs 



Begin forwarded message: 


From: '"julie tannenbaum' via ShoupPark" 

<shouppark@ googleg roups.com> 

Date: July 9, 2019 at 5:45:51 PM PDT 

To: shouppark@ googleg roups com Mara Makemson 

Clark Pingree 

Subject: Tent on Oxnard 
Reply-To: i uhetamienbaum@vahoo.com 


There are on average 10 RV’s residing on Oxnard and now a tent was 
pitched today. There will be another and another and another. They are 
roaming thru our neighborhood at all hours (literally) every night and 
early morning hours(2,3,4am). 

There is gang graffiti on the wall as well. 


You received this message because you are subscribed to the Google 
Groups "ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it, send 
an email to shouppark-funsubscnbe@ googleg roups.com. 

To post to this group, send email to shouppark @googleg roups.com . 

Visit this group at https:// g roups. goog le.com/ g roup/shouppark . 

To view this discussion on the web 

visit https:// g roups. g oo g le.com^d/ms g id/shouppark/8D78470E-E756- 
46BC-883E-D3 lB6EC5F239%40vahoo.com . 

For more options, visit https:// g roups. goog le.com/d/optout . 
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Limage 


*****pj ease note m y new email address. ;_y_ I will no 

longer be checking my old vaho^email 

address. so please updare your contacts 



You received this message because you are subscribed to the Google 
Groups "ShoupPark” group. 

To unsubscribe from this group and stop receiving emails from it, send 
an email to shouppark+unsubscnbe @googleg roups.com . 

To post to this group, send email to shoupDark@ googleg roups.com. 
Visit this group at https:// g roups. goog le.com/ g roup/shouppark . 

To view this discussion on the web 

visit https:// g roups. goog le.com/cl/ms g id/shouppark/8D78470E-E756- 
46BC-883E-D31B6EC5F239%40vahoo.com . 

For more options, visit https:// g roups. goog le.eom/d/optout . 


Stay Well 
Glen A. Kovacs 



On Jul 9, 2019, at 5:45 PM, 'julie tannenbaum’ via ShoupPark <shouppark@ googleg roups.com> wrote: 


There are on average 10 RV’s residing on Oxnard and now a tent was pitched today. There will be 
another and another and another. They are roaming thru our neighborhood at all hours (literally) 
every night and early morning hours(2,3,4am). 

There is gang graffiti on the wall as well. 


You received this message because you are subscribed to the Google Groups "ShoupPark" group. 
To unsubscribe from this group and stop receiving emails from it, send an email to 

shouppark+imsubscnbe® gQQglegrQu ps.com . 

To post to this group, send email to shouppark@ google groups com. 

Visit this group at https://groups.google.com/group/shouppark. 

To view this discussion on the web visit https:// g roups. poop ie com/d/ms p id/shouppark/8D78470E- 
E756-46BC-883E-p31B6EC5F239%40vahoo.com . 

For more options, visit https://groups. goo gle com/d/optout. 

<IMG_3569.jpg> 


*****pi ease note m y new pnjaji address, j; 
yahoo email address. 


I I will no longer be checking my old 
ease update your contacts. ***** 


You received this message because you are subscribed to the Google Groups "ShoupPark" group 
To unsubscribe from this group and stop receiving emails from it, send an email to 

shouppark+unsubscribe@poopleproups.com. 

To post to this group, send email to shouppark@ googlejgrou ps.com . 

Visit this group at https: // g roups. goo g le. com/ g roup/shouppark . 

To view this discussion on the web visit https:// g rouos. goog le.com/d/ms g id/shouppark/8D78470E- 
E756-46BC-883E-D31B6EC5F239%40vahoo.com . 

For more options, visit https: // g roups. goo g le. com/d/optout . 


You received this message because you are subscribed to the Google Groups "ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it, send an email to 

shouppark+unsubscribe@ googleg roups.com . 

To view this discussion on the web visit https:// g roups. g oo g le.comd/ms g id/shouppark/34DC510C-8569-4271- 
8F0C-118079562D4B%40vahoo.com . 


SUBJECT: Re: Tent on Oxnard 
FR OM: Jake Flynn <jake fl ynn@lacity.org> 

TO: 

CC: Lisa Hansen <lisa.hansen@lacity.org>, Owens Michael <michael.owens@lacity.org>, Glick Tim <tim.glick@lacity.org> 


DATE: 19/07/2019 13:04 
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I know Tim has spoke with both SLO Fernandez and Dinse m person and several times over the phone about this situation and they are refusing to enforce here. 
In my email to Glen I tried not to throw LAPD under the bus but if they are not enforcing laws, that's of course problematic for many reasons. 

As for a statement. I’m not against it but I always fear bringing more attention to these situations. Tim went by on Wednesday and saw only two RVs so it sounds 
like it’s a fluctuating population. 


Jake Flynn, Communications Director 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 

200 N. Sorin g St . Room 415 . Los An g eles . CA 90012 


213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 


Serving the San Fernando Valley Communities of Cano g a Park , Reseda. Tarzana. Winnetka. and Woodland Hills. 


On Jul 19, 2019, at 12:49 PM, 



wrote: 


Prior to this latest thing with 85.02 expiring, we were looking into why they weren’t enforcing it on Oxnard. 

Perhaps we need to make a statement saying that we support the extension of 85.02 for residential zones and will continue to push for it and to have 
the laws enforced appropriately. Other thoughts or ideas? 

Bob Blumenfield 

Los Angeles City Councilmember, 

representing communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

On Jul 19, 2019, at 10:37 PM, Lisa Hansen <hsa.hansen@lacity.org> wrote: 


Hi Bob/ you can see Jakes response to Glenn m this thread. Staff are doing what they can to manage info and respond. But we cannot 
enforce 8502 at the moment. 

Please advise what additional tasks you want staff to do in this difficult situation. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley C omnium ties of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jul 19, 2019, at 12:34 PM, 



wrote: 


I just had this forwarded to me. .. as I feared, this issue is heating up... we need to get ahead of it... 
Bob Blumenfield 

Los Angeles City Councilmember, 

representing communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Begm forwarded message: 


From: Michael B 
Date: July 19, 2019 at 8:12:32 PMGMT+3 
To: Bob Blumenfield 
Subject: Fwd: Tent on 


Sent from my iPhone 
Begin forwarded message: 


From: "'Glen Kovacs' via ShoupPark" <shouppark@googlegroups.com> 

Date: July 19, 2019 i^^^^^GMT+3 

To: julietannenbaumM . v Miake flvnn a lacm~.org. l acob dawe a lacit v org. 

michael.owens@lac it^>rg^ouncmnember.blumenfieldd@lacity. org, i ohn-Popoch @ lacitv.or g 
Cc: shouppark@googlegroups.com, Mara Makemson ^ \ Clark Pingree 


Subject: Re: Tent on Oxnard 
Reply-To: gh 
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Please call dept of transportation 818-374-4823. Street maintenance 800-996-2489. Non emergency 
poljc^818-756-4800. Bob Blumenfield valley office 818-774-4330. Senior lead office Jose 818- 
BBBBB They all say it’s not their job. We should all call at least 2 a week. Why should our 
property values go down? On my walks I see mail taken from our mail boxes, trash everywhere, 
drugs and needles on the street, partying outside the Mobil homes, when ask when they will move 
they laughed at me and said good luck one person pointed a knife out the wmdow. Please support 
this effort. I am personally very accepting of human rights but how about our rights. Sending 
peaceful thoughts to all of you. 

Stay Well 

Glen A. Kovacs 

Pinnacle Estate Properties Inc. 



On Jul 11, 2019, at 3:05 PM, Jake Flynn <i ake flvnn@lacitv.or g> wrote: 


Hi Glen, 

I share your frustration on this. As for the red curb on Oxnard, we are confident that a 
neighbor did that illegally but LADOT is double checking right now. If caught, that fine costs 
over $1,000 so it's pretty steep but it also wastes city resources as a crew will have to be sent 
out to take off the paint. 

As for the RVs, we know that they are parked in red zones which means they are not allowed 
to be there (some are actually in yellow zones but they still are not allowed to park overnight). 
Our staff has told our Senior Lead Officer several times about this situation and that folks are 
illegally living in cars there. Since they are seeming to not enforce this law on this stretch, we 
will circle back with LAPD and check in again as we know it's getting worse. 

A few years ago the courts ruled again the city in Desertain v. City of Los Angeles, in which the 
city had prohibited living in vehicles. In response the Council was forced to draft an ordinance 
(85.02) to allow people living in vehicles some place to go that wasn't in residential areas. 
Aside from being sued by homeless advocates, one of the main reasons the Council passed 
85.02 was to protect communities like the one your mother lives in. This is an enforcement 
problem and we will continue to work with LAPD on this. 

I'm cc'ing Tim Glick and Jacob Dawe as well on this as they are dealing with LADOT and LAPD 
directly on this specific issue. We have also asked LAHSA to visit this location to see if those 
individuals will accept services to get them into housing and off the streets. 


Jake 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, 
Winnetka, and Woodland Hills. 

Keep up with us on social media: 

0(9 ©O© 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their 
city, beautify their community and stay connected with their local government. With 
MyLA311, City of Los Angeles information and services are just a few taps away. 


On Tue, Jul 9, 2019 at 7:22 PM Glen Kovacs <g lenknmil 
Please see below! Please respond ' 


wrote: 


Begin forwarded message: 


From: Glen Kovacs <glenknmi( 

Date: July 9, 2019 at 7:08:27 PM PDT 
To: Bob Blumenfield 

<assemblvmember.blumenfield@assembly. ca. gov> 
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Subject: Fwd: Tent on Oxnard 


Hello Bob. 

I hope all is well and you know I am a big supporter! 

I wanted to make sure that you continue to see the neighbors feedback. 
As you know I have a family home on Moorcroft Ave and Oxnard. 
When I am at this house I have seen not only the RVs up and down but 
the owners at night partying out side and when asked to please not sit on 

the side walks they said what will you do.? they have no fear but my 

87 year old mom and I do. 

With that said I did ask Kathleen Sterling to ask Jake why your block on 
Oxnard is die only one that has a red curb on Oxnard? I can tell you and 
so can Julie Tannenbaum who is involve with the Topanga Pohce 
department. With that said I know it is not a official no stopping zone!! 
Should we all buy red paint and paint our curbs? I was told that is 
illegal. Home values are being reduced at least the homes on Oxnard. 

I would appreciate a answer from someone m your office. I have waited 
to put this out to the community because I was told that We would hear 
back to no avail? 

Again you are a intelligent, articulate, get things done Councilmember 
that I have supported for years and I Truly believe in your way of doing 
business. However us neighbors need your help and support. Why not 
just have a neighborhood watch meeting outside and paint the curbs on 
Oxnard-lol. 

Please respond!! Thanks 


Th ank s again 
Glen Kovacs 



Begin forwarded message: 


From: '"julie tannenbaum' via ShoupPark" 

<shouppark@ googleg roups.com> 

Date: July 9, 2019 at 5:45:51 PM PDT 

To: shouppark(5)gaflglggifliips com Mara Makemson 

’lark Pingree 


Subject: Tent on Oxnard 
Reph'-To: 


There are on average 10 RV s residing on Oxnard and now 
a tent was pitched today. There will be another and another 
and another. They are roaming thru our neighborhood at all 
hours (literally) every night and early morning 
hours(2,3,4am). 

There is gang graffiti on the wall as well. 


You received this message because you are subscribed to 
the Google Groups "ShoupPark” group. 

To unsubscribe from this group and stop receiving emails 
from it, send an email 

to shouppark~Hinsubscribe @googleg roups.com. 

To post to this group, send email 

to shouppark@ googleg roups.com . 

Visit this group 

at https:// g roups. g oo g le.com/ g roup/shouppark . 

To view this discussion on the web 

visit https:// g roups. g oo g le.com/cl/ms g id/shouppark/8D78470E- 
E756-46BC-883E-D31B6EC5F239%40vahoo.com . 

For more options, visit https:// g roups. goog le.com/d/optout . 

ESmage 


*****Please note my new email address, mlie 
will no longer be checking mv old vahoo 


address, i ulietannenbaum 

your contacts. ***** 


so please update 


You received this message because you are subscribed to 
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the Google Groups "ShoupPark" group. 

To unsubscribe from this group and stop receiving emails 
from it, send an email 

to shouppark+unsubscnbe @googleg roups.coin. 

To post to this group, send email 
to sliouppark @ googleg roups.com . 

Visit this group 

at https:// g roups. goog le.com/ g roup/shouppark . 

To view this discussion on the web 

visit https:// g roups. goog le.eom/d/ms g id/shouppark/8D78470E- 
E756-46BC-883E-D31B6EC5F239%40vahoo.com . 

For more options, visit https:// g roups. goog le.coin/d/optout . 


Stay Well 

Glen A. Kovacs 

Pinnacle Estate Properties Inc. 



On Jul 9, 2019, at 5:45 PM, 'julie tannenbaum' via ShoupPark < shouppark @googleg roups.com> 
wrote: 


There are on average 10 RV s residing on Oxnard and now a tent was pitched today. 
There will be another and another and another. They are roaming thru our 
neighborhood at all hours (literally) every night and early morning hours(2,3,4am). 
There is gang graffiti on the wall as well. 


You received this message because you are subscribed to the Google Groups 
"ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it, send an email to 
shouppark+unsubsenbe® gQQglegroups.com. 

To post to this group, send email to shouppark® google g roups com 
Visit this group at htt ps ://group s goo gle. com/ g rou p/shou p park . 

To view this discussion on the web visit 


https://groups.google eom/d/msgid/shouppark/8D78470E-E756-46BC-883E- 


For more options, visit https: //group s goog le corn/d/optout. 


<IMG_3569.jpg> 


*****Please note my new email address,| 
my old yahoo email address, 
contacts. ***** 


I will no longer be checking 
H so please update your 


You received this message because you are subscribed to the Google Groups 
"ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it, send an email to 
shQUBPafk+UaSUbscnbe® googlegroups.com. 

To post to this group, send email to shouppark® googleg roups com 
Visit this group at htt ps:/ groups goog le.com/ g roup/shou p park . 

To view this discussion on the web visit 

https:// g roups. goog le.com/d/ms g id/shouppark/8D7847QE-E756-46BC-883E- 
D3 lB6EC5F239%40vahoo.com. 

For more options, visit https:// g roups. goog le.corn/d/optout . 


You received this message because you are subscribed to the Google Groups "ShoupPark" group. 
To unsubscribe from this group and stop receiving emails from it, send an email to 

shouppark-Kinsubscnbe@ googleg roups.com . 

To view this discussion on the web visit https:// g roups. goog le.eom/d/ms g id/shouppark/34DC51OC- 
8569-4271-8F0C-118079562D4B%40vahoo.com. 


SUBJECT: Re: Tent on Oxnard 
FROM: Michael Owens < michael.owens@lacity.o rg> 

TO: Robert Blumenfield 

CC: Lisa Hansen <lisa.hansen(®lacity.org>, Joseph Flynn <jake flynn^lacity.ore>, Glick Tim <tim. 2 lick(@lacity.org> 
DATE: 19/07/2019 13:34 


85.02 is on hold right now. It was not extended before council went on recess. No one in our office has ever said its not my job btw. 
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On Fri, Jul 19, 2019, 12:34 PM wrote: 

I just had this forwarded to me... as I feared, this issue is heating up... we need to get ahead of it... 

Bob Blumenfield 

Los Angeles City Couneilmember, 

representing communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
Begin forwarded message: 


From: Michael B 
Date: July 19, 2019 at 8:12:32 PM GMT+3 
To: Bob Blumenfield 
Subject: Fwd: Tent on" 


Sent from my iPhone 
Begm forwarded message: 


From: '"Glen Kovacs' via ShoupPark" <shouppark@googlegroups.com> 
Date: July 19, 2019 at 5:46:00 PM GMT+3 


To: julietannenbaumi 
councilmember.bluinenfieldd@lacity. org, j ohn.popoc h(Sllacityorg 
Cc: shouppark@googlegroups.com, Mara Makemson 
Subject: Re: Tent o n Oxnard 
Reply-To: glenknnu 


ake.flynn@lacity.org, i acob.dawe @ lacit v.org. michael.owens @ lacitv.or g. 


Clark Pingree 


Please call dept of transportation 818-374-4823. Street maintenance 800-996-2489. Non emergency police. 818-756-4800. Bob 
Blumenfield valley office 818-774-4330. Senior lead office Jose They all say it’s not their job. We should all call at 

least 2 a week. Why should our property values go down? On my walks I see mail taken from our mail boxes, trash everywhere, drugs 
and needles on die street, partying outside the Mobil homes, when ask when they will move they laughed at me and said good luck one 
person pointed a knife out the window Please support this effort. I am personally very accepting of human rights but how about our 
rights. Sending peaceful thoughts to all of you. 

Stay Well 
Glen A. Kovacs 

Inc. 



On Jul 11, 2019, at 3:05 PM, Jake Flynn <jake.flynn@Jacity.org> WTOte: 


Hi Glen, 

I share your frustration on this. As for the red curb on Oxnard, we are confident that a neighbor did that illegally but LADOT is 
double checking right now. If caught, that fine costs over $1,000 so it's pretty steep but it also wastes city resources as a crew will 
have to be sent out to take off the paint. 

As for the RVs, we know that they are parked in red zones which means they are not allowed to be there (some are actually in 
yellow zones but they still are not allowed to park overnight). Our staff has told our Senior Lead Officer several times about this 
situation and that folks are illegally living in cars there. Since they are seeming to not enforce this law on this stretch, we will circle 
back with LAPD and check in again as we know it's getting worse. 

A few years ago the courts ruled again the city in Desertain v. City of Los Angeles, in which the city had prohibited living in vehicles. 
In response the Council was forced to draft an ordinance (85.02) to allow people living in vehicles some place to go that wasn't in 
residential areas. Aside from being sued by homeless advocates, one of the main reasons the Council passed 85.02 was to protect 
communities like the one your mother lives in. This is an enforcement problem and we will continue to work with LAPD on this. 

I'm cc'ing Tim Glick and Jacob Dawe as well on this as they are dealing with LADOT and LAPD directly on this specific issue. We have 
also asked LAHSA to visit this location to see if those individuals will accept services to get them into housing and off the streets. 


Jake 


Jake Flynn, Communications Director 

Office of Couneilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 

Serv ing the San Fernando Valley Co mmuni ties of Canoga Park. Reseda, Tarzana, Winnetka, and Woodland Hills. 
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Keep up with us on social media: 

0 3 ©®® 


Download the City of Los Angeles MyLA311 app for smartphones! 


ANOROIO APP ON 

^ Google play 


1 U-WMl 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and 
stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a few 
taps away 


On Tue, Jul 9, 2019 at 7:22 PM Glen Kovacs <g lenkmni 
Please see below! Please respond 



wrote: 


Begm forwarded message: 


From: Glen Kovacs <g lenknmi f 
Date: July 9, 2019 at 7:08:27 PI 
To: Bob Blumenfield <assemblvmember-blumenfield @ assemblv-ca. gov> 

Subject: Fwd: Tent on Oxnard 


Hello Bob. 

I hope all is well and you know I am a big supporter! 

I wanted to make sure that you continue to see the neighbors feedback. As you know I have a family home 
on Moorcroft Ave and Oxnard. When I am at this house I have seen not only the RVs up and down but the 
owners at night partying out side and when asked to please not sit on the side walks they said what will you 
do.? they have no fear but my 87 year old mom and I do. 

With that said I did ask Kathleen Sterling to ask Jake why your block on Oxnard is the only one that has a 
red curb on Oxnard? I can tell you and so can Julie Tannenbaum who is invoke with the Topanga Police 
department. With that said I know it is not a official no stopping zone!! Should we all buy red paint and 
paint our curbs? I was told that is illegal. Home values are being reduced at least the homes on Oxnard. 

I would appreciate a answer from someone in your office. I have waited to put this out to the community 
because I was told that We would hear back to no avail? 

Again you are a intelligent, articulate, get things done Councilmember that I have supported for years and I 
Truly believe in your way of doing business. However us neighbors need your help and support Why not 
just have a neighborhood watch meeting outside and paint the curbs on Oxnard-lol. 

Please respond!! Thanks 


Thank s again 
Glen Kovacs 



Begm forwarded message: 


From: "julie tannenbaum' via ShoupPark" <shouppark @google groups com> 

Date: July 9, 2019 at 5:45:51 PM PDT _ 

To: shouppark @ google groups com Mara Makemson Clark 

Pingree ■■■■ 

Subject: Tent on Oxnard 

Reply-To: i uhetannenbaum @ vahoo.com 


There are on average 10 RV s residing on Oxnard and now a tent was pitched today. There will 
be another and another and another. They are roaming thru our neighborhood at all hours 
(literally) every night and early morning hours(2,3,4am). 

There is gang graffiti on the wall as well. 


You received this message because you are subscribed to the Google Groups "ShoupPark" 
group. 

To unsubscribe from this group and stop receiving emails from it, send an email 

to shouppark+unsubscnbe@ googleg roups.com. 

To post to this group, send email to shouppark@ googleg roups.com . 

Visit this group at https:// g roups. goog le.com/ g roup/shouppark. 

To view this discussion on the web 

visit https:// g roups. goog le.com/d/ms g id/shouppark/8D78470E-E756-46BC-883E- 
D3 lB6EC5F239%40vahoo.com . 

For more options, visit https:// g roups. goog le.com/dybptout . 
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*****pi ease nQte m y new address julie( 

yahoo email address, i uhetannenbaum | 



ll will no longer be checking my old 
lease update your contacts. ***** 


You received this message because you are subscribed to the Google Groups "ShoupPark" 
group. 

To unsubscribe from this group and stop receiving emails from it, send an email 
to shouppark+unsubscnbe@ goo gleg roups. com. 

To post to this group, send email to shouppark @ google g roups. com . 

Visit this group at https:// g roups. goog le.coin/ g roup/shouppark. 

To view this discussion on the web 

visit https:// g roups. goog le.com/d/ms g id/shoupparL8D78470E-E756-46BC-883E- 
D3 lB6EC5F239%40vahoo.com . 

For more options, visit https:// g roups. goog le.com/d / optout . 


Stay Well 
Glen A. Kovacs 



On Jul 9, 2019, at 5:45 PM, julie tannenbaum' via ShoupPark <shouppark@ googleg roups.com> wrote: 


There are on average 10 RV s residmg on Oxnard and now r a tent was pitched today. There will be another and another and 
another. They are roaming thru our neighborhood at all hours (literally) every night and early morning hours(2,3,4am). 
There is gang graffiti on the wall as well. 


You received this message because you are subscribed to the Google Groups "ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it, send an email to 
shrappark+uasubscnbe® googlegrou ps.com . 

To post to this group, send email to shouppark@ googleg roups com 
Visit this group at https:// g roups. goog le.eom/ g roup shouppark 

To view this discussion on the web visit https://g roups goog le com/d/ms g id/shou p park/8D78470E-E756-46BC-883E- 
For more options, visit htt ps: // g roups goog le.com/d/optout. 

<IMG_3569.jpg> 


'Please note mvnewemail address, j ulie \ 


I will no longer be checking my old yahoo email address. 


so please update your contacts. 


You received this message because you are subscribed to the Google Groups "ShoupPark" group. 
To unsubscribe from this group and stop receiving emails from it, send an email to 
shQuppark+imsubscribe® gragkgtaiips.com- 

To post to this group, send email to shouppark@ googlegrou ps com 
Visit this group at htt ps: / g roup s goog le.com g roup 1 shouppark. 


To view this discussion on the web visit 
D3 lB6EC5F239%40vahoo.com . 

For more options, visit httns //* 


/8D78470E-E756-46BC-883E- 


You received this message because you are subscribed to the Google Groups "ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it, send an email to shouppark-rimsubscnbe 'S googleg rouns com 
To view this discussion on the web visit https :// g roups. goog le.com/driis g id/shouppark/34DC51OC-8569-42 71-8FOC- 


118079562D4BVo40vahoo.com . 


SUBJECT: Re: Tent on Oxnard 
FROM: |_ 

TO: Jake Flynn <jake flynn(g>lacity.org> 

CC: Lisa Hansen <lisa.kansen@lacity.org>. Owens Michael <mickael.owens@lacity.org>. Glick Tim <tim.glick@lacity.org> 
DATE: 19/07/2019 20:24 


I see and don't know the right course of action yet either. But, with the 85.02 not being renewed m tune snafu, we get blamed for the vehicles now and when they 
weren't enforcing law that was on the books. 

Bob Blumenfield 

Los Angeles City Councilmember, 

representing communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
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On Jul 19, 2019, at 11:04 PM, Jake Flynn <i ake.flvnn@lacitv.or g> wrote: 


I know' Tun has spoke with both SLO Fernandez and Dinse in person and several times over the phone about this situation and they are refusing to 
enforce here. In my email to Glen I tried not to throw LAPD under the bus but if they are not enforcing laws, that s of course problematic for many 
reasons. 

As for a statement. I’m not against it but I always fear bringing more attention to these situations. Tun went by on Wednesday and saw only tw r o RVs 
so it sounds like it’s a fluctuating population. 


Jake Flynn, Communications Director 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 

200 N. Sorin g St. . Room 415 . Los An g eles . CA 90012 


213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit v.org 


Serv ing the San Fernando Valley Communities of Cano g a Park. Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Jul 19, 2019, at 12:49 PM, 



wrote: 


Prior to this latest thing with 85.02 expiring, we w r ere looking mto why they weren’t enforcing it on Oxnard. 

Perhaps we need to make a statement saying that we support the extension of 85.02 for residential zones and will contmue to push for it 
and to have the laws enforced appropriately. Other thoughts or ideas? 

Bob Blumenfield 

Los Angeles City Councilmember, 

representmg communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

On Jul 19, 2019, at 10:37 PM, Lisa Hansen <lisa.hansen@lacity.org> wrrote: 


Hi Bob/ you can see Jakes response to Glenn in this thread. Staff are doing what they can to manage info and respond. But 
we c ann ot enforce 8502 at the moment. 

Please advise what additional tasks you w ant staff to do in this difficult situation. 

Thanks 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Co mm unities of Canoga Park, Reseda, Tarzana, Winnetka. and Woodland Hills. 


On Jul 19, 2019, at 12:34 wrote: 

I just had this fonvarded to me. .. as I feared, this issue is heating up... we need to get ahead of it... 
Bob Blumenfield 

Los Angeles City Councilmember, 

representmg communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
Begin forwarded message: 


From: Michael B 


Date: July 19, 2019 at 8:12:32 PM GMT+3 
To: Bob Blumenfield 
Subject: Fwd: Tent on 


Sent from my iPhone 
Begin fonvarded message: 


From: '"Glen Kovacs' via ShoupPark" <shouppark@googlegroups.com> 

Date: July 19, 2019 a^frflOPM GMT+3 

To: julietamienbauml^^^^^^H jake.flynn@lacity.org, i acob.daw r e @ lacitv.or g. 
nuchael.owens@lacity.org, councilmember blumenfieldd@lacity.org, 
john.popoch@lacity.org 

Cc: shouppark@googlegroups.com, Mara Makemson 
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Clark Pingree 
Subject: Re: 

Reply-To: glenknmi' 


Please call dept of transportation 818-374-4823. Street maintenance 800-996-2489. 
Non emergency police. 818-756-4800. Bob Blumenfield valley office 818-774-4330. 

Senior lead office Jose They all say it 's not their job We should all call 

at least 2 a week. Why snoulcUni^roperty values go down? On my walks I see mail 
taken from our mail boxes, trash everywhere, drugs and needles on the street, partying 
outside the Mobil homes, when ask when they will move they laughed at me and said 
good luck one person pointed a knife out the window. Please support this effort. I am 
personally very accepting of human rights but how about our rights. Sending peaceful 
thoughts to all of you. 

Stay Well 
Glen A. Kovacs 



On Jul 11, 2019, at 3:05 PM, Jake Flynn <i ake.flvnn@lacitv.or g> wrote: 


Hi Glen, 

I share your frustration on this. As for the red curb on Oxnard, we are confident 
that a neighbor did that illegally but LADOT is double checking right now. If 
caught, that fine costs over $1,000 so it's pretty steep but it also wastes city 
resources as a crew will have to be sent out to take off the paint. 

As for the RVs, we know that they are parked in red zones which means they are 
not allowed to be there (some are actually in yellow zones but they still are not 
allowed to park overnight). Our staff has told our Senior Lead Officer several 
times about this situation and that folks are illegally living in cars there. Since 
they are seeming to not enforce this law on this stretch, we will circle back with 
LAPD and check in again as we know it's getting worse. 

A few years ago the courts ruled again the city in Desertain v. City of Los Angeles, 
in which the city had prohibited living in vehicles. In response the Council was 
forced to draft an ordinance (85.02) to allow people living in vehicles some place 
to go that wasn't in residential areas. Aside from being sued by homeless 
advocates, one of the main reasons the Council passed 85.02 was to protect 
communities like the one your mother lives in. This is an enforcement problem 
and we will continue to work with LAPD on this. 

I'm cc'ing Tim Glick and Jacob Dawe as well on this as they are dealing with 
LADOT and LAPD directly on this specific issue. We have also asked LAHSA to 
visit this location to see if those individuals will accept services to get them into 
housing and off the streets. 


Jake 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacin -.org 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, 
Tarzana, Winnetka, and Woodland Hills. 

Keep up with us on social media: 

O 500© 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA311 links Angelenos with the services and information they need to 
enjoy their city, beautify their community and stay connected with their 
local government. With MyLA311, City of Los Angeles information and 
serv ices are just a few taps away. 


On Tue, Jul 9, 2019 at 7:22 PM Glen Kovacs <glenkmnj 
wrote: 

Please see below! Please respond 
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Begin forwarded message: 


From: Glen Kovacs ■ 

Date: July 9, 2019 at 7:08:27 
To: Bob Blumenfield 

<assemblvmember-blumenfield @ assemblv-ca. gov> 

Subject: Fwd: Tent on Oxnard 


Hello Bob. 

I hope all is well and you know I am a big supporter! 

I wanted to make sure that you continue to see the 
neighbors feedback. As you know I have a family home on 
Moorcroft Ave and Oxnard. When I am at this house I have 
seen not only the RVs up and down but the owners at night 
partying out side and when asked to please not sit on the 

side walks they said what will you do.? they have no 

fear but my 87 year old mom and I do. 

With that said I did ask Kathleen Sterling to ask Jake why 
your block on Oxnard is the only one that has a red curb on 
Oxnard? I can tell you and so can Julie Tannenbaum who is 
involve with the Topanga Police department. With that said 
I know it is not a official no stopping zone! ! Should we all 
buy red paint and paint our curbs? I was told that is illegal. 
Home values are being reduced at least the homes on 
Oxnard. 

I would appreciate a answer from someone m your office. I 
have waited to put this out to the community because I was 
told that We would hear back to no avail? 

Again you are a intelligent, articulate, get things done 
Councilmember that I have supported for years and I Truly 
believe in your way of doing business. However us 
neighbors need your help and support Why not just have a 
neighborhood watch meeting outside and pamt the curbs on 
Oxnard-lol. 

Please respond!! Thanks 


Thanks again 
Glen Kovacs 



Begin forwarded message: 


From: "julie tannenbaum' via ShoupPark" 
<shouppark@ googlegro ups.com> 

Date: July 9, 2019 at 5:45:51 PM PDT 
To: shoup f 
Makemson 
Pingree 
Subject:’ 

Reph-To: julietaimeiibauml 


LipparkfSgooglegrouD^o^^Mara 

:: len^^Jxirm^_ 


There are on average 10 RV s residing on 
Oxnard and now a tent was pitched today. 
There will be another and another and another. 
They are roaming thru our neighborhood at all 
hours (literally) every night and early morning 
hours(2,3,4am). 

There is gang graffiti on the wall as well. 


You received this message because you are 
subscribed to the Google Groups "ShoupPark" 
group. 

To unsubscribe from this group and stop 
receiving emails from it, send an email 
to shouppark+unsubscribe @ goo gleg roups. com. 

To post to this group, send email 
to shouppark@ googleg roups.com . 

Visit this group 

at https:// g roups. g oo g le, com/ g roup/shouppark. 
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To view this discussion on the web 

visit https:// g roups. g oo g le.com/d/ms g id/shouppark/8D7847OE- 
E756-46BC-883E- ~ 

D3 lB6EC5F2399440vahoo.com . 

For more options, 

visit https:// g roups. goog le.eom/d/optout . 

GSmage 




address, l ulie 
checking my 
address, i ulietannenbaum 

please update your contac 


I will no longer be 
email 


You received this message because you are 
subscribed to the Google Groups "ShoupPark" 
group. 

To unsubscribe from this group and stop 
receiving emails from it, send an email 

to shouppark+unsubscribe @googleg ronps com 

To post to this group, send email 

to shouppark@ googleg roups.com . 

Visit this group 

at https:// g roups. goog le com/ g roup/shouppark . 

To view this discussion on the web 

visit https:// g roups. goo g le.com/d/ms g id/shouppark/8D78470E- 

E756-46BC-883E- 

D3 lB6EC5F2399440vahoo.com . 

For more options, 

visit https: // grou p s goo g le c om d optout . 


Stay Well 

Glen A. Kovacs 

Pinnacle Estate Properties Inc. 



On Jul 9, 2019, at 5:45 PM, julie tannenbaum' via ShoupPark 

<shouppark@ googleg roups.com> wrote: 


There are on average 10 RV’s residing on Oxnard and now a tent was 
pitched today. There will be another and another and another. They are 
roaming thru our neighborhood at all hours (literally) every night and 
early morning hours(2,3,4am). 

There is gang graffiti on the wall as well. 


You received this message because you are subscribed to the Google 
Groups "ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it, send an 
email to shouppark-hinsubscnbe@googlegroups.com. 

To post to this group, send email to shouppark@ google groups com. 

Visit this group at https:// g roups. g( 


To view this discussion on die web visit 

https:// g roups. g oo g le.coin/d/ms g id/shouppark/8D78470E-E756-46BC- 

883E-D31B6EC5F239%40vahoo.com . 

For more options, visit https: g roups- goog le.com d optout . 


<IMG_3569.jpg> 


*****Please note my new email address, j ulie , 
be checking my old yahoo email address, mlieti 
so please update your contacts. ***** 



You received this message because you are subscribed to the Google 
Groups "ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it, send an 
email to shouppark+unsubscnbe@ googleg roups.com. 

To post to this group, send email to shouppark @googleg roups.com . 
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Visit this group at https:// g roups. g oo g le.com/ g roup/shouppark . 

To view this discussion on the web visit 

https:// g roups. g oo g le.coin/d/ms g id/shouppark/8D78470E-E756-46BC- 

883E-D31B6EC5F239%4Qvahoo.com. 

For more options, visit https:// g roups, goo g le.com/d/optout . 


You received this message because you are subscribed to the Google Groups 
"ShoupPark” group. 

To unsubscribe from this group and stop receiving emails from it, send an email to 
shouppark+unsubscnbe@ googleg roups.com 
To view this discussion on the web visit 


https [// g roups, g oo g le.com/d/ms g id/shouppark/34DC510C-8569-42 71-8F0C- 
118079562D4B%40vahoo.com 


SUBJECT: Re: Tent on Oxnard 

FROM: |_ 

TO: Michael Owens <michael.owens@lacity.org> 

CC: Lisa Hansen <lisa.hansen@lacity.org>. Joseph Flynn <jake flynn@lacity.org>. Glick Tim <tim.glick@lacity.org> 
DATE: 19/07/2019 20:25 


I know we would never say that... 

Bob Blumenfield 

Los Angeles City Councilmember, 

representing communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
On Jul 19, 2019, at 11:34 PM, Michael Owens <michael.owens@lacitv.or g> wrote: 


85.02 is on hold right now. It was not extended before council went on recess. No one in our office has ever said its not my job btw. 


On Fn, Jul 19, 2019, 12:34 PM wrote: 

I just had this forwarded to me... as I feared, this issue is heating up... we need to get ahead of it... 

Bob Blumenfield 

Los Angeles City Councilmember, 

representing communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Begm forwarded message: 


From: Michael B 
Date: July 19, 2019 at 8:12:32 PM GMT+3 
To: Bob Blumenfield 
Subject: Fwd: Tent on 


Sent from my iPhone 
Begm forwarded message: 


From: "'Glen Kovacs' via ShoupPark" <shouppark@googlegroups.com> 

Date: July 19, 2019 GMT+3 

councilmemberblumenfi eldd@ lacity. org, john.popoch^^^^^^^^^^^^^^^^ 

Cc: . Mara Makemson . Clark Pingree 


Subject: Re: Tent on Oxnard 
Reply-To: glenknnu( 


Please call dept of transportation 818-374-4823. Street maintenance 80(^9^248^TJon emergency police. 818-756-4800. 
Bob Blumenfield valley office 818-774-4330. Senior lead office They all say it’s not their job. We 

should all call at least 2 a week Why should our property values go down 7 On my w alks I see mail taken from our mail 
boxes, trash everywhere, drugs and needles on the street, partying outside the Mobil homes, when ask when they w r ill 
move they laughed at me and said good luck one person pointed a knife out the window Please support this effort. I am 
personally very accepting of human rights but how T about our rights. Sending peaceful thoughts to all of you. 


Stay Well 

Glen A. Kovacs 

Pinnacle Estate Properties Inc. 
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On Jul 11, 2019, at 3:05 PM, Jake Flynn <i ake.flvnn @ lacitv.or g> wrote: 


Hi Glen, 

I share your frustration on this. As for the red curb on Oxnard, we are confident that a neighbor did that illegally but 
LADOT is double checking right now. If caught, that fine costs over $1,000 so it's pretty steep but it also wastes city 
resources as a crew will have to be sent out to take off the paint 

As for the RVs, we know that they are parked in red zones which means they are not allowed to be there (some are 
actually in yellow zones but they still are not allowed to park overnight). Our staff has told our Senior Lead Officer 
several times about this situation and that folks are illegally living in cars there. Since they are seeming to not enforce 
this law on this stretch, we will circle back with LAPD and check in again as we know it's getting worse. 

A few years ago the courts ruled again the city in Desertain v. City of Los Angeles, in which the city had prohibited 
living in vehicles. In response the Council was forced to draft an ordinance (85 02) to allow people living in vehicles 
some place to go that wasn't in residential areas. Aside from being sued by homeless advocates, one of the main 
reasons the Council passed 85.02 was to protect communities like the one your mother lives in. This is an enforcement 
problem and we will continue to work with LAPD on this. 

I'm cc'ing Tim Glick and Jacob Dawe as well on this as they are dealing with LADOT and LAPD directly on this specific 
issue. We have also asked LAHSA to visit this location to see if those individuals will accept services to get them into 
housing and off the streets. 


Jake 


Jake Flynn, Co mmuni cations Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 


213.473.7003 Office | 213.473.7567 Fax | 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland 
Hills. 


Keep up with us on social media: 

0(3 GOO 


Download the City of Los Angeles MyLA311 app for smartphones! 


^Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their 
community and stay connected with their local government. With MyLA311, City of Los Angeles 
information and services are just a few' taps away. 


wrote 

Please see below! Please respond 


Begin forwarded message: 


From: Glen Kovacs 
Date: July 9, 2019 at 

To: Bob Blumenfield < assemblvmember.blumenfield @ assemblv.ca. gov> 

Subject: Fwd: Tent on Oxnard 


Hello Bob. 

I hope all is well and you know I am a big supporter! 

I wanted to make sure that you continue to see the neighbors feedback. As you know I have a 
family home on Moorcroft Ave and Oxnard. When I am at this house I have seen not only the 
RVs up and down but the owners at night partying out side and when asked to please not sit on 

the side walks they said what will you do.? they have no fear but my 87 year old mom and I 

do. 

With that said I did ask Kathleen Sterling to ask Jake why your block on Oxnard is the only one 
that has a red curb on Oxnard? I can tell you and so can Julie Tannenbaum who is involve with 
the Topanga Police department. With that said I know it is not a official no stopping zone!! 

Should we all buy red paint and paint our curbs? I was told that is illegal. Home values are 
being reduced at least the homes on Oxnard. 

I would appreciate a answer from someone in your office. I have waited to put this out to the 
community because I was told that We would hear back to no avail? 

Again you are a intelligent, articulate, get things done Councilmember that I have supported for 
years and I Truly believe in your way of doing business However us neighbors need your help 
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and support. Why not just have a neighborhood watch meeting outside and paint the curbs on 
Oxnard-lol. 

Please respond!! Thanks 

Thanks again 
Glen Kovacs 



Begm forwarded message: 


From: '"julie tannenbaum' via ShoupPark" <shouppark@ googleg roups.com> 
Date: July 9, 2019 at 5:45:51 PM PDT 
T o: shouppark@googlegroups.com, Mara Mj 
< lark Pingree 

Subject: Tent on Oxnard 
Reply-To: n : 1 1 e t aimenbaum 


There are on average 10 RV s residing on Oxnard and now a tent was pitched 
today. There will be another and another and another. They are roaming thru our 
neighborhood at all hours (literally) every night and early morning 
hours(2,3,4am). 

There is gang graffiti on the wall as well. 


You received this message because you are subscribed to the Google Groups 
"ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it, send an email 

to shouppark+unsubscribe@googlegroups.com. 

To post to this group, send email to shouppark @ googleg roups com . 

Visit this group at https:// g roup s.goog le.com/ g roup/shouppark_ 

To view this discussion on the web 

visit hQpsi/gtflUBS.gQflgk.cQm/d / msgid / shQtfBpark/SD7847Q£-£756-46BC-SS3£-, 
D3 lB6EC5F239%40vahoo.com. 

For more options, visit htt ps:// g roups goog le.com/d/optout. 

Gjimage 


*****Pl ea se note my new email address, mlie/ 
checking my old yahoo email address, julietflnnenbaum( 
update your contacts. ***** 


I will no longer be 

so please 


You received this message because you are subscribed to the Google Groups 
"ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it, send an email 

to shouppark+unsubscribe@googlegroups.com. 

To post to this group, send email to shouppark@ googlegrou ps.com . 

Visit this group at https:// g roup s.goog le.com/group/shouppark. 

To view this discussion on the web 

visit https:// g roups. goo gle. com/d/ms g id/shouppark/8D78470E-E756-46BC-883E- 

D3 lB6£C5£232,°MQyalioo.cgm- 

For more options, visit https://groups, goo gle.com/d/optout. 


Stay Well 

Glen A. Kovacs 

Pinnacle Estate Properties Inc. 



On Jul 9, 2019, at 5:45 PM, ’julie tannenbaum' via ShoupPark <shouppark@ googleg roups.com> wrote: 


There are on average 10 RV’s residing on Oxnard and now a tent was pitched today. There will be another 
and another and another. They are roaming thru our neighborhood at all hours (literally) every night and early 
morning hours(2,3,4am). 

There is gang graffiti on the wall as well. 
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You received this message because you are subscribed to the Google Groups "ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it, send an email to 

shouppark+unsubscnbe@ googleg rouns com 

To post to this group, send email to shouppark @googleg roups.com. 

Visit this group at https // g roups, goog le.com/ g roup/shouppark . 

To view this discussion on the web visit https:// g roups. goog le.eom/d/ms g id/shouppark/8D78470E-E756- 
46BC-883E-D3 lB6EC5F239%40vahoo.com . 

For more options, visit https:// g roups. goog le.com/d^optout. 

<IMG_3569.jpg> 


*****Please note my new 
address, i uhetannenbaum 



will no longer be checking mv old yahoo email 

so please update your contacts. ***** 


You received this message because you are subscribed to the Google Groups "ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it, send an email to 

shouppark+unsubscnbe@ googleg roups.com . 

To post to this group, send email to shouppark @googleg roups.com. 

Visit this group at https:// g roups. goog le.com/ g roup/shouppark . 

To new this discussion on the web visit https:// g roups. goog le.com./d/ms g id/shouppark/8D78470E-E756- 
46BC-883E-D31B6EC5F239%40vahoo.com . 

For more options, visit https:// g roups. goog le.eom/d/optout. 


You received this message because you are subscribed to the Google Groups "ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it, send an email to 
shQuia?ark+imsubsrabe@ googlegroups.com. 

To view this discussion on the web visit https:// g roup s goog le com/d/ms g id/shouppark/34DC51QC-8569-427 1 -8FQC - 


118Q79562D4B%4QyahQQ.coin. 


SUBJECT: Re: Tent on Oxnard 

FROM: Michael Owens < michael.owens (Ci lacity.o rg> 

TO: Robert Blumenfield - 

CC: Lisa Hansen <lisa.hansen@lacity.org>, Joseph Flynn <jake flynn@lacity.org>, Glick Tim <tim.glick@lacity.org> 
DATE: 19/07/2019 20:32 


Let's discuss next week about what we need to address going forward. Probably better to talk about it as an overview of balancing needs but ensuring its affective 

On Fn, Jul 19, 2019, 8:25 PM 
I know we would never say 

Bob Blumenfield 

Los Angeles City Couneilmember, 

representing communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

On Jul 19, 2019, at 11:34 PM, Michael Owens <michael.owens@lacity.org> wrote: 


wrote: 


rat. 


85.02 is on hold right now. It was not extended before council went on recess. No one m our office has ever said its not my job btw. 


On Fri, Jul 19, 2019, 12:34 PM wrote: 

I just had this forwarded to me... as I feared, this issue is heatmg up... we need to get ahead of it... 

Bob Blumenfield 

Los Angeles City Couneilmember, 

representmg communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
Begm forw arded message: 


From: Michael B 
Date: July 19, 2019 at 8:12:32 PM GMT+3 
To: Bob Blumenfield 
Subject: Fwd: Tent on" 


Sent from my iPhone 
Begm forw arded message: 


From: '"Glen Kovacs' via ShoupPark" <shouppark@googlegroups.com> 

Date: July 19, 2019 at 5:46:00 PM GMT+3 
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To: i ulietann nl i ake.flvnn @ lacitv.or g. i acob.dawe @ lacitv.or g. michael.owens @ lacitv.or g. 

councilmember-blumeiifieldd @ lacitv.or g. i ohn.poDoch @ lacitv.or g 

, Clark Pingree 

Subject: Re: Tent on Oxnard 
Reply-To: g lenknim 


Cc: shouppark@googlegroups.com. Mara Makemson I 


Please call dept of transportation 818-374-4823. Street maintenance 800-99<^48^Nor^mergency police. 818-756- 
4800. Bob Blumenfield valley office 818-774-4330. Senior lead office Jose They all say it’s not their 

job. We should all call at least 2 a week. Why should our property values go down? On my walks I see mail taken from 
our mail boxes, trash everywhere, drugs and needles on the street, partying outside the Mobil homes, when ask when 
they will move they laughed at me and said good luck one person pointed a knife out the window. Please support this 
effort. I am personally very accepting of human rights but how about our rights. Sending peaceful thoughts to all of 
you. 

Stay Well 

Glen A. Kovacs 

Pinnacle Estate Properties Inc. 



On Jul 11, 2019, at 3:05 PM, Jake Flynn <i ake.flvnn @ lacitv.or g> wrote: 


Hi Glen, 

I share your frustration on this. As for the red curb on Oxnard, we are confident that a neighbor did that illegally but 
LADOT is double checking right now. If caught, that fine costs over $1,000 so it's pretty steep but it also wastes city 
resources as a crew will have to be sent out to take off the paint. 

As for the RVs, we know that they are parked in red zones which means they are not allowed to be there (some are 
actually in yellow zones but they still are not allowed to park overnight). Our staff has told our Senior Lead Officer 
several times about this situation and that folks are illegally living in cars there. Since they are seeming to not 
enforce this law on this stretch, we will circle back with LAPD and check in again as we know it's getting worse. 

A few years ago the courts ruled again the city in Desertain v. City of Los Angeles, in which the city had prohibited 
living in vehicles. In response the Council was forced to draft an ordinance (85.02) to allow people living in vehicles 
some place to go that wasn't in residential areas. Aside from being sued by homeless advocates, one of the main 
reasons the Council passed 85.02 was to protect communities like the one your mother lives in. This is an 
enforcement problem and we will continue to work with LAPD on this. 

I'm cc'ing Tim Glick and Jacob Dawe as well on this as they are dealing with LADOT and LAPD directly on this specific 
issue. We have also asked LAHSA to visit this location to see if those individuals will accept services to get them into 
housing and off the streets. 


Jake 


Jake Flynn, Communications Director 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 


213.473.7003 Office | 213.473.7567 Fax | 


Serv ing the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland 
Hills. 


Keep up with us on social media: 

GO®@® 


Download the City of Los Angeles MyLA311 app for smartphones! 




MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their 
community and stay connected with their local government. With MyLA311, City of Los Angeles 
information and services are just a few r taps away. 


On Tue, Jul 9, 2019 at 7:22 PM Glen Kovacs <glenknmi 
Please see below! Please respond 



wrote: 


Begin forwarded message: 
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From: GlenKovacs 


Date: July 9, 2019 at 7:08:27 PM PDT 

To: Bob Blumenfield <assemblvmember-blumenfield@assemblv.ca. gov r > 

Subject: Fwd: Tent on Oxnard 


Hello Bob. 

I hope all is well and you know I am a big supporter! 

I wanted to make sure that you contmue to see the neighbors feedback. As you know I have a 
family home on Moorcroft Ave and Oxnard. When I am at this house I have seen not only the 
RVs up and down but the owners at night partying out side and when asked to please not sit 

on the side walks they said what will you do.? they have no fear but my 87 year old mom 

and I do. 

With that said I did ask Kathleen Sterling to ask Jake why your block on Oxnard is die only 
one that has a red curb on Oxnard? I can tell you and so can Julie Tannenbaum who is 
involve with the Topanga Police department. With that said I know it is not a official no 
stoppmg zone!! Should we all buy red paint and paint our curbs? I was told that is illegal. 
Home values are bemg reduced at least the homes on Oxnard. 

I would appreciate a answer from someone in your office. I have waited to put this out to the 
community because I was told that We would hear back to no avail? 

Again you are a intelligent, articulate, get things done Councilmember that I have supported 
for years and I Truly believe in your way of doing busmess. However us neighbors need your 
help and support. Why not just have a neighborhood watch meeting outside and paint the 
curbs on Oxnard-lol. 

Please respond!! Thanks 


Thanks agam 
Glen Kovacs 



Begm forw arded message: 


From: '"julie tannenbaum' via ShoupPark" <shouppark@ google groups.com > 

Date: July 9, 2019 at 5:45:51 PM PDT 

To: shouppark @poog1e groiips com Mara Makeinson 

Clark Pingree 


Subject: Tent on Oxnard 
Reply-To: iulietamienbami 



There are on average 10 RV s residing on Oxnard and now a tent was pitched 
today. There w ill be another and another and another. They are roaming thru our 
neighborhood at all hours (literally) every night and early morning 
hours(2,3,4am). 

There is gang graffiti on the wall as well. 


You received this message because you are subscribed to the Google Groups 
"ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it, send an email 

to &Quppark+uasubsaibg@gQagkgtQups.am 

To post to tins group, send email to shou p park@ google groups com . 

Visit this group at https :// g roups. goog le.com/ g roup/shou p parkL 
To view this discussion on the web 

visit htt ps:// g roups. goog le.com/dyms g idyshouppark/8D78470E-E756-46BC- 
883E-D31B6EC5F239%40vahoo.com . 

For more options, visit https:// g roups, goog le.com 1 d/optout . 


*****pj ease note mv new emai j address. will no longer be 

checking my old yahoo email address, i ulietamienbaum^ ^^^^^^M so please 
update your contacts. ***** 


You received this message because you are subscribed to the Google Groups 
"ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it, send an email 
to shouppark+unsubscnbe @googleg roups.com. 

To post to this group, send email to shouppark@ googleg roups.com . 

Visit this group at https:// g roups. goog le.com/ g roup/shouppark. 

To view this discussion on the web 

visit https:// g roups goog le com/d / ms g id / shouppark 8D78470E-E756-46BC- 
883E-D31B6EC5F239%40vahoo.com . 

For more options, visit https:// g roups. goog le.eom/d/optout . 
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Stay Well 
Glen A. Kovacs 



On Jul 9, 2019, at 5:45 PM, 'julie tannenbaum' via ShoupPark <shouppark @ googleg roups. com> wrote: 


There are on average 10 RV s residing on Oxnard and now a tent was pitched today. There will be another 
and another and another. They are roaming thru our neighborhood at all hours (literally) every night and 
early morning hours(2,3,4am). 

There is gang graffiti on the wall as well. 


You received this message because you are subscribed to the Google Groups "ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it, send an email to 

shouppark+unsubscnbe @googleg ronns com 

To post to this group, send email to shouppark @googleg roups.com . 

Visit this group at https:// g roups. goog le.com/ g roup/shouppark. 

To view this discussion on the web visit https:// g roups. goog le.com/d/nis g id/shouppark/8D78470E-E756- 
46BC-883E-D31B6EC5F239%40vahoo.com . 

For more options, visit https:// g roup s, goo g le. com d/ optout . 
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Please note my new email address, mlie 


address, mlietannenbaum 


so pleai 



will no longer be checking my old yahoo email 
hit contacts. ***** 


You received this message because you are subscribed to the Google Groups "ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it, send an email to 
shouppark+uxisubsaibe® gOQ gle grou ps, com . 

To post to this group, send email to shouppark@ google groups.com . 

Visit this group at htt ps://groups. goog le.com g roup-shouppark. 

To new this discussion on the web visit https:// g roup s. goog le com/d/ms g id/shouppark/8D7847OE-E756- 


46BC-883E-D31B6EC5F2399Q4frvahoo.com . 
For more options, visit frttps:// 


You received this message because you are subscribed to the Google Groups "ShoupPark" group. 

To unsubscribe from this group and stop receiving emails from it, send an email to 
&hQUppafk+im.^ub&Cflbe@ googlegroups.com. 

To view this discussion on the web visit https:// g roup s. goog le com/d/ms g id/shouppark/34DC51QC-8569-4271-8F0C- 

118Q79562D4B?a4fryahgQ.CQm- 


SUBJECT: fyi West San Fernando Valley Residents Take to Facebook To Stalk. Harass and Terrorize the Homeless with Help From 
Current And Former LAPD Officers. 

FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: c03-allstaff <c03-allstaff@lacity.org>. Bob Blumenfield <bob.blumenfield@lacity.org> 

DATE: 13/08/2019 13:16 

West San Fernando Valley Residents Take to Facebook To Stalk, 
Harass and Terrorize the Homeless with Help From Current 
And Former LAPD Officers. 

Bushido Squirrel 


Sources describe them as “hate groups masquerading as a neighborhood watch 

The homelessness crisis in Los Angeles has been well documented, here on Knock as well as in local and national media outlets. 
We’ve had visits from UN Rapporteurs on Poverty and Homelessness, the “housing crisis” has its own podcast, and Senator Bemie 
Sanders recently held a town-hall meeting in Northridge about the lack of affordable housing and the explosion of people living on the 
streets in California. 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


This issue has been a flash-point for community members of all political persuasions. Protests broke out when a homeless shelter was 
proposed for Koreatown, with residents arguing its presence would be a magnet for drug abusers and those suffering from mental 
illness. 

Mayor Garcetti and Councilmember Mike Bonin spent hours being vilified at a meeting filled with angry homeowners, outraged at the 
unsanitary conditions on city streets and the lack of action by our government. 

The West San Fernando Vealley is no exception. 

Encampments have taken root throughout the area as the city’s homeless population grows by double digits. The area is also home to a 
number of people living in RVs and campers 

Fed up with the city’s response to their growing concerns about “quality of life” issues, homeowners in the area took to Facebook 
“neighborhood watch” groups to document their experiences, rage against elected officials, and plan their own actions to solve the 
“problem.” 

Two of these groups have been administered by current and former LAPD officers and volunteers. They regularly participate in the 
discussions and many have turned a blind eye to or even encouraged vigilante violence against people experiencing homelessness. 

“Crimebusters of West Hills and Woodland Hills” as well as “Homeless Transient Encampments of our West Valley” are two of the 
most prominent and active groups, with approximately 10,944 and 3,331 members. 

“Crimebusters of West Hills and Woodland Hills” began in 2016 as “Crime Stoppers of West Hills and Woodland Hills” but its 
founder, Valley Resident Fern Peskin White, quickly changed its name due to a conflict with the already established non-profit 
Crimestoppers. 

Shortly after founding the group, Ms. White appointed LAPD Senior Lead Officer (SLO) Brent Rygh as an administrator via his 
official City Facebook page. 

Around that same time Ms. White, began serving as an LAPD volunteer at Topanga Division, as well as on the area’s Community 
Police Advisory Board (C-PAB). Devonshire and West Valley divisions have also played a role by joining and at times participating in 
these groups. After SLO Rygh became an administrator, both he and Ms. White began appointing other local officers to roles, 
including SLO Sean Dinse, recently a candidate for the City Council District 12 special election. 

Dinse and Rygh have a history together, as in the early 2000’s they were appointed to their positions as Senior Lead Officers and 
paired as partners. Their role as SLOs was to follow crime trends and relay information to the public for their assigned areas. Rygh was 
tasked with West Hills and Dinse to Woodland Hills. 

Dinse and Rygh regularly appeared together at neighborhood watch meetings and according to sources they violated LAPD ethics 
codes by providing community members with privileged background reports on persons living in a residential rehab wellness homes. 

Fueled by the illegally leaked information, residents made numerous complaints and the home was eventually forced to close. The 
people it served were left with one less option for stable housing and a chance to overcome addiction. 

In 2017, Ms. White created a sub-group of the “Crimebusters of West Hills and Woodland Hills” called “Crimebusters Homeless 
Encampments” and quickly began adding members. Ostensibly geared towards documenting the growth of the homeless population in 
the area, its participants instead used it to target and shame the encampment residents. 

SLO Sean Dinse regularly comments on the need for such documentation to remove nuisance activity from neighborhoods, and 
routinely cites homeless individuals for being an extra inch away from the curb or for sitting too close to the front door of a vacant 
business. Members post images of homeless residents who are not in violation of any municipal codes and within a day express their 
thanks to officers who “took care of them.” 

SLO Brent Rygh retired in the summer 2018 and resumed his role as an administrator of both groups. Other admins include Ms. White 
and retired LAPD Officer Lily Verner. 

The behavior of these groups has not gone unnoticed by community members who are sympathetic to the suffering of the homeless 
and who advocate for compassionate solutions rather than harassment, criminalization and banishment. 
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From 2017-2018 several complaints were made directly to LAPD regarding the disturbing content of both groups and the involvement 
of law enforcement. After tepid response from LAPD. community members brought then concerns to national homeless advocacy 
organizations, including but not limited to the Los Angeles Community Action Netw ork (LACAN), Western Regional Advocacy 
Project (WRAP). The National Law r Center on Homelessness and Poverty, and the National Coalition for the Homeless. 

Together they sent a letter to the State Attorney General's office in an effort to end LAPD engagement with the groups. After learning 
of the letter. LAPD temporarily ordered officers to stop engaging with the groups until they attended social media training. 

Follow ing the training “Crimebusters Homeless Encampments" was renamed ‘Transient Homeless Encampments of Our West Valley". 
Some LAPD Officers resumed participation in the groups though a few- did not return. The content of the groups demonstrates that the 
training w T as a complete failure. 

As of June 2019. SLO Dinse actively seeks information as to the wiiereabouts of homeless individuals to coordinate their banishment, 
with some threads targeting and tracking the whereabouts of specific individuals, as many as 200 times per person. 

Ms. White regularly w r orks with property management companies and private security firms to remove encampment residents. 

LAPD officer members of these groups are fully aw are of civilian participants admitting to and even bragging about vigilante acts of 
harassment and violence, w ith some members being thanked by officers for disposing of homeless persons belongings. Administrators 
have posted comments such as “hose them down'’, ‘‘don’t let them get comfortable", “I’ll let my dog lose then wash the blood from his 
mouth". “Clorox them" and “lynch them." An encampment resident even reported that one person told them “I’m going to shoot you if 
you come back". 

Three years have passed as dozens of complaints are neglected and ignored. Meanwhile, hundreds of homeless residents have been 
forced out by members of these groups. Those w ho remain face stalking, har assment, threats and acts of violence. 


Lisa Hansen 
Chief of Staff 

Councilmember Bob Bluinenfield 

Serv ing the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


SUBJECT: Re: fyi West San Fernando Valley Residents Take to Facebook To Stalk. Harass and Terrorize the Homeless with Help 
From Current And Former LAPD Officers. 

FROM: Bob Blumenfield <bob.blumenfield@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 13/08/2019 13:21 

Interesting 


Get the Boomerang Email Am on your phone 


On Tue, Aug 13, 2019 at 1:16 PM, Lisa Hansen <lisa.hansen @ lacitvor g> wrote: 

West San Fernando Valley Residents Take to Facebook To Stalk, 
Harass and Terrorize the Homeless with Help From Current 
And Former LAPD Officers. 

Bushido Squirrel 

Sources describe them as “hate groups masquerading as a neighborhood watch 

The homelessness crisis in Los Angeles has been w r ell documented, here on Knock as w r ell as in local and national media outlets. 
We’ve had visits from UN Rapporteurs on Poverty and Homelessness, the “housing crisis" has its own podcast, and Senator Bemie 
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Sanders recently held a town-hall meeting in Northridge about the lack of affordable housing and the explosion of people living on the 
streets in California. 

This issue has been a flash-point for community members of all political persuasions. Protests broke out when a homeless shelter was 
proposed for Koreatown, with residents arguing its presence would be a magnet for drug abusers and those suffering from mental 
illness. 

Mayor Garcetti and Councilmember Mike Bonin spent hours being vilified at a meeting filled with angry homeowners, outraged at the 
unsanitary conditions on city streets and the lack of action by our government. 

The West San Fernando Vealley is no exception. 

Encampments have taken root throughout the area as the city’s homeless population grows by double digits. The area is also home to a 
number of people living in RVs and campers 

Fed up with the city’s response to their growing concerns about “quality of life” issues, homeowners in the area took to Facebook 
“neighborhood watch” groups to document their experiences, rage against elected officials, and plan their own actions to solve the 
“problem.” 

Two of these groups have been administered by current and former LAPD officers and volunteers. They regularly participate in the 
discussions and many have turned a blind eye to or even encouraged vigilante violence against people experiencing homelessness. 

“Crimebusters of West Hills and Woodland Hills” as well as “Homeless Transient Encampments of our West Valley” are two of the 
most prominent and active groups, with approximately 10,944 and 3,331 members. 

“Crimebusters of West Hills and Woodland Hills” began in 2016 as “Crime Stoppers of West Hills and Woodland Hills” but its 
founder, Valley Resident Fern Peskin White, quickly changed its name due to a conflict with the already established non-profit 
Crimestoppers. 

Shortly after founding the group, Ms. White appointed LAPD Senior Lead Officer (SLO) Brent Rygh as an administrator via his 
official City Facebook page. 

Around that same time Ms. White, began serving as an LAPD volunteer at Topanga Division, as well as on the area’s Community 
Police Advisory Board (C-PAB). Devonshire and West Valley divisions have also played a role by joining and at times participating in 
these groups. After SLO Rygh became an administrator, both he and Ms. White began appointing other local officers to roles, 
including SLO Sean Dinse, recently a candidate for the City Council District 12 special election. 

Dinse and Rygh have a history together, as in the early 2000’s they were appointed to their positions as Senior Lead Officers and 
paired as partners. Their role as SLOs was to follow crime trends and relay information to the public for their assigned areas. Rygh was 
tasked with West Hills and Dinse to Woodland Hills. 

Dinse and Rygh regularly appeared together at neighborhood watch meetings and according to sources they violated LAPD ethics 
codes by providing community members with privileged background reports on persons living in a residential rehab wellness homes. 

Fueled by the illegally leaked information, residents made numerous complaints and the home was eventually forced to close. The 
people it served were left with one less option for stable housing and a chance to overcome addiction. 

In 2017, Ms. White created a sub-group of the “Crimebusters of West Hills and Woodland Hills” called “Crimebusters Homeless 
Encampments” and quickly began adding members. Ostensibly geared towards documenting the growth of the homeless population in 
the area, its participants instead used it to target and shame the encampment residents. 

SLO Sean Dinse regularly comments on the need for such documentation to remove nuisance activity from neighborhoods, and 
routinely cites homeless individuals for being an extra inch away from the curb or for sitting too close to the front door of a vacant 
business. Members post images of homeless residents who are not in violation of any municipal codes and within a day express their 
thanks to officers who “took care of them.” 

SLO Brent Rygh retired in the summer 2018 and resumed his role as an administrator of both groups. Other admins include Ms. White 
and retired LAPD Officer Lily Verner. 
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The behavior of these groups has not gone unnoticed by community members who are sympathetic to the suffering of the homeless 
and who advocate for compassionate solutions rather than harassment, criminalization and banishment. 

From 2017-2018 several complaints were made directly to LAPD regarding the disturbing content of both groups and the involvement 
of law enforcement. After tepid response from LAPD, community members brought their concerns to national homeless advocacy 
organizations, including but not limited to the Los Angeles Community Action Network (LACAN), Western Regional Advocacy 
Project (WRAP), The National Law Center on Homelessness and Poverty, and the National Coalition for the Homeless. 

Together they sent a letter to the State Attorney General’s office in an effort to end LAPD engagement with the groups. After learning 
of the letter, LAPD temporarily ordered officers to stop engaging with the groups until they attended social media training. 

Following the training “Criinebusters Homeless Encampments” was renamed “Transient Homeless Encampments of Our West 
Valley”. Some LAPD Officers resumed participation in the groups though a few did not return. The content of the groups demonstrates 
that the training was a complete failure. 

As of June 2019, SLO Dinse actively seeks information as to the whereabouts of homeless individuals to coordinate their banishment, 
with some threads targeting and tracking the whereabouts of specific individuals, as many as 200 times per person. 

Ms. White regularly works with property management companies and private security firms to remove encampment residents. 

LAPD officer members of these groups are fully aware of civilian participants admitting to and even bragging about vigilante acts of 
harassment and violence, with some members being thanked by officers for disposing of homeless persons belongings. Administrators 
have posted comments such as “hose them down”, “don’t let them get comfortable”, “I’ll let my dog lose then wash the blood from his 
mouth”, “Clorox them” and “lynch them.” An encampment resident even reported that one person told them “I’m going to shoot you if 
you come back”. 

Three years have passed as dozens of complaints are neglected and ignored. Meanwhile, hundreds of homeless residents have been 
forced out by members of these groups. Those who remain face stalking, harassment, threats and acts of violence. 


Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


SUBJECT: FYI, I think you shou ld all be aware of this article 
FROM: West Valley Resistance 

TO: Jeff Jacobberger <Jeff.Jacobberger@lacity.org>, Lisa Hansen <Lisa.Hansen@lacity.org>, Michael Owens 
<michael.owens@lacity.org>, John Popoch <john.popoch@lacity.org> 

DATE: 13/08/2019 15:38 

West San Fernando Valley Residents Take to Facebook To 
Stalk, Harass and Terrorize the Homeless with Help From 
Current And Former LAPD Officers. 

https://knock-la.com/west-san-femando-vallev-residents-take-to-facebook-to-stalk-hztrass-and-terTorize-the-homeless-407adf7f5d75 

Keep resisting, as lives are depending on it, 

Melanie 

West Valley Resistance 

^Jmage 


SUBJECT: Re: FYI, I think you should all be aware of this article 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: West Valley Resistance <wvresistance@gmail.com> 

CC: Jeff Jacobberger <Jeff.Jacobberger@laeity.org>, Michael Owens <michael.owens@lacity.org>, John Popoch 
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<j olm.popoch@lacity.org> 
DATE: 13/08/2019 15:50 


Hi there! Yes we have seen the article. Lots of familiar names, and the facebook group has posted a lot of hateful things toward Bob and our office as well. We are 
not members so we only see things now when people send us screen grabs. Thanks for thinking of us. 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | Mumenfield.lacit v.org 


Serving die San Fernando Valley Communities of Canoga Park, Reseda, Tarzana. Winnetka, and Woodland Hills. 



BOB BLUMENFIELD. 

COUNCILMEMBER 


Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


On Tue, Aug 13, 2019 at 3:46 PM West Valley Resistance 


wrote: 


West San Fernando Valley Residents Take to Facebook To 
Stalk, Harass and Terrorize the Homeless with Help From 
Current And Former LAPD Officers. 

lillps;//lmQdi-k.cQm / .w£^-amTgmaadQ-valleyTgsidgats-take-tg-faceboQk-tQ-stalk-haiassraad-tgroiize-the-ixQmelgss-4Q7adf7f5d75 


Keep resisting, as lives are depending on it, 

Melanie 

West Valle}- Resistance 


SUBJECT: Re: FYI, I think you should all be aware of this article 
FROM: West Valley Resistance <wvresistance@gmail.coin> 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

CC: Jeff Jacobberger <Jeff.Jacobberger@lacity.org>, Michael Owens <michaeLowens@lacity.org>, John Popoch 
<john.popoch@lacity.org> 

DATE: 13/08/2019 17:14 

This is very interesting too!!!! 

http://ktownforall.or g /wp-content/uploads/20 19/08/Los-An g eles-AG-Complaint-update-20181 Ddf 7 fbclid=IwAR0abLu-XH6KJmHQEEaUePk3-t6VPio- 
DS3a8wt vg h3oUYs-Y0dmSZu i KHA 

Keep resisting, as lives are depending on it. 

West Vane}’ Resistance 

EJmage 


On Tue, Aug 13, 2019 at 3:50 PM Lisa Hansen <hsa hansen @ lacitv or g> wrote: 

Hi there! Yes we have seen the article. Lots of familiar names, and the facebook group has posted a lot of hateful things toward Bob and our office as well. We 
are not members so we only see things now when people send us screen grabs. Thanks for thinking of us. 

Thanks 

Lisa 

Lisa Hansen, Chief of Staff 
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Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield lacit v.orq 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 



Download the City of Los Angeles MyLA311 app for smartphones! 


P+ Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just 
a few taps away. 


wrote: 

West San Fernando Valley Residents Take to Facebook 
To Stalk, Harass and Terrorize the Homeless with Help 
From Current And Former LAPD Officers. 

https://knock-la.com west-san-femando-vallev-residents-take-to-facebook-to-stalk-harass-and-terrorize-the-homeless-407adf7f5d75 

Keep resisting, as lives are depending on it, 

Melanie 

West Valley Resistance 


On Tue, Aug 13, 2019 at 3:46 PM West Valley Resistance < 


SUBJECT: Re: FYI, I think you should all be aware of this article 
FROM: West Valley Resistance <wvresistance@gmail.com> 

TO: Lisa Hansen <Usa.hansen@lacity.org> 

DATE: 14/08/2019 13:18 

Lisa, 

Great seeing you last night! Can you please forward this to Tricia, as I told her I would send it, but I don't have her email. 
Huge thanks!!! 


This is very interesting too!!!! 


D^8Mygh3oUYs-YQdmSZujKHA 


AG-Complamt-update-ZQ 181 .pdf?fbclid=IwARQqbLu-XH6KJmHQEEaUePk3-t6 VPiq- 


Keep resisting, as lives are depending on it, 
W r est Valle)' Resistance 


On Tue, Aug 13, 2019 at 3:50 PM Lisa Hansen <lisa. hansen @ lacitv.or g> wrote: 

Hi there! Yes we have seen the article. Lots of familiar names, and the facebook group has posted a lot of hateful things toward Bob and our office as well. We 
are not members so we only see things now when people send us screen grabs. Thanks for thinking of us. 

Thanks, 

Lisa 

Lisa Hansen, Chief of Staff 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacit vorq 
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Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 


Keep up with us o n soc ial medi a 

OC 0©0 


Download the City of Los Angeles Myl_A311 app for smartphones! 



Myl_A311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just 
a few taps away. 


On Tue, Aug 13, 2019 at 3:46 PM West Valley Resistance <; 

West San Fernando Valley Residents Take to Facebook 
To Stalk, Harass and Terrorize the Homeless with Help 
From Current And Former LAPD Officers. 

https://knock-la.com/west-san-femando-vallev-residents-take-to-facebook-to-stalk-harass-and-terrorize-the-homeless-407adf7f5d75 

Keep resisting, as lives are depending on it, 

Melanie 

West Valley Resistance 


wrote: 


SUBJECT: Fwd: FYI, I think you should all be aware of this article 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Tricia Robbins Kasson <tricia robbins@lacity.org>, West Valley Resistance 
DATE: 14/08/2019 13:59 



Hi Tricia - Hi Melanie - 


Article you may not have seen, and Melanie this is Tricia's email. 

Great seeing you too! Hope to see you and Zack again soon. 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 


213.473.7003 Office | 213.473.7567 Fax |. 


Serving die San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD. 

councilmember’ 


Download foe City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


-Forwarded message — 

From: West Valley Resistance c 
Date: Wed, Aug 14, 2019 at 1:26 PM 

Subject: Re: FYI, I think you should all be aware of this article 
To: Lisa Hansen <lisa hansen@lacitv or g> 
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Lisa, 

Great seeing you last night! Can you please forward this to Tricia, as I told her I would send it, but I don't have her email. 
Huge thanks!!! 


This is very interesting too!!!! 

http://ktownforall.or a /wp-content/uDloads/2019/08/Los-An g eles-AG-Complaint-update-20181 .pdf 7 fbclid=IwAR0qbLu-XH6KJmHQEEaUePk3-t6VPio- 
DS3q8wt va h3oUYs-Y0dmSZu i KHA 

Keep resisting, as lives are depending on it 
West Valle}' Resistance 


On Tue, Aug 13, 2019 at 3:50 PM Lisa Hansen <iisa hansen @ lacitv or g> wrote: 

Hi there! Yes we have seen the article. Lots of familiar names, and the facebook group has posted a lot of hateful things toward Bob and our office as well. We 
are not members so we only see things now when people send us screen grabs. Thanks for thinking of us. 

Thanks 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 


213.473.7003 Office | 213.473.7567 Fax | 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD 


COUNCILMEMBER 


Keep u p with us on social media 

GG OOO 


Download the City of Los Angeles Myl_A311 app for smartphones! 



Myl_A311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just 
a few taps away. 


On Tue, Aug 13, 2019 at 3:46 PM West Valley Resistance < 



wrote: 


West San Fernando Valley Residents Take to Facebook 
To Stalk, Harass and Terrorize the Homeless with Help 
From Current And Former LAPD Officers. 

https //knock-la.com/west-san-femando-vallev-residents-take-to-facebook-to-stalk-harass-and-terrorize-the-homeless-407adf7f5d75 

Keep resisting, as lives are depending on it. 


Melanie 

West Valley Resistance 


SUBJECT: Re: FYI, I think you should all be aware of this article 

FROM: West Valley Resistance 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

CC: Tricia Robbins Kasson <tricia robbins@lacity.org> 

DATE: 14/08/2019 14:09 

Lisa, 
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Thanks!!! Btw, the Topanga Captain knew of the article and the letter, so we assume there is a current investigation Is there other actions we should be taking? I'm so concerned about die hatred Sean 
Dinse is stirring against the homeless He’s a little like Trump 

Tncia, Both of these are interesting 

https://knock-la.com/west-san-fernando-vallev-residents-take-to-facebook-to-stalk-harass-and-terTorize-the-homeless-407adf7f5d75 


http://ktownforall.or g /wp-content/uploads/2019/08/Los-An g eles-AG-Complaint-update-2018 Lpdf?fbchd=IwAR0qbLu-XH6KJmHQEEaUePk3-t6VPio- 
DS3a8wt vg h3oUYs-Y0dmSZu i KHA 


On Wed, Aug 14, 2019 at 1:59 PM Lisa Hansen < lisa.hansen@lacitv.or g> wrote: 

Hi Tricia - Hi Melanie - 

Article you may not have seen, and Melanie this is Tricia’s email. 

Great seeing you too! Hope to see you and Zack again soon. 

Thanks 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councllmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield lacit v.orq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COu n Cl l MEMBe r ' 

Kgep u p with us ad social media 

OQ OOO 


Download the City of Los Angeles MyLA311 app for smartphones! 



Myl_A311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just 
a few taps away. 

-Forwarded message — 

From: West Valley Resistance 
Date: Wed, Aug 14, 2019 at 1:26' 

Subject: Re: FYI, I think you should all be aware of this article 
To: Lisa Hansen <lisa.Imsen@laciteflrg > 

Lisa, 

Great seeing you last night! Can you please forward this to Tricia, as I told her I would send it, but I don’t have her email. 

Huge thanks!!! 

This is very interesting too!!!! 

http ://ktownforall.or g /wp-content/uploads/2019/08/Los-An g eles-AG-Complaint-update-20181 .pdf?fbclid=IwAR0qbLu-XH6KJmHQEEaUePk3 -t6VPio- 
DS3o8wt vg h3oUYs-Y0dmSZu i KHA 


Keep resisting, as lives are depending on it. 
West Valley Resistance 


On Tue, Aug 13, 2019 at 3:50 PM Lisa Hansen <lisa.hansen @ lacitv.or g> wrote: 

Hi there! Yes we have seen the article. Lots of familiar names, and the facebook group has posted a lot of hateful things toward Bob and our office as well. 
We are not members so we only see things now when people send us screen grabs. Thanks for thinking of us. 

Thanks, 

Lisa 

Lisa Hansen, Chief of Staff 


file:///C:/Users/400616/Downloads/PrintCache/CD3.2019.08.15.a%20(Dinse,%20Fern%20keywords)/CD3.2019.08.15.a%20(Dinse,%20Fem%20... 307/322 




























8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

Office of Coimcilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | Mumenfield lacit v.org 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 


Keep up with os o o soc ial medi a 

GO OOO 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA31l links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are 
just a few taps away. 



West San Fernando Valley Residents Take to Facebook 
To Stalk, Harass and Terrorize the Homeless with Help 
From Current And Former LAPD Officers. 

https://knock4a-Com'west-sanYemando-vallev-residents-take-toYacebook-to-stalk-harass-and-terronze-the-homeless-407adf7f5d75 

Keep resisting, as lives are depending on it, 

Melanie 

West Valley Resistance 


SUBJECT: Re: FYI, I think you should all be aware of this article 

FROM: West Valley Resistance 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

CC: Tricia Robbins Kasson <tricia robbins@lacity.org> 

DATE: 14/08/2019 16:13 


Wow!!! This made Los Angeles Magazine. Heads now may be on the chopping block!!! 


com/citvthinkblog/anti4iomelessYaceboo k4apd/?fbchd=IwAR2 8bvp0zfKVbEiGY-hEJiohiRe0 YLXwTfRVgeaf g YO f v9 PbvDT4bBI6s 


On Wed, Aug 14, 2019 at 2:09 PM West Valley Resistance <: wrote: 

Lisa, 

Thanks!!! Btw, the Topanga Captain knew of the article and the letter, so we assume ther e is a current investigation Is there other actions we should be taking? I'm so concerned about the hatred 
Sean Dinse is stirring against the homeless He's a little like Trump 

Tricia, Both of these are interesting 

httDs://knock-la.com/west-s<m-femando-vallev-residents-take-to-facebook-to-stalk-harass-and-terronze-the-homeless-407adf7f5d75 

http: //kto wnforall. or g /wp-c ontent/uploads/2019/08/Los-An g eles-AG-Complaint-update-20181 pdf?fbclid=IwAROqbLu-XH6KJmHOEEaUePk3-t6VPio- 
DS3q8wt yg h3oUYs-Y0dmSZu i KHA 

On Wed, Aug 14, 2019 at 1:59 PM Lisa Hansen <lisa-hansen@lacitv.or g> wrote: 

Hi Tricia - Hi Melanie - 

Article you may not have seen, and Melanie this is Tricia's email. 

Great seeing you too! Hope to see you and Zack again soon. 

Thanks, 

Lisa 

Lisa Hansen, Chief of Staff 


file:///C:/Users/400616/Downloads/PrintCache/CD3.2019.08.15.a%20(Dinse,%20Fern%20keywords)/CD3.2019.08.15.a%20(Dinse,%20Fem%20... 308/322 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 

Office of Coimcilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | Mumenfield lacit v.org 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 


Keep up with os o o soc ial medi a 

GO OOO 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA31l links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are 
just a few taps away. 


-Forwarded message 

From: West Valley Resistance 
Date: Wed, Aug 14, 2019 at 1:26 PM 

Subject: Re: FYI, I think you should all be aware of this article 
To: Lisa Hansen <lisahansen@lacitv.or g> 


Lisa, 

Great seeing you last night! Can you please forward this to Tricia, as I told her I would send it, but I don't have her email. 
Huge thanks!!! 


This is very interesting too!!!! 


'wp-content/uploads/2019/ l Q8/Los-Anpeles-AG-Complaint-update-20181 pdf?fbclid=hvARQqbLu-XH6KJmHOEEaUePk3-t6VPio- 
DSiaitoy gh3 qUY s- Y QdmSZwKHA 


Keep resisting, as lives are depending on it. 
West Valley Resistance 


On Tue, Aug 13, 2019 at 3:50 PM Lisa Hansen <lisa hansen@lacit v.org> wrote: 

Hi there! Yes we have seen the article. Lots of familiar names, and the facebook group has posted a lot of hateful things toward Bob and our office as well. 
We are not members so we only see things now when people send us screen grabs. Thanks for thinking of us. 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield lacitv.or g 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 


Keep up with us o n soc ial medi a 

OO 000 


Download the City of Los Angeles MyLA311 app foe smartphones! 


^■Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services 
are just a few taps away. 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


On Tue, Aug 13, 2019 at 3:46 PM West Valley Resistance wrote: 

West San Fernando Valley Residents Take to Facebook 
To Stalk, Harass and Terrorize the Homeless with Help 
From Current And Former LAPD Officers. 

https://knockda.coni/west-sanYemando-vallev-residents-take-to-facebook-to-stalk-harass-and-teiTorize-the-homeless-4Q7adf7f5d75 

Keep resisting, as lives are depending on it, 

Melanie 

West Valley Resistance 


SUBJECT: Re: FYI, I think you should all be aware of this a rticle 

FROM: West Valley Resistance 

TO: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 14/08/2019 16:20 


Just left you a vm, about the lockdown drill resolutions. The resistance never sleeps!!! ugh! 


On Wed, Aug 14, 2019 at 4:26 PM Lisa Hansen <lisa hansen@lacitv or p> wrote: 

Thanks Melanie. I had not seen tins. Appreciate the heads up! 

Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Aug 14, 2019, at 4:13 PM, West Valley Resistance 


wrote: 


Wow!!! This made Los Angeles Magazine. Heads now may be on the chopping block!!! 

hUps;//wiw.lamag.cQm/atythmkblQg/fliiti-liQmeless-^cgbQflk-lapd / ?fbdid zz IwAR28b\ , pQziKYbEiGY 

hEJiohiReQYLXwTfRVo eafa YOfV9 Pb vDT4bBI6s 


On Wed, Aug 14, 2019 at 2:09 PM West Valley Resistance wrote: 

Lisa, 

Thanks!!! Btw, the Topanga Captain knew of the article and the letter, so we assume there is a current investigation Is there other actions we should be taking? Tm so concerned 
about the hatred Sean Dinse is stirring against the homeless He's a little like Trump 


Tricia, Both of these are interesting 

httpsj / /kiiQckTa.cQm, l 'west-saa-femandQ-valleyTesidgats-takg-tQ-facgbQQk-tQ-stalk-haiass-aud-teiiQiize-thg-hQmgless^Q7fldf7Dd7^ 


httn ://ktownforall.or g /wp-content/uploads/2019 08Los-An g eles-AG-Complaint-update-20181 pdf?fbclid=IwAR0abLu-XH6KJmHOEEaUePk3 - 
t6VPio-DS3a8wt vg h3oUYs-Y0dmSZu i KHA 

On Wed, Aug 14, 2019 at 1:59 PM Lisa Hansen <lisa.hansen@lacitv.or g> wrote: 

Hi Tricia - Hi Melanie - 


Article you may not have seen, and Melanie this is Tricia's email. 

Great seeing you too! Hope to see you and Zack again soon. 

T hanks , 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacity.or q 
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Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


Serv ing the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 


Keep u p with us o n soc ial medi a 

ooooo 


Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles 
information and services are just a few taps away. 


-Forwarded message- 

From: West Valley Resistance : 

Date: Wed, Aug 14, 2019 at 1:26 PM 

Subject: Re: FYI, I think you should all be aware of this article 
To: Lisa Hansen <hsa.hansen @ lacitvor g> 


Lisa, 

Great seeing you last night! Can you please forward this to Tricia, as I told her I would send it, but I don't have her email. 
Huge thanks!!! 


This is very interesting too!!!! 


rg/wp-content/uploads/2019/Q8;Los-Ang< 
XH6KJmHOEEaUePk3-t6VPio-DS3Q8wt vg h3oUYs-YOdmSZu iKHA 


Keep resisting, as lives are depending on it. 
West Valley Resistance 


On Tue, Aug 13, 2019 at 3:50 PM Lisa Hansen <lisa hansen@lacitv or g> wrote: 

Hi there! Yes we have seen the article. Lots of familiar names, and the facebook group has posted a lot of hateful things toward Bob and our 
office as well. We are not members so we only see things now when people send us screen grabs. Thanks for thinkmg of us. 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councllmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 


213.473.7003 Office | 213.473.7567 Fax 


Serv ing the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles 
information and sen/ices are just a few taps away 


On Tue, Aug 13, 2019 at 3:46 PM West Valley Resistance <\ 


wrote: 
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8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


West San Fernando Valley Residents Take to 
Facebook To Stalk, Harass and Terrorize the 
Homeless with Help From Current And Former 
LAPD Officers. 

https://knock-lacom/west-san-femando-vallev-residents-take-to-facebook-to-stalk-harass-and-teirorize-the-homeless-407adf7f5d75 

Keep resisting, as lives are depending on it, 

Melanie 

West Valley Resistance 


SUBJECT: Re: FYI, I think you should all be aware of this article 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: West Valley Resistance 
DATE: 14/08/2019 16:26 

Thanks Melanie. I had not seen this. Appreciate the heads up! 


Lisa Hansen 
Chief of Staff 

Councilmember Bob Blumenfield 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


On Aug 14, 2019, at 4:13 PM, West Valley Resistance 



wrote: 


Wow!!! This made Los Angeles Magazine. Heads now may be on the chopping block!!! 


■CQmcitythiiikblQg'aati-hQmgkss-tac£b.QQk-.lapd?fl?clid=IwAR2Sb\'pQztK\ T b£iGY 

hEJiohiReOYLXwTfRVq eafg YOfv9 Pb vDT4bBI6s 


On Wed, Aug 14, 2019 at 2:09 PM West Valley Resistance 
Lisa, 

Thanks!!! Btw, the Topanga Captain knew of the article and the letter, so we assume there is a current investigation Is there other actions we should be taking ' 7 Tm so concerned about 
die hatred Sean Dinse is stirring against the homeless He's a little like Trump 

Tncia. Both of these are interesting 

https://knock-la.com west-san-femando-vallev-residents-take-to-facebook-to-stalk-harass-and-terronze-the-homeless-407adf7£5d75 


g eles-AG-Complaint-update-20181 pdf? fbclid=IwARQabLu-XH6KJmHOEEaUePk3 - 


t6VPio-DS3q8wt vg h3oUYs-Y0dmSZu i KHA 


On Wed, Aug 14, 2019 at 1:59 PM Lisa Hansen <lisa.hansen@lacitv.or g> wrote: 
Hi Tricia - Hi Melanie - 


Article you may not have seen, and Melanie this is Tricia's email. 

Great seeing you too! Hope to see you and Zack again soon. 

Thanks 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield lacit v orq 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 
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8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 



BOB BLUMENFIELD. 

COUNCILMEMBER 


Keep u p with us on social media 

OG0O© 


Download the City of Los Angeles Myl_A311 app for smartphones! 


^ Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With Myt_A311. City of Los Angeles information 
and services are just a few taps away. 


-Forw arded message — 

From: West Valley Resistance 
Date: Wed, Aug 14, 2019 at 1:2( 

Subject: Re: FYI, I think you should till be aware of this article 
To: Lisa Hansen <lisahansen @ lacitv.or g> 


Lisa, 

Great seeing you last night! Can you please forward this to Tricia, as I told her I would send it, but I don't have her email. 
Huge thanks!!! 


This is very interesting too!!!! 


htt p: ,ktovvnforall.or g/w p-content uploads 2019. QS,Los-An geles-AG-Complaint-upda te-2Q 181 -pdrfbchd=IwARQqbLu-XH6KJmHOEEaUePk3 
YOdmSZu iKHA 


Keep resisting, as lives are depending on it. 
West Valley Resistance 

£jmage 


On Tue, Aug 13, 2019 at 3:50 PM Lisa Hansen < lisa hansen@lacitv or g> wrote: 

Hi there! Yes we have seen the article. Lots of familiar names, and the facebook group has posted a lot of hateful things toward Bob and our 
office as well. We are not members so we only see things now when people send us screen grabs. Thanks for thinking of us. 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | tilumenfield.lacit v.orQ 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 



Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles 
information and services are just a few taps away. 


On Tue, Aug 13, 2019 at 3:46 PM West Valley Resistance 



wrote: 


file:///C:/Users/400616/Downloads/PrintCache/CD3.2019.08.15.a%20(Dinse,%20Fern%20keywords)/CD3.2019.08.15.a%20(Dinse,%20Fem%20... 313/322 























8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


West San Fernando Valley Residents Take to 
Facebook To Stalk, Harass and Terrorize the 
Homeless with Help From Current And Former 
LAPD Officers. 

https/Zkiiock-laconywest-sail-femando-vallev-residents-take-to-facebook-to-stalk-harass-and-terrorize-the-homeless-407adf7f5d7 5 

Keep resisting, as lives are depending on it, 

Melanie 

West Valley Resistance 

kJmage 


SUBJECT: Re: FYI, I think you should all be aware of this article 
FROM: Tricia Robbins <triciarobbins@lacity.org> 

TO: West Valley Resistance 
CC: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 15/08/2019 11:39 


Thanks for remembering, Melanie. 


Tricia Robbins, AICP 
Economic Development Director 


Executive Director, Warner Center 2035 Plan Implementation Board 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
19040 Vanowen Street Reseda, CA 91335 
818 774 4330 Office | 818 756 9179 Fax | 

<http://www blumenfield lantv cm*!> 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, 
Tarzana, Wiimetka. and Woodland Hills 


Keep up with us on social media: 

<http.//facfibrak comtotMumeafieldsfi > <hflp .//twitter CQratobbhimeafkld> 

<http:. ;instagram combobblumeiifield> <http:./voutube com/bobbhimenfield> 
<http:/,'flickr com/bobhhimenfie1d> 

MyLA311 links Angelenos with die services and information they need to 
enjoy their city, beautify their community and stay connected with their 
local government With MyLA311, City of Los Angeles information and 
services are just a few taps away 


On Wed, Aug 14, 2019 at 4:21 PM West Valley Resistance wrote: 

Wow!!! This made Los Angeles Magazine. Heads now may be on the chopping block!!! 

https://w w^wlamap .comycit vthinkblop/anti-homeles s-facebook-lapdy?fbclid=IwAR2 8b\p0zfKV T bEiGY-hEJiohiRe0 YLXwTfRVqeafg YO f v9 PbvDT4bBI6s 


On Wed, Aug 14, 2019 at 2:09 PM West Valley Resistance <; 

Lisa, 

Thanks!!! Btw, the Topanga Captain knew of the article and the letter, so we assume there is a current investigation Is there other actions we should be taking? I'm so concerned about the hatred 
Sean Dinse is stirring against the homeless He’s a little like Trump 

Tricia, Both of these are interesting 

https/knock-la. comwest-san-femando-valley-residents-take-to-facebook-to-stalk-harass-aiid-terrorize-the-homeless-407adf7f5d75 

http:/, / ktow r nforall or g /wp-content/uploads/2019/08/Los-An g eles-AG-Complaint-update-20181.pdf?fbcbd :::: IwAR0qbLu-XH6KJmHOEEaUePk3-t6VPio- 
DS3a8wt vg h3oUYs-Y0dmSZu i KHA 

On Wed, Aug 14, 2019 at 1:59 PM Lisa Hansen <lisa.hansen@lacitv.or g> wrote: 

Hi Tricia - Hi Melanie - 

Article you may not have seen, and Melanie this is Tricia's email. 

Great seeing you too! Hope to see you and Zack again soon. 

T hank*; 

Lisa 

file:///C:/Users/400616/Downloads/PrintCache/CD3.2019.08.15.a%20(Dinse,%20Fern%20keywords)/CD3.2019.08.15.a%20(Dinse,%20Fem%20... 


wrote: 
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8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | blumenfield.lacitv.or g 

Serv ing the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD. 

COUNCILMEMBER 


Keep u p with us o n soc ial medi a 

ooooo 


Download the City of Los Angeles MyLA311 app for smartphones! 


^Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services 
are just a few taps away. 


-Forwarded message — 

From: West Valley Resistance 
Date: Wed, Aug 14, 2019 at 1:2 
Subject: Re: FYI, I think you should all be aware of this article 
To: Lisa Hansen <lisa.hansen @ lacitv.or g> 



Lisa, 

Great seeing you last night! Can you please forward this to Tricia, as I told her I would send it, but I don't have her email. 
Huge thanks!!! 


This is very interesting too!!!! 

http:/ktownforall.org/w p-content uploads, 2019.08/LQS-An g eles-AG-Com plaint-update-2Ql 81. pdf?fbdid=IwARQq bLu-XH6KJmH QEEaUePk3-t6\Tio- 
DS3q8wt v gh3oUYs-Y0dmSZui KHA 


Keep resisting, as lives are depending on it. 
West Valley Resistance 


On Tue, Aug 13, 2019 at 3:50 PM Lisa Hansen <lisa hansen@lacit v.org> wrote: 

Hi there! Yes we have seen the article. Lots of familiar names, and the facebook group has posted a lot of hateful things toward Bob and our office as 
well. We are not members so we only see things now when people send us screen grabs. Thanks for thinking of us. 

T hanks 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax I blumenfield.lacitv.or g 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 


Keep u p with us o n soc ial medi a 

GOG©® 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


file:///C:/Users/400616/Downloads/PrintCache/CD3.2019.08.15.a%20(Dinse,%20Fern%20keywords)/CD3.2019.08.15.a%20(Dinse,%20Fem%20.. 
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8/29/2019 


Pierce College in Woodland Hills evacuated while authorities investigate threats against the campus - Daily News 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With Myt_A311. City of Los Angeles information and services 
are just a few taps away. 


On Tue, Aug 13, 2019 at 3:46 PM West Valley Resistance 



wrote: 


West San Fernando Valley Residents Take to Facebook 
To Stalk, Harass and Terrorize the Homeless with 
Help From Current And Former LAPD Officers. 


https://laiock-la.coni/west-san-fernando-vallev-residents-take-to-facebook-to-stalk-harass-and-terronze-tlie-homeless-407adf7f5d75 

Keep resisting, as lives are depending on it, 


Melanie 

West Valley Resistance 


SUBJECT: Fwd: FW: Letter for Jill Fleischmann 
FROM: Michael Owens <michael.owens@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org>, Joseph Flynn <jake flynn@lacity.org> 
DATE: 15/08/2019 11:54 

FYI 

Michael Owens, District Director 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


-Forw arded message- 

From: Clayton, Blake <BClavton@bos lacoimt v gov> 

Date: Thu, Aug 15, 2019 at 11:20 AM 

Subject: FW: Letter for Jill Fleischmann 

To: Michael Owens <michael owens@lacit v.org> 


Good Morning Michael, 

I hope you're doing well. Ms. Fleischmann reached out to our office in regards to an article that was written that has caused her much grief. She explained that the LAPD are 
harassing her and her business and she needs to speak with someone. However, she did mention that she reached out to your office, but didn't go into detail. I shared with her 
that the City is over LAPD and that she would need to work with either your office. Please let me know if there's anything I can do to assist. 

Best, 

Blake Clayton 

Office of Supervisor Kuehl 
P: 818-880-9416 
Web/Facebook/Twitter 



From: Jill Fleischmann <rivka@socal.rr.com> 

Sent: Thursday, August 15, 2019 9:56 AM 

To: Clayton, Blake <BClavton@bos.lacountv .gov> 

Subject: Letter 


htt ps://cdn.fosbx.eom/v/t59-2708-21/54212878 634130483702338 648174401065320448 npdf/Los-An g eles-AG-Complaint-update-20181.pdf? nc cat-104& nc oc=AQlskmbpNv- 
6kJHYAlXX0Ybm TXRplxMvNCL72gFON18Q7iG e 7bwJr g 2kZROzuu7WadTx6slWMOu-25 oWCn g i5B& nc ht=cdn.fbsbxcom&oh=ldc3eaab6aaf94aea69a7ee83116c7b0&oe=5D587903&dl=l 


Sent from my iPhone 
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SUBJECT: Re: FW: Letter for Jill Fleischruann 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Michael Owens <michael.owens@lacity.org> 

CC: Joseph Flynn <jake.flynn@lacity.org> 

DATE: 15/08/2019 12:01 

Thanks, do we know Jill Fleishman? I don't recognize the name. 

Michael - can you email her and offer assistance or at least hear her concerns? 

Thanks ^ 

Lisa 

Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | Wumenfiejdjacityorg 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD 


COUNCILMEMBER ' 

Keep iip with us on social media 

OG GO© 

Download the City of Los Angeles MyLA311 app for smartphones! 



Myl_A311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their focal government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 


On Thu, Aug 15, 2019 at 11:54 AM Michael Owens < nuchael,owens@lacit v.org> wrote: 
FYI 


Michael Owens, District Director 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


■|ng 


Myl_A311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just 
a few taps away. 


-Forw arded message- 

From: Clayton, Blake <BClavton@bos-lacount v. pov> 

Date: Thu, Aug 15, 2019 at 11:20 AM 

Subject: FW: Letter for Jill Fleischmann 

To: Michael Owens <michael.owens@lacitv.or g> 


Good Morning Michael, 

I hope you're doing well. Ms. Fleischmann reached out to our office in regards to an article that was written that has caused her much grief. She explained that the LAPD are 
harassing her and her business and she needs to speak with someone. However, she did mention that she reached out to your office, but didn't go into detail. I shared with 
her that the City is over LAPD and that she would need to work with either your office. Please let me know if there's anything I can do to assist. 

Best, 

Blake Clayton 

Office of Supervisor Kuehl 


P: 818-880-9416 
Web/Facebook/Twitter 
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n '■ 

Sent: Thursday, August 15, 2019 9:56 AM 
To: Clayton, Blake <BCIavton@bos.lacountv .gov> 

Subject: Letter 


https://cdn.fbsbx com/v/t59.2708-21/54212878 634130483702338 648174401065320448 n.pdf/Los-An g eles-AG-Comolaint-update-20181.pdf? nc cat=104& nc oe=AQlskmbpNv- 
6kJHYAlXX0Ybm TXRplxMyNCL72qFON18Q7iG g 7bwJr g 2kZROzuu7WadTx6slWMOu-25 oWCn g i5B& nc ht=cdn.fbsbx.com&oh=ldc3eaab6aaf94aea69a7ee83116c7b0&oe=5D587903&dl=l 


Sent from my iPhone 

SUBJECT: Re: FW: Letter for Jill Fleischmann 
FROM: Michael Owens <inichael.owens@lacity.org> 
TO: Lisa Hansen <lisa.hansen@lacity.org> 

CC: Joseph Flynn <jake.flynn@lacity.org> 

DATE: 15/08/2019 12:10 

Yes we know here -she has contacted us several times. 


Michael Owens, District Director 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


■imgggr 

Liiifrnmi 


Myl_A311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 


On Thu, Aug 15, 2019 at 12:01 PM Lisa Hansen <lisa.hansen @ lacity .org> wrote: 
Thanks, do we know Jill Fleishman? I don't recognize the name. 

Michael - can you email her and offer assistance or at least hear her concerns? 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 


213.473.7003 Office | 213.473.7567 Fax | 


Serv ing the San Fernando Valley Co mmuni ties of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 


Keep u p with u s on social media 

ooooo 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


Myl_A311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just 
a few taps away. 


On Thu, Aug 15, 2019 at 11:54 AM Michael Owens <michael.owens @ lacitvor g> wrote: 

FYI 

Michael Owens, District Director 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax 
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Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles My LA 311 app for smartphones! 


^ Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are 
just a few taps away. 


-Forwarded message- 

From: Clayton, Blake <BClavton@bos.lacount v.gov> 

Date: Thu,'Aug 15, 2019 at 11:20 AM 

Subject: FW: Letter for Jill Fleischmann 

To: Michael Owens <michael.owens@lacitvor g> 


Good Morning Michael, 

I hope you're doing well. Ms. Fleischmann reached out to our office in regards to an article that was written that has caused her much grief. She explained that the LAPD 
are harassing her and her business and she needs to speak with someone. However, she did mention that she reached out to your office, but didn't go into detail. I shared 
with her that the City is over LAPD and that she would need to work with either your office. Please let me know if there's anything I can do to assist. 

Best, 


Blake Clayton 

Office of Supervisor Kuehl 
P: 818-880-9416 
Web/Facebook/Twitter 



I 

Supervisor Sheila Kuehl 


From: Jill Fleischmann < rivka@socal.rrcom > 

Sent: Thursday, August 15, 2019 9:56 AM 
To: Clayton, 

Subject: Letter 


https://cdn.fbsbx CQm/v/t59.2708-21/54212878 63413Q4837Q2338 6481744Q1Q65320448 n.pdf/Los-Angeles-AG-Comolaint-UDdate-2Q181-odf? nc cat-lQ4& nc oc=AQlskmboNv- 

25 oWCngi5B& nc ht=cdn fbsbx cQm&Qh=ldc3eaab6aaf94aea69a7ee83116c7bO&Qe-5D5879Q3&dl=l 


Sent from my iPhone 


SUBJECT: Re: FW: Letter for Jill Fleischmann 
FROM: Jake Flynn <jake flymi@lacity.org> 

TO: Michael Owens <michael.owens@lacity.org> 

CC: Lisa Hansen <lisa.hansen@lacity.org> 

DATE: 15/08/2019 12:40 

https:/, www.facebook.coni,JillFleischniann‘ 7 fref=search& tn =%2Cd%2CP- 

R&eid=ARB2m gYHrg 7GDHQ71 lnVnh5h5oGql7UXltdMGN7JcThKaOOtGPR134snIw Z64vN4 vOshQg 6YbSYV445 


Jake Flynn, Communications Director 

Office of Cotinrtl member Bob Blumenfield 

Los Angeles City Council, Third District 

200 N Sprmg St, Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | bjumenfiekflacitvor q 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka . and Woodland Hills 

Keep up with os on so cial med ia 

ocooo 


Download the City of Los Angeles MyLA311 app for smartphones! 


Google play 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are just a 
few taps away. 


On Thu, Aug 15, 2019 at 12:11 PM Michael Owens <michael owens @ lacitv or g> wrote: 
Yes we know here -she has contacted us several times. 
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Michael Owens, District Director 
Office of Coimcihnember Bob Blumenfield 
Los Angeles City Council, Hurd District 
19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 


mrmm 


MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just 
a few taps away. 


On Thu, Aug 15, 2019 at 12:01 PM Lisa Hansen <lisahansen@lacitvor g> wrote: 
Thanks, do we know Jill Fleishman? I don't recognize the name. 

Michael - can you email her and offer assistance or at least hear her concerns? 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 

213.473.7003 Office | 213.473.7567 Fax | Mumenfield-lacit v.org 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

COUNCILMEMBER 


Keep u p with us on social media 

OOOOO 


Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311, City of Los Angeles information and services are 
just a few taps away. 


On Thu. Aug 15, 2019 at 11:54 AM Michael Owens < michael.owens@lacitv or g> wrote: 

FYI 

Michael Owens, District Director 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax 

Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hils. 

Download the City of Los Angeles MyLA311 app for smartphones! 



MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services 
are just a few taps away. 


-Forwarded message- 

From: Clavton, Blake < BClavton@bos.lacount v. gov> 

Date: Thu, Aug 15, 2019 at 11:20 AM 

Subject: FW: Letter for Jill Fleischmann 

To: Michael Owens <michael.owens@lacitv.or g> 


Good Morning Michael, 

I hope you're doing well. Ms. Fleischmann reached out to our office in regards to an article that was written that has caused her much grief. She explained that the LAPD 
are harassing her and her business and she needs to speak with someone. However, she did mention that she reached out to your office, but didn't go into detail. I 
shared with her that the Q'ty is over LAPD and that she would need to work with either your office. Please let me know if there's anything I can do to assist. 

Best, 
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Blake Clayton 

Office of Supervisor Kuehl 
P: 818-880-9416 


Web/Facebook/Twitter 


Supervisor Sheila Kuehl 


From: Jill Fleischmann <rivka<5>socal.rrcom> 
Sent: Thursday, August 15, 2019 9:56 AM 
To: Clayton, Blake < BClavton@bos.lacountv .gov> 

Subject: Letter 


https://cdn.fbsbx com/v/t59.2708-21/54212878 634130483702338 648174401065320448 n-pdf/Los-An g eles-AG-Complaint-update-20181.pdf? nc cat=104& nc oc=AQlskmbpNv- 

6kJHYAlXX0Ybm TXRplxMvNCL72aFON18Q7iG g 7bwJr g 2kZROzuu7WadTx6slWMOu- 

25 oWCn g i5B& nc ht^cdn.fbsbx com&oh=ldc3eaab6aaf94aea69a7ee83116c7b0&oe=5D587903&dl=l 


Sent from my iPhone 


SUBJECT: FYI the 2018 story on Crimebusters 
FROM: Lisa Hansen <lisa hansen@lacity.org> 

TO: Jake Flynn <jake flynn@lacity.org>, Michael Owens <michael.owens@lacity.org>, Jenny Portillo <jenny.m.portillo@lacity.org> 
DATE: 15/08/2019 15:51 

FYI I was able to find it. Text attached. I think LA Magazine lifted the Pitcher quotes from here. 

Thanks, 

Lisa 


Lisa Hansen, Chief of Staff 

Office of Councilmember Bob Blumenfield 

Los Angeles City Council, Third District 

200 N. Spring St., Room 415, Los Angeles, CA 90012 


213.473.7003 Office | 213.473.7567 Fax |. 


Serving die San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 



BOB BLUMENFIELD, 

councilmember’ 


Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 




MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government. With MyLA311. City of Los Angeles information and services are just a 
few taps away. 


SUBJECT: Fwd: CPRA request (CD3.2019.08.15.a) 

FROM: Michael Owens <michael.owens@lacity.org> 

TO: Lisa Hansen <lisa.hansen@lacity.org>, Joseph Flynn <jake flyim@lacity.org>. Tim Glick <tim.glick@lacity.org>. Jenny Portillo 
<Jenny.M.Portillo@lacity.org>. Myriam Lopez <myriam.lopez@lacity.org>, Tammy Louie <tammy.louie@lacity.org> 

DATE: 16/08/2019 10:59 


Please let me know if you have any documents related to this request by the end of next week. I have some documents for the 2019 time period already 


Michael Owens, District Director 
Office of Councilmember Bob Blumenfield 
Los Angeles City Council, Third District 
19040 Vanowen Street, Reseda, CA 91335 

818.774.4330 Office | 818.756.9179 Fax 


Serving the San Fernando Valley Communities of Canoga Park, Reseda, Tarzana, Winnetka, and Woodland Hills. 

Download the City of Los Angeles MyLA311 app for smartphones! 


^ Google play 
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MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with their local government With Myt_A311. City of Los Angeles information and services are just a 
few taps away. 


-Forw arded message- 

From: <adrian@ 123mail.or g> 

Date: Thu, Aug 15, 2019 at 5:33 PM 
Subject: CPRA request (CD3.2019.08.15.a) 

To: Michael Owens < michael.owens@lacitv.or g> 


Good afternoon. Mr. Owens. 

I am seeking access to the following records: 

1. 2018 and 2019 emails m the possession of any CD3 staff or Mr. Blumenfield that have EITHER the word "dinse" OR the word "fern" OR the w ord "peskin" 

2. Any records having to do with meetings where either Sean Dinse or Fem Peskin-White were present OR w here anything to do w ith either of them w as 
discussed. These from 2015 through 2019. 

I need copies of these emails in MBOX format, wiiich the City's Gmail system allows each user to export via Google Takeouts. Please note that provision of 
emails m this format is required by the CPRA at section 6253 .9. If you all need help in executing the export procedure you might contact Cohn Sweeney of 
CD 12, who has prepared a handy instruction sheet for City email users responding to CPRA requests. 

Note that MBOX files are structured text and can be redacted without altering the format using find/replace in a text editor (NOT a w r ord processor) to replace 
actually exempt information with innocuous symbols such as I I I I I I I H I I HI I H or something similar. I also need copies of ALL attachments to these 
emails in their own native formats. These will automatically be included in the MBOX export. 

Thank you for your help, 

Adrian 
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